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Greetings 


to 


NATIONAL ASSOCIATION 


of 


INSURANCE AGENTS 


assembled at 


Pittsburgh 
and best wishes for a most successful convention 


May your deliberations and decisions result 
in even greater service to the insuring public 
and to the insurance business generally. 


Preferred Accident Insurance Company of N. Y. 


and 


Protective Indemnity Company 


Edwin B. Ackerman, President 
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THIS NEW PLAN 
FOR KEEPING YOUR 
MAILING LISTS UP-TO-DATE 





Are you keeping your name and service before 
policyholders and prospects during these busy days 
when personal calls are hard to make? With so 
many wartime ¢hanges are you impressing the fact 
on your community that you are still operating 
your agency—ready to provide up-to-the-minute 
service ¢ 

In a survey among leading local agencies we 
found that a large majority are convinced of the 
value of an up-to-date mailing list but that in many 
cases the “spirit is willing but the flesh is weak.” 
Time and office help are at a premium so in order 
to maintain a regular and efficient direct mail plan 
we have devised an effective mailing list mainte- 
nance plan for local agencies based on the experi- 
ences of agencies set forth in the survey. 

Once you get your mailing list established on this 
practical plan which gives full consideration to the 
shortage of competent office help, you'll wish to 
send out a regular mailing each month. To meet 
this problem, The National Underwriter publishes 
the Insurance Buyers’ Digest each month which 
contains news and educational material which your 
customers and prospects will read with interest. 
We'll be glad to send you a copy of the Insurance 
Buyers’ Digest along with the mailing list plan so 
you can see for yourself how this inexpensive 
monthly miniature newspaper will aid you in solv- 
ing your own public relations problem. 

Mail the coupon today and we’ll be glad to send 
you copies of both the results of the survey and the 
Insurance Buyers’ Digest. 
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National Underwriter Co. 
175 W. Jackson Blvd. 
Chicago 4, III. 
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DPC Rating Is 
Closed Issue 
in Washington 


Ohio Agents Consider 
Court Fight—Hilgemann 
Reports at Pittsburgh 


PITTSBURGH—The fact that the 
Ohio Insurance Agents 
has given consideration to the idea of 
engaging in litigation to test the legality 
of the arrangement whereunder Defense 
Plant Corporation business is written at 


Association of 


a 10% rate discount and it is specified 
that the producer shall receive a maxi- 
mum of 5% commission was revealed by 
L. C. Hilgemann of Milwaukee at the 
Pittsburgh convention of the N.A.LA. 
He reported as chairman of the Factory 
Insurance Association conference com- 
mittee. Although the Ohio organization 
is not a constituent member of the 
N.A.LA., the national committee as 
much as possible has kept advised the 
officers of the Ohio unit of developments 
in the DPC issue. 

“There was a tendency on the part of 
the Ohio agents’ association,” Mr. Hilge- 
mann said, “to test the legality of the 
arrangements under the Ohio laws, but 
we, believing that as a committee we 
represented the National Association of 
Insurance Agents, have counseled them 
against such a test because the results 
would be bound to react against agents 
of other states. 


War Time Contribution 


“While the committee does not con- 
done the plan which we believe is in 
contravention of various state laws, this 
specific problem is wrapped up in our 
general problem resulting from the exi- 
gencies of war. We all realize that un- 
der the circumstances there are many 
situations whereby the wishes of the fed- 
eral government transcend state’s rights, 
and there is some justification in the 
argument that if it had not been for the 
war, there would be no need for insur- 
ance on DPC properties. Even though 
we object to this rating method we most 
emphatically consider it to be inadvis- 
able and indeed unpatriotic under the 
present war conditions to further oppose 
the government ruling.” Mr. Hilgemann 
said that this is another contribution on 
the part of the agency system to the 
war effort and the public authorities 
should be made to realize the extent of 
the contribution. 

Mr. Hilgemann recommended that 
hereafter any further conferences with 
the Factory Association be carried on by 
a sub-committee of the executive com- 
mittee. 


Anti-Discrimination Laws 


Many agents in various states have the 
opinion that the DPC scheme violated 
anti-discrimination and anti-rebate laws. 
The first case in point developed in Mis- 
Sissippi where the attorney general ruled 
that the arrangement was illegal, where- 
upon DPC placed the insurance with the 
factory mutuals who were exempt from 
the state ruling. The result was that 
there was no business for the stock 
companies nor local agents. 

Feeling that the agency service in con- 
nection with DPC business had not been 
presented in the proper light before 
DPC officials, a meeting was arranged 
with Secretary Jesse Jones last April. 

(CONTINUED ON PAGE 14) 


Winchell Gives 
Some Hot Tips 


on Insurance 


NEW YORK—Predicting that the 
administration would “probably” intro- 
duce a bill for a government insurance 
company, Walter Winchell, in his Sun- 
day night broadcast over the Blue net- 
work said that U. S. Attorney-general 
Biddle would personally appear before 
the United States Senate “to battle the 
insurance trust legislation.” 

“Mr. Biddle considers this test case, 
which will reach the highest court, the 
most important in 100 years,” Winchell 
continued. “The administration will ac- 
cept full battle with this large financial 
empire, probably introducing a bill for a 
government insurance company. 


Mentions Personalities 


“Behind the scenes it represents also 
a very bitter fight between the attorney- 
general of the United States, Mr. Biddle, 
and his former U. S. attorney, Tom Ca- 
hill of New York, both new dealers. The 
fight will most likely result in an insur- 
ance probe rivaling the Wall Street ex- 
pose, either grand jury or congressional.” 

Mr. Cahill is a member of the law firm 
of Wright, Gordon, Zachry, Parlin & 
Cahill, counsel to the Southeastern Un- 
derwriters Association in its defense 
against the Department of Justice’s anti- 
trust action. 


BITTER OVER PEARSON'S BLAST 

A wave of indignation has swept the 
insurance business from coast to coast 
over the charge of Drew Pearson, the 
columnist and radio broadcaster, that the 
fire insurance companies had gotten up 
a $700,000 “slush fund” to promote pas- 
sage of the bills in Congress to exempt 
insurance from interstate commerce. A 
number of insurance men who rarely see 
eye to eye with President Roosevelt, re- 
marked that for once the insurance busi- 
ness and Mr. Roosevelt are in complete 
accord in their views on the subject of 
Drew Pearson. It will be recalled that 
rather recently Mr. Roosevelt went to 
unusual lengths to chastise Drew Pear- 
son for what he had been saying about 
the relations of the state department with 
Russia. 

T. R. Mansfield, executive vice-presi- 
dent of Gulf, wrote a strong letter the 
other day to the editor of the Dallas 
“News” which had published the Drew 
Pearson column. Mr. Mansfield stated 
that the article is so full of misinforma- 
tion as to cause the readers to form in- 
correct ideas. He referred to Pearson’s 
statement that if the bill passes “the fire 
insurance companies can get together to 
hike or adjust rates, without competition 
at the expense of the public. It also 
means that the justice department will 
be powerless to stop them.” Mr. Mans- 
field asked whether Mr. Pearson is to- 
tally unaware of the existence of regula- 
tory laws in every state. The fire insur- 
ance business is already regulated from 
many different angles and any attempt 
at federal regulation would just be one 
more finger in the pie, he said. 

“A series of events in Washington, 
commencing several years ago and con- 
tinuing down to the current efforts of 
federal authorities to convict insurance 
companies of violation of the Sherman 
act,’ Mr. Mansfield wrote, “indicate 
quite clearly to me there is a clique 
which has for its ultimate object the 
taking over of the insurance business— 
lock, stock and barrel. The present 
course of the federal authorities is just 
one more link in the chain which this 
clique intends to forge around the neck 
of the insurance companies. Naturally, 
the companies object to being legislated 
out of existence.” 

Mr. Mansfield went on to describe the 


Ill. Agents Law 
Activity Comes 
to a Halt 


The Illinois insurance department 
presently is issuing no new agents or 
brokers licenses, and it is making no 
effort to enforce the agents and brokers’ 
law in any way. As a matter of fact, 
it is declining to answer any questions 
on the subject. This is due to the fact 
that a temporary injunction was issued 
the other day by Circuit Judge LaBuy of 
Chicago at the instance of Graeme H. 
Smith, life insurance agent at 208 South 
LaSalle street, Chicago, restraining the 
department from enforcing the agents 
and brokers’ law. The writ is returnable 
Oct. 18. Some time ago when the de- 
partment called a hearing to determine 
whether Mr. Smith's license should be 
renewed this year, Mr. Smith obtained 
an injunction restraining the department 
from holding such a hearing. Later the 
injunction was extended to its present 
scope. Mr. Smith alleges that the law 
is unconstitutional. 

It is understood that many of those de- 
siring to become licensed just now are 
making application and when they get a 
letter from the department saying it can 
take no action they proceed to engage in 
the business, assuming that they are in- 
curring no penalties in so doing. 


system of state regulation with particu- 
lar reference to Texas. He pointed out 
that the Texas rates are now on a plane 
which does not cover and ex- 
penses and this is particularly true of 
tornado rates. He stated that the figures 
and rate formulae of the state insurance 
board itself show that an increase of 
tornado rates of about 65% is justified. 

Mr. Mansfield explained that in the 
nature of things fire insurance compa- 
nies must carry on their business in a 
cooperative way to spread risks and to 
provide inspection. There must be stab- 
ilization of rates in order to prevent dis- 
crimination between property owners 
and to preserve financial solvency. This 
is not restraint of trade or any degree of 
monopoly and even if the federal gov- 
ernment should take over it would find 


losses 


it necessary to do exactly what the 
states are now doing. 

As to the “slush fund” allusion, Mr. 
Mansfield stated that undoubtedly the 


companies have raised a fund to help 
pass the legislation and everyone knows 
that it costs money to get any kind of 
legislation passed. However, it is not a 
slush fund unless it is used for bribery 
or some other illegal way. “Personally 
I do not think Pearson knows any more 
about the slush fund angle than he does 
about the authorship of the bill.” 





National Underwriter 
Gets Out Bulldog Issue 


The National Underwriter this 
week for the first time in its his- 
tory got out what is known in the 
newspaper business as a bulldog 
edition. Its usual press day is 
Wednesday but in order to get 
several hundred copies of this 
week’s paper to Pittsburgh for dis- 
tribution at the annual meeting of 
the National Association of Insur- 
ance Agents, an early edition was 
put on the press Tuesday and the 
copies for the convention were 
taken to Pittsburgh by special 
messenger on the night train to 
be distributed Wednesday morn- 
ing. The paper is being remade 
on Wednesday to incorporate later 
news, for the regular mail edition. 





Commissioners 
Ponder Anti-Trust 
Exemption Bill 


Executive Committee 
Adopts Carefully 
Composed Resolution 


deliberating for a day and a 
what position to take on the 


insurance 


\fter 
half on 
Congress to exempt 
anti-trust laws, the 
the National 


Commission- 


bills in 
from the federal 
executive committee of 
Association of Insurance 


ers in Chicago adopted a carefully 


worded resolution endorsing state su- 
pervision of insurance and appointing a 
subcommittee of three to study pending 
legislation The 
subcommittee consists of Williams of 
Mississippi, chairman; T. J. Cullen, first 
deputy of New York, and Jones of Illi- 
nois. The resolution reads: 

“Whereas, it is the consensus of the 
executive committee of the National As- 
sociation Insurance Commissioners that 
the interests of the insuring public can 
best be served by proper supervision on 
the part of state governments, and in 
keeping with constitutional limitations 
as defined by the United States 5u- 
preme Court over the past 75 years; 

“Now therefore be it resolved that the 
supervisors of insurance of the several 
states be urged to continue their study 
of pending or proposed federal legisla- 
tion, touching the business of insurance, 
all to the end that they may protect 
the policyholders of their respective 
states and guard against any attempt to 
usurp the sovereign power of the sev- 
eral states or weaken the American 
system of free enterprise and; 

“Be it further resolved that the 
chairman appoint a committee of three 
to keep in touch with such pending or 
proposed legislation and report to him 
thereon from time to time.” 


Ask Many Questions 


The executive committee held a short 
open session at the outset during which 
the question of this federal legislation 
was opened but none of the commission- 
ers desired to discuss it publicly. It was 
obviously the capital topic of the hour 
for the commissioners, but they wanted 
to talk it over in an intimate way and 
make various inquiries. Many consider- 
ations were involved and the sentiment 
of the commissioners had not become 
crystallized. 

The American Life Convention was 
holding its annual meeting at the Edge- 
water Beach Hotel at the same time and 


and proposed federal 


the commissioners desired to get the 
views of life insurance leaders. They 
found that the life insurance people, 


likewise, were asking questions and were 
striving to formulate an opinion. There 
was nothing resembling what might be 
termed a party line on the question on 
the part of the life insurance executives. 
Not Opposed to Bills 

The fact that the commissioners did 
not adopt a resolution specifically en- 
dorsing the bills now pending does not 
mean that they are in any way hostile to 
the particular measures. As a matter 
of fact a number of the commissioners 
are known to be ardent advocates of 
these bills and none, so far as can be 
ascertained, are opposed to them. But 

(CONTINUED ON PAGE 14) 





Public Relations 
Plan Explained by 
Averell Broughton 


Pattern to Be Followed 
by National Association of 
Insurance Agents Shown 


Averell Broughton of New York City, 
recently appointed public relations coun- 
sel National 
Agents, appeared at the 
ing 
Pittsburgh. 


Association of Insurance 
Tuesday 


annual 


morn- 
session of its meeting in 
He has left an excellent im- 
insurance men. He 


pression on is feel- 





AVERELL 


BROUGHTON 


ing his way and absorbing insurance at- 
mosphere. 

He believes that a potent, practical 
public relations program is of the high- 
est importance. The insurance busi- 
ness, he opined, has many problems at 
the moment. It faces the threat of 
federalization. 

The Vaan Nuys-Bailey bill in the Sen- 
ate is far from being law. Until such 
a bill is passed he stated the sword of 
Damocles hangs over insurance unless 
the U. S. Supreme Court reaffirms the 
Paul vs. Virginia decision, 

The agency system and the agents, 
Mr. Broughton held, are facing realistic 
problems. The growth of government 
corporations, the development of collec- 
tionist and cooperative enterprises are 
at hand. The whole manner of doing 
business and of living, and of saving 
and providing for the future and old 
age is under the pressure of change. 


What Public Relations Is 


Broughton stated public relations 
has been confused with publicity and 
advertising. Some of the best public re- 
lations minds, he finds are officers of 
large corporations. Public relations, he 
added, is a matter of hard work, study 
of public opinion and the methods by 
which it is influenced. ‘ 

The first part of public relations, he 
averred, means study and counsel, in- 
vestigation and discussion. The sec- 
ond part is the carrying out of the pro- 
gram by the use of various tools and 
technique including for instance ad- 
vertising, publicity, radio, talks, written 
material—in short employing all the 
means of modern communication which 
have made the world a very different 
one from that of even a few years ago 

The demand for public relations activ- 

(CONTINUED ON PAGE 13) 
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Mutual-Stock Cost 
Difference Narrows 


Mutual Agents Told New 
Selling Technique Needed 
—Craft President 


NEW YORK—Recent events, par- 
ticularly in the casualty field, have nar- 
rowed the cost differentials between 
stock and mutual insurance and this was 
reflected at the annual meeting of the 
National Association of Mutual Insur- 
ance Agents. A number of speakers 
brought this out in the course of the 
convention, urging agents to devote 
more time to study, taking up the pro- 
gram of the American Institute for 
Property and Liability Underwriters, 
and give their insured a better insurance 
service through the use of surveys in 
order to discover their insurance needs. 
H. H. Murray, Jr., Raleigh, secretary of 
the association, stated this point very 
clearly in his talk, which was received 
with close attention. He said that the 
“terrific” difference in cost between stock 
and mutual insurance was a thing of the 
past. The insured wants advice from 
his agent, not suggestions on how to cut 
cost. Too many agents are inclined to 
sell patent medicine, he stated. 


Threat to Private Enterprise 


The threat to private enterprise by 
government encroachment, post-war 
plans, a public relations program, and 
the facts on insurance buying habits re- 
vealed by the Curtis Publishing Com- 
pany survey also appeared to be sub- 
jects uppermost in the minds of mutual 
insurance people. J. S. Kemper, presi- 
dent of Lumbermen’s Mutual Casualty, 
showed that there is no reason why 
business should not continue on in the 
best American traditions in the post-war 
period. A stimulating address on the 
future of mutual insurance was given by 
Ambrose Kelly, secretary and general 
manager American Mutual Reinsurance, 
who pointed out the strides mutual in- 
surance had taken in the past five years, 


predicting they would continue in the 
future. 
His talk probably was the highspot, 


from an inspirational standpoint, of the 


convention. 
Craft Is New President 


Floyd H. Craft, Greensboro, N. C., 
vice-president for five years and one of 
the wheelhorses of the association, was 
elected president. Mr. Craft demon- 
strated he was an excellent presiding of- 
ficer in his brief occupancy of the chair 
and introduced his associates at the ban- 
quet as follows: Russell Davis, Colum- 
bus, O., who succeeds Mr. Craft as a 
vice-president, and W. _ Harold Howatt, 
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New Colo. President Commniecioners’ 





Floyd S. Padgett of the Padgett 
Realty Company at Colorado Springs is 
the new president 

of the Colorado 


Association of In- 
surance Agents. 
He was elected at 
the one-day annual 
meeting in Denver. 
Mr. Padgett is a 
charter member of 
the Colorado 
Agents Associa- 
tion which was or- 
ganized 13 years 
ago and he has al- 
ways been a leader 
Floyd S. Padgett in the organiza- 

tion. He _ succeeds 
Harold R. Koster of Salida. The Colo- 
rado agents association is one of the 
progressive organizations of the 
country. 








Mass., J. c.. 


Springfield, McGee, Jack- 
son, Miss., J. E. Magnus, Chicago, and 
G. E. Phelan, New York, vice-presi- 
dents; H. H. Murray, Jr., Raleigh, sec- 
retary, and J. H. Kroll, Washington, 
who succeeded H. A. Lethbridge, Balti- 
more, as treasurer. P. L. Baldwin, 
Washington, continues as executive sec- 
retary. 

R. C. Baker, secretary of the Mutual 
Fire Insurance Association of New Eng- 
land, urged the organization of a joint 
public relations program for the indus- 
try, including both stock and mutual fire 


and casualty companies and life com- 
panies. 
Calling centralized government “the 


scourge of the world and the end of the 
American way of life,” Brig.-Gen. R. W. 
Johnson, formerly vice-chairman of War 
Production Board, said it is desirable to 
move the operations responsible for in- 
dustry in Washington back to the places 
where it is done. He urged business 
men to shoulder responsibilities in their 
own communities. Two out of three 
persons employed in the United States 
work for the 165,000 smaller firms; 
which have no manpower problems and 
are the greatest pool of manpower in the 
nation. It has been discovered, General 
Johnson said, a washing machine is just 
as important to the war effort as a 
bomber. The woman warworker re- 
mains home from her work to spend a 
day or two doing the laundry when she 
does not have a washing machine. Un- 
less civilian needs are provided for, the 
weapons of war won’t be produced. 

Mr. Craft, the new president of the 
association, is a past president of his 
state association and called the organ- 
ization meeting of the North Carolina 
Association of Mutual Insurance Agents 
in 1935, the year he established his own 

(CONTINUED ON PAGE 13) 
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Insurance commissioners executive 
committee, at Chicago meeting, devotes 
most of its attention to the bills in Con- 
gress to exempt insurance from the fed- 
eral anti-trust law. Page 1 


Report is given on conferences with 
Washington officials by agents committee 
on Defense Plant Corporation rating is- 
sue by L. C. Hilgemann at Pittsburgh 
convention. Page 1 
of winter meeting of 


of Insurance Com- 
Page 2 


Time and place 
National Association 
missioners is changed. 


Fire company accountants should 
learn more about statisties, E. P. Smith 
of Norwich Union tells Insurance Ac- 
countants Association. Page 4 

Time-savers in design and handling 


of daily reports suggested by E. G. 
Crapser at Insurance Accountants Asso- 


ciation conference. Page 5 
Due to the fact that the cost differ- 
ential between stock and mutual insur- 


ance is being narrowed, those attending 
the annual meeting of the National As- 


sociation of Mutual Insurance Agents 
were advised to revise their selling 
technique. Page 2 


National Association of Insurance 
Agents holds its annual meeting in 
Pittsburgh. Page 19 


ae Fa 
Pennsylvania 
Agents in brief 


Morgan reelected president of 
Association of Insurance 
meeting at Pittsburgh. 


Page 3 

Insurance Accountants Association 
holds annual gathering in New York. 

Page 3 

Associated Mutuals of Georgia assail 

Governor Arnall for giving the mutual 


part of the state fire insurance to At- 
lantic Mutual of Savannah, Ga. 
Page 3 

Good post-war market for fidelity line 
is predicted by Alexander Foster in 
Pittsburgh address, due to the fact that 
so many employers during the war pe- 
riod are getting a taste of the value of 
such coverage. Page 28 

Bad A. & H. experience will cause gov- 
ernment to pay more under War Depart- 
ment group insurance rating plan than 
on usual basis. Page 51 

Optimistic view of post-war era given 
by Edward C. Stone in Seattle talk. 

Page 51 

Program is announced for the annual 
meeting of the Kansas Association of 
Insurance Agents in Topeka. Page 61 

U. S. Fidelity & Guaranty to increase 
capital $8,000,000, making that item 
$10,000,000. 

David A. North, in presidential 
at N.A.I.A. meeting, 
relations program. 


Page 60 
address 
dwells upon public 

Page 24 


Dates Are Changed 
fo Nov. 28-Dec. 1 


Commodore Hotel Instead 
of Pennsylvania—Execu- 
tive Committee in Chicago 


The winter meeting of the National 
Association of Insurance Commissioners 
is to be held at the Hotel Commodore, 
New York, Nov. 28-Dec. 1, rather than 
at the Hotel Pennsylvania in that city, 
Dec. 5-7, it was decided by the execu- 
tive committee at its meeting at the 
Edgewater Beach Hotel, Chicago. The 
change was made because the Pennsyl- 
vania, which been for years the 
the commissioners, 
was not able to accommodate the group 
until after the middle of December. The 
meeting would still be linked to the an- 
nual convention of the Life Presi- 
dents Association, immediately preceding 
rather than immediately following the 
latter. The Life Presidents meeting is 
set for Dec. 2-3 at the Waldorf-Astoria. 

A number of the commissioners were 
in favor of switching the meeting place 
either to Chicago or St. Louis, but in- 
asmuch as Harrington of Massachusetts, 
the president, had canvassed the New 
York hotels and taken an option on the 
Commodore for those dates, the execu- 
tive committee decided to continue with 
the New York plan. 


has 


meeting place of 


Gontrum to Speak 


The committee decided to invite Judge 
John B. Gontrum, who just recently re- 
signed as Maryland insurance commis- 
sioner and who is a powerful orator, to 
address the New York meeting. 


McCormack of Tennessee, chairman 
ot the executive committee, presided. 
The commissioners the first day were 


guests of the American Life Convention 
at the distinguished guests luncheon 
which was addresed by Governor Hick- 
enlooper of Iowa. On the second day 
they were luncheon guests of A. V. 
Gruhn, general manager of the Amer- 
ican Mutual Alliance. Commissioners 
on hand in addition to the president and 
chairman included: Fraizer, Nebraska; 
Viehmann, Indiana; Jones, Illinois; Wil- 
liams, Mississippi; Lockhart, Texas; 
Graves, Arkansas; Scheufler, Missouri; 
Johnson, Minnesota, the vice-president; 
Read, Oklahoma, the secretary; Sullivan, 
Washington; Crabbe, Ohio; Erickson, 
North Dakota, and Allyn, Connecticut. 
A. N. Guertin, New Jersey actuary, 
represented his state and T. J. Cullen, 
first deputy, was New York’s man. 
George Goodwin, Connecticut deputy, 
was present to conduct a meeting of the 
accident and health subcommitee. M. R. 
Prenner, North Dakota actuary, accom- 
panied Commissioner Erickson. 
Only a handful of camp 
was on hand at this meeting. 


followers 


Federal Legislation Big Topic 


The question that dominated the dis- 
cussions was the legislation that has 
been introduced in Congress to exempt 
insurance from the federal anti-trust 
laws. An account of the commissioners 
deliberations on this subject appears 
elsewhere. 

The commissioners had only a brief 
open session at the beginning and most 
of their deliberations were in executive 
session. A formal agenda had been 
prepared but there was no official state- 
ment as to the nature of any of the 
discussion or action taken other than on 
the federal legislation issue. 

(CONTINUED ON PAGE 10) 
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Pennsylvania Assn. 
Reelects Morgan in 
Curtailed Meeting 


Other Officers Remain 
at Helm, Pittsburgh 
Board Wins Award 


By J. T. MALONEY 


PITTSBURGH — With membership 
rolls at the highest point in 14 years 
and only exceeded once in the entire 
history of the association, members of 
the Pennsylvania Association of Insur- 
ance Agents heard reports of a very 
successful year when they gathered for 
their annual meeting. The officers were 


reelected for another year: J. F. Mor- 
gan, Lewistown, president, W. F. Mc- 
Cormick, Williamsport, and D. F. An- 
cona, Reading, vice-presidents, C. H. 
Thumma, Harrisburg, treasurer, and 


Frank D. Moses, Harrisburg, secretary 
manager. H. D. Wolff, Easton, is again 
National state director. 

“The interest and well being of the in- 
suring public is the yardstick by which 
we measure our acts and _ policies,” 
President Morgan said when opening the 
meeting. “Every man has a right to 
make a living and in this business every 
man should be qualified to sell and serv- 
ice the product which we furnish to the 
public. We want those who have left 
our ranks for military service to return 
to a business as good and even better 
than when they left. Nothing can be 
left undone by agents and producers to 
make our business a great public serv- 
ice. The National association has made 
a great step forward in inaugurating 
the public relations program. Agents 
must support it with enthusiasm. 


Membership Increased 


When submitting the report of the 
membership committee, Chairman D. F. 
Ancona of Reading reported an increase 
in membership and the largest number 
in the past 14 years. He said only once 
in the entire 54 years the association has 
been in existence has the membership 
been larger and that was in the lush 
year 1929. The Pennsylvania associa- 
tion is now sixth in membership of all 
state associations. As the state has the 
second largest premium volume, a still 
larger membership is expected. Finances 
of the association are in fine shape with 
a balance in bank, thanks to the good 
work of Walter Anderson, Washington, 
and his special finance committee. 


Legislative Record 


All bills presented in the state legis- 
lature are carefully checked to determine 
their possible effect on the insurance 
business. Of the 1,747 bills last year, a 
legislative year, 227 required special at- 
tention by the legislative committee. The 
number affecting insurance seems to be 
on the increase. Nota single bill passed 
the legislature which might be regarded 
as detrimental to insurance. Some help- 
ful bills went through. A bill authoriz- 
ing c casualty companies to cover any loss 
to mining equipment below the surface 
of the ground was included. Another 
relating to unemployment insurance by 
experience rating reduced the cost from 


2.7% to a range of from 1% to 2.7%. 
Support for the federal Senate and 
House bil now in committee which ex- 
press intent of Congress to exempt in- 
surance from application of interstate 
commerce was urged by J. B. Ladley, 
Pittsburgh. A _ resolution calling upon 
all boards and members to support the 
bills was passed. Many customers, par- 
ticularly large buyers of insurance, are 
not only willing but glad to lend support 
(CONTINUED ON PAGE 10) 





FieNATIONAL UNDERWRITER 


Insurance Accountants Unit 
Is Growing in Influence 


NEW YORK—tThe fourth annual 
conference of the Insurance Account- 
ants Association included much material 
of general as well as technical interest 
and drew an attendance of 225, by far 
the largest of any of these conferences 
to date. 

A. N. Butler, vice-president of Cor- 
roon & Reynolds, made a very forth- 
right talk on the desirability of main- 
taining the association as an open and 
free forum for the expression of opin- 
ions unhampered by the fact that a 
member might find himself at variance 
with his company’s policy or the views 
of a superior officer. He said that exec- 
utives, whether members of the associa- 
tion or not, should encourage frank dis- 
cussion even though the senior officer 
might disagree with a junior executive. 


Curtailment Not Constructive 


“Curtailment of free expression can 
never be constructive,” he said. “If it 
should develop, then a substantial part 
of what your organization was formed 
for will have been lost. I frankly be- 
lieve that some company top officials 
look upon this association as another 
bureau and not only do not encourage 
but actually frown upon any expres- 
sions here that do not have advance 
company ’s approval. 

“Again, just as frankly, I do not be- 
lieve that such an attitude can be chal- 
lenged if by any remotest chance, the 
accountant’s remarks can be construed 
as representing the policy of his com- 
pany or his senior officers. On the 
other hand, the company executives 
have their own organization at which 
there are free and open discussions of 
company policies—or resignations—and 
if members of this association in their 
meetings are to expound only company 
policies and not personal views then it 
ceases in actual fact to be an insurance 
accountants association which provides 
a means for discussing subjects of inter- 
est and the interchange of ideas. It 
might just as well be still another com- 
pany organization or bureau.” 


Won’t Inject Self in Discussions 


Mr. Butler said that as far as he was 
concerned he would not interfere with 
the free expression of ideas or opinions 
as given at the association’s meetings, 
“nor will I even indirectly embarrass 
such free expression by injecting myself 
as a senior officer into these discus- 
sions.” He said that if he had an opin- 
ion to convey to the association, “I'll 
ask our chief accountant to express it 
as my own and if at any time I want 
our company’s attitude laid before you 
our chief accountant will do it and, if he 
wants to, he will be at liberty at the 
same time to state as definitely as he 
wants to that he thinks differently.” 

In his presidential address, E. S. 
Stryker, Firemen’s, said that while the 
association has always cooperated with 
the National Board on accounting and 
statistical problems he thought much 
more could be accomplished for the as- 
sociation’s companies if the National 
Board committees would call upon the 
association for advice on accounting and 
statistical problems. He pointed out 
that since the membership represents 
those who are familiar with these prob- 
lems they should be well qualified to 
contact the state officials in regard to 
them. He suggested that the members 
convey this thought to their executives. 

Mr. Stryker also recommended that 
the association send its president or 
some other officer to the annual conven- 
tion of the National Association of In- 
surance Commissioners and to the an- 
nual conference of the Insurance Ac- 
counting & Statistical Association and 
pay the entire expense involved. He ex- 
pressed the opinion that the benefit to 
the association resulting from these con- 
tacts would far offset the expense in- 
volved. 


In his paper on the insurance ac- 





countant and insurance supervision, 
Deputy Superintendent J. Donald Whel- 
ehan of the New York departmeit 
stressed the importance of coding and 
the tabulation of premiums and losses 
by classes of risks in accordance with 
statistical plans required by the various 
rate-making organizations. He pointed 
out that “in these days when the fire in- 
surance companies are being subjected 
to investigations concerning their rate- 
making activities, it is important that 
they should be prepared to justify their 
activities by such supporting statistical 
data as will leave no room for doubt as 
to the reasonableness of the rates for 
the various classes of risks.” 

Touching on the annual statement 
blanks, Mr. Whelehan said that while it 
is quite probable rearrangements and 
improvements can be made in the an- 
nual statement it makes for poor public 
relations to disregard supervisory regu- 
lations and to try to make such changes 
by indirection. He cited as an example 
a fleet of companies that adjusted its 
disbursements to a functional basis in- 
stead of reporting gross figures. The 
examination disclosed that the company 
had distributed salaries, rents, and the 
like, to printing, advertising and other 
operational activities. 





Probe iteeiee: Fire 
Fighting Practices 
BALTIMORE—tThe Baltimore As- 


sociation of Fire Underwriters has 
launched an investigation of alleged in- 
efficiency on the part of the fire depart- 
ment. This matter has been smoldering 
for some months. 

Henry M. Warfield, manager of Royal 
and president of the association, was 
quoted as saying the organization had 
looked into the way recent fires have 
been handled. 

Guy T. Warfield, Jr., chairman of the 
executive committee, said the findings 
will be reported shortly. Charles H. 
Roloson, president of Central Fire, cited 
cases of alleged inefficiency. In a laun- 
dry fire, he declared, firemen were afraid 
to go near a tank which they though 
contained cleaning fluid. It was actually 
used for storing water. In another case, 
he said, firemen poured water into an 
adjacent building instead of into the one 
that was on fire. These charges are 
denied by Fire Chief Travers. 





Calvin H. Lambert, Emporia, Kan., 
officer of the local board there, has been 
elected commander of the American 
Legion post. 





Ill. Agency Leader Is 
Moving to Los Angeles 





D. V. Moody, who has operated a lo- 
for the past 15 


cal agency at Eigin, III. 
years, and_ served 
as treasurer of the 
Illinois Association 
of Insurance Agents 
from 1939-42, has 
sold his business 
and is preparing to 
go to Los Angeles 
where he will en- 
gage in the insur- 
ance business. Mr. 
Moody and his 
family have been 
considering making 
such a move for 
some time and re- 
cently sold their 
farm as a step in making ready for the 
change. The purchaser of the agency 
is Carlos W. Valentine, who has been in 
the busines for some time at Elgin. 

Mr. Moody was connected with U. S. 
Gypsum for a time after graduating 
from Ohio Wesleyan University and 
before organizing his agency. 





D. V. Moody 


Georgia State 


Cover Decision 
Provokes Row 


Associated Mutuals Assail 
Governor for Favoring 
Atlantic Mutual, Ga. 


ATLANTA—The 
fire insurance on property belonging to 
the state of Georgia is being written in 
two policies, one with stock companies 
for approximately $17,000,000 and an- 
other for $3,000,000 in mutuals. 

The stock policy is being written by 
Central of Baltimore, while the mutual 
with Atlantic Mutual of Sa- 


new consolidated 


policy is 
vannah, Ga. 

W. G. Stephens, Jr., 
agent for the Central, 
policies are based on a scheduling of 
the property being insured. “Engineers 
and architects are now engaged in set- 
ting up the appraised value of all state 
owned buildings. The exact amount of 
the insurance, which will cover build- 
ings only, will be determined when this 
survey is completed.” 


Reinsurance Arrangements 


It is expected that about 150 com- 
panies will participate in the reinsur- 
ance on the line, Mr. Stephens ex- 
plained. The exact form in which lo- 
cal agents will participate has not yet 
been determined. One suggestion, 
which is being considered by Governor 
Arnall, is for local agents to handle 
the reinsurance. Final decision on this 
point will probably not be reached until 
the survey of the state property is 
completed. 


Atlanta general 
states that the 


Earlier reports that the state line 
would be written on a blanket policy 
are not correct. Following the survey 


each building will be scheduled with its 
appraised value. Any new buildings 
erected during the life of the policies 
will be added to the schedule. 

The plan became effective as of Oct. 
1. It will eliminate the multiplicity of 
policies which resulted from the former 
handling of state insurance. All records 
will be handled through the office of the 
secretary of state. 

The stock policy in Central has been 
written through the office of Moore- 
Fleming, Inc., Atlanta local agency. 

*. G. Hitt of Atlanta, president of 
Associated Mutuals of Georgia, has 
made public telegrams and letters that 
he sent to Governor Arnall protesting 
against certain features of the program. 
In a telegram Oct. 1, he said he had 
been advocating for years that state in- 
surance schedules should be placed on 
the basis of premium taxes paid by stock 
and mutual companies. He said he has 
now been advised that $17,000,000 of the 
state schedule has been ordered placed 
with stock companies, $3,000,000 with 
mutual companies, the mutual portion to 
be placed through Hamilton C. Arnall 
of Newnan, Ga., stock company agent, 
who also represents Atlantic Mutual of 
Savannah. According to Mr. Hitt, At- 
lantic Mutual is exempt from payment 
of premium taxes and it seems unjust 
and unfair that the one mutual company 
that pays no taxes should receive the 
benefit of taxes paid by competing mu- 
tuals. In a letter to the governor on the 
same day Mr. Hitt stated that about 
two weeks previously he had been ad- 
vised as to how the mutual portion of 
the business was to be handled. Since 
that time apparently the program has 
been revised. On the basis of his first 
understanding, Mr. Hitt said that he 
issued a binder in the amount of 
$3,000,000. 

(CONTINUED ON PAGE 10) 





Says Accountants 
Will Have to Study 
More Statistics 


E. P. Smith of Norwich 
Union Predicts Depart- 
mental Pressure for Data 


NEW YORK—Though 
ing his skepticism on the 
tics for determining fire 
EK. PP. Smith, 
Union Fire ‘and 
Norwich U 


the belief that fire 


acknowledg 
value of statis- 
insurance 
secretary of Norwich 
secretary 
nion 


Indemnity, expressed 


insurance accountants 


should learn a great deal more about 
statistics than they have been called 
upon to know in the past. Addressing 
the tall conference of the Insurance Ac 


countants Association, Mr. Smith said 
that “whether we are to have an ex 
tended use of statistics or not, the study 


of statistics, combined with the careful 
study of rating practiced by fire insur- 
ance companies, will prepare you to in 


telligently consider the subject.” 
Mr. Smith also urged his audience to 


follow the deliberations of the New 
York department's study of fire insur- 
ance rating, which involves the use of 


statistics in relation to 
that the conclusions of 
com*anies’ rating organizations as inde- 
pendent experts whose assistance the 
department has enlisted, may have a 
far-reaching effect on the business, 


rates. He said 
this group of 


Urges Study of Casualty Data 


Because of 


ause the much greater use of 
statistics in rate making in the casualty 


field as compared 
Mr. Smith 
insurance 


with fire insurance, 
recommended that the fire 
accountants make a real study 
of casualty statistics and rating methods. 
He said there are good textbooks and 
recommended the proceedings of the 
Casualty Actuarial Society as an almost 


inexhaustible source of material. He 
also remarked that it might not be 
imiss for casualty accounts to study 


some of the fire methods. 

Saying that his experience in the cas- 
ualty busines had not reduced his skep- 
ticism about applying statistics to fire 
insurance rating, Mr. Smith observed 
that the problem is a very difficult one 
and that there is some doubt that cas- 
ualty rate-making has proved entirely 
satisfactory to the companies or the 
public or even that some of the funda- 
mental problems have been solved, for 
according to textbooks there is still a 
question if in certain lines the proper 
unit for exposure for the development of 
statistics has been chosen. He said it 
would be just as difficult or perhaps even 
more so for the fire companies to adopt 
a statistical basis and that those who 
advocate it have yet to prove their case. 
Departments Want Statistics 

However, he advised the study of 
statistics not only as a basis for intelli- 
gently considering the possible use of a 
statistical basis for fire rating but be- 


cause of his conviction that it will be- 
come increasingly difficult for fire com- 
panies to resist the demands of insur- 


ance departments for more reliable 
tistics. Many departments are 
with deciding on the 
rates his means that rates should be 
adequate so as to insure the companies’ 
solvency for the protection of insured 
and rates should be fair as between dif- 
ferent classes of insured. 


sta- 
charged 
reasonableness of 


The later requirement is the one that 
gives all the trouble, said Mr. Smith, 
and causes all the disagreement and is 


contend that actu- 
needed while others 


the field where 
arial 


some 
science is 


rates, 


treasurer of 


HeNATIONAL UNDERWRITER 


Brings Greetings 





Cc. F. J. HARRINGTON 


Commissioner C, F. J. 
Massachusetts, 


Harrington, of 
president National Asso- 
ciation of Insurance Commissioners, ex- 
tended greetings at the get-together 
dinner of the National 
Insurance Agents in Pittsburgh. 


that 


argue common sense and judgment 
are better guides. Warning against car- 
rying statistics too far. Mr. Smith said 


that excessive refinements are apt to re- 
sult in pleasing no one and “our efforts 
will become as fruitless as those of the 
lord high executioner in the ‘Mikado’ 
whose duty sublime was to make the 
punishment fit the crime.” 


Departments’ Views 


It is easy to see why insurance 
partments prefer the casualty 
rating to the fire, Mr. Smith conceded. 
When casualty companies submit their 
rating schedules for departmental ex- 
amination, whatever their merits or de- 
merits, they do give a full picture of 
exactly how the rate has been deter- 
mined and somewhere in the picture 
there is a definite statistical basis to 
support their rates. 

On the other hand, so many fire rates 
are what might be called judgment and 
schedule rates, not backed by any statis- 
tical data, that the insurance depart- 
ments find it very difficult to determine 
whether they should be satisfied with 
them or not. Since the departments are 
thoroughly familiar with the careful and 
accurate statistics prepared by the cas- 
ualty companies and know what can be 
accomplished in lines of business which 
are probably in most respects just as in- 
tricate as the fire business, the depart- 
ments are hard to convince that there is 
any sound reason why fire companies 
cannot produce accurate and full statis- 
tics. 


de- 
method of 


Endorse Present Rate Basis 


Endorsing the fire companies’ 
reluctance to be drawn into any 
which would tend to change 
ent basis of rate-making, Mr. 
pressed the belief that it has been sat- 
isfactory, first, in producing adequate 
but not exorbitant rates for the business 
as a whole, which have responded to im- 
proved conditions, as shown by the re- 
duction in the average rates. Second, 
the rates produced have enabled the 
stock fire companies to meet competi- 
tion from other forms of carriers as 
well as the casualty companies are doing. 

Third, there is apparently very little 
vocal dissatisfaction with rates on the 
public’s part. The few troubles that 
have been encountered on that score 
have: been largely political, he said, and 
in view of this record he questioned the 
advisability of making any change un- 


natural 
scheme 
their pres- 
Smith ex- 


less it is sure to result in improvement. 
“Our business is complicated enough,” 





\ssociation of 


he said, “and it will probably become 
more so. Certainly if we attempt to put 
fire insurance rating on a definite actu- 
arial basis we are in for a large crop 
of headaches, or you may prefer to cal 
them ‘fascinating problems’.” 


Speculates on Simplified Rating 


Mr. Smith said he wondered if, after 
all, a much simplified system of rating 
would not better serve the purpose of 
all concerned and possibly produce as 
adequate protection at smaller cost to 
the public as a whole and to most indi- 
vidual policyholders. He cited “the 
beauties of a simplified method of 
classification as exposed in the workings 
of the War Damage Corporation.” 

Expressing the hope that some day 
the Insurance Accountants and the As- 
sociation of Casualty & Surety Account- 
ants and Statisticians might find a com- 
mon interest that will draw them closer 
together, he said that “indeed this may 
be happening right now.” He cited as 
an instance the fact that Cornelius Van 
der Feen, secretary of the casualty or- 
ganization, had just joined the Insurance 
Accountants Association. 

“It would do us all good to remember 
the essential units of insurance princi- 
ples and remind ourselves that the cor- 
rect solution of insurance problems is 
governed by the same general princi- 
ples,” Mr. Smith said. 


Woman Leader Opens Office 


Elsie M. Matthews, chairman of the 
Quarter Million Dollar Round Table 
and past chairman of women underwrit- 
ers committee of the National Associa- 
tion of Life Underwriters, has opened 
an office for general brokerage business 
at 427 Bloomfield avenue, Montclair, 
N. J. She recently resigned oe a per- 
sonal producer from the John Ram- 
sey agency of Connecticut ~All Life 
in Newark. 


The Carl E. Hoffman agency, Atlantie, 
Ia., has been sold to John R. Nelson, who 
operates an agency there 
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Mill Losses Big 
Heavy: $140,000 
Fire in Kansas 


Fire in elevator A of the Hunter Mills 
at Wellington, Kan., last week com- 
pletely destroyed the structure along 
with about $70,000 worth of grain, for a 
total insurance loss to the Mill Mutuals 
of $140,000. The elevator is separated 
from the mill by a number of storage 
tanks, and there was some smoke dam- 
age to wheat stored in the latter. 

The number of fires in flour mills has 
increased substantially in recent months 
due to green help, inability to secure re- 
placements of vital mechanical parts, etc. 
The mills have even resorted to use of 
wooden bearings impregnated with oil 
in some machines, where replacements 
of metal parts are not available. The 
mill insurance people say that these are 
ordinarily quite safe in operation, ex- 
cept that they have to be watched a lit- 
tle more carefully than metal bearings. 
However, a wooden bearing was re- 
sponsible for the $200,000 insurance loss 





at the Montana Flour Mills Co., Great 
Falls, Mont., in August. A wooden 
bearing in a temporary grain storage 


warehouse built of wood apparently was 
operating out of line, and caused the fire. 
The insurance was in mill mutuals. 


Start Fire Rating ng Class 


The Cook County Inspection Bureau 
has instituted a fire insurance rating class 
covering the analytic system, various 
tariffs and rating information. The fee 
for the course is $10. No educational 
qualifications are necessary. Additional 
information can be obtained through 
D. P. Skaer or F. W. Sandels of the 
bureau. 


The Sioux City Insurance Women’s 
Association began its second year of 
educational programs Sept. 30. The first 
course is on marine coverages. 








of Claims” 





“The Company's Treatment of Policy- 
holders and Claimants Is Reflected In 
Its Prompt and Equitable Settlement 


Extract from report of examination of the Gulf conducted by the 
States of Texas, California and Ohio. 
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Offers Time-Savers 
for Design and 
Handling of Dailies 


E. G. Crapser of Meserole 
Group Addresses Insur- 
ance Accountants Assn. 





NEW YORK—E. G. Crapser, secre- 
tary of the Meserole group, offered a 
number of specific suggestions for sim- 
plifying the daily report and the proce- 
dures connected with it in his paper pre- 
sented at the fall conference of the In- 
surance Accountants Association. Mr. 
Crapser discussed not only simplifica- 
tions but also ways in which possibili- 
ties of errors might be reduced. 

The daily report should be standard- 
ized as much as possible, he said, point- 
ing out that the clerical work in connec- 
tion with these reports must receive 
mass production methods if expense of 
operation is to be kept to a minimum. 
Standardizing all forms of daily reports 
to the greatest possible extent consider- 
ing the different types of policies and 
different state requirements provides the 
first requisite of mass production meth- 
ods. However, before this can be ac- 
complished the policies themselves must 
to some extent be standardized. This is 
entirely possible even where the state 
laws appear to require a definite form of 
policy. In practically every state there 
is plenty of leeway in the arrangement 
of the required information to make it 
possible to standardize, Mr. Crapser 
said. Though the states may require a 
certain size type, a certain arrangement 
of the wording and a certain amount of 
wording the form and arrangement of a 
policy is a matter for the company to 
decide upon. 


Must Consider the Agent 


“In this connection the agent must be 
a he said. “Obviously the 

gent does not want to have a different 
coe of policy for every company in his 
office. However, it is quite obvious that 
the first company to offer an agent a 
simplified policy is certainly not going 
to lose any business by having done so. 

Mr. Crapser said that the agent or at 
any rate the policy-writer may be given 
considerable assistance in writing the 
policy if the standard policy is drawn up 
with the policy-writer in mind. The 
form should have typewriter spacing 
throughout. All lines of typing should, 
where possible, start from the same 
margin stop. The typing should be 
so arranged that it may be completed 
in the least number of lines, that is, get 
as much information as possible on each 
line of typing. The premium and rate 
arrangement is very important. A box 
setup, using the fewest possible number 
of horizontal lines is very satisfactory. 

Referring to the original optional cov- 
erage policies, Mr. Crapser observed 
that the items to be typed were ar- 
ranged one under the other, necessitat- 
ing the spacing of the typewriter eight 
times to accomplish what was very €as- 
ily put on three lines by rearranging the 
information from left to right instead of 
from top to bottom and incidentally im- 
proving the appearance considerably. 

In designing a policy it is very often 
possible to eliminate a good deal of the 
lineage used for rate analysis, he said. 
Recently the Texas commissioners indi- 
cated that they have accepted the sug- 
gestion for a new policy form in which 
the rate analysis is typed in from left to 
right, taking up three lines, whereas on 
the original proof the same information 
took up a space of 14 lines. 

The typist can be aided materially in 
typing a policy or an endorsement form, 
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Mr. Crapser aie if instead of having to 
fill in words or figures within lines of 
typing, he or she is able to type the nec- 
essary words from left to right in more 
or less of a continuous process. This 
can be accomplished by putting the 
printed information either as a part of 
the line itself or underneath the line of 
typing. Less space is used if the line 
is broken and the printed words are in- 
serted. This is not possible, of course, 
where the state has designated the size 
of type that must be used for this par- 
ticular information. It is worth looking 
into, however, because it saves time for 
the typist and very often improves the 
appearance of the finished product, he 
said. 

Instead of fitting the daily report to 
the punch-card or the punch-card to the 
daily report, a new start should be made 
if possible, using one form of daily re- 
port to fit as many forms of policies as 
possible. The information should be ar- 
ranged in the most logical order and the 
punch-card information and other rec- 
ords should be made to conform. 


Improving the Package 


“Design the daily reports having in 
mind the agent and his reactions,’ Mr. 
Crapser urged. “He must prepare his 


records from the daily report, also. A 
smart looking daily report and policy 
will also meet with the agent’ s approval 
—the old idea of improving the pack- 
age. In order to take care of slight var- 
iations in different policies the daily re- 
ports may be designed so that they are 
practically blank. This has the added 
advantage that the type information 
stands out very clearly, making it easier 
for the entry clerk or punch operator. 


“Place the policy number and the 
space for the location of the 
agency with all procedures in mind, 
including filing. Arrange boxes in 
proper sequence for all information 
that must be added in the home office. 
When having daily reports printed, 
make the agent’s copy and the home 
office copy exactly alike. Then, if the 


agent sends in the wrong copy to the 
home office it doesn’t have to be re- 
turned. In fact, you won’t know it.” 
Endorsement Forms Important 

Mr. Crapser said that while it is cus- 
tomary in many offices to give consid- 
erable thought to the drawing up of the 
policy and daily report the same 
thought is not given to the drawing up 
of endorsement forms, though obviously 
it is just as important to draw endorse- 
ment forms properly and the rewards of 
doing so are great. 

Analysis will show, Mr. Crapser said, 
that any given operation takes longer in 
connection with an endorsement than in 
putting through a new daily report, the 
reasons being the size of the endorse- 
ments, the placing of the endorsement 
on the daily report as well as the make- 
up of the endorsement itself. All the 
information necessary for checking the 
endorsement as well as for entering or 
punching it should appear on the en- 
dorsement itself as part of the original 
writing if that information is necessary 
in order to prepare the endorsement, he 
said. 

For instance, the original or term pre- 
mium on every endorsement is used in 
order to figure the additional or return 
premium. The person who did the cal- 
culating has the figure and it should be 
typed on the endorsement at that time. 
Obviously all dates, rates, changes in 
amount, etc., should likewise appear. 
Errors in calculating are easily observed 
then, and intelligent letters may be 
written to the agent regarding this. The 
same care should be used in arranging 
the placing of this information on the 
endorsement as is used or is advocated 
for the placing of information on the 
daily report itself. 

“Make the policy number work for 
you,” Mr. Crapser urged. “It can indi- 
cate the type of policy, the company is- 


suing it (of your group), the state in 
which the agent is located—the agent 
issuing the policy and the number of 


policies of the same type previously is- 
sued by the agent.’ 
Advocating that 


companies request 


their agents to show in a box on the 
daily report the rate of commission to 
be taken, Mr. Crapser pointed out that 
commission differences make up a great 
deal of the correspondence between 
companies and agents and in addition 
to that commission differences make up 
a still greater proportion of the work 
that must be referred to the underwrit- 
ers for review. If the underwriter has 
indicated a certain rate of commission 
and the agent takes another rate, the un- 
derwriter must first be given a chance 
to see whether or not he is correct. 

However, if the agent shows the 
commission on the daily report the un- 
derwriter can immediately decide 
whether or not the agent is correct. In 
fact this information might even help 
the underwriters in determining some 
questionable feature about the risk, he 
said. Furthermore, if a letter is written 
immediately in all of incorrect 
commissions the agents are going to like 
it a lot better than if they hear nothing 
for two or three months and are then 
told that they took much commis- 
sion. 


Cases 


too 


Class and Construction Data 


Mr. Crapser said he didn’t know why 
the class and construction could not 
also be put on the daily report by the 
agent. The codes would have to be 
those required in the agent’s state. This 
procedure would not help those compa- 


nies using their own classification, but 
it might lead to the elimination of sepa- 
rate company classifications, he said, 
adding that if the New York department 
in cooperation with the National Asso- 
ciation of Insurance C ommissioners 
should work out a new classification in 
connection with rates it would be a sim- 
ple matter to tie in the class and rate on 
the rate card which must be used and 
this should be of considerable assistance 
to the underwriters. 
Discussing reinsurance, 


Mr. Crapser 


said it has been the Meserole group’s 
experience that the reinsurance can be 
best shown on the reverse side of the 


daily report in a specially printed block. 
In this way it can never be detached and 
the back of the daily report is ample for 
almost any reinsurance situation, includ- 
ing all additional premiums and return 
premium entries. The ideal situation, 
he said, would be to have the underwrit- 
ers indicate all reinsurance at the time 
they check or add tlhe commissions and 
classification information. This means 
of course that routine underwriting, 
including mapping, must be done imme- 
diately after the daily report is received 
in the office. This may not be possible 
on all daily reports but can definitely be 
done on a great majority of them. It is 
then possible to put through all the en- 
tries on the daily report at one time. 
This has the advantage in the first 
(CONTINUED ON PAGE 9%) 
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Rebuke Insurers for Not 
Consulting Agents on DPC 


PITTSBURGH—The National Board 
of State Directors of the N.A.I.A. at 
the open meeting Tuesday afternoon 
went on record that “It was unfortu- 
nate to say the least, that the Factory 
Insurance Association did not consult 
with agency representatives before ac- 
cepting the rate and commission reduc- 
tion arrangement with Defense Plant 
Corporation.” The motion called this 
a possible violation of agency contracts. 
The directors reserved judgment on the 
Factory Association merger and con- 
tinued the special committee on this 
subject. 

G. W. Haerle of Portland, Oregon 
state national director who took a 
promiment part in discussions on this 
subject, made the motion, stating that it 
had the approval of L. C. Hilgemann, 
Milwaukee, chairman of the National 
association’s Factory Association com- 
mittee. It passed unanimously and with- 
out comment. 





J. Monroe Shaw, superintendent of the 
Ohio Inspection Bureau, Cleveland, will 
address the meeting of the Insurance 
Women of Cleveland Thursday evening 
on “The Theory of Rates and Audits.” 





FieNATIONAL UNDERWRITER 


October 14, 1943 











Only Legislature Can Adopt , 


New N. Y. Policy in Okla. 


OKLAHOMA CITY—Attorney-gen- | 
eral Cobb has indicated that authority to | 


change the standard form of insurance 
policies is vested in the legislature alone. 
His opinion held that the board and the 
insurance commissioner were authorized 
to make minor changes that would not 
affect provisions of the form prescribed 
by the legislature. 

The opinion was sought by the insur- 
ance department with the hope that the 


1943 New York standard form could be | 


adopted in Oklahoma with waiting for 
the legislature to convene. The only 
form prescribed at present by the Okla- 
homa legislature is based on the 1886 
New York standard policy. 





Secretary of Newhouse & Sayre 

Vincent H. Haidinger, manager of the 
Los Angeles branch of Newhouse & 
Sayre, has been elected secretary. 





Kalamazoo marked Fire Prevention 


Week by an inspection conducted by the | 
Michigan Fire Prevention Association. | 


Harry K. Rogers of the Western Ac- 


tuarial Bureau addressed the luncheon | 


session. 
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The Royal Exchange Assur- 
ance was the first institution to 
go definitely on record as an 


Agency Company ... February 


28th, 1721. 


FIRE & CASUALTY LINES 





VAT. Royal Exchange Fireman still 

stands guard over thousands of prop- 
:- erties throughout the world, protect- 
ing them against countless losses and 
rendering a character of Service that 
has been part of an age-old tradition 
of one of the greatest insurance com- 
panies in the world----the Royal Ex- 
change Assurance. 


Royal Exchange Grows 


ROYAL EXCHANGE ASSURANCE 
PROVIDENT FIRE INSURANCE CO. 
THE STATE ASSURANCE COMPANY, Ltd. 
CAR & GENERAL INSURANCE CORP., Ltd. 


111 John Street, New York 


tie mace, 


Standard 
bp rotection ye 


- _ 
aay inse® 


FIDELITY 





ss Through 
: Peace and Wars 
Since 1720 
AL i, ° 
Sha FA, fet: 
== ‘ie 
i i 


Since 1720 the Royal Exchange has 
consistently maintained its record of 
prompt and gratifying service to 
agents and assureds. 
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| Repair Ships keep our two-ocean Navy 
| in fighting trim. Manned by expert me- 


titer ee 





chanics, the ships are fitted with fully 
equipped machine shops and foundries. 
All manner of gear, from the finest opti- 
cal instruments to the heaviest machin- 
ery, can be overhauled and replaced. 
Only heavy hull repairs that require dry 
docking are beyond the skill of the repair 
ship artisans. Giant cranes amidships on 
these floating workshops can lift the roof 
off the turret of a battleship or cruiser 
and take out the big guns. Down below, 


Repair Ships help keep ’em firing! 
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machining equipment can rebore guns 
worn from firing. In undramatic fashion, 


Under wartime conditions insurance protec- 
tion for ships and cargoes is vital to the in- 
terests of the nation. As outstanding insurors 
of ocean and inland marine risks, Appleton 
& Cox, Inc., helps meet this critical need. 
With a background of more than 70 years’ 
experience and a trained nationwide organi- 
zation to render complete service, Appleton 
& Cox., Inc., is in a position to be of max- 
imum assistance to Agents and Brokers writ- 
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| chemists have explored every nook and 
corner of the three kingdoms—Animal, Vegetable, and 
Mineral—to make possible the products and processes 
which have helped to build America. And to meet the 
expanding demands which have sprung up in industry, 
engineering, medicine, and national defense, they 
have exploited the marvels of a fourth — the Synthetic 
kingdom. For example, to help solve this country’s 
war-time problems, they have added five synthetic 





A wide variety of insurance coverages is available to protect 
the insurable interests peculiar to the chemical industry— 
buildings, equipment, supplies, and other values exposed to 
hazards of danger or destruction. 


In safeguarding all types of physical values which are fun- 
damental in the building of America, the Royal-Liverpool 
Groups make available to agents and brokers highly developed 
underwriting and service facilities, including a specializing 
department which deals exclusively with chemical hazards. 
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varieties of rubber to the three synthetic forms available 
prior to 1940, have developed innumerable common 
utilities in plastic form, and have made miraculous 
progress in the utilization of sulfa drugs to prevent 
and treat infection. 

The telling effect of America’s contribution to the 
cause of the United Nations in World War II is un- 
questionably due in large measure to its commanding 
position of world leadership in the field of chemistry. 
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Accountants Mouths 
Are Made to Water 


Learn at N. Y. Meeting 
of Tabulating Machinery 
for After War 


NEW YORK—New developments in 
tabulating machinery, currently reserved 
for the use of the armed forces, but 
available for insurance companies after 
the war were described by J. F. Hickey 
of International Business Machines at 
the fall conference of the Insurance Ac- 
countants Association. One of the most 
remarkable of these is a machine which 
takes the ordinary punched card and 
transfers the information on it to a nar- 
row paper tape by means of perfora- 
tions. This type is then sent through a 
machine which transmits the informa- 
tion by telegraph to its destination where 
it is reproduced on an identical tape. 
The tape at the receiving end can then 
be passed through a machine which rec- 
ords the data on punched cards. 

Thus, an agency or branch office in 
San Francisco could run its month’s 
figures from its punch-cards on to a tape 
and then automatically transmit by wire 
to the home office in New York City. 
Or if such speed in transmission were 
not essential, the tape could be rolled 
up and sent by mail at a fraction of 
the cost of sending duplicate cards, for 
the information from 1,500 80-column 
cards can be recorded on a roll of tape 
only about eight inches in diameter and 
costing about 25 cents. Incidentally, it 
is possible to eliminate information that 
applies to all cards, such as the name 
of the branch and the month, and have 
this information automatically inserted 
as the tape is fed through the card- 
punching machine at the receiving end. 


Used as Duplicate Record 

\nother use of the tape would be for 
storing a duplicate record of punch- 
card information. At the beginning of 
the United States’ participation in the 
war, Many companies located on the east 
and west coasts were much interested in 
finding some process of duplicating their 
punch-cards so that they could be stored 
at a place remote from possible bomb- 


ing. If the tape system had been avail- 
able at that time this would have been 
a very good solution to the problem, 


Mr. Hickey said. 

Though it is still in the realm of 
possibility, Mr. Hickey outlined a plan 
to use an electrical typewriter which 
would type out the desired information 
and at the same time punch the informa- 
tion on the paper tape. The tape could 
then be used in transferring the infor- 
mation to punch cards or transmitting 
the data by wire to a distant point. 

\nother development which Mr. 
Hickey described and which is already 
in use in some insurance offices to a 
limited extent is what is called the 
“mark-sensing” principle. A mark made 
with a graphite pencil on the proper 
place on a card becomes the equivalent 
of punching it with a special machine, 
for when the card is passed through the 
mark-sensing device it punches a hole 
as indicated by the pencil mark. This 
makes it possible for anyone to add in- 
formation or to change data on a card 
without having it go to a special punch- 
card operator. This in turn means de- 
centralizing much of the work of punch- 
ing cards, 

While the 


present 


standard I.B.M. 


tabulating machine uses an 80-column 
card Mr. Hickey said that this was 
by no means the necessary top limit 


and mentioned the possibility of having 
cards with anywhere up to 250 columns. 
Another development, and one which 
will be ready as soon as the war is over, 
will be the reproduction from a single 
card of three lines of printing, such as 
is necessary with addressing. It is now 
necessary to employ three cards, one for 
the name, another for the street, and a 
third for the city and state. He pointed 
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Strong Support for 
S. B. 1362 Is Urged 
in Washington 


SEATTLE—Strong support for Sen- 
ate Bill 1362, the anti-federal insurance 
regulation measure, is forthcoming from 
many parts of Washington, with farmer 
and business groups joining forces with 
insurance interests in urging enactment 
of the legislation. 

The most noteworthy developments 
included adoption of resolutions by the 
Washington Grange and the Seattle 
Chamber of Commerce. Other cham- 
bers of commerce and farm groups were 
reported taking similar action in urg- 
ing the state’s congressional delegation 
to throw its full support behind the pro- 
posed legislation. 


Grange Stresses Local Control 


The present state regulation is emi- 
nently satisfactory and to the best 1n- 
terests of the people, because of the lo- 
cal control factor and the better under- 
standing of local conditions, the grange, 
which operates Grange Fire and Grange 
Mutual Life, stated in its resolution. 

Chamber of commerce trustees ap- 
proved a lengthy resolution calling on 
Washington congressmen to support the 
bill. The resolution traced the develop- 
ment of state supervision, pointed out 
that in the 50 years the anti-trust laws 
were in effect no attempt was made to 
apply them to insurance until 1942. 
“The application of the anti-trust laws 
would nullify state regulation and create 
chaos in the business. Uncontrolled 
competition in insurance is not desirable 
in the public interest and cooperation in 


many phases is essential to the fair 
treatment of all policyholders. The lo- 
cal nature of the insurance business 
makes it highly desirable that state 


regulation be continued,” the resolution 
pointed out. 

In the meantime, local agents and 
brokers throughout the state have been 


enlisting the support of many other 
business, trade and farm groups and 


many communications are going to the 
Washington congressional delegation 
urging the enactment of Senate Bill 
1362. 


MINN. SENATOR OPPOSES BILLS 
MINNEAPOLIS — In connection 


with bills now before Congress to ex- 
empt insurance from the anti-trust laws, 
Senator Joseph H. Ball of Minnesota 
says it does not jibe with his philosophy 
of economics and that he will oppose 
the bills unless strong arguments are 
presented to him in their favor. Most 
other Minnesota representatives have in- 
dicated a willingness to support the 
measures. 
UTAH BACKS MEASURES 

SALT LAKE CITY—The Utah As- 
sociation of Insurance Agents, the Salt 
Lake City, Ogden and Provo associa- 
tions and the Intermountain Fire Un- 
derwriters Association have adopted 
resolutions approving House Bills 3269 
and 3270, and Senate Bill 1362. Utah 
senators and representatives are urged 
to support the bills. The resolutions 
were passed at meetings called for the 
purpose of giving the bills considera- 
tion. 


out the I.B.M. is constantly studying 
the possibilities of not only speeding up 
operations but in reducing the number 
of operations so as to avoid extra 
work, also how to combine two or three 
operations so as to avoid extra work, 
also how to combine two or three op- 
erations so they can be done at one 
time. 


T. M. Gray, executive secretary of the 
Ohio Association of Insurance Agents, 
spoke Sunday before the fall conference 
of Associated Credit Bureaus of Ohio at 
Granville on “Free Enterprise and the 
American Agency System.” 


Place No Ceiling on N.A.LA. 
Contingency Reserve Fund 


PITTSBURGH—After R. M. L. 
Carson of Glens Falls, N. Y., presented 
the report of the finance committee, it 
was brought out on the floor that the 
National Board of State Directors of 
the N.A.I.A. has no control over the 
budget, this being reserved to the ex- 
ecutive committee. 

On the question of policy on the Na- 
tional association’s contingency reserve 
fund, the directors’ voted to continue 
building it up without a ceiling. Mr. 
Carson had recommended that it be 
built at least to a point where it would 
cover a year’s expenses if revenue 
should be cut off. 


G. & R. Buys 1,500 Shares 
from RFC: Cuts Bank Loan 


Another 1,500 shares of its first pre- 
ferred stock has been acquired by Globe 
& Rutgers Fire at $100 per share from 
Reconstruction Finance Corporation. 
There are now outstanding 15,500 first 
preferred shares with a redemption value 
of $1,550,000. Originally in 1934 there 
were 35,000 shares with a redemption 
value of $3,500,000. Globe & Rutgers 
has also reduced its bank loan by the 
payment of $500,000. The original loan 
Was $6,495,500 and the balance is now 
only $650,000. 
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Prominent Guests at 
Pittsburgh Surety Lunch 


PITTSBURGH — Prominent guests 
introduced at the Surety Association of 
Pittsburgh luncheon Tuesday were C. 
F. J. Harrington of Massachusetts, 
president National Association of Insur- 
ance Commissioners; Ray Murphy, as- 
sistant general manager Association of 
Casualty & Surety Executives; M. W. 
Lewis, president Towner Rating Bu- 
reau; Mrs. Ada V. Doyle, president Na- 
tional Association of Insurance Women; 
W. Ellery Allyn, Connecticut commis- 
sioner; R .W. Thompson, Dallas, presi- 
dent National Association of Surety 
Bond Producers; Lester F. Beck, chief 
of Navy insurance division. 


Cleveland Insurance Courses 
CLEVELAND — Registration was 

held for insurance courses to be offered 

by the department of education of the 


Insurance Board of Cleveland. In- 
structors are: 
Fire—-O. F. Gibbs, Atlas; Charles 


Kwolek, Royal-Liverpool, J. L. Magen- 
heimer, North British. Casualty—Edgar 
L. Kroder, Fidelity & Casualty. Surety- 
ship—G. M. DeMarinis, Fidelity & Cas- 
ualty. Inland Marine—S. C. Busbee, 
Commercial Union, and F. W. Treacy, 
North America. 

The classes will meet 
7:15 Monday evenings. 


from 5:45 to 
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cA nniversary 


1873 to 1943 


N 1873, in the days when the stately square-riggers sailed 
from Boston Harbor to all parts of the world, this Company 
was incorporated to write Marine Insurance under the name 
of the Boston Marine Insurance Company. It was authorized 
to write Fire Insurance in 1886, and the name was changed to 


Boston Insurance Company. 


In 1902, this Company wrote 


the first Automobile policy ever issued in this country. Since 
then many new lines have been added in Fire, Marine, 


Automobile and Inland Marine 


coverages. 


HROUGH the years the Company has continued to expand 
on the principle of its New England founders — conserva- 
tive growth backed by sound financial strength. 


Boston Insurance Company 


87 Kilby Street, Boston, Massachusetts 


* Drawing from the model at Pilgrim Hall, Plymouth, Massachusetts 
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place, of less handling. Second, there 
a be no doubt that all reinsurance 
went through in the same accounting 
period as the original entry. Third, re- 
insurance errors may be caught in this 
way. For example, a punch-card oper- 
ator punching a $1000 premium would 
question a $200 reinsurance entry on the 
same daily report, whereas if the items 
reached her in separate packages at dif- 
ferent times she would have no way of 
knowing there was anything to ques- 
tion. Great care should be taken in de- 
signing the reinsurance block on the 
back of the daily report or, on a sepa- 
rate sheet, if that is used. If the back 
of the daily report is used, the informa- 
tion may be spread horizontally across 
the 11 inches, thus allowing sufficient 
space for all columns. It is often pos- 
sible to print in the names of companies 
and their code numbers with whom the 
bulk of reinsurance business is done. 
Columns should be provided for com- 
missions and original or reserve premi- 
ums in addition to the columns usually 
found in reinsurance blocks. 

There is one outstanding principle to 
be observed in determining the type of 
filing system for daily reports and that 
is if possible there should be one place 
only where any given numbered daily re- 
port may be found, Mr. Crapser de- 
clared. This is more true today than 
ever before when the companies have to 
depend almost entirely on inexperienced 
help. Numerical filing, he said, is by 
far the easiest of the various methods of 
filing. Though in most companies the 
daily reports are filed either in the un- 
derwriting unit or in a central filing 
unit, separate from both the underwrit- 
ing and the accounting units, he sug- 
gested having them filed in the account- 
ing department or, in an organization 
where all routine work is under one ex- 
ecutive, in a central filing unit in close 
proximity to the accounting unit. 


Example of WDC 


Citing the handling of old line war 
damage insurance as an excellent exam- 
ple of how work can be simplified and 
handled by comparatively inexperienced 
clerks, Mr. Crapser suggested that in- 
stead of the present system, under 
which every agent has numerous series 
of policies, there be developed an insur- 
ance contract to which would be at- 
tached a form indicating the kind of in- 
surance, in other words, a numbered 
series of policies, the policy being noth- 
ing more than a general insurance con- 
tract. The forms would be provided in 
blank, unnumbered and would not have 
to be accounted for. 

There would be just as many items to 
be checked at the home office, unless as 
-a development of this change it were 
found practical to write more than one 
type of policy on the same policy form. 
But even if there were just as many 
items to take care of there still would be 
only one series of numbered policies for 
‘each agent. In the first place this would 
mean that the agent would not require 
so large a supply of policies, nor would 
there be the constant refurnishing of 
supplies. There would be fewer records 
set up in the allotment department and 
with one constant series of numbers for 
cach agent there would probably be 
lewer errors in checking off the items. 


Daily Would Follow Form 


If this plan were adopted the daily re- 
port would probably be a copy of the 
form rather than a copy of the policy, 
just as companies keep a copy of the ap- 
plication form on war damage rather 
than a copy of the policy itself. Mr. 
Crapser suggested in designing these 
forms the following of the idea devel- 
oped in connection with war damage so 
that by the use of one-time carbons or 
spot carbons, sufficient copies for both 
the agent and home office could be pre- 
pared in a single operation. The last 
copy prepared could be a punch card, a 
key-sort card, an expiration card or an 
abstract form. If the paper and carbon 











now in use is not good enough to give 
plenty of readable copies there is no 
reason why they could not be developed. 

“Many agents have entirely too com- 
plicated bookkeeping systems,” Mr. 
Crapser continued. “For instance, they 
probably prepare separate cash cards, 
expiration records, location records, and 
bills, in addition to entering items on 
ledgers, drawing off trial balances, etc. 
Why couldn’t the application forms be 
so designed that there would be enough 
copies for all agents’ requirements, in- 
cluding an accounting copy which 
would be used as an accounts receivable 
record and after being paid would prob- 
ably be used as an expiration record? A 
copy of the account rendered to the 
home office is all the register needed by 
the agent and in addition a carefully de- 
signed cash book will give the agent all 
of the figures he could possibly need 
in the conduct of his business. The 
company would then receive not just 
one copy of the daily report but as many 
as are required. 


Copies Would Be Attached 


“Each company would of course print 
its own policies and forms, and would 
print as many copies as it wanted. The 
agent would probably send them in, 
still attached one to the other with one- 
time carbon between, if one-time carbon 
were used. Therefore, any operation in 
the home office would be noted on the 
top copy and through the carbon paper 
would be recorded on all copies. The 
copies would then be detached for the 
various purposes for which they are to 
be used. The original or top carbon 
would probably go to the underwriting 
departments. Another copy could go 
to the accounting department and a 
copy to the statistical department.” 

Mr. Crapser also suggested following 
the war damage practice and to design 
endorsements and cancellation forms in 
the same manner, thus providing copies 
for all interested parties, all prepared 
without any extra work for the agent. 
Also, on losses there is no reason, he 
said, why something cannot be learned 
from war damage. He suggested hav- 
ing the assured or his producer prepare 
the loss records with sufficient copies 
for all concerned. One of these copies 
would then become the company record. 
Additional copies would be used for sta- 
tistics and other purposes. 


Midwest Pa. Agents Hear 
Alexander at Meeting 


An insurance agent’s responsibility to 
his local association is fundamentally his 
responsibility to himself, his family and 
to his purpose in life, Ralph H. Alex- 
ander, deputy insurance commissioner of 
Pennsylvania, said in his talk before the 
meeting of the Midwest Pennsylvania 
Agents Association in Pittsburgh. The 
convention was held at the same time as 
the convention of the National associa- 
tion. 

Mr. Alexander pointed out that in a 
restricted sense, failure of agents to 
work together reflects the same, though 
more tragic, failure of nations to do so. 


Provides More Freedom 


Mr. Alexander said that in any town 
or city when agents learn to respect 
each other and each other’s business 
they find it necessary to spend less time 
in defending their own business and have 
more and more time for the development 
of new contacts with people in the com- 
munity, more chance to develop new 
business with existing clientele, and can 
give a higher type of service to assured 
and to the community in general. 

The agent who won’t join in associa- 
tion work usually fails for some reason 
or other to recognize other of his re- 
sponsibilities, Mr. Alexander said. He 
has failed to help out in making insur- 
ance a better business, his city a better 
community, and his nation a better place 
to live in. 
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Georgia State Deal 
Provokes Row 


(CONTINUED FROM PAGE 3) 


Mr. Hitt said that Associated Mutuals 
of Georgia is a Georgia corporation, em- 
ploys about 100 persons, probably four 
times as many as Atlantic Mutual, and 
pays two to three times as much taxes 
to Georgia as does Atlantic Mutual. He 
said he is informed that Atlantic Mutual 
intends to reinsure part of the risk with 
General of Seattle which is a stock com- 
pany and that will mean the stock com- 
panies will be getting a still further share 
of the business. 


Primarily Stock Agents 


He said that Atlantic Mutual enjoys 
an immunity in that stock companies 
permit their agents to do business with 
Atlantic Mutual and hence most of the 
Atlantic Mutual agents are primarily 
stock company agents. Hence practic- 
ally all of the commission will actually 
go to stock company agents. 

Atlantic Mutual has a surplus of $855,- 
000 while the smallest of the companies 
in the Associated Mutuals group has a 
surplus of more than $1,000,000, Mr. Hitt 
stated. 

Mr. Hitt in a letter of Oct. 7, stated 
that the total premium to be paid by 
Georgia will amount to about $247,500. 
If the entire business were placed with 
mutuals based on a dividend of 20% 
there would be a saving of $49,500. Mr. 
Hitt stated that the Associated Mutuals 
in May of 1939 terminated all relations 
with Atlantic Insurance & Investment 
Co., whose officers are practically iden- 
tical with those of Atlantic Mutual. Per- 
sonally, he said, he will not have any 
dealings with Atlantic Mutual and he is 
advising his agents that if any portion 
of the schedule is alloted to them they 
must dea! direct with Hamilton Arnall 
and look to him for their commission. 

Employment of an “insurance expert 
who is not affiliated with any company 
or agency” to manage the fire insurance 
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coverage is being considered, Governor 
Arnall was quoted as saying. Also he 
is considering maintaining an advisory 
insurance committee of former presi- 
dents of Georgia insurance association 
to advise on future procedures. 

The consolidation of all state fire in- 
surance on buildings in two master poli- 
cies was based on recommendation of a 
committee consisting of W. W. Fam- 
brough of Columbus, George S. John- 
son of La Grange, Sidney O. Smith of 
Gainesville, Hamilton C. Arnall of 
Newnan and Rutherford Ellis of At- 
lanta, all past president of the Georgia 


Insurance Agents Association, except 
Mr. Johnson. 
Many Policies Missing 

About half of the several insurance 


policies covering state property were 
missing from the state executive depart- 
ment when he took office, Governor Ar- 
nall said. 

The governor gave this as one reason 
why he had taken out a blanket policy 
covering all state property with the 
Moore-Fletcher agency under an agree- 
ment that the insurance be rewritten 
by agents over the state who were his 
active supporters during the last cam- 
paign. 

At the present time, he said, the state 
insurance has not been placed. The 
state auditor has undertaken an ap- 
appraisal of all the property. When this 
is done 50% of the full value of the 
property will be covered by insurance. 
The law of Georgia requires this to be 
done. In the meantime a binder is in 
effect on all the state’s property in the 
amount of $20 million at an open rate 
to be determined advantageously to the 
state. 

This procedure has already saved the 
state $8,000 due to the fact that the re- 
cent Farmers Market fire damage was 
covered. 

Arnall said he will later determine as 
to which local agents shall participate. 
This participation shall go only to his 
active friends, he said. The part each 
receives will necessarily be small. These 
local agents will be permitted to write 
the amount of participation awarded to 
them in any company of their choice. 
Their policies are to be forwarded to 
Moore-Fletcher, and thus the policies 
will serve, in effect, as reinsurance. Full 
commissions will be paid to the local 
agents and general agents, and no brok- 
erage or fees will be paid to Moore- 
Fletcher for handling these details. 





Commissioners’ 
Dates Are Changed 


(CONTINUED FROM PAGE 2) 

One of the items in the agenda was 
a request from A. V. Gruhn, general 
manager of the American Mutual Alli- 
ance, for an extension beyond March 1 
of the deadline for filing 1943 annual 
statements. 

There was some correspondence re- 
garding the treatment for income tax 
purposes of FHA loans that are pur- 
chased by insurance companies at a 
premium. Inasmuch as these loans may 
be paid off at any time at par the insur- 
ance companies desire to charge off the 
premium immediately as an expense and 
it is understood that the Internal Rev- 
enue Bureau has informally assented to 
such a practice. 





Electric Co-ops Question 


At the final luncheon session Mr. 
Gruhn was questioned regarding certain 
aspects of the insurance program of the 
National Retail Electric Cooperatives 
Association. The N. R. E. C. A.,, it will 
be recalled, some time ago set up Rural 
Mutual Fire and Rural Mutual Casualty 
of Maryland to write the insurance for 
these cooperatives. James Slattery, head 
of the REA, blocked the scheme, how- 
ever, contending that it was improper to 
use funds advanced by the REA to 
finance these insurance companies. 
Whereupon the N. R. E. C. A. set about 





seeking special insurance schemes from 
established companies for the coopera- 
tives. Apparently the N. R. E. C. A. i 
on the point of closing a deal with the 
Employers Mutuals of Wausau. Em- 
ployers Mutual has agreed to write the 
third party coverages at 25% below 
manual and to pay its customary divi- 
dend of 20%; to allow a group discount 
on all automobiles owned by member 
cooperatives in addition to the policy- 
holder dividend and to pay the expenses 
of the insurance department of the 
N. R. E. C. A. Some questions have 
been raised as to the propriety of some 
of these arrangements and Mr. Gruhn 
was questioned in the matter. 

There was also on the agenda mate- 
rial relating to the matter of cooperation 
on the part of the industry and the in- 
surance commissioners with the OCD 
in the inspection of war essential plants 
but no statement was made as to the 
discussion that took place on that topic. 


Crabbe Zone 2 Representative 


It was announced that Crabbe of Ohio 
had been named acting representative of 
Zone 2 in place of Gontrum. 

There was considerable discussion of 
the workmen’s compensation rating situ- 
ation, centering particularly about the 
exchange of correspondence between 
McCormack and C. W. Hobbs, the com- 
missioners’ representative on the Na- 


tional Council on Compensation Insur- 
ance. There was no statement made as 
to the outcome of that discussion. Mr. 
Hobbs was in Chicago for the meeting 
but he was taken sick and was confined 
to his room under doctor’s care the sec- 
ond day when that topic was up. 





Pennsylvania Assn. 
Reelects Morgan 





(CONTINUED FROM PAGE 3) 
to the effort to pass the bills agents 
have found out. 

Officers of the association commented 
about support of the campaign for funds 
for the public relations program of the 
National association. Some 30 agents 
not members of the association have 
pledged financial support to the pro- 
gram, as well as the fine support given 
by members. 

It has always been the policy of the 
association to render aid to members in 
distress. Protection of the business of 
members called to the armed force is in 
line with that practice. A resolution 
calling on individual boards and mem- 
bers to safeguard the business of mem- 
bers in military service was passed 
unanimously. It pledges members to 
help keep such business intact in the 
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absence of the agent and to protect the 
companies’ interests. If acceptance of 
associate members in the state associa- 
tion is not a with regulations 
of the N. A. I. the state association 
may accept such una in the fu- 
ture. A resolution to that effect was 
passed on to a committee for considera- 
tion. 

Want Personal Floater 


Two motions were offered by George 
Hoene, Pittsburgh, relating to the per- 
sonal property floater and New York 
1943 standard fire policy. Both were 
approved. Writing of the personal prop- 
erty floater in Pennsylvania was recom- 
mended. A waiting peiod of three or 
four months so the companies may get 
ready was included in the recommenda- 
tions. The other resolution calls for 
adoption of the 1943 New York standard 
fire policy in this state. Another motion 
passed advises adoption in Middle De- 
partment forms of a clause providing 
that, if, after policy is written, the form, 
or an endorsement, or rules are filed 
under which the insurance is broadened 
without additional premium charge, such 
extension or broadening of coverage 
shall inure to the benefit of the insured. 

Newspaper columnists and radio com- 
mentators who have recently attracted 
much public notice by their uninformed 
attacks on the insurance business came 
in for discussion. M. V. White of 
Allentown read a copy of letter he ad- 
dressed to a newspaper carrying such 
featured articles. In it he pungently re- 
lated a few facts well known to insur- 
ance men not always recognized by the 
public in defense of the business. Agents 
can lend their efforts to enable the com- 
mentators to learn to speak and think 
rightly before they think and speak 
about insurance. Such national char- 
acters often go off half cocked. They are 
interested more in being sensational 
than in being accurate. 


Local Board Awards 


The annual awards for merit were 
won by the Pittsburgh and the Phila- 
delphia boards. The John B. Ladley 
award for the most progressive service 
to the insurance business was won by 
the Pittsburgh association for the past 
two years and again went to the same 
association. It is for outstanding ac- 
tivities in state and national association 
work as well as individual activities of 
members. The James W. Henry Me- 
morial award goes to the board show- 
ing best record in membership and main- 
tenance of membership rolls. This was 
won by Agents and Brokers Association 
of Philadelphia and Suburbs. President 
Morgan, when giving the awards said 
plans are underway to establish two 
other annual prizes for associations in 
ordinary territory as well as excepted 
territory. 

As a result of hard work and a 
courageous policy on the part of its fi- 
nance committee, the Pennsylvania asso- 
ciation during the past year has put its 
financial affairs in excellent shape, J. F. 
Morgan, Lewistown, president, said. 

Membership stands at the highest 
point reached in 14 years, Mr. Morgan 
said. It has been a legislative year with 
heavy demands on time and resources 
of agents, but the association was suc- 
cessful in preventing any harmful laws 
from being enacted. Some beneficial leg- 
islation was passed. He commended the 
National association’s public relations 
program, the cooperative attitude of the 
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Pennsylvania insurance department un- 
der Commissioner Neel, and the efforts 
to secure proper qualification of agents. 


Poutanen for Ohio Ageuts 
Convention Announced 


plain an agency publicity program. 
Harry T. Minister of Columbus is chair- 
man of the convention committee. 








Facility Security Meetings 

A series of meetings for inspectors of the 
the Facility Security Division of OCD, 
composed very largely of field men, has Oct. 25-26. 
been arranged for Ohio and West Vir- 
Meetings were held in Cleveland 
Oct. 11 and Toledo Oct. 
have been arranged for Columbus, state 
office building, Oct. 
ton group also is urged to attend, and 
Parkersburg, W. Va 
Oct. 20, with Bernard F. Flood, 
agent of Royal-Liverpool, in charge. 


ginia. 


18, which the Day- 


, Chancellor Hotel, 


convention 


land, 
banquet. 
over largely 


12 and others 


state 


Free enterprise under the 
agency system is to be the keynote of 
of the Ohio 
tion of Insurance Agents in Columbus 
This will be the general 
subject of James Finley Lincoln, Cleve- 
who will be the speaker at the 
The first session will be given 
to agency 
advertising exhibit and 
be presided over by John R. Hare of 
Bellefontaine, a trustee, and Don Tobin, 
Columbus advertising man, 
Harold S. Bowen of Norwalk will ex- 
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Associa- John T. 


head office city. 


discussion will agents in the middle 
territory. Mr. 
will speak. 
National. 
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Result of Nation-Wide Agency Sales Letter Contest 





MILLERS NATIONAL INSURANCE CO. 
ILLINOIS FIRE INSURANCE CO. 


137 W. JACKSON BLVD., CHICAGO 


HOME OFFICE: 


you are an 
agent on 
the alert 
for ideas 
to improve 
your sales 
letters, 
here is a 
portfolio worth real money to you. 

It comes to you as a result of hun- 
dreds of agents contributing their 
ideas in a sales letter contest con- 
ducted earlier by us this year. This 
portfolio embodies the best points of 
all letters submitted and has been 
edited by the well known sales letter 
expert, Douglas Doolittle. 

So, actually, what you receive is 
the equivalent of having hundreds of 
good sales letters sent you from all 
over the country, and then having an 
expert prepare a series of letters for 
you from this material. 


You may have a copy by simply 
requesting it... and we particularly 
want agents to have it who recognize 
the need for good sales letters during 


these unusual times. 


Good sales letters pave the way and 
make it possible to close more sales 
on first calls . .. and this is important 
today because of gasoline rationing 
and extra demands being made on 
your time. That’s why many agents 
are now streamlining and revitalizing 
their sales letters. They know good 
sales letters are definite aids in main- 
taining sales despite restricted sales 


calls. 

This portfolio of sales letters will 
help you .. . and again we invite you 
to send for your copy. 


No obliga- 


Use the coupon below. 
tion, of course. 


Please send me portfolio of sales letters—no obligation. 


J. T. Harding Moves to Trenton 


Harding, who was appointed 
second vice-president of Standard Fire 
of Trenton about a month ago, is leaving 
Thursday to become established in the 
For the past several 
weeks he has been traveling with Charles 
problems. An P. Hall of Milwaukee, superintendent of 
west, i 
quainted with the agency plant in that 
Harding tor many years 
had been Illinois state ag f i 
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Johnson to Handle B. C. 
as Well as Washington 


Assurance has appointed J. 
Johnson, for 33 years special 
agent in Seattle, as British Columbia 
manager. He will also retain the Wash- 
ington field. Next year he will move 
to Vancouver, B. C. The Seattle office 
will be continued. Under the new setup 
Mr. Johnson will report British Colum- 
bia business to D. K. MacDonald, Ca- 
nadian manager of London Assurance 
at Montreal. Washington business is 
under the supervision of James C. Hitt, 
Pacific Coast manager. 


Dunker Heads New East Ia. 


Puddle of Blue Goose 


CEDAR RAPIDS, IA.—Harry W. 
Dunker of Cedar Rapids, state agent of 
New Hampshire Fire, was elected big 
toad of the newly formed East Iowa 
puddle of the Iowa Blue Goose. M. E. 
Hutson, Buffalo, Waterloo, is pollywog; 
W. W. Boardman, Royal - Liverpool, 
Cedar Rapids, croaker, and W. Harold 
Froehner, American, Davenport, 
bouncer. 

It is the first puddle to be organized 
in lowa. Authorization for its organ- 
ization was granted at the last annual 
meeting of the Iowa pond. It is note- 
worthy that the Iowa pond was first 
started in Cedar Rapids in 1906 and 
later moved to Des Moines. 

Nine charter members were on hand 
for the organization meeting and it is 
expected the membership will be at 
least 20, from Waterloo, Cedar Raipds, 
Davenport and Dubuque. 

O. L. Hansen, Rain & Hail Insurance 
Bureau, most loyal gander of the Iowa 
pond, installed the new officers. J. H. 
Bunten, Fire Association, Des Moines, 
represented the grand nest. 


Floyd T. Bower in Mich. 
Field for Aetna Fire 


The western department of Aetna Fire 
announces the appointment of Floyd T. 
Bower as special agent in northern 
Michigan to succeed the late Emmer 
Whitehorn, with headquarters at Petos- 
key, Mich. 

Mr. Bower is returning to the Mich- 
igan field where he formerly traveled 
for Aetna Fire. Since leaving the Mich- 
igan field he has been with the Under- 
writers’ Laboratories, and more recently 
in the western department office of 
Aetna Fire. 


London 
Edward 








Ocasek Speaks in Galion 


On behalf of the Fire Prevention As- 
sociation of Ohio, T. J. Ocasek, Under- 
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writers Service, will deliver the final lec- 
ture course to key plant protection men 
of all industries in the Galion, O., dis- 
trict. These plant fire brigades are being 
trained by the War Department under 
the sponsorship of the Junior Chamber 
of Commerce. 





Southern California Slate 

LOS ANGELES—Southern Califor- 
nia Fire Underwriters Association nomi- 
nating committee has presented this slate 
for election at the Nov. 1 meeting: 
President, Marshal W. Paxton, Edward 
Brown & Sons; vice-president, Paul 
Ragan, Hartford Fire; secretary-treas- 
urer, Alton P. Stich, Springfield F. & M.; 
executive committee, A. C. Heriot, Prov- 
idence-Washington; Russell S. Robert- 
son, Seeley & Co.; Paul St. John, Crum 
& Forster; Robert Newell, Great Ameri- 
can; E. E. Harris, National Fire; P. J. 
Priaulx, Richards & Co.; Joseph a 
Gehrig, Deans & Homer: Charles L. 
Buckman, Hinchman-Rolph & Landis. 





Hear Post-War Planning Talk 


LOS ANGELE S—tThe California 
Pond Blue Goose at its Oct. 1 meeting 
heard a talk on postwar planning by 
Walter Elison, special representative of 
the Department of Commerce. Twelve 
candidates were elected to membership 
and will be initiated at the November 
meeting. 





Plan Interstate Inspection 


Field men of Minnesota and North 
Dakota will stage an interstate inspec- 
tion Nov. 18 at Grand Forks, N. D., and 
East Grand Forks, Minn. R. E. Vernor, 
Western Actuarial Bureau, Chicago, will 
speak. Governor Thye of Minnesota 
spoke at a dinner following an inspection 
of Northfield, his home town, by the 
Minnesota Fire Prevention Association. 





Roy L. Nicholson, Wisconsin state 
agent of Michigan Fire & Marine, spoke 
at La Crosse, Wis., before the chamber 
of commerce and Rotary Club, on “Let’s 
Stop Giving Aid to the Enemy” through 
destructive fires, most of which are pre- 
ventable. He repeated the talk before 
the Optimist Club of Milwaukee, of 
which he is a member and past presi- 
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Frank E. Neary, who has been mana- 
ger of the brokerage and service depart- 
ment of the New York office of London 
& Lancashire, has joined W. J. Roberts 
& Co. of New York as manager of a 
new department for metropolitan fire, 
country-wide binding and casualty busi- 
ness. At the same time W. J. Roberts 
& Co. becomes country-wide binding 
agents for London & Lancashire. The 
Roberts office has been U. S. managers 
of Standard Marine and Union of Can- 
ton and marine managers of Orient. 





SLATE GAUTHIER FOR PRESIDENT 


New officers proposed by the nominat- 
ing committee for election by members 
of the Brooklyn Insurance Brokers As- 
sociation at the December meeting are: 
V. A. Gauthier, president, now first 
vice-president; T. J. Clark, first vice- 
president, now third vice-president; M. 
A. Pulver, second vice-president; J. E. 
Fries, third vice-president, and H. G. 
Ellis, Jr., secretary, and E. C. MacCor- 
mack, treasurer, both proposed for re- 
election. Alex Goldberger, president, 
would become chairman of the executive 
committee succeeding Mr. Fries if the 
slate is approved. 

The action of the New York State 
Fund in including occupational disease 
coverage not offered by the private car- 
riers was referred to the Brokers Asso- 


ciation Joint Council. Unanimous sup- 
port was voted the V an in Nuys- -Bailey bill. 
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Farewell for Enlistee 
Nets $11,000 Business 


A unique party in the way of a 





_ N. W. Cady, Jr., special agent in the 
inland marine department of Phoenix of 
Hartford at Minneapolis, is with the 


170th Engineers, Combat Battalion, 
Camp Meade, Cal. 
The Kemper companies now have 


more than 487 in service, 39 women. 

Zz. D. Connolly of the Parker, Clement 
& Connolly agency, Austin, Tex., is 
being inducted into the army this week. 

Lieut. R. H. Hyde, formerly special 
agent for Groninger & Co. of Seattle, 
who is a bombardier in the army air 


corps, is recovering from wounds re- 
ceived in action in the Mediterranean 
zone. 


John W. DeMerrit, head of the De- 
Merrit Agency in Exeter, N. H., son of 
the late J. Frank DeMerrit, long active 
in association affairs, was given a fare- 
well dinner in Exeter by a group of 
agency and company officials on enter- 
ing service. 

Capt. Edward Meserve, formerly with 
John D. Holmes & Co., Los Angeles 
brokers, now is in command of an army 








farewell dinner to newly enlisted 
men was staged for Frank Sulli- 
van, special agent for 14 years 
with Preferred Accident in Bos- 
ton. Admission to the dinner was 
one new order for a premium of 
not less than $25 on high class O. 
L.T., burglary or personal accident 
business. When the “admissions” 
of the 150 or more guests were 
counted up, Preferred found it 
had netted $11,000 of new busi- 
ness. Mr. Sullivan was pre- 
sented ten $25 war bonds plus 
cash from the company and cash 
from his associates in the Bos- 
ton office. Vice-president Percy 
A. Goodale was present from 
New York, as was Treasurer Ar- 
thur C. Bohen, who forfeited 
three tickets to the World Series 
to be at the dinner. 











truck engine rebuilding company some- 
where in the Mediterranean area. 

W. G. Matchette, manager of the in- 
surance department of the Noble Agency 
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and vice-president of the Wichita Asso- 
ciation of Insurance Agents, is reporting 
to the coast guard for boot training at 
Alamosa, Calif. 

George M. Hampton, Jr., Kansas 
state agent of Phoenix of Hartford, has 
been commissioned lieutenant (j.g.) i 
the navy and is awaiting orders to re- 
port to a gunnery school. 

Jay Berryman, local agent at Ashland, 
Kan., has been commissioned a lieuten- 
ant (j.g.) in the navy. Dean Matthews, 
manager of the insurance department of 
the agency, is now in training at a 
Florida naval base, having previously 
been commissioned a lieutenant (j.g.). 


Public Relations 
Plan Explained 


(CONTINUED FROM PAGE 2) 


ities came from agents in all sections. It 
was seen that Washington, D. C., had 
become of major importance to them. 

Mr. Broughton in explaining the pub- 
lic relations picture of the National as- 
sociation mentioned the problem chart 
that was developed. There was at the 
beginning an internal job. Problems 
arising with and among the agents had 
to be studied. ‘Then came relations with 
the public, companies, other trade 
groups, brokers, fire, casualty and surety 
organizations. 


Operating Chart 


The public relations operating chart 
was developed to plan the use of the 
public relations tools and techniques. 
The agents had two related public rela- 
tions problems—one being the National 
Association of Insurance Agents, its 
headquarters and existence as the cen- 
tral group. The clear and effective or- 
ganization of the national headquarters 
and the Washington, D. C., office are 
vital to the confidence and respect of 
the whole business. Constructive and 
efficient leadership there must be tied in 
with the direction of the officers and 
committees. Already Mr. Broughton de- 
clared he had never found a more genu- 
ine esprit de corps. 

The battle in the year to come and 
perhaps a number of years will be the 
struggle to maintain the American sys- 
tem of free enterprise. Labor has been 
noteworthy in its development of pub- 
licity. Business is beginning to develop 
its own organizations to further the 
cause of business. In the long run it 
can presper only as its customers 
prosper. 





THREAT SET FORTH 





Mr. Broughton cited the threat of the 
comptroller general to disallow adver- 
tising in trade and technical journals, 
all costs of public relations, many of 
the costs of creating and maintaining 
good will and morale, including house 
organs. And now comes the threat of 
limiting agents’ commissions. 

It is a fight, he emphasized, for sur- 
vival again&t a drift that did not origi- 
nate here but is part of a pattern found 
in Europe. 


Agents’ Special Problems 


Mr. Broughton asserted that “we 
have the job of telling the story of the 
agent in such terms that people and the 
government will understand the impor- 
tance of his contribution.” Insurance, the 
speaker has discovered, is not a well 
understood business, the life people are 
better understood than the other classes. 
The companies are realizing the impor- 
tance of creating good will and Mr. 
Broughton said the agents should coop- 
erate fully and effectively. There are 
inter-industry problems which have a 
be -aring on public relations and some are 
intricate. He asserted that the sum total 
of agency interests with the companies 
or with other groups in the industry is 
infinitely greater than the differences. 

It is important, Mr. Broughton con- 
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tinued, to understand Washington and operation. Insurance should identify Craft went with the new Automobile In- 
the way Congress works. itself with other American business surance Specialists general agency in 


“Your Washington problem calls for groups. 
action. Much progress has been made. 


1928. Two years later both agencies 
were purc hased by J. S. Kemper & Co. 





The right representation at Washington _Mytual-Stock Company and Mr. Craft was retained as special 
raises a great problem in war time,” he ° ° agent. 
declared. Cost Differential Narrows 
Public relations, he added, is not a ——. - 
panacea for bad management. The best (CONTINUED FROM PAGE 2) Md. Agents’ Parley Nov. 17 
public relations jobs are those of which agency at Greensboro. Previously, from The annual meeting of the Maryland 


the public is not conscious. 1930 to 1935, he 


Mr. Broughton stated insurance should special agent for 


tell its story. A public relations pro- group. 


was North Carolina Association of Insurance Agents will be 
the J. S. Kemper held at Baltimore Nov. 17. Geo. S. Rob- 
ertson, secretary of the Maryland asso- 


gram must be steady and aggressive. Entering insurance as a bookkeeper ciation and of the Baltimore Life Un- 


Insurance need not hesitate to compare for the Mutual 


Insurance Agency of derwriters Association, has been elected 


its record of growth, strength and serv- Greensboro in 1926 after a number of to a similar position with Baltimore Ac- 


ice with that of any other large scale years with the 


Texas Company, Mr. cident & Health Club. 








EVERY DAY~ MAKE FIRE PREVENTION YOUR PERSONAL WAR WORK 











I ee rye iy > — — teeta. sal | 
i & ‘ 
b eis 

4 
. ” J 
te: sigs de Huse 
me oe a pe - 
se on is sent . 


ere pee a = 
eee OLD : , ‘ 


=== HOUR 


ELECTRIC AL 


Int. News Photo 


Don’t let any more burn! 


Some goods are rationed. Some, under 
government order, can be made only in 
limited quantities. Others may not be 
made at all for general public use until 
the war is won. 


It’s mighty important that no more be 
burned up—whether they are shoes or 
tires or food or bicycles. 


There never was a time when fire pre- 
vention was more necessary on all types 
of buildings and stocks and furnishings. 


of Wetertoun RY.” 





Fire means waste. Waste means a weak- 
ening—in some form—of the nation’s 
war effort. 


That’s why it is so worth while for you 
to make fire prevention your personal war 
work—every day. 


Is there a Fire Prevention Committee in 
your community? If so, work with it. If 
not, you can make a real contribution by 
organizing one now. Our fieldmen will 
be glad to help you outline a program. 


mpire State 


of Werertoun RY.” 





GIRLS WANTED: By U.S. Government. Proud of our 
own girls who have joined the colors, we are glad to rec- 


ommend the WAVES — WACS — SPARS — MARINES. 
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isiiibieg: Anti- Trust naniisttien Bill 


(CONTINUED FROM PAGE 1) 





they wanted to weigh the various con- 
siderations involved. 

One of the questions that was raised 
by a number of the life insurance peo- 
ple in informal discussion and by the 
commissioners was why the legislation 
was not broader in scope than merely to 
exempt insurance from the federal anti- 
trust laws. That question was posed at 
the open session of the executive com- 
mittee meeting and E. M. Griggs of Chi- 
cago,’ associate general counsel of the 
National Board of Fire Underwriters, 
= asked to speak on that point. Mr. 
Griggs explained that he had not par- 
ticipated in all of the conferences that 
led to the introduction of the legislation 
but he expressed the opinion that spon- 
sors of the bill felt that it would have 
a better chance of passage if it were not 
sO sweeping as to provoke such contro- 
versial questions as compliance on the 
part of the insurance industry with the 
federal wage and hour laws. Others 
who are committed to this particular 
legislation also observe that in the pre- 
amble it is stated that Congress recog- 
nizes that insurance is not interstate 
commerce and hence is not subject to 
the federal anti-trust laws. Thus, they 
declare, the implications of the bill are 
broader than the mere provision for ex- 
emption from the anti-trust laws. Also 
the preamble removes the bills from the 
field of class legislation. 


Might Aid Federal Regulation 


Also in a questioning vein, the theory 
was explored as to whether the bills 
would not suit the designs of advocates 
of federal regulation. It was suggested 
that if there were ever to be federal reg- 
ulation, the question would immediately 
arise as to whether collaboration on 
rates, underwriting practices, etc., nec- 
essary to the orderly conduct of the in- 
surance business would not conflict with 
the nation’s anti-trust laws. Hence it 
was asked, would it not suit those who 
advocate federal regulation to have on 
the books a statute specifically exempt- 
ing insurance from the anti-trust laws. 
With that problem disposed of, a sys- 
tem of federal regulation could be more 
easily constructed, according to this 
line of inquiry. Those advancing such a 
theory were more interested in sama. 
ing discussion in order to get evidence 
upon which to formulate an opinion 
than they were in winning adherence to 
such a view. 


Views of Other Elements 


Another question in which the com- 
missioners were interested was the atti- 
tude towards the legislation of other 
elements in the insurance business be- 
sides the National Board. Roy L. Da- 
vis of Chicago, western representative of 
the Association of Casualty & Surety 
Executives, was called upon to speak 
for his organization at the opening ses- 
sion but at that time Mr. Davis had no 
instructions. The next day, however, 
he was able to say that the bills were 
being supported by his association. 

A. V. Gruhn, general manager of the 
American Mutual Alliance, was invited 
to give his views. He said that the mu- 
tual organization had not arrived at a 
final decision but he exhibited a rather 
cynical attitude. He said counsel for 
the Alliance are studying constitutional 
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questions that are involved. One ques- 
tion that occurs to him, he said, is 
whether the bill is not designed exclu- 
sively. to relieve the stock fire compa- 
nies of their Atlanta-S.E.U.A. problem. 
Also he said he wonders whether a bill 
exempting insurance from a particular 
federal law might not constitute an ad- 
mission that insurance is in other re- 
spects subject to federal jurisdiction. 
Later both Mr. Gruhn and Mr. Griggs 
were questioned at greater length by the 
executive committee in executive ses- 
sion. 

The commissioners also discovered 
that the life insurance people had not 
taken a stand. 

Some of the commissioners, it is re- 
ported, were resentful that they had not 
been consulted beforehand about the 
legislation. 


Attitude of Governors 


There may have been a reluctance on 
the part of some of the members to 


commit themselves until they have an 


opportunity to discuss the question with 
their governors and to be sure that 
whatever they do is in harmony with 
the political tempo at home. 

One feature that the commissioners 
apparently did not bother to discuss 
were the charges of irresponsible com- 
mentators and columnists that the fire 
insurance companies had gotten up a 
huge “slush fund” with which to put the 
legislation across. The commissioners 
know the character of the fire insurance 
business well enough to dismiss any 
suggestion that there is an intention to 
use money in a sinister way. Those 
who are making the “slush fund” charge 
always couple it with a reference to the 
Missouri rate case scandal but the com- 
missioners know that this was a hideous 
personal act on the part of a sick old 
man and that it was an egregious case. 
The National Board is conducting the 
campaign for these bills entirely in the 
open. It is obvious that the publication 
of tracts and other expenses in propa- 
gating the message will be substantial 
but the National Board, aside from its 
customary policy of correct dealing in 
the field of legislation, must realize that 
its books are likely to be examined 
searchingly by the Department of Jus- 
tice. At any rate the commissioners 
didn’t think enough of these scandal 
stories to talk about them. 

There was also discussion as to the 
practical political question of the 
chance for success of the bills. The ma- 
jority seemed to feel that they have a 
very good chance of passage. Some 
have the idea that if they could be en- 
acted by an overwhelming majority it 
would be well to promote them but that 
if it is to be a close decision it might be 
wise to back away. 

There were also questions as to the 
effect of the bills should they be passed, 
on the S.E.U.A. anti-trust suit which is 
to go before the U. S. Supreme Court. 
It was made clear that the bills, if 
passed, would not be retroactive in their 
effect and that they would not affect the 
litigation. 

Following a lengthy discussion of the 
federal legislation the first day, a sub- 
committee was appointed to compose a 
resolution that embodied what the com- 
mittee was willing to say at the moment 
and that committee did its work at a 
breakfast meeting. It consisted of Wil- 
liams, Jones and Cullen. 


DPC Rating Is 
Closed Issue 


(CONTINUED FROM PAGE 1) 


At that time Mr. Jones asserted that it 
is the general policy of the government 
to be self insurers, that any action taken 
by his office was for the-purpose of re- 
ducing the ultimate cost of the war effort 
in every way possible. 

In March there was further confirma- 


tion of the self-insurance policy when 
insurance previously carried on property 
owned by Rubber Reserve Corporation, 
Metals Reserve Corporation and Defense 
Supplies Corporation was canceled. A 
request was made to submit a statement 
outlining the local agents’ viewpoint and 
that matter was discussed at a meeting 
of the executive committee of the 
N.A.LA. in May. With the help and 
advice of public relations counsel a let- 
ter was submitted to Mr. Jones June 29, 
and a second visit was made to Mr. 
Jones July 1. However, the government 
concluded that this method of rating in- 
surance on DPC contracts was a closed 
issue. The matter was again discussed 
before the executive committee in Aug- 
ust and it was apparent that nothing 
could be changed as far as the Wash- 
ington picture was concerned and that 
any further action would have to be be- 
tween the companies committee and the 
agents committee looking forward to a 
more equitable solution. This discussion 
is now in progress. 


Omaha Dinner for Wise 


OMAHA—The Nebraska Blue Goose 
will hold a dinner Oct. 29 for Gus N. 
Wise of Western Adjustment in honor 
of his 25th anniversary of serving the 
grand nest. 
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New iiaieainein on War 
Damage Reserves Named 


Commissioner Harrington of Massa- 
chusetts, president of the National Asso- 
ciation of Insurance Commissioners, has 
transferred the subject of war damage 
reserves from a special committee of the 
executive committee to the recently ap- 
pointed sub-committee of the examina- 
tions committee. 

The new committee will consider the 
subject at an open meeting Oct. 19 at 
the Hotel Pennsylvania, New York City, 
which all those interested are invited to 
attend and give the committee the bene- 
fit of their views. The new committee 
consists of Commissioners Allyn of 
Connecticut and Bowles of Virginia, with 
Deputy Commissioner Gough of New 
Jersey as chairman. 


E. T. Cedarleaf, New Amsterdam Cas- 
ualty, is now conducting the course on 
compensation and _ liability insurance 
sponsored by the Minneapolis Associa- 
tion of Insurance Women. The associa- 
tion will hold its bosses’ night Nov. 15. 
The Insurance Club of Minneapolis held 
its first fall meeting Oct. 11, with Oliver 
S. Powell, first vice-president of the Fed- 
eral Reserve Bank at Minneapolis 
speaking on “The End of the War— 
Specter or Rainbow?’ 
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ACCIDENT AND HEALTH 





Fitzsimmons to 
Army; Couture 
Is Successor 


George W. Fitzsimmons, _ superin- 
tendent of agents and head of the disa- 
bility division of Continental Casualty’s 





G. W. Fitzsimmons H. J. Couture 


accident and health department, will en- 
ter the army Oct. 16, and H. J. Couture, 
agency secretary of the disability divi- 
sion the past year, has been appointed 
acting superintendent of agents. 

C. S. Lembkey has been called to the 
home office from the Indiana-Michigan 
field to be acting agency secretary of the 
disability division. 

The disability division has achieved an 
all time peak in premiums under Mr. 
Fitzsimmons’ leadership. He was a 
leading producer of Metropolitan before 
joining Continental Casualty as a spe- 
cial agent in Minneapolis nearly 10 years 
ago. In 1935 he was made a traveling 
supervisor, and worked out of the home 
office for a year before being advanced 
to agency secretary of the disability 
division in 1936. 

Working shoulder to shoulder during 
the next four years with Vice-president 

M. Smith, then superintendent of 
agents of the disability division, Mr. 
Fitzsimmons helped develop Continen- 
tal’s franchise plan and its hospitaliza- 
tion plan for individuals and family 
groups. Mr. Fitzsimmons became su- 
perintendent in March, 1942. 


Program for Ohio A. & H. 
Group at Cleveland 
The Ohio 





Association of Accident 
and Health Underwriters will hold its 
annual meeting at the Carter Hotel, 
Cleveland, Oct. 29, preceded by a get- 
together party Thursday evening. 
Friday morning will be in the form of 
a business meeting of the state associa- 
tion, at which time new officers will be 
elected. The Cleveland Association of 
Accident & Health Underwriters, as 
host, will take charge commencing with 
a speaker for the luncheon session and 
followed by an open forum on “Current 


Problems Affecting the Accident and 
Health Business.” 
C. F. Harroll, manager Inter-Ocean 


Casualty, Dayton, president of the Ohio 
association, will be in charge of the 
luncheon and afternoon sessions. 


Goodnow Is N. H. Speaker 


MANCHESTER, N. H.—At its open- 
ing fall meeting here, the New Hamp- 
shire Association of Accident & Health 
Underwriters heard E. P. Goodnow, 
treasurer of Craftsman, discuss the fu- 
ture of the accident and health business 
in relation to the extension of social 
security plans by the federal govern- 
ment. 








A. & H. Committee Reports 


The committee of 25 representing all 
types of accident and health insurers in 
Illinois met last week and approved with 
slight modifications the report of a 
smaller committee that had drawn up 
recommendations to Insurance Director 


Paul F. Jones of Illinois for meeting 
complaints on forms and selling prac- 
tices. The 6-point program is being 
finally drawn up and will be submited to 
Director Jones in the next few days, 
after which it will be made public. 

The smaller committee consists of 
George F. Manzelmann, president North 
American Accident, chairman; David J. 
Kadyk of Lord, Bissell & Kadyk; Roy 
L. Davis, Chicago manager Association 
of Casualty & Surety Executives; C. O. 
Pauley, secretary Great Northern Life; 
R. J. Wetterlund, general counsel W ash- 
ington National, and Ray G. Lonnen, 
treasurer Guarantee Trust Life. 





W. H. Dawson in New Post 


American Casualty of Reading, Pa., 
has appointed W. H. Dawson, accident 
and health producer and underwriter, 
assistant superintendent of its accident 
and health department. He has been 
in both agency and company end of 
accident and health. He had charge of 
the accident department of K. H. Bair 
& Co. agency, Greensburg, Pa., and for 
many years was with the accident and 
health department of Continental Casu- 
alty. He has recently been with New 
Amsterdam Casualty. 





Sullivan to Economics Society 


The Insurance Economics Society has 
employed Ernest V. Sullivan as director 
of publicity. Mr. Sullivan was at 
one time on the staff of the “Spectator.” 
Later he went with Insuranshares and 
then with Mutual Life of New York as 
assistant to W. F. Story, librarian. He 
edited Mutual Life’s house organ and 
aided in publicity matters. 

For the present, he will be located at 
the society’s offices at 103 Park ave- 
nue, New York City. 





CHANGES 


Gay Compensation and 
Liability Manager of 
Connecticut Indemnity 


George B. Gay, assistant secretary of 
the National Council on Compensation 
Insurance, New York City, has resigned 
to become manager of the compensation 
and liability department of Connecticut 
Indemnity at the home office. 

Mr. Gay at the National Council 
worked on classification and rate making 
for compensation. He also served as 
secretary to the manual committee and 
secretary to the claims executives’ com- 
mittee and was in charge of publications. 

He previously was with Century In- 
demnity in the compensation and liabil- 
ity department for nine years. 











American Casualty Names 
W. K. Lambie in Tenn., Ky. 


William K. Lambie, special agent of 
American Casualty in southwestern 
Pennsylvania and northern West Vir- 
ginia with headquarters in Pittsburgh 
has been promoted to resident manager 
of the Nashville office. The office serv- 
ices business in Tennessee and Ken- 
tucky. 

Mr. Lambie is a native of West Vir- 
ginia, and was educated at Carnegie 
Tech and Massachusetts Institute of 
Technology. He is a veteran of the 
first world war. 


Sommers Adds to Staff in 
Mitrs. Casualty, Chicago 


Byron Sommers, Chicago manager of 
Manufacturers Casualty and Manufac- 
turers Fire has appointed a_ special 
agent and a bond underwriter. Mr. 
Sommers is increasing the personnel 





facilities in the office, which he recently 
took over, in line with the company’s 
expansion program in Illinois. 

B. E. Larson has been named spe- 
cial agent for both fire and casualty 
companies and will travel the entire 
state of Illinois, including Cook, Lake 
and DuPage counties. Mr. Larson has 
been in insurance 15 years, eight years 
in the general agency field in Chicago, 
then with Commercial Standard as IIli- 
nois special agent. Later he became 
assistant manager of Commercial Stand- 
ard in Chicago. In 1941 he joined the 
General of Seattle companies as state 
agent in northern Illinois for both fire 
and casualty lines. 

Miss Ruth E. Ernst, as bond under- 
writer, will also serve as Mr. Sommers’ 
secretary. Miss Ernst will assist in 
building the newly organized bond de- 
partment of the branch office. She was 
formerly with Maryland Casualty for 
10 years in the bond department of the 
Chicago branch office. She also served 
for a short time in the bond depart- 
mnet at the home office of Continental 
Casualty and recently she has been 
with the Ocean Accident. 


Skaggs to Swett & Crawford 

Fred M. Skaggs, formerly casualty 
superintendent of Ocean Accident, San 
Francisco, has gone with the Los An- 
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geles office of Swett & Crawford as 
manager of the public liability and auto- 
mobile departments. He had been with 
Ocean Accident in San Francisco for a 
number of years. 


Forsythe with U. S. F. & G. 


Donald M. Forsythe, former Wy- 
oming insurance commissioner who has 
been in the compensation underwriting 
department of Lumbermens Mutual 
Casualty, has joined U. S. F. & G. as 
special agent out of the Chicago office. 
He succeeds Kenneth R. Mertz, now a 
lieutenant (j.g.) in the navy. 

Mr. Forsythe was in the general 
agency business in the middle west for 
some years, and at one time he traveled 
Kansas for Hartford Fire. 


Mayo to Boeing Company 


_C. B. Mayo has resigned as manager 
of the surety department of Groninger 
& Co., Seattle general agents, to go with 


the engineering department of the Boe- 
ing Airplane Co. in Seattle. Before go- 
ing with Groninger & Co. early this 
year, Mr. Mayo was special agent in 
western Washington for Phoenix of 
Hartford. 


Clifford Dreschsler, safety engineer of 
American Auto in Chicago, is being 
transferred to the Buffalo office. 
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Prevention of Cruelty to Audiences 


The Business Development Office of 
1e stock fire insurance business recently 
acceded to requests for permission to 
reprint extensive excerpts from its very 
popular booklet, “Effective Speech in 
Selling,” which deals with public speak- 
ing. It is to be hoped that widespread 
use is made of this permission, for the 
insurance business has the reputation of 
being outstandingly addicted to listening 
to speeches and if their quality can be 
improved the benefits will be appreciated 
by what is in the aggregate a vast audi- 


” 


ence, 

The difficulty with bringing about any 
great improvement in the quality of 
speeches that insurance audiences listen 
to is the fact that most speakers are 
sensitive about criticism and in the case 
of an exceptional man who would sin- 
cerely like to get an objective opinion 
about a talk he has delivered no member 
of the audience is going to assume that 
he can talk frankly and still not alienate 
the speaker forever. 

Thus a man who might profit by criti- 
cism is effectively insulated against it, 
whether he wants to be or not. The re- 
sult is that a speaker is in danger of 
getting an unwarranted opinion that he 
is charming his audiences when actually 
he is putting their politeness to a very 
severe test. This is particularly true of 
the man who is called upon to spéak in 
spite of rather than because of his ability 
to make a good talk—the man who by 
his position in a company or association 
is frequently called upon and should 
have something worth while to con- 


tribute. All too often his hearers have 
to sift through a depressing amount of 
excess verbiage to glean what he is 


really driving at. And frequently they 
are lulled into such a stupor by the non- 
essential passages that they miss the 
impact of the real message. 

To the man who really wants the an- 
swer to the question, “How’m I doin’?” 
one course might be to distribute ama- 
teur or professional spies among the 
audience to listen to the sotto-voce 
cracks about his talk that one man 
makes to the next. A more practical 
alternative would be to apply to his own 
talks the check-list for speeches which 
the Business Development Office in- 
cludes in its book. The questions are as 
follows: 

Was the title brief, truthful and attrac- 
tive? 

Was the introduction sufficently ar- 
resting to attract instant audience at- 
tention? 

Was there evidence of careful prepara- 
tion? 

Was there a continuity from one point 
to the next? 

Was the speaker’s presentation sup- 
ported by facts? 

Was the speech presented in simple, 
direct, understandable words? 

Was there a definite and firm con- 
clusion? 

Was there sufficient humor to make 
the audience smile occasionally? 

Was the speech too long? 

Was the speaker successful in accom- 
plishing his purpose? 


Saying a Word for the Agent 


Occasionally the criticism is expressed 
that the average agent is a dumb fellow 
who cannot understand the simplest 
arithmetic and who is baffled by almost 
anything in the way of new ideas. He 
is said to have little energy and practi- 
cally no sense of purpose whatsoever. He 
gets business because he is acquainted 
with someone, or is related to someone, 
or by accident, certainly never by hard 
work and intelligent application. He is 
hard to get along with, some say, be- 
cause he is still a rugged individualist 
whose ruggedness consists of stubborn 
insistence upon old ways of doing busi- 
ness and old, and higher, 
mission. 


rates of com- 


This portrait is, it would be admitted 
even by those who draw it, a caricature. 
Yet the criticisms are offered frequently 


enough to suggest that it is time to say 


at least a word in the agent’s favor. 

The insurance business is constantly 
changing and must be continuously ac- 
commodated to a thousand other busi- 
nesses that also are undergoing change. 
Consequently, the agent must know 
enough about the hundreds of policies 
on his shelves to talk intelligently with 
every sort of person representing hun- 
dreds of different types @f businesses, 
each with its own jargon and peculiari- 
ties that must be understood if insurance 
is to be properly applied and if it is to 
give satisfaction. 

When a new program, underwriting 
formula, or coverage is issued by a bu- 
reau or by the companies, the agent is 
supposed to understand it within a mat- 
ter of a few days, or, at most, a few 
sufficiently to take it out and 
make it work, although it is possible that 


weeks, 


the company and the bureau people have 
been threshing out the thing for months, 
and have spent a vast amount of time 
and effort in getting it into such shape 
that it will sound good on paper. 

The agent must so sell a highly tech- 
nical product that assured can under- 
stand and remember at some future date 
the limitations of the policy, thus avoid- 
ing in advance disagreements that may 
lead to court; and at the same time he 
must make the policy so attractive as- 
sured will buy it. 

The agent therefore needs great tal- 
ents as a synthesizer. In a day of “co- 
ordinators,” the agent stands forth as a 
very able one, who has been coordinat- 
ing for years. 

For a long time there has been a 
steady process in the insurance 
of requiring more service, knowledge 
and intelligence of the agent. This has 
gone on in a parallel with an even more 
powerful trend toward reducing acquisi- 
tion costs so that the merchandise the 
agent has to sell will be more competitive 
and will meet the increasing economic, 
political, and social pressure for lower 
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costs. It is not surprising that the 
agent occasionally protests at the steps 
that decrease his earning ability. He 
can hardly be blamed for fighting to pre- 
serve his livelihood, and he should be 
credited with what has amounted to a 
general willingness to accept such 
changes when their necessity and wis- 
dom were evident. 

He has been eager to learn, and ranks 
with those in medicine and law in pur- 
suing education after his formal school 
days are over. He has a good grasp of 
community affairs because of his active 
participation in them; and he probably 
understands the position of his business 
in the economic and social organism bet- 
ter than the “retailers” in any other 
U. S. business. 

The agent is a rugged individual. Per- 
haps in these days of novel political and 
social concepts, he may seem a little 
provincial and old fashioned, but a small 
business man, as one of the tough and 
capable survivors of a way of life that 
has made the U. S. great, we can hardly 
help uttering a word of encouragement 
and admiration. 











PERSONAL SIDE OF THE BUSINESS 





Is he the oldest employe to serve con- 
tinuously with one fire company in the 
United States? 
This is the ques- 
tion that is bother- 
ing Andrew E. 
Schuttenhelm, chief 
accountant of 
Phoenix of Hart- 
ford. Mr. Schutten- 
helm was born 
Oct. 5, 1865, and 
first entered the 
employ of Phoenix 
in Cincinnati March 
24, 1881, 62 years 
ago. In that long 
period he has A. E. Schuttenhelm 
worked with very 
little time off, except for minor ail- 
ments. If there are any other insurance 
men who have a similar record of em- 
ployment in the same company, Mr. 
Schuttenhelm would like to hear from 
them. He resides at 52 Auburn road, 
West Hartford, Conn. 

W. C. Kirkland, secretary of the 
southern department of Travelers Fire, 
is quite ill at Hartford hospital. He 
will be there probably for several weeks. 
Mr. Kirkland formerly was in Chicago 
as secretary of Continental of the Amer- 
ica Fore fleet. 

Anderson S. Joy, Seattle manager of 
Travelers Fire, is directing the annual 
school conducted by the coast guard at 
the University of Washington. Sessions 
are held for a two-month period once a 
year for regular members of the coast 
guard as well as temporary reserves. 
Instruction includes piloting, seaman- 
ship, military law, gas and diesel en- 
gines and a variety of allied subjects. 
Among the instructors are Lieut. (j.g.) 
Allan Sampson, former Seattle local 





agent, and George W. Clarke, well- 
known insurance attorney. 

J. Edwin Larson, Florida state treas- 
urer and insurance commissioner, has 
been named a member of the centennial 
committee of the Florida Methodist 
Church. 

Martin E. Wilde, veteran Milwaukee 
local agent, and Mrs. Wilde recently 
celebrated their golden wedding anni- 
versary. The Wilde agency was organ- 
ized in 1891. 

Jess G. Read of Oklahoma, secretary 
of the National Association of Insur- 
ance Commissioners, after leaving the 
executive committee meeting in Chi- 
cago, tarried in St. Louis long enough 
to see the World Series baseball games 
there. Mr. Read was fervently rooting 
for the St. Louis team. 

Edw. W. Sumner of the Geo. D. 
Capen & Co., agency St. Louis, cele- 
brated his 40th anniversary with the 
agency Oct. 8. Members of the agency 
gave a testimonial dinner in his honor. 

Richard E. Vernor, manager of the 
fire prevention department of Western 
Actuarial Bureau, spoke this week at the 
Detroit Industrial Safety Council meet- 
ing on fire prevention. Mr. Vernor re- 
called that it was this organization’s 
work on fire prevention that caused him 
to enter the field 22 years ago, when he 
was Michigan state agent of L. & L. 
& G. 

Harold Bredberg, vice-president and 
midwest manager of National Service & 
Appraisal Co., and Mrs. Bredberg an- 
nounce the birth of a daughter, Janet 
Ruth, their first child. 

Robert M. Rose of Milwaukee and 
Superior, Wis., who was formerly iden- 

(CONTINUED ON PAGE 49) 
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Heartening View 
Seen in Field of 
Public Relations 


New York" Herald Tribune” 
Executive Tells of New 
Sentiment in Business 


PITTSBURGH—W. E. Robinson, 
vice-president of the New York “Herald 
Tribune,” had a part in the public rela- 
forum the last afternoon of the 
annual meeting here of the National As- 


tions 


sociation of Insurance Agents. He said 
that insurance men must be experts at 
public relations to convince so many 
people that they should buy insurance 


contracts 
understand. 


with that they can read but 
cannot He said that the 
man who invented the phraseology of 
the insurance policies was the real in- 
ventor of double talk. 

Another great accomplishment of the 
craft, he declared, is that insurance men 
are able to go back and get another pol- 
icy after the assured has had a loss and 
has gone through a half dozen sessions 
with adjusters. 


Handling Business News 


From a newspaper standpoint, he said, 
there is no more heartening sign on the 
business and political horizon than the 
present attention given to public rela- 
tions by business associations and indus- 
trial corporations. It is no longer felt, 
he said, that a financial statement and 
a curt expository news release is suffici- 
ent to inform the public. The attitude 
of editors about business news has 
changed greatlv in the last 15 years, in 
his opinion. Financial pages of news- 
papers have expanded their scope to 
cover the functions of business managers 
in addition to the financial side. It is 
important, he said, to tell the story of 
business whether through news or ad- 
vertising. Institutional advertising, he 
said, has had an important effect in busi- 
ness education and public opinion. News- 
print shortage may be felt in such ad- 
vertising being greatly restricted. Some 
of the corporations have emphasized 
their war effort in the way of assisting 
in loan drives, participation of the pub- 
lic in scrap drives, fat salvage campaign, 
recruiting of men and women power for 
the vital war industries. 

In the early 30’s, Mr. Robinson said, 
certain branches of the federal govern- 
ment became populated by a group of 
disillusioned and sometimes unconsci- 
ously diabolical, political dilettanti. It 
was their intention to impose a new 
kind of government or a least a new 
social Utopia in exchange for the eco- 
nomic health of the nation. They pitted 
their skill and their guiles against the 
big league business management. 

The American industrialists and busi- 
ness men, he said, were not very good at 
making speeches or writing pieces for 
the newspapers and magazines. They 
were frightened at the very sight of a 
radio microphone. Public relations to 
them consisted for the most part in hir- 
ing someone to keep their names out of 
the papers in case there was any bad 


news about them or their companies. 
Their legal adviser usually counseled 
silence and caution. 

The net result of this, -Mr. Robinson 


said, when the war came was the immi- 
nent disruption of the indus trial system 
which had built this country. 

When the call was made for produc- 
he said, American business and in- 
dustrial management. kicked around and 
abused, as it was, by the critics, brushed 
away the flies and the pests and they 
went to work to win the war. Germany 
and Japan, he said, had not figured on 


Interior Views of New Haven a 





NEW YORK—Because each of the 
30,000 or so garments involved in the 
$2,000,000 Yale Cold Storage Warehouse 
fire at New Haven had a different 
owner, an extremely important part of 
handling the loss was to make sure that 
each garment could be properly identi- 
fied and that the water-soaked identifi- 
cation tags on the coats did not become 
torn in being moved. The Underwriters 
Salvage Company of New York, which 
was called in by the Fire Companies’ 
Adjustment Bureau, immediately sent 
17 of its special agents, superintendents 
and skilled workmen to New Haven and 
set up an indexing system with a card 
for each garment. 

Salvage company attached to each 
garment, as it was loaded on a truck, a 
linen tag with a serial number on the 
original tag. Thus, it did not matter if 
the water-soaked tag came off for it 
would only be necessary to look up the 
linen tag’s number in the file and this 
would show the original storage tag 
number. 
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The latter would show the furrier 
from whom the warehouse had obtained 
the coat, for each furrier was given a 
series of numbers and a tag bearing a 
certain serial number could only have 
come from the corresponding furrier. 
Underwriters Salvage is also acting as a 
clearing house for incoming garments 
and those coming back from being proc- 
essed. As load after load came in the 
garments were sorted into three classes: 
those which could be put into saleable 
shape, acceptable to their owners; those 
on which the salvage value would be 
limited to skins in the unburned or un- 
torn areas; and those which were too 
much damaged to have any salvage 
value at all but which were retained for 
identification purposes. The garments 
to be processed were then sent out to 
various cleaning establishments. 

As the coats come back from these 
plants they are segregated according to 
condition and to the various furriers 
who stored them in the warehouse and 
from that point on the adjusters take 
over. 
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the unsuspeeted weapon, the genius and 
resourcefulness and patriotism of the 
men who run American industry. He 
said these men have accomplished in two 
years what the enemies could not do in 
10. He said that the miraculous record 
of production has resulted in the mana- 


gers of American industries retrieving 
the good will which was stolen from 
them between 1932 and 1940. He sees 
a growing up in leadership of American 
business and industry, a group of men 
of enlightenment, public spirit and un- 
derstanding. They are forthright, articu- 
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Resolutions of 
Pittsburgh Parley 


PITTSBURGH—Resolutions adopted 
by the N.A.LA. here Wednesday in- 
cluded: 

Opposition to “separate” treatment 
for insurance on government lump sum 
contracts. 

Opposition to separation from the pre 
mium dollar of the producer's compen 
sation factor. 

Upholding state supervision and ap 
proval of Bailey-Van Nuys bills. 

Approval of REA administrator in 
blocking use of REA funds to finance 
insurers for N.R.E.C.A 


They can stand on the pub- 
lic platform, in the daily press and be- 
fore the radio, slug it out with their 
erstwhile critics. 


late leaders. 


Insurance Stake Great 


“No one part of the American business 
structure is so dependent upon the finan- 
cial health of the whole system as that 
important segment which is insurance. 
Your very solvency in the soundness of 
your assets and your sale of policies is 
directly dependent upon public confi- 
dence in the traditional American sys- 
tem of economy. Since the stake is so 
great, and your obligations so obvious, 
you must accept your full share of the 
responsibility for a strong public rela- 
tions program in your industry. 

“You have many ways of doing this. 
You come in daily contact with millions 
of citizens. You are represented in every 
community by leaders who must now 
take the responsibility for moulding 
thought and action in these communi- 
ties. You have expert public relations 
and advertising people. You must use 
all of these facilities to discharge your 
obligations to yourself and to all Amer- 
ican business by maintaining a sound 
healthy and unprejudiced public opinion.” 





Mich. Blue Goose Annual Banquet 


The Michigan Blue Goose is holding 
its annual banquet and golf party at 
the Bonny Brook Country Club, De- 


troit, Oct. 12. 
Life Men Study Anti-Trust Bills 
The Life Presidents Association is 


appointing a committee to 
sailey-Van Nuys bills introduced in 
Congress to clarify the status of insur- 
ance as being exempt from federal anti- 
trust laws, and the American Life Con 
vention is also naming a committee. 


St. Louis Board Changes 


The principal changes adopted by the 
St. Louis Board recently in its by-laws 
and constitution were to enlarge the 
scope of membership to include casualty 
and surety as well as fire operations; 
eliminate all rules governing company 
representation with the exception of a 
limitation of three class 1 agents for one 
fire company, whereas heretofore an 
agency could represent any number of 
companies; changing the class 2 defini- 
tion to cover only those in insurance and 
real estate; setting up a special branch 
office clasification; authorizing agencies 
to accept brokerage from any person 
holding a Missouri brokers license; and 
establishing dues for class 2 members at 
$15 a year and for brokers and real es- 
tate agents at $10 a year. K. Myron 
Hickey is president of the board. 


10% Floater Cover in N. Y. 


The New York Fire Insurance Rat- 
ing organization has broadened its rules 
to permit companies to grant without 
additional charge outside coverage to 
the extent of 10% under household and 
personal property policies. The New 
York Fire Insurance Exchange has 
taken similar action. 


study the 





C. J. Bauerle, general agent at the 
home office of Caledonian in. Hartford, 
is making a trip in Ohio and Michigan. 
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Diesel Electric 


Fire in Queens 
Causes $500,000 Loss 


NEW YORK—tThe fire which swept 
the International Diesel Electric Co. in 
Queens the night of Oct. 8 did at least 
$500,000 worth of damage to the con- 
tents of the plant which were valued at 
$1,000,000. Amount of insurance car- 
ried was $500,000 and it is feared that 
the damage exceeded that sum although 
no definite estimate has been made as 
yet. Material damaged consisted of ma- 
chine and airplane parts which were 
awaiting shipment to the armed forces. 
It is hoped that some of the machinery 
can be salvaged after the debris has 
been cleared away. The cause. of the 
fire is still unknown but it is thought 
that a grass fire which some boys had 
started near the plant spread to the 
building. 


N. Y. State Association of 


Insurance Women Planned 


Mrs. Ada V. Doyle, president of the 
National Insurance Women’s Associa- 
tion, and Miss Clara MacCubbin, vice- 
president, will be guests of honor at a 
meeting at the Hotel Onondaga, Syra- 
cuse, Nov. 4 to organize a New York 
State Association of Insurance Women. 
The meeting is sponsored by the Syra- 
cuse chapter. 

Insurance women’s clubs are now ac- 
tive in Buffalo, Rochester, Syracuse, 
Schenectady, Albany and New York 
City. Delegates from these cities will 
attend the meeting. 

Mrs. Alfrieda W. Diller, president of 
the Syracuse chapter, will preside at 
the banquet. Mrs. Doyle and Miss Mac- 
Cubbin will speak, together with presi- 
dents of the clubs represented. 








Iowa Pond Activities 

DES MOINES—Members of the 
lowa Blue Goose paid a final tribute to 
Clem L. Ziebell, special agent for Great 
American, at its weekly luncheon. Mr. 
Ziebell died last week after a short ill- 
ness, 

It was announced that H. P. Martin, 
manager of St. Paul Fire & Marine, is 
in a Rochester, Minn., hospital for a 
minor operation. A. P. Mapes of Fidel- 
ity-Phenix who recently underwent an 
operation at Rockford, Ill., is expected 
to return to his duties next week. 

>. S. Cathcart of Home announced 
that “Time” magazine wolud be sent to 
members serving in the armed services 
as Christmas presents. 


Pearson to N. Y. " Cc. 


Carl O. Pearson, for the past two and 
a half years eastern insurance editor of 
the Chicago “Journal of Commerce,” 
with headquarters at New York, is join- 
ing the insurance staff of the “Journal 
of Commerce” of New York. Mr. Pear- 
son has had 10 years of newspaper ex- 
perience and has been handling insur- 
ance news for about five years. He is 
familiar with the business and has a 
wide acquaintance among _ insurance 
men both in New York and Chicago. 


Henry H. Carter, chairman of the 
board of Caledonian, is now on the Pa- 
cific Coast. 

G. A. Strasen, Wisconsin state agent 
of American of Newark, completes 25 
years of service with the company in 
the field Nov. 1. This also will mark 
his 35th year in insurance. He started 
out as local agent Nov. 1, 1908, at Lake 
Forest, Ill., then went to Wisconsin as 
local agent and as district manager for 
an accident and health company. He 
did some per diem and adjusting work 
for fire companies. He went with Amer- 
ican under the late Manager Chas. E. 
Sheldon as special agent and when State 
Agent Harry S. Norton was called to 
the western department at Rockford as 
superintendent of agencies Nov. 1, 1928, 
Mr. Strasen succeeded him as state 
agent. 


Final N.A.1LA. 
Session Brilliant; 


Byrd Featured 


PITTSBURGH—The closing session 
of the N.A.I.A. convention brought an 
overflow crowd, as the Pittsburgh peo- 
ple had invited local businessmen to 
hear Senator Byrd of Virginia. 

Senator Byrd’s principal reference to 
insurance was his statement that he is 
aggressively supporting the Bailey-Van 
Nuys bills. He assailed what he char- 
acterized as the “Palace inner circle,” 
which he charged has been for 10 years 
working for a dictatorship and is ex- 
ploiting the war emergency to gain their 
ends. 


WDC Man Speaks 


James W. Close, general counsel of 
War Damage Corporation, was another 
speaker. He said that the losses at 
Pearl Harbor which were assumed by 
WDC were not paid out of premiums 
collected since July 1, 1942. He also 
said that the losses at Dutch Harbor in 
June, 1942, are now being investigated, 
adjusted and similarly will not be paid 
out of collected premiums. Mr. Close 
did not specifically state the source 
from which these losses have been paid 
but presumably they will come out of 
the billion dollar fund voted by Con- 
gress. 

The Army and Navy, he declared, had 
cooperated with WDC in furnishing in- 
formation on whether losses were actu- 
ally caused by enemy attack or Ameri- 
can resistance to enemy attack. Several 
losses have been paid. He said one loss 
involving the crash of an army plane on 
an alert interceptor was paid by WDC 
29 days after receipt of notice, but that 
some claims have had to be held up be- 
cause the services cannot release infor- 
mation for security reasons. He praised 
the cooperation of insurance producers 
in selling war damage cover. 


O’Connor Goes From Ohio 
Dep't to Union Central; 
Caris Ass‘t Superintendent 


COLUMBUS—F. P. O’Connor, as- 
sistant superintendent of insurance for 
Ohio, has resigned to become field su- 
pervisor for Union Central Life and 
Albert G. Caris of Columbus has been 
appointed to succeed him. 

Mr. O’Connor, who was for years in 
the insurance business in Lima, has been 
assistant superintendent since Jan. 1, 
1941. He will make his headquarters in 
Columbus and will be affiliated with 
the Columbus branch of Union Central, 
of which William E. McGrath is man- 
ager. As assistant superintendent, Mr. 
O’Connor had charge of the preparation 
and conducting of examinations of agents 
and solicitors and the enforcement of 
life insurance agency laws. Mr. O’Con- 
nor is a past president of the Ohio As- 
sociation of Insurance Agents. 


Caris Former School Man 


Mr. Caris has served as statistician in 
the department for the last two years, 
prior to which he was associated with 
Ralph W. Hoyer agency of John Han- 
cock Mutual Life at Toledo and Colum- 
bus for 10 years. He served as presi- 
dent of Defiance College, Defiance, O., 
from 1917 to 1931. 

He is a former president of the Ohio 
College Association and of the Confer- 
ence of Presidents and Deans of Ohio 
Colleges. In addition to his new duties 
he will retain supervision of the statis- 
tical section, assisted by Roy D. Leis, 
who for several years has been an au- 
ditor in the department. 








Ullmann Represents N. W. Natl. 


A news item last week concerning Al- 
bert Ullman Marine Office, New York 
City, failed to include Northwestern Na- 
tional as one of the companies for 
which the Ullman organization under- 
writes marine insurance. 


N.A.1L.A. Banquet 
Successful Affair 


Education Awards Made; 
Harrington, Evans and 
Neel Are Speakers 


PITTSBURGH—In addition to the 
regular awards, the National Associa- 
tion of Insurance Agents at its annual 
dinner here presented certificates to five 
Pittsburgh students, the first to com- 
plete the 100 hour educational course. 
They were Dewey Clark, Frank T. 
Lauinger Co.; H. E. Harkis, E. A. 
Hess Co.; P. E. Phelps, assistant man- 
ager Continental Casualty; Emilie R. 
Schiller, William W. Flanegin & Co., 
and Zeloa Veatch, Employers Liability. 

Commissioner C, F. J. Harrington of 
Massachusetts, bringing greetings of 
the National Association of Insurance 
Commissioners, said that attempts to 
extend social security will be a maior 
post-war threat to the insurance busi- 
ness. He said that every commissioner 
is ready and willing to hear the prob- 
lems of agents, but he should not be 
expected to solve purely competitive 
problems. He also asked for coopera- 
tion of agents and companies in work- 
ing out uniform countersignature laws. 


Asks That Insurance Be Let Alone 


In the name of the National Associ- 
ation of Insurance Commissioners, Mr. 
Harrington asked Congress and federal 
bureau chiefs to let insurance alone dur- 
ing the present emergency. 

The humorous speech of Ray Evans, 
Bluefield, W. Va., president West Vir- 
ginia association, made a great hit. It 
was a proper complement to the seri- 
ous address of Commissioner G. L. 
Neel of Pennsyvania. J. E. Proctor, 
Toronto, chairman Canadian Federation 
of Insurance Agents, a special guest of 
honor, was the only person at the 
speakers table to be formally intro- 
duced. The others were identified in the 
printed program. 

The musical program of the orchestra 
and choralists of radio station KDKA, 
repeated from the 1936 convention here 
by popular request, was outstanding and 
well received. There was an embarrass- 
ing moment, however, when the orches- 
tra, playing state songs for various 
groups in the audience, broke into 
“Beautiful Ohio.” It stopped quickly. 


Those at Speakers Table 


At the long speakers table were the 
officers and members of the executive 
committee: Secretary J. B. Miller, Gen- 
eral Counsel W. H. Bennett, Commis- 
sioner W. E. Allyn of Connecticut; G. 
W. Unverzagt, Pittsburgh, president 
Allemannia Fire, President J. M. 
Thomas of National Union, Dr. H. J. 
Loman, dean American College of 
Property and Liability Underwriters; 
Lester F. Beck, Washington, chief of 
the navy insurance division; J. B. Lad- 
ley, president Pittsburgh Association of 
Insurance Agents; Mrs. Ada V. Doyle, 
Caldwell, N. J., president National As- 
sociation of Insurance Women; C. H. 
Alexander, Pittsburgh, general conven- 
tion chairman; J. Morgan, Lewis- 
town, president Pennsylvania Associa- 
tion of Insurance Agents; C. H. Burras, 
Chicago, secretary National Association 
of Casualty & Surety Agents; S. L. 
Johnson, Charleston, S. C., president 
American Association of Insurance 
General Agents; Lew H. Webb, Chi- 
cago, president National Association of 
Casualty & Surety Agents; . 
Moore, Boston, president National As- 
sociation of Insurance Brokers, and the 
following past presidents of the Na- 
tional association: E. M. Allen, New 
York, now vice-president National 
Surety, F. J. Cox, Perth Amboy, N. J.; 
W. H. Menn, Los Angeles, Charles F. 
Liscomb, Duluth; Sidney O. Smith, 
Gainesville, Ga.; W. Owen Wilson, 
Richmond, Va.; William B. Calhoun, 
Milwaukee, Frank R. Bell, Charleston, 
W. Va., and Allan I. Wolff, Chicago. 


Treasury Postpones Date 
for Restrictions on Pay 
of Salesmen Employes 


The Treasury will shortly find a way 
of modifying its recent ruling limiting 
the amount of commission payable to 
employes while still imposing a curb 
on the greatly inflated incomes of 
salesmen selling to war industries and 
to the government. Insurance men 
who have been following this situation 
feel the ruling which rescinded the for- 
mer basis under which the only com- 
mission ceiling was the percentage 
payable brought a storm of protest at 
Washington from many businesses 
which would be affected even more 
drastically than insurance. These seem 
to be having an effect. It was appar- 
ently not the Treasury’s intention to 
put a dollar ceiling on commissions 
except where there has been a really 
inflationary increase. 


The Treasury Department has post- 
poned the effective date of the new regu- 
lation that restricts the amount that may 
be paid to employes that are compen- 
sated on the basis of a fixed percentage 
of sales to an amount not exceeding 
what such salesmen received in the last 
fiscal year of their employer prior to 
Oct. 3, 1942. This ruling has created a 
great deal of confusion and A. D. Bur- 
ford, deputy commissioner of internal 
revenue in charge of salary stabilization, 
was quoted as saying that a clarifying 
statement would soon be issued. In the 
meantime no employer will be penalized 
for any payments that may be made to 
salesmen. In the insurance field those 
immediately interested include industrial 
life insurance companies whose agents 
are held to be employes, salesmen for 
direct writing fire and casualty compa- 
nies and certain large fire and casualty 
agencies that employ salaried solicitors. 

The insurance people assume that they 
can get exemption from any such ruling 
but they hope that they can get it in the 
form of a blanket ruling rather than hav- 
ing to submit each case individually. 

One question that is confusing is 
whether the Treasury ruling applies only 
to those salesmen-employes that get $5,- 
000 a year or more. There apparently 
has never been an agreement between 
the Treasury Department and the War 
Labor Board as to the line of demarca- 
tion between the two agencies as to jur- 
isdiction over salesmen. If a particular 
employer has been treating a salesman 
as an administrative employe, then he 
would probably be subject to the regu- 
lations of the Treasury Department if 
he got $200 a month or more. However, 
if he were not so treated by his employer 
he might be subject to the jurisdiction of 
the War Yabor Board and the WLB has 
not as yet anyway issued regulations re- 
stricting payments to salesmen. 

Walter H. Bennett, counsel for the 
National Association of _ Insurance 
Agents, has prepared an analysis of the 
situation which will appear in the 
“American Agency Bulletin” this week. 

Whether the relationship of employer 
and employe exists between agents and 
solicitors depends on the contract of 
hiring and whether the solicitor is an 
independent contractor as is the agent, 
according to Mr. Bennett. No general 
custom prevails as to this, so each case 
must depend on individual circumstances. 
Mr. Bennett points out that the Treas- 
ury decision does not cover an establish- 
ment having eight or less employes and 
that independent contractors are in the 
clear. He expresses the belief that the 
commissioner is taking in a good deal of 
territory even applied outside of the in- 
surance business. 





Eagle Star Names Parker & Co. 


Eagle Star has appointed Parker & 


Co. general agents for Arkansas. They 
have been in the general agency busi- 
ness for three years and are located in 
the Donaghey building, Little Rock. 
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Tell the Middleman’s Story 
to Your Own Community 


with the 


NATIONAL SURETY 
CHECK-MAILER 


— you pay your own bills, whether 

printer, garage, landlord, doctor — mid- 
dlemen all—write your check, slip it in a 
NATIONAL SURETY Check-Mailer. Join with 
hundreds of other Agents and Brokers in 
telling your story as a middleman —tell it to 


your own community. 


The Check-Mailer says .. .We enjoy sending you 
this check—because—your profits as a middle- 
man member of the American business system 
are well earned. When you fail to deal with a 
local insurance agent—you whittle down the size 
and number of checks, like this one, which are 


made possible by the American Agency System. 


~ Nationat Surety 


Stock Insurance will benefit, your business will 
benefit. Let us contribute the Check-Mailers. 
Send us your Agency name, address, telephone 


number and quantity needed. We will imprint 


and mail the Check-Mailers to you. 





Prominent Agents say: 
“We think this is fine stuff.” 
“This kind of advertising is the finest ever.” 


"We need to educate the public more along this line.” 





“May go a long way towards solving one of the very 


real problems facing our industry.” 





“National has again struck upon a very good idea.” 














— 





CORPORATION 


4 Albany Street, New York 


VINCENT CULLEN, President 


“NO BUSINESS DIRECT’? 
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Moreton Heads National Association 


Public Relations, 


Federal Problems 
Hold Spotlight 


Thomas Vice-president, 
Wartime Turnout Large 
and in Serious Mood 


By JAMES C. O'CONNOR 
PITTSBURGH—With a splendid at- 


tendance, the National Association of 
Insurance Agents devoted four serious 
days to a thought-provoking, full packed 
forty-eighth annual meeting here, with 
special emphasis on public relations and 
the serious threat of federal control and 
encroachment into the insurance busi- 
ness, electing Fred A. Moreton, Salt 
Lake City, president to succeed David 
A. North, New Haven. 

W. Ray Thomas of Pittsburgh was 
elected vice-president. He was the senior 
member of the ex- 
ecutive committee, 
having served under 
both the old and 
the new  constitu- 
tions. Hunter 
Brown, Pensacola, 
Fla., who had been 
the pre - convention 
favorite, declined to 
run and personally 
seconded Mr. 
Thomas’ name 
when it was offered 
to the National 
Board of State Di- 
rectors for nomina- 
Davis, Providence, R. 





W. Ray Thomas 


tion by H. E. 
state director. 

W. Ray Thomas after graduating 
from Washington & Jefferson College 
entered the employ of American Surety 
in 1909 at Pittsburgh, getting well 
grounded in surety business. In 1920 
he joined J. W. Henry, manager, Aetna 
Casualtv, as head of the surety depart- 
ment. In 1929 he went in business for 
himself as W. Ray Thomas & Co. In 
1933 he took over the agency of Logne 
Bros. & Co. and is its head. He served 
two terms as president of the Pennsyl- 
vania Association of Insurance Agents. 
He has been on the national executive 
committee for two years. 

Stuart Ragland, Richmond, Va., chair- 
man of the nominating committee, pre- 
sented the names of Messrs. Moreton 
nd Thomas and_ they elected 
vithout opposition 

Mr. Brown and Guy T. Warfield, Jr., 
Baltimore, were reelected to the execu- 
tive committee. These two members 
nd Messrs. Moreton and Thomas will 
elect the other three executive commit- 
e members. 


Election Held Early 


\s early as 


were 


Saturday, when the execu- 
coninittee, the officers, home office 
staff, and a surprising number of state 
association leaders arrived, the predomi- 
nt interest in public relations and fed- 
threats was obvious. By Sunday, 

e William Penn Hotel was nearly full, 
it, contrary to all precedent, there was 
ry little hilarity. From the convening 

(CONTINUED ON PAGE 46) 





Look at Future, Install 
Officers at Final Session 


Moreton to Be Vested; 
Four Star Speakers on 
Public Relations Forum 


PITTSBU RGH—The always popular 
group sessions on agency management 
and a high-powered forum on public re- 
lations, featuring four distinguished 
speakers, three of them outside the in- 
surance business, will feature the final 
day of the National Association of In- 
surance Agents meeting here. For the 
first time, election of officers was held 
early in the meeting, instead of at the 
end, but Fred A. Moreton, Salt Lake 
City, the new president, will be installed 
at the close of the afternoon session and 
David A. North, the retiring president, 





and Mrs. North will be appropriately 
honored. W. Owen Wilson, Richmond, 
Va., past president, who, incidentally, 
was elected here in 1936, just one day 
short of seven years ago, will be the 
installing officer and Commissioner G. 
L. Neel of Pennsylvania will administe: 
the oath of office. 

As usual, the agency management 
sessions will be divided into three 
groups by premium volume. Up_ to 
$100,000 annually comprises the first 
group, $100,000 to $300,000 the second, 
while the third, the “Million Dollar 
Round Table” of the fire and casualty 
business, takes in offices with income 
in excess of $300,000. 

Tom J. Neff, Wheeling, W. Va... will 
preside over the first group, J. M. Han- 

(CONTINUED ON PAGE 47) 


Top—David A. North, New Haven, Conn., president National association; Hunter 


Brown. Pensacola. Fla.. and T. G. Redden, Greensboro, N. C.. 


members. 


executive committee 


Below—Harry Perk, Jr.. Los Angeles; Guy T. Warfield. Jr.. Baltimore. executive 
committeemen. and Averell Broughton. New York, N. A. I. A. public relations counsel. 


Constructive Work 
and Effort Before 
the Agency Body 


National Association of 
Insurance Agents Moves 
to New Heights 


By C. M. CARTWRIGHT 

PITTSBURGH—The National As- 
sociation of Insurance Agents appeared 
in annual convention in new dress and 
new countenance. There were five mem- 
bers of the executive committee in ad- 
dition to President David A. North 
of New Haven, Conn., and Vice-presi 
dent Fred \. 
Lake City, they being Hunter 


Moreton, of Salt 
Brown 
of Pensacola; Harry Perk, Jr., of Los 
Angeles: T. G. 
Ms, Sas Wee. oe 


Guy T. 


Redden of Greensboro, 
Thomas of Pittsburgh: 
Warfield, Jr., Baltimor Phey 
constituted the steering committee, for 
they report to the National Board of 
State Directors, which is the court of 
last resort. The executive committe 
met twice Saturday and once Sunday 
but from that time the big governing 
body held sway, chiefly in executive ses 
sion. There were two open meetings. 

Heretofore the report of the admin- 
istration was written at headquarters 
without reference to the executive com 
mittee. Now the report cannot be re 
leased before approved by the executive 
comnnittee. Prior to this convention, 
advance news releases were sent out to 
the trade press ten days or more ahead 
This year the report was handed to the 
newspaper men Sunday. 
Bennett on the Sidelines 

The greatest change was tl 
of Walter H. Bennett from the delibera 
tions of the guiding groups. Heretofor« 
he had been at the helm. He was the 


ioscnce 


storm center, busy, hustling, tireless 
His counsel was sought and he ruled 
the roost. In many respects he was th« 
National association. Now he sits on 
the steps of the temple and watches the 
worshippers pass along, No longer is he 


at the altar. 

Old-timers are vividly reminded that 
i new day has dawned, new ideas ar 
paramount, a new garment is worn. The 


places that knew Mr. Bennett and hi 
cohorts shall know them no 1 He 
is retained as counsel but that is sort 
of pacific job. But at that M Ben 
nett’s services to the National a ia 
tion are invaluable. He built oh 
organization and his devotior » t 


cause was always sincere 


Change in the Program 


There is considerable chang: the 
program mechanics. Vice-p! lent 
Fred Moreton presented the rt ot 
the administration, while President 


David North gave the keynote speech or 
presidential address. 


Phe greatest and most i anced 
move of the organization is its passing 
into the realm of public relatior Its 
new public relation counsellor, Averell 


Broughton, was here and many leade! 
(CONTINUED ON PAGE 47) 
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Anti-Trust Action 


Would Rob Assured 
of Security: Thomas 


National Board Chief 
Says Insurance Differs 
from Commodity Sales 


PITTSBURGH In his address at 
the opening session of the National As- 
sociation of Insurance Agents conven- 
tion, John M. Thomas, president Na- 
tional Union and president National 
soard of Fire Underwriters, squarely 
met the challenge of the federal govern- 
ment’s anti-trust actions against the 
fire insurance business, declaring that 
unbridled competition between insurance 
companies and destruction of the rate 
structure would be ruinous to the public. 

Mr. Thomas, who spoke under the 
title “United in the Public Interest,” 
also praised the public relations pro- 
gram of the National Association and 
promised the full cooperation of the 
National Board. 


Not Seeking Favors 


Che compgnies,’ Mr. Thomas said, 
‘are not asking to be exempt from any 
laws which should properly govern this 
business. They are not asking for any 
special franchise or privileges. They 
clearly are not asking to be exempted 
from regulation. Probably no business 
exists today that is subject to the same 
degree of state regulation as ours. Nor 
are they seeking immunity from prose- 
cution for any acts of which the courts 
may find them guilty. 

“They are asking that the nature and 
history of the fire insurance business be 
fully considered before anything is done 
to nullify the progress that has been 
made throughout the years. 

“Fire insurance, as you well know, is 
not a commodity or manufactured prod- 
uct. The universal law governing com- 
modities—the law of supply and demand 

is not applicable to the fire insurance 
business. The public interest lies in 
making sure not only that premium rates 
and the like are uniform and fair to the 
premium payer, but also that they are 
adequate to protect the solvency of the 
companies in the interest of the policy 
holders. Otherwise there would be no 
real insurance. 

‘On the other hand, federal anti-trust 
laws, requiring unbridled competition 

(CONTINUED ON PAGE 40) 











FRED A. MORETON, Salt Lake City 
New President 


HieNATIONAL UNDERWRITER 








National Board President 
Addresses Agency Body 








Activities at 
Pittsburgh Under 
Full Way Saturday 


rSBURGH—The 


\gents was almost fully under way by 
Saturday, when the executive committee 
first met, although not many registrants 


tional beehive by Sunday. 


meeting of the | Board of State 


by the local insurance people. 


Most of the state direc- 
were accompanied by one or more 
other state association officers, although 
in some cases the full complement was 
not checked in until Monday. i 
FE xec utives C on 


well organized. 





Retiring President 


New N.A.1.A. 
President Has 
Splendid Record 


Fred A. Moreton, the new N.A.L./ 
president, advanced from the position of 
vice-president, is not only a prominent 
insurance man in Salt Lake City but he 
takes an active part in many of its 
enterprises. His father was a Peaneer 
in the insurance business. Mrs. More- 
ton also is prominent in civic matters 
in Salt Lake City as well as being a 
leading social figure. Mr. Moreton went 
to the University of Utah and then 
entered Massachusetts’ Institute of 
Technology where he was graduated 
from its School of Military Aeronautics. 
After leaving school he entered the 
army and was made a lieutenant in the 
air force in world war 1. He served 
in aviation fields in Texas and Califor- 
nia. Subsequently he was a member of 
the staff of the Chief of Air Service of 
the U. S. Army at Washington. 

When he was discharged from the 
army Mr. Moreton entered his father's 
agency, the J. B. Moreton Company of 
Salt Lake City, later becoming secre- 
tary and manager. In 1936 he purchased 
the balance of the stock that he did not 
own and hence at this time he is sole 
owner of the business. In 1933 he was 
elected president of the Surety & 
Casualty Underwriters Association of 
Salt Lake City. He has been secretary, 
vice-president and president of the Salt 
Lake City Fire Underwriters Associa- 
tion and has been very active in the 
Utah Fire & Casualty Insurors Asso- 
ciation. 

He became an active force in the 
National association when he was elected 
national councillor in 1936, 1937, 1938. 
He was chairman of the Utah commit- 
tee which met in San Francisco with 
the committee of company managers 
representing the Pacific Board. He 
became a member of the National Asso- 
ciation executive committee in 1939 and 
was elected vice-president a year ago. 


: Pittsburgh Association Entertained 


The Pittsburgh Insurance Agents 
Association entertained the National 
association officers, headquarters staff, 
members of the executive committee, 
ex-presidents and some of the National 
Committee chairmen at the Duquesne 
Club Saturday evening. President John 
B. Ladley was in charge. 





called the National Board of State 
Directors to order Sunday afternoon. 
The first meeting was executive, as was 
the second meeting Monday afternoon, 
but an open meeting was held Monday 
night and executive sessions will be held 
Wednesday and Thursday. Directors 
were seated by states, with the execu- 
tive committee facing them. 





J. B. MILLER, New York City 
Secretary 





October 14, 1943 


ELE =- 


Moreton Reports on 
Association's Work 
During Past Year 


Administration Account 
Stresses Public Relations, 
Federal Threats 





PITTSBURGH—In the report of the 
administration of the National Associa 
tion of Insurance Agents, delivered at 
the opening session Monday afternoon 
Vice-president F. A. Moreton, Salt 
Lake City, discussed three major de 
velopments within the National associa 
tion and urged the members to support 
the Van Nuys-Bailey bill before Con 
gress as an answer to the threat of fed 
eral control over insurance. 

Delivery of the report by Mr. More 
ton marked a change from the estab 
lished National association procedure 
as previously the president had done 
this. Instead, President D. A. Nortl 
gave the keynote address, an assign 
ment for years reserved to Walter H 
3ennett when he was secretary-counse! 


Personne] Changes 


Mr. Moreton said that the National 
association had experienced three im 
portant internal developments, adoption 
of the new constitution at Chicago last 
year, changes in personnel at the New 
York office and adoption of the public 
relations program. He called the new 
constitution a great step forward and 
one in keeping with the philosophy of 
states rights and state control. 

When Mr. Bennett retired as secre 
tary after 22 years service and became 
general counsel, J. B. Miller, formerls 
assistant secretary, was appointed sec 
retary, while G. D. Fairleigh became 
treasurer and continued as assistant sec 
retary. George Scott continued as edu 
cational director and Russell Rhodes 
became editor of the “American Agency 
Sulletin,’ house organ of the National! 
association. Mr. Moreton also pointed 
out with regret the death of William 
MecVicar, who had been assistant treas 
urer for many years. 

The third important development was 
the approval of the public relations 
campaign at the Tulsa meeting last win 
ter. The goal of $300,000 has been 
passed in pledges and Mr. Moreton 
urged all states which have not reached 
their minimum quotas to drive for a 
100% participation. The fund is kept 
separately from other National Associ 
ation money, he said. Averell Brough 
ton of New York was engaged as pub 
lic relations director. 

Mr. Moreton also reviewed briefly the 
activities of the committees, which are 
reported elsewhere in THE NATIONA! 
UNDERWRITER. It was noteworthy, h¢ 
said, that the education § division's 
courses have become so popular that 
student fees paid for 61% of the total 
educational expenses, while the previous 
vear they paid for only 9% of this. Two 
new special committees were appointed 
during the year, Factory Insurance As 
sociation, headed by L. C. Hilgemann 
Milwaukee, and branch office, under W 
S. Keese, Chattanooga. Mr. Moreton 
praised the work of the committees and 
the unselfish efforts of their members 

Mr. Moreton closed his report with a 
review of the federal anti-trust action 
against the fire insurance companies at 
Atlanta and the introduction of the Van 
Nuys-Bailey bill. He said that the ma 
jor problem of the National association 
is to get men to do the work laid out 
for it, that the demands of war make 
it hard to get the right men and urged 
everyone to give as much of his tim: 
to the work as he possibly can. 
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Making Personal Accounts Profitable Is Discussed 


B. D. O. Pattern for Production 


The Business Development Office 
presented its fourth “Pattern for Pro- 
fuction” program 
at the National As- 
sociation of Insur- 
ance Agents con- 
vention in Pitts- 
burgh, Milton W. 
Mays, director of 
the B.D.O., said in 
introducing what 
has come to be one 
of the features of 
the gathering. The 
subject at  Pitts- 
burgh was, “Can 
Personal Accounts 
Be Made Profit- 
ible?” 

Allan I. Wolff, Chicago, past president 
xf the N.A.IL.A., and chairman of the 
ugents’ advisory committee of the 
B.D.O., presided. 

In the report of the Business Devel- 
ment Office committee, Mr. Wolff 
said the BDO, being the only organiza- 
tion maintained jointly by agents and 
companies, hopes to become the central 
research office of the fire insurance 
business. Negotiations for this are un- 
der way and Mr. Wolff hopes the mat- 
ter will be closed soon. 

Mr. Wolff reviewed the work of the 
BDO with war damage insurance. A 
detailed report has been filed with War 
Damage Corporation and is a matter of 
public record. Records at the BDO 
show that local agents distributed 6,- 
300,000 pieces of mail advertising and 
sponsored 1,185 radio programs. 

“At almost every convention I have 
attended, I have heard someone make 
the remark that it costs him something 
like $3.60 to write a policy and, as a 
result, he cannot afford to write policies 
arrying small premiums,” Mr. Mays 
ommented. “We are not quite con- 
vinced that any agent can truthfully say 
that he cannot afford to write any policy 
regardless of how small the premium 
might be, provided he can collect the 
premium, and we have yet to observe 
me case where an agent saved $3.60 by 

fusing to write a small policy. 





Milton W. Mays 


Meets Social Criticism 


“Quite aside from the dollars and 
ents item in writing small policies, 
there is another consideration that de- 
mands that we give this subject careful 
study,” he added. “The insurance busi- 
ness, like many other large businesses, 
has been beset by sharp criticism from 
those who would make our business 
xver. One charge that has been leveled 
it us is that we have failed to do a 
thorough job in protecting many per- 
sons in the middle and lower income 
brackets who have-but small values at 
isk. This is a charge upon which we 
in well reflect for, if it is true, we are 
guilty of neglecting the largest group of 
property-owners in the United States 
is well as those who, in the aggregate, 
lave the greatest amount of values at 


Can Do More Complete Job 


“We feel that it is highly appropriate 
to consider the subject of personal ac- 
sunts as distinguished from the so- 
illed business accounts because, ac- 
ding to various reliable estimates, 
lore than one-third of our total pre- 
lium income comes from the personal 
iccounts involving small premiums. If 
- already have contact with the large 
croup of partially insured individuals 
represented by this substantial volume 
‘t premiums, we have in our very hands 
the prospect list needed for the develop- 
ment of a considerable amount of new 
usiness. At the same time, we have 
the avenue along which we can travel 
to discharge what we might call our 
-ocial obligation to make sound insur- 


ance protection available to all who need 
i 

The Curtis Publishing Co. survey re- 
veals that there is a vast untouched 
market for various kinds of insurance 
the agent should be selling, he said. 
Proper atention to this market might 
change the $5 premium that some agents 
say they cannot afford to write into a 
$50 premium and, at the same time, 
agents will more nearly be doing a com- 
plete selling job. 


Buyer on Program 


J. Louis Bossart, vice-president of the 
Donaldson Motor Co. of Pittsburgh, 
gave his experiences as an average buy- 
er of insurance, a business man and 
home owner. Mr. Bossart gave his ex- 
periences with personal insurance as 
“Mr. Average Man.” He reviewed the 
insurance explanation given by agents, 
surveys and analysis of requirements, 
attention to various insurance forms of- 
fered, where he buys insurance and why, 
the services rendered, recommendations 
of types of insurance protection, and his 
actual experience on a household con- 
tents insurance policy for 12 years. 





RAYMOND A. TUCKER 





More than 75% of the volume of the 
agency of Tucker & Johnston, Pitts- 
burgh, is from personal insurance ac- 
counts. Raymond A. Tucker in discuss- 
ing the agency’s experience in soliciting 
personal insurance accounts said that as 
a direct outgrowth of its personal ac- 
counts, it has developed a large volume 
of industrial and mercantile risks, which 
in turn, has created new personal ac- 
counts with their executives and office 
personnel. 

The agency handles all lines, includ- 
ing life and accident, Mr. Tucker said 
One line complements the other. An 
accident policy later produces a life ap- 
plication. or an automobile policy pro- 
duces an accident application, a_resi- 
dence liability risk produes a residence 
burglary policy, or a fire line, etc. 


Surveys Serviceable, Productive 


Consequently the agency finds it most 
serviceable and productive of good re- 
sults eventually to survey a customer’s 
entire needs, to record his expirations 
for future reference, and submit its rec- 
ommendations for additional coverage 
or improvements or endorsements on 
his existing policies. 

It is amazing to find in these surveys 
sO many persons without many of the 
important personal coverages, and many 
whose coverage is incomplete or inade- 





- 


quate, he said. The individual policy 
premiums in most cases are not large, 
but in the aggregate, on a given risk, 
can amount to a_ substantial figure. 
However, first thought should be the 
professional viewpoint, service to the 
customer, he declared. The benefits of 
this professional viewpoint to the insur- 
ance business as a whole are incalcul- 
able, and it is necessary to raise the 
standards of agency qualifications and 
service, if the American agency system 
is to be preserved, he said 


Professional Approach 


In developing personal insurance ac 
counts the agency to attract any type 
of business must develop a professional 
personality as expressed through its 
owners, clerks, stationery, records, of 
fice arrangements, telephone and claim 
service, Mr. Tucker said. All person 
nel must be properly trained to render 
the very utmost in service and courtesy, 
based upon a good knowledge of the 
business or the ability to obtain the 
necessary information with the least de- 
lay. He recommended that pending 
claims be periodically checked with the 
adjusting departments in order to 
hasten their settlement, and to keep 
assured acquainted with their progress. 

A geographical card index of fire risks 
should be kept so that rate changes may 
be easily adjusted when individual risks 
are re-rated or when a whole commu- 
nity receives a basic re-rating thus mak 
ing it possible to be the first to grant 
the reduction to a given policyholder. 
Naturally, if another agent on the same 
risk does not render the same service, 
it enhances the prestige of the efficient 
agent, resulting in his ultimately obtain- 
ing the entire account. This has often 
proved to be the case 


Check for Changes, Increases 


All renewals should be carefully 
checked for changes or increases, he 
stated, and in ample time before the ex- 
piration date. This offers splendid op- 
portunity to solicit additional lines. His- 
tory records of each customer’s aceount 
should be kept up to date in order to 
ascertain what coverages he possesses, 
and those he still needs. 

Expiration cards of other agents’ 
policies or prospects should be kept by 
months and solicited 45 days in advance 
of expiration, with the prime thought 
of rendering service for broader cover 
age, etc. Many customers rely upon 
the agent to remind them of the coming 
expiration, with the full intention of 
giving him the business, particularly as 
applied to fire, theft and collision in 


’] 





Some Mississipians shown at Pittsburgh convention of the N.A.I.A.: Clant M. Seay, 
Jackson, secretary-manager Mississippi association; Theo Hardy, Vicksburg, national 
state director, and O. Shaw Johnson, Clarksdale. 
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surance on cars they purchased on the 
finance plan, where no agent was in- 
volved. 

The agency uses a birth date card 
record which serves a double purpose 
It is used to send out a handsome birth 
day card to the men or women listed 
with no advertisement, except the sig 
nature of either partner under the part 
nership signature rubber stamp. Mr 
Tucker said card builds tremendous 
good-will, as evidenced by the thanks 
received by letters and phone calls 
[hese birth dates are obtained from lifc 
and accident policyholders and from 
other less obvious sources, such as re 
questing their birth dates when insur 
ing cars, homes, etc. The birth date 
card is also used to send out another 
card before the occasion of their life in 
surance age change as a reminder that 
their rates will be higher if they delay 
This card brings much unexpected busi 
ness, directly and indirectly. 


Creating Good Will 


Goodwill is further enhanced by send 
ing out sincere and sympathetic letters 
of congratulation or condolence, as the 
case may be, or special cards to those 
who are confined by sicknes or acci 
dent. Naturally, any forms of outdoor 
or publication advertisements, or calen 
dars, bridge pads, etc., are helpful in 
obtaining new customers, and appropri 
ate circulars enclosed in the daily mail 
bring new inquiries for the particular 
coverage. Today, he said, competition 
requires that the agent equip himself 
with competitive sales material in loose 
leaf book form, with photostatic copies 
of data, newspaper clippings, etc., to 
strengthen and support his arguments 

Miscellaneous services a progressive 
agent can render to customers, include 
assisting in the drawing up of partner 


ship and trust agreements and_ wills 
with their attorneys, arranging bank 
loans and mortgages, furnishing sales 


and employment tips, and assisting in 
the settlement of insurance claims of 
customers against other companies, he 
said. It is surprising the number of 
ways one is called upon, or may volun 
teer, to assist his customers or pros 
pects in obtaining certain desired re 
sults, all of which builds good will for 
the agency. 

Mr. Tucker's agency will soon start 
its 20th year and during the past 10 
vears it has increased its casualty, fire 
and marine premiums over 145%, 
through its particular methods of good 
will building. He said that of the 
average of 305 new policies per year se- 
cured by the agency since 1933, 53% 
were voluntary, 47% solicited; and that 
67% came from existing policyholders, 
14% from social, civic and club con- 
tacts, 18% from policyholders’ introduc- 
tions, and 1% from prospects with 
which those in the agency were not ac- 
quainted. The highest number of new 
policies obtained in any one year was 
425, the lowest 216, he said. 





COLLECTING ACCOUNTS 





The collection of accounts is a prob 
lem which the insufance agent, whether 
large or small, always has with him, 
Joseph D. Lazenby, Annapolis, Md., 
said in his talk on the production panel. 
However, he said, because of the variety 
of conditions which may govern, it is 
practically impossible to lay down any 
set of rules applicable to every busi 
ness, 

Mr. Lazenby said that his own agency 
is located in a smal] town that is nearly 
all residential. It has one lumber yard, 
one hotel, one dairy, one newspaper, 
one shipyard, no big stores, and, in fact, 

(CONTINUED ON PAGE 43) 
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Membership Held at All-Time High 


Puerto Rico Group Added; Other Committee Reports 


Highlighting the committee reports of 
the National Insurance 
\gents was the welcome news that, de- 
spite the drain of agents into the armed 
forces, membership has been held at last 
ear’s all time high and on Sept. 1 stood 


Association of 





FRED C. RICHARDT 


at 16,647 agencies, a gain of one mem- 
ber. As has been done for several years, 
the committee reports were not read at 
the convention sessions, but were made 
available to members before the con- 
vention opened and any member is free 
to bring up at the convention any mat- 
ter discussed in a report. Some of the 
reports were read at the meeting of the 
state directors. 

F. C. Richardt, Evansville, Ind., chair 
man of the membership committee, re- 
ported that the Puerto Rico Association 
of Insurance Agents, with a coextensive 
membership of 15, has become an ai 
filiated unit in the National association 
The Alaska and Hawaii associations 
have been affiliated for some time. 


The membership results were ac 
complished despite the abnormal total 
loss of 1,490 members, compared with 
1,369 last vear. This was due largely to 
consolidations and closing of many one- 
man agencies because of entry into the 
armed forces. Mr. Richardt, who is 
also president and state national director 
of the Indiana Association of Insurance 
Agents, pointed out that the accomplish- 
ment involved overcoming not only this 
handicap, but also transportation difh 
culties, which forced state association 
leaders to do most of their membership 
solicitation by correspondence. The 
turnover in membership, however, is too 
high, Mr. Richardt said, and the mem- 
bership committee recommends _ that 
state leaders carry on a campaign of 
education “to convince members that 
their trade organiation is the only 
means of protection against the forces 
that are continually trying to destroy 
the American agency system and all for 
which it stands.” 

The goal is 20,000 members and Mr. 
Richardt said this can be attained when 
the public relations program gets into 
full swing, if all state and local leaders 
will work hard. States, where practical, 
should be divided into districts with a 
key man in each zone charged with 
membership responsibility. A good divi- 
sion is by congressional districts of the 
state. Mr. Richardt said that the Na- 
tional association headquarters were so 
busy with details of the public relations 
program that they were unable to carry 
out the Tulsa resolution that all printed 
membership promotional material should 
be immediately brought up to date, 
expanded and made available to each 
state association. This will be done, 
however, as soon as the headquarters 
staff has a breathing spell. 

Mr. Richardt emphasized that 15 state 
associations during the past year reached 
the highest membership in their histo- 
ries. They are Alabama, California, 
Connecticut, Illinois, Indiana, Maryland, 
Massachusetts, Nebraska, Nevada, Ore- 
gon, Rhode Island, South Carolina, 
Utah, Washington and Wyoming. De- 
spite all the present difficulties, 29 states 


and territorial associations made mem- 
bership gains or at least held their own 
during the past year. 

Indiana, Mr. Richardt’s home state 
led in new members added, 119. Texas 
was second with 112 and California third 
with 104. Alabama had the highest net 
gain, 87, followed by Nebraska with 60 
and Indiana with 49. 





EDUCATIONAL 





In a littke more than one year 5,422 
insurance men and women have eurolled 
in 189 separate study courses sponsored 
by 76 separate study groups in 27 differ- 





L. P. MeCORD 


ent states involving 70,072 study hours, 
L. P. McCord, Jacksonville, Fla., said. 
Mr. McCord, chairman of the educa- 
tional committee, said these figures 
show how rapidly insurance men and 
women have grasped the opportunity 


of having discussion groups brought to 
their front door. There wil! many 
more groups and individuals partici 


pating in the next 12 months 

A great deal of experience has been 
accumulated during the past year which 
will be of great value in planning future 
developments. The educational divi 
sion is distributing this fall revised and 
expanded discussion outlines, and plans 
to issue a series of informal bulletins 
this vear containing reports of progress 
as well as suggestions successful 
experiences of classes in improved 
methods of getting even greater benefits 
from the courses. These bulletins should 
be particularly helpful to the local study 
group leaders. 

The National Association of Insur- 
ance Women has helped in many ways 
to promote the educational program. In 
many places the women’s clubs are 
sponsoring the programs. 

Much is being said about 
planning, Mr. McCord said. Insurance 
agents will need as never before to 
make their offices efficient and their 
efforts effective. With higher taxes, 
increased costs of operation and con 
tinued dwindling income due to reduc- 
tion in both rates and commissions, the 
progressive agent is certain to be resur 
veying his operations in every detail to 
meet this unpromising situation. He 
will need help from every available 
source. The educational program will 
offer him considerable assistance, for an 
efficient and alert personnel is an asset 
to any office. The program fits into 
the public relations picture and should 
serve as a continuing influence to help 
develop a better understanding between 
local agents and the public, he said. 


FIRE PREVENTION 





post-war 








Public interest in fire prevention work 
has been aroused by the war and its 
emphasis on conservation of essential 
material, Harold N. Mann, Tacoma. 
Wash., said in his report as chairman 
of the fire prevention committee. Ra- 

(CONTINUED ON PAGE 42) 





tion Inspection in all states 
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ALLEN E. HENDRICKS, President 


HENDRICKS ENGINEERING CORPORATION — 


43rd Floor, Board of Trade Building CHICAGO, ILLINOIS 


Fire Protection Engineering— 


Regular Fire and Accident Preven- 


Plans and Specifications for Auto- 


Experienced - 


R. W. SCHIRMER, Vice President 


Tel. Wabash 1558 


A Nationwide Service Organization 


Complete Architectural and En- 


gineering Service 


Maintenance Reports on Indus- 
trial and Commercial Proper- 


ties 


Appraisals of Industrial Plants 
and Large Private Properties 


Analysis of Energy Costs— 


(Savings Effected or Fee Is Waived) 


E'ectric Service 
Fuel 

Gas 

Water 


AGENTS 


Our service is available to all companies—if you desire inspection work anywhere in the U. S. 
have your company get in touch with us. 


Also inspect in 2,000 cities twice a year. 


Competent - 


Authentic 


Plans and Specifications 
for Industrial Plants 


Air-Conditioning 
Electrical 
Heating 
Plumbing 
Structural 
Ventilation 
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Public Relations 
Program Is Being 
Put to Early Test 


President North Sees 
Anti-Trust Exemption 
Bills as Vital 


PITTSBURGH—David A. North of 
New Haven, Conn., in his presidential 
address at the convention of the Na- 
tional Association of Insurance Agents, 
dwelt euthusiastically on the public 
relations progeam of the organization. 
He was able to speak with exhilaration 
heeause of the achievement of his ad- 
ministration in setting into motion the 
public relations program that was 
authorized at the 1942 convention in 
Chicago. 

Mr. North recalled that the national 
officers last year charged each state 
delegation to organize its state associa- 
tion so that when the need might arise 
for unified action on any national issue 
each state would go into action simul- 
taneously and concertedly. The type of 
issue has now arisen in which such 
united effort is essential and that is the 
measures in Congress to exempt insur- 
ance from the federal anti-trust laws. 


Believes Legislation Vital 


Mr. North expressed the opinion that 
these bills must pass to secure the con- 
tinued economic freedom of imsurance 
as it is known today. 

After the Chicago convention, he 
recalled, the administration urged all 
insurance associations and individuals 
to tell the story of insurance as free 
enterprise, as an economic necessity and 
as a national institution to their newly 
elected cengressmen and agents were 
urged to demonstrate their economic 
and independent status as business mén. 
Later the N.A.LA. headquarters re- 
newed the plea for local agents to get 
acquainted with congressmen while 
home for the Christmas holidays and 
again following the July recess it urged 
the strengthening of these community 
ties. 

“We are not only plannine for and 
building up a program of present public 
relations,” he said, “we are at present 
living with one. 


Relations with Associates 


“Public relations,” Mr. North said, 
“has guided the thinking of the admin- 
istration in practically all of its activi- 
ties this year. To win the confidence 
and respect of the public is one of the 
stated objectives and one of the ‘pub- 
lics’ with which the agents deal is the 
industry of insurance itself.” Mr. North 
said the administration has endeavored 
to conduct itself so that the agents 
might earn the respect and confidence 
of other elements in the industry. 
Agency relations with the companies 
have been maintained on a high plane. 
N.A.LA. has enjoyed a high degree of 
mutual confidence and respect in its 
dealings with the companies. The same 
type of association has been sought in 
dealings with insurance brokers and 
other agency organizations. 

The magnificent response to the cam- 
paign for funds is an indication of the 
tremendous significance of the program. 
Subscriptions were pledged in all sec- 
tions of the country with enthusiasm. 
The administration had to raise the 
money before it could announce defi- 
nitely the specific program. Hence it 
appreciates the trust and confidence that 
was manifested in the administration. 


The N.A.I.A. has engaged competent 
counsel to aid in preparation of a per- 
manent and sustaining program, Be- 
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cause the money was ap econ I so 
promptly the N.A.I.A. has been able to 
commence earlier than otherwise would 
have been possible some of the projects 
on which attention was needed and it 
has enabled the association to step into 
the breach of the present crisis which 
the industry faces through the pending 
congressional action. 


Qualification of Agents 


One of the public relations problems 
of the future, he said, is that of quali- 
fication of local agents. Qualification 
laws alone are not the answer, he said. 
Qualification of representatives depends 
(CONTINUED ON PAGE 44) 


Entertainment eutiind 
for Visiting Women 
at the Convention 


Mrs. H. M. Schmidt was head of the 
women’s entertainment committee that 
had its special headquarters at the 
N.A.L.A. convention. 

The women were taken Monday to 
the sky show at Buhl Planetarium. 
Afterward they were guests of the 
Pittsburgh Insurance Club at a buffet 
luncheon. 

On Tuesday the ladies were at 
luncheon at Horne’s tea room and saw 


office. 
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a style show there. This was furnished 
by Allemannia Fire, Globe & Republic 
Fire, National-Ben Franklin Fire, and 
National Union Fire. 


Staff Members Present 


From the staff of the National Asso- 
ciation of Insurance Agents there were 
present Secretary J. B. Miller, Counsel 
W. H. Bennett, Assistant Secretary and 


Treasurer George D. Fairleigh, educa- 
tional director, G. W. Scott, Editor 
Russell Rhodes, Miss Mary Moberly, 
private secretary, and assistant Secre- 
tary W. T. Reed from the Washington 





ADEQUATE 
PROTECTION 


Here is a young man learning that you 
can take hard knocks if your protection 
is designed to meet your requirements. 
Some day he will find that the same 
principle also applies to his business. 

In meeting the specific protection 
needs of your clients, we have special- 
ized for more than fifty years in cover- 
age to fit the individual requirements 


of the leaders of American Industry. 
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How Wushiingplore ts beelfring wd win 


At Valley Forge, at Trenton—somewhere, Gen- 
eral George Washington uncovered an Amer- 
ican principle that will win his war for us. He 
discovered that Americans, shoulder-to- 
shoulder, can generate an extra effort that’s 
often the margin of victory. 

It’s working today—just as it did in our orig- 
inal battle of freedom. Of course, our soldiers 
aren’t ragged and hungry as Washington’s men 
often were—but you’! notice those medals the 
boys are winning are rewards for merit beyond 
the line of duty. 

| It holds for the home front, too. We've 
noticed it in the fire insurance industry. There 
are fewer men available, severe transportation 
difficulties, and more work than ever. Yet pro- 


tection is still being given—you don’t see any 
signs “Sorry, No Insurance.” And just for good 
measure, you'll notice that insurance agents 
are in the forefront of civilian defense activities. 

Our company keenly feels the need to con- 
tribute our modest “‘something extra”, so... 

All new gross premiums collected by The 
Home for the balance of 1943 are being invested 
in War Bonds—OVER and ABOVE its normal 


bond purchases. 


* THE HOME * 
SPrsuwronce Conpany 


NEW YORK . 
FIRE. * AUTOMOBILE * MARINE INSURANCE 
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Identify Public 
Service in Rate, 
Neel Advises 


Pa. Commissioner 
Scores Bureaucracy at 
N.A.LA. Banquet 


Insurance rate making authorities 


id recognize the public service per 


both the 
public by 


insurer and the 


ent to the specifically iden- 


Grege L. 


factor in the rate, 


issione 1 


tifyine this 
Neel, com 
of Pennsylvania 
declared in his talk 
| banquet ot 
the National Asso 
Insu 
nee \gents in 


clation ot 


ittsburel - 
day night Mi 


created a 





Neel 





trong impression 
He has a flair for 
effectively blending 
veneral and insult 
ance topics in a 
liscourse, and he . 
developed an un G. L. Neel 
usual idea. 
The public service performed by in 
irers and agents should be recognized 
a direct return to the insured as 
much as his loss ratio, Mr. Neel de 
clared Ihe fire companies have too 
long delayed publicizing the value of 
this service to the public, he declared. 
Consequently in the last few week 
critics of the business have launched 
serious charges built on a comparison 
ot losses with premium income. 


Should Use Losses Incurred 


This sort of comparison is used with 
articular effectiveness against casualty 
companies because they issue reports 
howing losses paid instead of losses in- 
curred. Mr. Neel suggested that the 
casualty companies make every effort 


to alter the publication of annual statis- 


tics to show the actual losses incurred 
and never merely losses paid 

The rating experts should develop 
statistics to justify including the cost 
ot service, he said. rire ] revention 
costs should be added to the loss ratio 


loaded for overhead, 
profit, and last but far from least, 
agents’ commissions. This would 
include at least a part of the contribu- 
tion to the National Board, Underwrit- 
ers Laboratories, and other preventive 
organizations; to salvage patrols where 
cities have such organizations; a portion 


before the rate is 
taxes, 


cost 


of the expense of field men who devote 
time and expense to loss prevention 
programs, and finally some portion of 
executive overhead for time, effort and 


executives expended 
in connection with these activities. The 
local agent also contributes effort to 
this cause of loss prevention in the pub- 
lic interest and “I would not hesitate to 
believe his contribution as being equal 
to that of his company,” Mr. Neel said. 

The public will never have a_ true 
valuation of the premium dollar that is 
expended directly in the public interest, 
until companies, fire and casualty 
publishing losses paid statistics and ac 
quire the and develop the habit 
of publicizing the insured’s share of the 
premium dollar as payment, plus 
claim expense, and, above all, plus rat 
ing bureau and fire prevention expense. 
The percentage of the premium dollar 
involved in these plus items represents 
the difference between being able and 
justify the share of 


brains of company 


, Cease 
right 


loss 


not being able to 

the premium dollar 

company and agent. 
vigorously 


score d 


Mr. Neel 


CONVENTION 


cratic and governmental threats to the 
insurance business. Unrestricted rate 
competition can mean nothing but dis- 
aster for insurance, and is not competi- 
tion in the public interest, he declared. 
\s with public utilities, it has been the 
consensus of American opinion to date 
that insurance is quasi-public in char- 
acter and that unrestricted competition 
would be as ruinous to it as to public 
utilities. He pointed to the fact that 
Postal Telegraph and Western Union 
now have been merged. Continued com- 
petition between the two kept that busi- 
ness under the handicap of duplicated 
costs which if eliminated would have 
permitted the sale of better service. 
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holder would be the chief victim of his 
failure. The efforts and persistent 
service of insurance people produced 
better building conditions, safer house- 
keeping procedures, comn ies with 
more and better fire cut-offs, better wa- 
supply, more efficient fire fighting 


Regulation of insurance rates under 
state law and membership of the ma- 
jority of competing insurance compa- 
nies in rating bureaus has by no means 
eliminated competition, he said. It has 
merely moved that competition from 
the realm of price, with resultant dan- ter 








gers to the insuring public, to one of equipment and personnel, all to the end 
service which has benefited insured. that the pure loss cost decreased at 


least as fast if not faster th insurance 
had to decrease its rates. 


Cites Pennsylvania Experience 


The average rate for fire insurance 
has gone down and down because the 
fire underwriter and the local agent in 
the field had to keep ahead of his rates, 


he stated. If need for higher rates In defense of rate making ompe- 
overtook him too suddenly, his company tent bureaus under wise ionest 
would be insolvent before he could re- state supervision, Mr. Neel offered thc 





vise his rating procedure. A_ policy- (CONTINUED ON PAGE 
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i pe CONVOYS that carry our vital war 


material to all our fighting forces abroad 


form our “Bridge of Ships” without which 


we would be helpless to crush our enemies. 


Norwich Union agents were among the 
first to streamline their services to the war 
requirements of their clients. 

146 years of experience is assurance that 
your wartime insurance problems will be 


swiftly solved by our expert underwriters. 


ORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


NORWICH UNION INDEMNITY COMPANY 


75 MAIDEN LANE, NEW YORK, N. Y. 


CONVENTION 





27 








28 N.A.LA. PITTSBURGH CONVENTION 


Fidelity Line 
Gets Big Lift 
in War Period 


Alexander Foster Sees 
Good Post War Market 
Available 


PITTSBURGH 


manager of the fidelity and surety de- 


Alexander Foster, 


partment of the Association of Casualty 
& Surety Executives, was the principal 
speaker Tuesday when the Pittsburgh 
Surety Association 
acted as host to 
the N.A.LA., in 
innual session 
ere, 

Mr. Foster, 
speaking of the 
past, present and 
future of the fidel 
ity and surety 
business, reminded 
the agents that 
they had missed a 
bet in not writing 
more fidelity and 
surety bonds out of 
the war contract ; 
business, warned of: the possibility of 
eovernment interference, and on _ the 
whole forecast a bright future for all 
lines of the insurance business. 





Alexander Foster 


Prepare for Post War Era 


“These are times when all men begin 
to prepare for the post-war era,” Mr. 
Foster said. “We are told that our 
country will emerge into a period of 
peace-time boom almost unheard-of in 
all of our amazing history. I do not 
know, and neither do you whether we 
shall enjoy such prosperity. But we do 
know that opportunities for growth in 
business will be exceptionally good. So, 
I would like to look forward with you 
today—and also backward a bit—to see 
just where the surety business may fit 
more largely into your prospects. 

“First, let me take you back over the 
trail of the last two years. Pearl Har- 
bor found all of us far from ready. As 
we hurtled from peace into all-out war, 
we staggered under the impact of the 
restrictions that of necessity were im- 
posed upon us. When gasoline ration- 
ing overtook us, as we should have 
known it would, many an agent pon- 
dered: ‘What shall I do to replace this 
important fine?’ 

“Too few of our producers realized 
that there was a line ready and waiting 
to take the place of automobile insur- 
ance. It was the fidelity and surety 
bond line, with all of its classifications. 
The war was pressing into service every 
man who could create a manufacturing 
plant, large or small. Of established 
manufacturers and dealers it was de- 
manding results far beyond their 
dreams. Of the newcomers, it was 
exacting every ounce of pressure they 
could put on. Both sorely needed the 
aid of surety and fidelity bonds. That 
field would more than have taken up 
the slack when motor vehicles were 
driven from the highways or limited as 
to their use. 

“It is a fine commentary on our busi 
ness that we thus find such exceptional 
elasticity, such a fine balance. Surely 
no man need worry about his future if 
he has made his stake in a_ business 
that is so thoroughly adjustable to new 
conditions. Think about that for a mo- 
ment. Here, due to conditions beyond 
our control, a rich and reliable line was 
suddenly hit by depression; but auto- 
matically another, equally as good was 
ready to take its place. 

“But do not let us imagine for a mo- 


ment that the need for the protection of 
fidelity and surety bonds is but a pass- 
ing phase of the war endeavor. On the 
contrary, once a manufacturer or busi- 
ness man is sold on the value of these 
bonds, and once he has thoroughly been 
brought to understand his need of them, 
he will never endeavor to conduct his 
business without them.” 

Turning to the problem of govern- 
ment interference, Mr. Foster said: 

“The fidelity and surety field has not 
been without suggestions of govern- 
ment interference. At various times 
during the war period, many in high 
places have suggested a federal bond- 
ing company for the purpose of secur- 
ing federal contracts. The suggestion 
has also been made that some device be 
established for the retention of a portion 
of contract funds to secure labor and 
material furnishers. 

“The latest attempt on the part of 
Washington to take over a portion of 
our business is a bill now pending in 
Congress, which seeks to set up a fund 
for the purpose of bonding federal em- 
ployes, as well as employes of federal 
agencies and corporations owned or 
controlled by the federal government. 
Each of these measures is based upon 
the premise that the function of the 
bond is a necessary element in our 
method of doing business. The osten- 
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N.A.LA. convention group: W. B. Miller, secretary of American; W. Owen Wilson. 
Richmond, former president; Claude D. Minor, president Virginia F. & M.; Clarke 
Smith, vice-president Globe Indemnity; M. H. Grannatt, assistant U. S. manager Royal- 
Liverpool; C. J. Johnson of Alfred Paull & Son, Wheeling, W. Va. 


sible reason for the attack on us is to 
save premiums. 

“So far as the price is concerned, 
there is no doubt that the federal gov- 
ernment can undersell us. There will 
be no agent in every village and ham- 
let. Those desiring bonds will have to 
procure them by mail. The federal gov- 
ernment will naturally pay no taxes, and 
any catastrophe losses can be taken out 


of the hide of the taxpayers. Under 
these circumstances, it would be no par- 
ticular accomplishmeat to make a good 
paper showing. 

“If the federal government can x 
into the bonding business, it could like- 
wise go into the shoe business. Every- 
one needs shoes. There is, therefore, 
a greater argument for invading this 

(CONTINUED ON PAGE 40) 











ISAVED LIVES TODAY 


Today when every man hour saved is an hour 
closer to victory, Associated Engineers will be 
found on the job — saving lives, money for the 
employer, and building a successful relationship 
between the agent and his client. 


Adsecnres INDEMNITY CORPORATION 


L. H. Mueller, Chairman 
L. S. Moorhead, President 
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HERE’S A TESTED PLAN 
TO BOOST YOUR PREMIUM INCOME! 


If you are an aggressive agent... ia 
Look into the unusual opportunities 


» offered by this strong multiple-line 
participating company. 


If you want to spread your business 
and increase your premium volume... 





If you want to make every call count... 

4 

AMICO agents are continually leading the field with new, broader forms of insurance. Insurance men -who have taken advan- 

tage of the AMICO plan have boosted their premium income, and are selling more insurance to present policyholders, and 
developing a substantial volume of business from a growing market of new prospects. 


Here are some of the many lines of insurance which AMICO agents AMICO gives you more sales ammunition. AMICO sales plans and 
are writing with increased success. tested advertising material bring you every opportunity to develop more 
business and help you successfully meet local conditions in your com- 
Non-Occupational Personal Accident Policy—$10 for one year, $25 for three years—An ar P} , : : 
; r . ’ ange te munity. 
excellent business-builder and door-opener for other forms of insurance. 


> : ' , ; 
. 1 oe : : , : s st of some of the direct sales-promotion helps offere AMICO agents: 
Comprehensive Personal Liability Policy—a new broad policy for which there is ever Here’s a list of se ‘i $e I ‘ ps offered to AMICO agents: 


growing demand. Direct-mail Campaigns 

? : . ‘ : Stuffer letters 
Residence and Outside Theft— (covering mysterious disappearance ) - ‘another line that Newspaper Advertising Mats 
provides substantial income and helps offset decreases in Automobile premiums. Radio Spot Announcements 
Residence Boiler Explosion—a new streamlined policy, providing $10,000 of insurance Booklets and Folders 


Property and Automobile Owners’ “sales getters” 


for 3 years at a total advance premium of $10. 7 os : 
Warning Posters 


AMICO agents also are consistently selling the larger lines such as Automobile, Boiler Blotters 
and Machinery. Workmen’s Compensation. Plate Glass, Burglary, Fidelity and Surety Inserts and Other Sales Pieces 
Bonds. Monthly Sales Pointers 


AMICO has helped aggressive agents increase their agency plant by keeping them ahead of the field. It always 
has returned substantial dividend savings to participating policyholders at the end of each premium period. (This 
‘is a real help to you at renewal time). And AMICO’s record is outstanding for prompt and equitable payment 
of losses. 


Find out about the AMICO franchise in your community. Just write on your letterhead today. 


AUTOMOBILE BURGLARY : ea | an BOILER AND MACHINERY 


PUBLIC LIABILITY Te hovensrs INSURANCE COMPANY | PERSONAL ACCIDENT 


Jomes S. Kemper, President 


PLATE GLASS FIDELITY BONDS “]a™ ee —S WO RKMEN’S COMPENSATION 





CHICAGO (40): Mutual Insurance Bldg. NEW YORK (17): 342 Madison Ave. PHILADELPHIA (7): 12 8S. 12th St. BOSTON (16): 260 Tremont St. 
SYRACUSE (2): Syracuse-Kemper Ins. Bldg. LOS ANGELES (5): 2069 Wilshire Blvd. SAN FRANCISCO (4): Russ Bldg. ATLANTA (3): 41 Exchange Place 
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Agents Regional Group 
Conferences Successful 


Thre the four former national 
councillors conferences of the National 
\ssociation of Insurance Agents, elimi- 
nated by the constitutional changes last 
year, have reorganized as agents terri- 
torial conferences and met at Pitts- 
burgh this week. The middle western 
group under George W. Carter, Detroit, 
met on Tuesday morning and the far 
west southeastern groups on Mon- 
day morning 
Haerle Heads Coast Group 

G. W. Haerle, Portland, Ore., was 
elected chairman of the Pacific coast 
group, which adopted a new constitution 
and changed its name to the Far West 
Agents Conference. A. Ottenheimer, 
Salt Lake City, was elected vice-chair- 
man and A. W. White, Seattle, secretary 
and treasurer. F. C. Colridge, Oakland, 


executive secretary California Associa- 


tion of Insurance Agents, agreed to con- 
tinue as executive secretary of the group. 

In the absence of H. H. Hendren, 
Sacramento, state national director of 
the California association, who is the 
former chairman of the Pacific Coast 
group, C. W. Carpenter, Petaluma, Cal., 
president of the California association, 
presided until the new constitution was 
adopted and Mr. Haerle installed. The 
far west group decided to dispense with 
dues for the coming year, since it has 
an adequate treasury, and to elect of- 
ficers during the annual meeting of the 
National association, since war time con- 
ditions have prevented the usual Feb- 


1ceting for the 


ruary n past two years. 
Want 80-20 Collision Form 

The far west group endorsed the 80-20 
automobile collision form and onued that 
all steps be taken to secure its adoption 
on the Pacific Coast. 

Mr. Haerle said that a comprehensive 
dwelling house form was ready for in 
troduction in California, but was held up 
by the home offices for study by a com- 
niittec rhe form covers water damage 
and some other hazards in addition to 
fire and extended coverage and covers 
household goods away from the prem 


ises. The group also urged adoption of 


this form, after a discussion of the mid 
dle western forms, and after Harold 
\icGee, Los Angeles, said that the form 
was developed by the research commit- 
tee of the California association and that 
the Business Development Office is now 
studying dwelling and household furni 
ture forms in all states. 

Reporting U. & O. 

Phe as some discussion of report- 
ing use upancy insurance and the 
priorities <clusion and assumption 
clauses Vith regard to reporting use 
and occupan Mr. Haerle said that 
most businesses have made so many re 
ports to the government that they do 
nk l more reports and cost is 

ok ctor with many firms. 

Phe ilso was some discussion of the 
Defense lant Corporation insurance 
setup and the effect of anti-compact 
laws on it. ‘The group was unanimously 
in ta vadening coverages instead 
of redu rates, wherever possible. 





SOUTHEAST AGENTS 





60 agents 
Agents 


There were 
at the S 


some 
astern 


present 
Conference 
being its first gathering 
under the new rule. The constitution 
and by-laws previously reported and sent 
out were adopted. H. J. Haas, Atlanta, 
temporary chairman, was elected perma- 
nent man. 5S. G. Otstot, executive 
secretary North Carolina Association of 
Insurance Agents, was also re-elected to 


outne 


meeting, this 


Cnair 


that position. 
pt 3 . ; : 
here was considerable disctission as 
to the methods used by the Southeast- 
ern Underwriters Association in ‘an- 


nouncing and promulgating new rates. 
It was cited, for example, that the re- 
cent drastic reduction in dwelling rates 
and the removal of exposure charges had 
been embarrassing to agents because it 
paid an assured to cancel his policy at 
short rates and have it rewritten at the 
new rate, the agent being obliged to 
stand the return ae Tie A motion 
prevailed that the S. E. U. A. be urged 
to call in er Ai the members of 
the conference committee of the South- 
eastern Agents Conference when there 
is a material change in class rates. It 
was further voted to ask the S.E.U.A. 
not to make rates retroactive. In the 
discussion, it was brought out that these 
reductions should not be so drastic, but 
they should move along more orderly. 


Commission Question Up 


There was considerable discussion on 
ay commission question. President F. 

. Moor, Tallahassee, of the Florida As- 
sociation of Insurance Agents, announced 
that a conference would be held at Jack- 
sonville next week with S.E.U.A. mem- 
bers and field men. He stated that some 
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of the eastern officials would attend, 
when commissions will be discussed. 
The Florida agents say that the sharp 
reduction in rates and increased ex- 
penses, some imposed hy the S.E.U.A 


itself, have made local agency operations 


rather rough sledding. This led to a 
discussion as to what position the con- 
ference should take. For some years 
it has agitated contingent commissions. 
At present, 20% flat is paid. The vari- 


ous states have gone on record as favor- 
ing the contingent plan, they declaring 
that it is entirely justified. Some of the 
delegates suggested that instead of re- 
ducing rates, it is oftimes feasible to 
broaden the coverage and thus maintain 
at least a large portion of the 
rate. 

Chairman Haas called attention to the 
new residence and outside theft policy 
which covers mysterious disappearance, 
saying that the words “mysterious dis- 
appearance” cover a multitude of sins 
and there liklihood of considerable 
discussion to just what the term 
means in loss adjustment. He fears that 
unless the phraseology clarified, the 
new noert may be a boomerang. 

In S.E.U.A. territory, the minimum 
premium on any policy $2. It was 
suggested that this should be increased 
Thomas Southgate of Durham. 
N. C., gave it as his opinion that local 
boards could control this item, regard- 
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Greetings 
Pennsylvania 


\gents 
Pa. 
Association 
tended 


Jol 


less of what the S 





J. F. Morgan J. B. Ladley j 
were extended from the 
Association of Insurance 

by J. F. Morgan, Lewistown. 
ts president and the Pittsburgh 
of Insurance Agents ex- 
welcome through its president, 


in 


The 
man to appoint a committee to further 


the 


At 


B. Ladley. 


.E.U.A. rule was. 


conference authorized the chair- 


contingent commission plan. 


the Centrai Western Conferencc 
(CONTINUED ON PAGE 47) 
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Wi to members of the 


NATIONAL ASSOCIATION 
of INSURANCE AGENTS 


To members of The National Association of Insurance Agents we extend greetings 





and congratulations for the splendid manner in which you have continued to render prompt 


and efficient service to your assureds despite wartime limitations. 


Fully realizing the difficulties local agents have to overcome in servicing their com- 
munities, the Western Department of Great American Group is making every effort to 
lend a helping hand to agents harassed by the shortage of competent office help and 


faced with constant demands on their time. 


In meeting the wartime agency situation, you can be assured that the Western De- 
partment of Great American Group Companies can be relied upon to lighten your heavy 


load through its conscientious and efficient field force. 





ONE LIBERTY STREET, NEW YORK CITY 
WESTERN DEPARTMENT, 310 SOUTH MICHIGAN AVE., CHICAGO 
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Schauffler, Johnson 
on Association 
Executives Card 


Their Part in Public Rela- 
tions Work Detailed at 
Annual Dinner 

Prestige for the fire insurance busi- 


ness begins on Main street, Harry K. 
Schauffler, assistant manager of the Na- 


tional Beard, told the members of the 
Association Executive Conference of the 
National Association of Insurance 


Agents at its annual dinner Sunday eve- 
ning. individual public relations 
projects or complete programs can suc- 


Few 





WALDO O. 


HILDEBRAND 


ceed without the cooperation of the as- 
sociation executives who represent the 


local agency organizations throughout 
the country, he said. 
Waldo ©. Hildebrand, secretary-man- 


ager of the Michigan association and 
chairman of the conference, presided. 
Local boards and the executives rep- 
resented in the conference are effective 
liaison officers between thousands of in- 
dividual agents and the Nationa! Board, 
Mr. Schauffler said. The knowledge 
of local problems, practical understand- 
ing of issues which confront the busi- 
ness, and their availability for hopeful 
cooperation are key factors in the Na- 
tional Board’s public relations planning. 


Board Work Complements N.A.I.A. 


He made clear that the work of the 
National Board in the way of public re- 
lations complements and does not com- 
pete with the program projected by the 
National association. Actually there is a 
coordinated approach to the same prob- 
lems. The tools available to each group 
may differ under special circumstances, 
but the main objective remains iden- 
tical. 

That objective, Mr. 
to increase and where 
ate prestige for fire insurance, its serv- 
ices and those who make the services 
possible. The business is dependent upon 
the esteem in which it is held by the 
public, and it will prosper in proportion 
to its enjoyment of public confidence 
and good will. 

The necessity for attacking the prob- 
lem now is clear to anyone concerned 
about the future of the business and its 
relations with the public, he declared. 
During the past year those in the busi- 

(CONTINUED ON PAGE 48) 


Schauffler said, is 
necessary to cre- 


Company Entertainment Quiet Past Presidents in 


Representatives on Hand, But “Head- 


quarters” 


No Longer Advertised 





In keeping with the wartime tradition, 
at the convention of the National Asso- 
ciation of Insurance Agents there was 
no advertising of “headquarters” suites 
of insurance companies and no vying 
among companies for attendance of 
visiting agents. Most of the companies, 
however, were represented by one or 
more home office officials and agents 
were welcome at quiet but hospitable 
spots. Many company officials, and 
agents, too, maintained that the present 
system was far more satisfactory than 
the old, enabling company executives 
really to spend some time with their 
own agents and everyone to enjoy 
themselves. Many hoped that this sys 
tem would become permanent. 

The Royal-Liverpool groups had a 
large delegation from their companies, 
headed by M. H. Grannatt, assistant 
U. S. manager, J. L. Erhardt and E. R. 
Voorhis, executive regional managers of 
the fire companies, C. D. Minor, Rich- 
mond, new president of Virginia F. & 
M., Kenneth Spencer, New York, presi- 
dent Globe Indemnity, who was on the 
program, Clarke Smith, vice-president, 
Globe Indemnity, W. H. Atkins, pro- 
duction manager and H. J. McCloskey, 
burglary superintendent Globe Indem- 
nity, and T. L. Bean and M. W. Slaw- 
son, respective production managers of 
Royal and Eagle Indemnity. 

F. W. Doremus, vice-president, repre- 
sented American, assisted by W. B. 


Miller, who joined the home office as 
secretary recently, and Bert Jochen, 
Rockford, Ill, western department 


manager. 

H. H. Fuller, deputy U. S. manager, 
was on hand for Zurich, flanked, as 
usual, by E. J. Savage, agency super- 
intendent. 

Hartford Accident was represented 
by Secretary Frank C. MecVicar and 
Hartford Fire by W. S. Vanderbilt, sec- 
retary from the home office, and J. H 


Ledbetter, Atlanta, associate southern 
department manager. 

Vice-president Spencer Welton was 
on hand for Massachusetts Bonding, 
telling everyone about his third trans- 
fer to Chicago. 

The home office of Maryland Casualty 
was represented by H. C. Michael, vice- 
president and George Peterson, assist- 
ant to the president. 

Hospitality for the Security of New 
Haven was extended by H. H. Erdman, 
New Haven, vice-president Conneeticut 
indemnity, F. S. Bankhardt, assistant 
secretary, ‘and J.J. Hubbell, resident sec- 
retary at Chicago. 

After convention sessions many agents 
were entertained by Corroon & Reynolds 
hospitality. In charge were H. J. Thom- 
sen, secretary; R. R. Wilde, secretary; 
E. A. Flickner, vice-president in charge 
of Pittsburgh branch, and John Owens, 
manager Philadelphia branch office. 

Friends of the North British were met 
by the following officers of the company: 
R. T. Stewart, secretary; W. J. Traynor, 
production manager; A. W. Barthlemes, 
secretary in charge of inland marine de- 
partment; A. H. Lehman, secretary in 
charge of auto department; Edward Mc- 
Laughlin, general counsel. 

The world series games were replayed 
at the London Assurance headquarters 
each evening. K. J. Bidwell, secretary, 
and A. H. Steffens, executive state agent, 


presided. Walter Meiss, assistant U. S. 
manager could not attend this year 


much to the regret of his many friends 


who look forward to seeing him each 
year. 
W. O. Dubson, vice-president Penn- 


sylvania Casualty, came from the home 
office and he was aided by E. E. Gange- 
were, resident vice-president, in greet- 
ing agents. 

National Union was a most gracious 
local host. Its official staff were almost 
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Annual Dinner 


The past presidents held their an- 
nual dinner on Sunday evening with 
Payne H. Midyette, Tallahassee, Fla.. 
presiding. They had as special guests 
National asociation officers and mem 
bers of the executive committee and 
their wives. In addition to Mr. Mid- 
vette, there were present C. L. Gandy, 
Birmingham; C. F. Liscomb, Duluth; 
E. M. Allen, New York City; Sidney O 
Smith, Gainesville, Ga.; W. H. Menn, 
Los Angeles; W. Owen Wilson, Rich- 
mond, Va.; W. B. Calhoun, Milwaukee; 
Allan I. Wolff, Chicago, and W. E 
Harrington, Atlanta. 


constantly on hand and a suite in the 
hotel drew a large attendance regularly. 
President John M. Thomas, who was 
one of the outstanding speakers on the 
convention program, was on hand, and 
so were most of the other officers, in 
cluding H. A. Yates, R. F. Miller and 
W. A. Rattelman, vice-presidents; F. J. 
Breen, secretary, and K. F. May, mana- 
ger automobile department. 

A. J. Huneke and W. H. Wagner, as- 
sistant United States managers, repre 
sented Eagle Star. 

C. W. G. Bailey, assistant U. S. man 
ager, was on hand for Ocean Accident, 
assisted by A. H. Stofft, assistant agency 
manager, and R. G. Weeks, special agent 
from New York, C. W. Whelan, Pitts- 
burgh manager, and L. S. Jones, Chi 
cago manager. The home office of Com- 
mercial Union was represented by H. W 
Miller, assistant U. S. manager; D. W. 
Florence, secretary, and L. L. Wiltbank, 
general agent. 

The Meserole group maintained head 
quarters and were represented by R. S 
Oellers, vice-president; E. T. Moynahan, 
secretary from the home office, and 
Frank Pennartz, state agent with head- 
quarters at Pittsburgh, and Frank Bed 
dingfield, state agent for Ohio. 

The “Pictograph’s” visual sales aids 


gets the A. & H. apps, $3.00. The A. & H. 
Bulletins, 420 E. 4th St., Cincinnati 2, Ohio 
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The Best Insurance in the World 


U.8. WAR BONDS 


For complete protection of 


LIFE — HOMES— PROPERTY—LIBERTY 








American Equitable Assurance Company of New York 
Globe & Republic Insurance Company of America 
Knickerbocker Insurance Company of New York 


Merchants and Manufacturers Insurance Company of 


New York 


New York Fire Insurance Company 


Corroon & Reynolds, Inc. 


MANAGER 
92 William Street. New York 


— Losses paid exceed Two Hundred and Fifty Million Dollars 
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Announcement of 
NEW NAMES 


‘te Occidental Insurance and Occidental Indemnity companies 
of Fireman’s Fund Group now have names which better describe 
their well-earned statures as national insurance organizations. From 


henceforth, the Occidental Insurance Company will be known as 


WESTERN NATIONAL INSURANCE COMPANY 
and the Occidental Indemnity Company as 


WESTERN NATIONAL INDEMNITY COMPANY 


There has been no change in ownership or management. The two 
companies remain members of Fireman’s Fund Group and, as in 
the past, reflect the character and maintain the traditions of the 


parent company—80-year-old Fireman’s Fund Insurance Company. 





) . ( 
FrREMANS Fonp Group 


Firemans Fund Insurance Company 
Fireman's Fund Indemnity Company 
Home Fire & Marine Insurance Company 
Western National Insurance Company 
Western National Indemnity Company 
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Committee on FIA 
Has Lively Session 


Pierce Explains DPC 
Situation to Agency 
Group at Pittsburgh 


lhe Factory Insurance Association 
committee of the National Association 

Insurance Agents had an interesting 
and frank discussion of the situation at 
its meeting Monday morning with C. 
W. Pierce, New York, F. I. A. presi- 
dent. H. A. Payne, secretary Home of 
New York, was on hand representing 
Vice-president Ivan Escott, member of 
the company conference committee and 
: = 


Jarvis, Hartford, superintendent 
of agencies of Travelers Fire, repre- 
sented Esmond Ewing, vice-president 
Travelers Fire, the other company 
members L. G. Hilgemann, Milwau- 


kee, chairman of the agents’ committee 
and W. R. Thomas, Pittsburgh, con 
ducted most of the discussion for the 
agents, but there were a number of 
other interested participants, including 
a group from Cincinnatti. 

Mr. Hilgemann pointed out that last 
vear the National association passed a 
resolution opposing the consolidation of 
the three factory insurance groups, and 
said that this was based upon the lack 
of knowledge of the intention and rea- 
son, behind the merger. Mr. Pierce 
said that future policies of the F. I. 
must be shaped according to what will 
best serve the public interest, but that 
no system will serve the public unless 
agents are fairly compensated and com 
panies get a fair return 


Discussion on DPC 


Most of the discussion concerned the 
Defense Plant Corporation § insurance: 
etup. Mr. Pierce expressed sympathy 
for the view of the agents and said it 
was most unfortunate that the situation 
came to a head before the consolidation 
of the three factory groups and befor 
the National association had reorgan 
ized and appointed its present commit 
tee. He said he did nt think anything 
could be done to change the matter at 
present and that there was strong sen 
timent in Defense Plant Corporation for 
self-insurance if the companies did not 
meet the Government demands The 
F. I. A., he said, has 85% of the DP(¢ 
business in the United States, but DPC 
has self-insured a few lines which wer« 
too large for the F. I. A. to handle, 
rather than accept any alternative ar- 
rangement. This has been done by get- 
ting the army or navy to take title to 
the property and agree to hold DP« 
harmless in case of fire losses. 

The agency leaders made no attempt 
to hide the dissatisfaction which agents 
throughout the country are showing 
over the DPC set-up. Mr. Pierce said 
that the attitude of the Reconstruction 
Finance Corporation officials was that 
they could not have defended their use 
of public money to a congressional com- 
mittee if large commissions had been 
paid 

There was also a discussion of the 
clashes with state laws under the DPC 
setup, including the present impending 
insurance department action in Qhio. 
In answer to a question, Mr. Pierce said 
that so far Mississippi is the only state 
in which these arguments threaten to 
involve the other business of the 
Fr. 1. A. The F. I. A. withdrew entirely 
from DPC business in that state and it 
was taken over by the Associated Fac 
tory Mutuals 


Norwich Union Bouquet 

The Norwich Union Fire contributed 
according to its custom the huge chry 
santhemum bouquet on the speakers 
rostrum. It came with the good wishes 


of U.S. Manager W. M. Frink. 


Coal Operators Casualty of Pittsburgh 
distributed memorandum pads made up 
like match books 


CONVENTION 


Installation Officer 








W. OWEN WILSON, Richmond 


W. Owen Wilson of Richmond, Va., 
former president, is the installation offi- 
cer at this year’s convention. 


Rural Agents Group 
Holds Meeting 


Guy E. Rolien, Milaca, Minn., chair 
man of the rural agents committee, pre 
sided at the morning session of that 
group. Awarding of scholarships to 
farm youth in connection with farm fire 
prevention projects was discussed. H 
W. Bradshaw, Delphi, Ind., explained 
the program of the Farm Underwriters 
\ssociation in the middlewest _ field. 
This discussion was summed up in the 
suggestion that the idea be made na- 
tionwide and that the National Board 
be asked to assume this service on a 
country-wide basis. It was moved that 
a sub-committee of the incoming rural 
committee be appointed to study this 
subject 

Rural fire control projects were dis- 
cussed and experience in several states 
Was reported upon. In some instances 
the work of issuing pamphlets on farm 
fire prevention was stymied because au 
thorities who favored the idea insisted 
that the expense be borne by contribu- 


tions from insuranc: 
High School Courses 


Courses on fire 


companies. 


prevention in high 


schools are’ sponsored by the Pacific 
Board. Many rural schools are bene- 
fitting from this instruction. In New 


Jersey talks on fire prevention are de- 
livered in schools, which practice is also 
followed in other states 

Good work is being accomplished in 
Ohio by the Junior Fire Fighters Club. 
Connecticut was also reported to have a 
good plan through which prizes are 
awarded to students. 

Some states have voluntary fire ae- 
partments in rural communities and the 
methods followed were described. It 
was recommended that friendly coopera- 
tion with all such projects be given by 
fire insurance representatives. 


Firemen’s Schools 


Quite a number present indicated that 
firemen’s schools are held in their states 
each year. Mr. Bradshaw reported that 
in Indiana a special class on fighting 
farm fires had now been included in the 
course which is usually put on at Pur- 
due University. 

There was some discussion of fire in- 
surance rates and credits for farm prop- 
erty and it was suggested that the in- 
coming rural agents committee obtain 
from the National Board a report on 
causes of farm fires for study. Such in 
formation, it was believed, would mak« 

(CONTINUED ON PAGE 46) 


HeNATIONAL UNDERWRITER 


F orshay and Neale 
Memorials Heard 
at Opening Session 


The National Association of Insur 
ance Agents opened its convention at 
Pittsburgh this week by honoring the 
memory of two past president who died 
recently, A. W. Neale, Cleveland, presi- 
dent in 1910 and R. W. “Mickey” For- 
shay, Anita, Ia., immediate past presi- 
dent. 

The stark contrast between the two 
men impressed every onlooker. Mr. 
Neale died in his eighties, after a long 
career and a happy old age during 
which he enjoyed the respect of the en- 
tire insurance fraternity. Ironically, he 
was no longer a member of the Na- 
tional association at the time of his 
death, not through his own choice, but 
because his state association seceded in 
1939. Mr. Forshay was only 40 years 
old when he died suddenly last wintet 
and very few of the present National as- 
sociation leaders will ever believe that 
his devotion and over-work during his 
term of office did not contribute mater- 
ially to his untimely death. 

C. Stanley Stults, Hightstown, N. J., 





Octobe 4, 1945 
Pennsylvania Official 
Administers Oath 
Insurance Commissioner ge =| 
Neel of Pennsylvania was sel 1 this 
vear to administer the oath to t newly 


elected officers of the Nationa 


tion of Insurance Agents 
accompanied to the con 
Deputy Ralph H. 
Pittsburgh agent. Mr. Nee 
appeared before insurance 
and has impressed all witl 
administer his office with 

has met many insurance 

ally. 


who had served on the exe 
mittee with Mr. Forshay. 


ev’s” memorial, and his 
several times. W. 


memorial to Mr. Neale. 


Claude Minor, new preside: 


F. & M., was buttressed 
Wilson. Each contended t! 
all expenses. 

Cruger T. Smith of Dal! 
been incapacitated for som: 
to a heart attack, attended 
tion having swung back int 





Alexan ler 


B. Calhoun 
kee, past National president 


\ssocia- 
He was 
ne7 mn bv 
former 
as already 


gatherings 


his desire to 
rness. H« 
person- 
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“Mick- 
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“The A. ent 
is the + «A 


between company and the public —through 
his efforts public opinion is formed - without 
complete knowledge of the business — 
without constant selling effort there can be no 
public opinion. The Agent is paid for this effort 
—for the preservation of the American Agency 
System take honest measure of the lack of public 
opinion of the fire and casualty business and 
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COAL OPERATORS CASUALTY COMPANY 


HOME OFFICE 


20th FLOOR - OLIVER BUILDING 
PITTSBURGH, PA. 
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CHICAGO Sends GREETINGS 
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SOth ANNIVERSAR Y THE COMPLETE FACILITIES OF OUR 


PITTSBURGH OFFICE 
LOCATED 


CONKLING, PRICE & WEBB UNION TRUST BUILDING 


ARE AT YOUR DISPOSAL 


FRED. S. JAMES & CO. 


Established 1872 
INSURANCE 


ONE NORTH LA SALLE STREET 


1423 Insurance Exchange Bldg. Tel. Wabash 1220 NEW YORK ees w411 SAN FRANCISCO 
ITTSBURG CHICAGO 2. ILL. MINNEAPOLIS 
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General Agents 


London Guarantee & Accident Company 
Fidelity & Deposit Company 
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INSURANCE 


Established in 1871 


175 W. Jackson Bivd. 
New York CHICAGO 


WABASH 1022 


L. D. STITT, President 
G. W. BISCHOFF, Secretary 





Starkweather & Shepley, Inc. 


INTELLIGENT SERVICE AND CO-OPERATION 


Providence 








ESTABLISHED 1659 





MOORE-CASE 


LYMAN & HUBBARD 


DEPENDABLE INSURANCE 
for MORE THAN 83 YEARS 


175 WEST JACKSON BLVD. 
CHICAGO 


TELEPHONE WABASH 0400 











ELIEL ang LOEB COMPANY 


Phone Wabash 3961 
1737 Insurance Exchange 


CHICAGO 
Philadelphia 


Los Angeles Milwaukee 


New York Detroit 


® 


General Agents: 


Allemannia New Brunswick 


London & Lancashire Century 
Pacific National Fire 


Eureka-Security F. & M. 


Republic Fire Underwriters 
Merchants Assurance Co. 


For all casualty lines 








R. W. HOSMER 
& COMPANY 


ESTABLISHED IN 1867 


P. B. HOSMER, JR. 


Insurance Exchange 


CHICAGO 


One of the 
Old Reliable Chicago 
Agencies 








Boyle, Flags & Seaman 


General Insurance 


Telephone RANdolph 0666 








L. A. ROSE 
C. H. TILLMANN 


INSURANCE 
ALL LINES 


NATIONWIDE 
COVERAGE 


Telephone Harrison 2183 


Room 815 


Insurance Exchange 
Chicago, Illinois 











Royal Exchange Assurance 
Mechanic & Traders Ins. Co. 
Occidental Ins. Co. 
National Security Ins. Co. 
Federal Union Ins. Co. 
Eagle Fire Co. 

Rhode Island Ins. Co. 
Accident and Casualty Ins. Co. 
Universal Fire & Ind. Co. 


Telephone Wabash 6272 


Liquor Liability Written in Car & General 


175 W. Jackson Blvd. 
Chicago, Illinois 


Jersey Ins. Co. 


Travelers Indemnity Co. Travelers Insurance Co. Fire—Casualty—Surety 222 W. Adams St. Chicago, Ill 
L. A. ROSE BARTHOLOMAY 
'B 
& COMPANY O'BRIEN INSURANCE AGENCY A 
Homeland Ins. Co. Dixie Fire Ins. Co. CLARKSON 


Employers Liability Assur. Corp. e 
Car & General Ins. Corp. 
Standard Ins. Co., N. Y. (Auto) 
Firemans Fund Ins. Co. (Marine) 
Dubuque Fire & Marine (Marine) 
Massachusetts Bonding and Ins. Co. 
Pennsylvania Casualty Co. 


Wm. Bartholomay 
Herman Bartholomay 


John L. Clarkson 


A-1630 Insurance Exchange 
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Fetzer Awarded Woodworth 
Trophy at Annual Banquet 


\tt ial banquet of the National 
\ssociation Insurance Agents Tues- 
day evening, the presentation of awards 
was mad The Sparlin cup, awarded to 
the state association which has rendered 





WADE FETZER, JR. 


the most signal service to the American 
agency during the fiscal year, 
was captured by New Jersey, with Vir- 
ginia as runner-up. 

The Connecticut association member 
ship cup made its initial appearance at 
this meeting. It was awarded to the 
state association which during the last 
fiscal vear has achieved the highest total 
of points on the basis of percentage in- 


system, 


crease, numerical increase, local board 
strenet! low turnover, and general 
membership and local board develop 
ment It went to Alabama, with a 
membership gain of 53%. Nebraska 


ond with 31% and Oregon third, 
here were seven states that 


was st 
with 190% 


entered the field. Indiana made a gain 
of 119, California, 104 and Alabama 8&7. 
The state showing the lowest percent- 
age of ehgible members dropped was 
California, 14%, Indiana, 3.6%, Ala 
ama Oregon led in the number 
of co-extensive local boards Indiana 
Was second and Illinois third. Indiana 
led in general membership and_ local 
board development. 


The Woodworth Memorial, awarded 
member who has performed the 
itstanding work for insuranc 


Casualty Men Gather 


: The National Association of Casualty 
& Suret Agents is not holding any 
conve n for the duration, but a large 
ijumber of its prominent members were 
tt the eeting of the National Associa 
tion of Insurance Agents in Pittsburgh. 
On Tuesday afternoon the executive 
committee, of which W. D. O'Gorman 
of Newark is chairman, met and dis 
cussed several matters of interest. That 
night t group held a dinner with about 
I pre t with President Lew H. Webb, 
Chi 1 tiie chai 


Ludolph Anniversary Recognized 


idolph, secretary San Antonio 


hoard, who tor years has been a stand- 
ing attraction at National Association of 
fnsuran \gents conventions, provid 
ing piano accompaniment for W. B. 
Calhoun’s song leading, was singled out 
for honor by President North at the 
opening session. It is Mr. Ludolph’s 


0th year as San Antonio secretary and 
the short member of the famous “Mutt 
and Jeff” team was given a rousing hand. 
Mr. North also expressed public regret 
at Mr. Ludolph’s inability to be at the 
lulsa mid-year meeting of the state di- 
f serious illness at 


rectors, because of a 


the time 


during the year, was awarded to Wade 
Fetzer, }r., Chicago, vice-president W. 
A. Alexander & Co. for his remarkable 
work along educational and public rela 
tions lines. He is regarded as a _ pio- 
neer in promoting the educational pro 
vram of the association. 

President David A. North presided at 
the banquet. Greetings were received 
from the National Association of Insur- 
ance Commissioners. its president, C. F. 
J. Harrington of Massachusetts, being 
present to participate in the program. 
Insurance Commissioner G. L. Neel of 
Pennsylvania spoke, as did Ray Evans, 


Bluefield, president West Virginia As- 
sociation of Insurance Agents, well 
known wit and celebrated after dinner 
speaker. Vast presidents and_= distin- 


guished guests were seated at the head 
table. 


Cincinnati Group at 
Pittsburgh Arouses 
Much Speculation 


PITTSBURGH—Presence of Cincin- 
nati men at the National Association of 
Insurance Agents convention has ceased 
to be surprising, as one or two repre- 
sentatives of the Cincinnati Fire Under- 
writers Association have attended ever 
since the Ohio Association of Insurance 
\gents withdrew from the National as- 


sociation in 1939. This year, however, 
the size of the Cincinnati group and 
the prestige of the members attracted 


considerable attention and caused much 
speculation. 


Ohio Relations Strained 


Gustav May, president Cincinnati 
board, and J. F. Schweer, secretary, 
headed the group, accompanied by West 
Shell, past president, W. A. Earls, past 
president of both the Cincinnati board 


and the Ohio association, and his son, 
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Russell Carson, New York national state director, Glens Falls; C. S. Stults, Hights- 


town, N, J., and C. F. Liscomb, Duluth, past 
convention in Pittsburgh. 


T. W. Earls, member of the Cincinnati 
board governing committee. 

Recently the Cincinnati board govern- 
ing committee announced that a major- 
ity of its members would not pay their 
dues to the Ohio association on Sept. 
1, and it is assumed that the bulk of 
Cincinnati agents followed this example. 
The Cincinnati men are convinced that 
the present leadership of the Ohio as- 
sociation does not intend to rejoin the 
National association, despite a money- 
raising campaign last spring with this 
as one of the objectives. It would not 
surprise observers if advances were 
made with a view to permitting Cincin- 
nati agents to join the National associa- 
tion on some individual basis. So far, 
the National association has not favored 
any such move, preferring to preserve 
the unity of state associations. Many 
Cincinnati agents, however, have becom« 
convinced that all parties have waited 
long enough and that hopes of group 
Ohio action are futile. 

Undoubtedly, nothing will be dom 


officially until the Ohfo association 


president, are shown above at the N.A.I.A. 


holds its annual meeting at Columbus 
Oct. 25-26 and its members have a 
chance to bring up openly the question 
of reaffiliation. The Cincinnati board is 
not and never has been coextensive with 
either the state or the National associa- 
tion, so there is no question of action 
by the board as a unit. 


Large Cincinnati Contingent 


Cincinnati is, of course, more conveni- 
ent to Pittsburgh than to some of the 
cities where other recent meetings of 
the National association have been held, 
but this coincidence was not a satisfac- 
tory explanation to many of the Cin- 
cinnati delegation’s size and prominence. 
During the past year the Cincinnati 
board has also arranged with Educa- 
tional Director George W. Scott to give 
the National association courses in 
Cincinnati. 


Moreton an- 
session that the 
had reached 


Vice-president Fred 
nounced at the first 
public relations fund 


$315,483. 
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A. L. FISCHER, Secy. ALLEN R. CALHOUN, Sece.-Treas. 


Gaedke-Miller Agency 


611 N. Broadway + MILWAUKEE 


Tel. Daly 2526 


O. H. GAEDKE, Pres. A. A. MILLER, V. Pres. W. B. CALHOUN, President 


“We Want Your Business” 


Calhoun Insurance Agency 


Telephone Lakeside 3780 


General Agents for Wisconsin and Northern Michigan 





1910 EAST NORTH AVE. 


MILWAUKEE, WIS. 


























Bradlee Van Brunt, Pres. 
Charles J. Schwarten, Vice-Pres. & Treas. 
Thayer Z. Clayton, Vice-Pres. 


GEO. H. 
RUSSELL-CO. 


GENERAL 
INSURANCE 


Telephone Marquette 3717 
741 North Milwaukee St. 


Milwaukee (1), Wis. 


Agency Established in 1850 





John E. Masak, Secy. 




















Rebholz, 
Riedmueller, 


Thielecke 


Inc. 


Brumder Building 
Milwaukee 

















MILWAUKEE 


OME of Milwaukee’s most progressive 
and dependable insurance agents and 
agencies are represented on this 
“Milwaukee” Page. They cordially invite 
you to use their services and facilities. 


They are deserving of your patronage. 


Milwaukee Agents have always stood 
firmly behind the National Association of 
Insurance Agents, its principles and its 
beliefs. They take this means to convey 
to the Association the assurance of their 


continued support. 








Haskell Noyes 
Hampton B. Leedom 


LEEDOM, | 
O’CONNOR 
& NOYES CO. 


Insurance 


A. J. O’Connor 
L. C. Hilgemann 





We maintain an _ efficient 
Insurance Engineering and 
Inspection Department 


825 North Jefferson St. 
Milwaukee, Wis. 























VAL. GOTTSCHALK EDWIN C. SINDORF 








GOTTSCHALK 
AGENCY 











213 W. Wisconsin Avenue 
MILWAUKEE 























GENERAL AND LOCAL AGENTS e 
210 E. Michigan St. 


CHRIS SCHROEDER & SON, INC. 
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ALL LINES OF INSURANCE 
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Seen at Pittsburgh: Wade Fetzer, Jr., Chicago; Payne H. Midyette. Tallahassee, Fla., 
past N.A.LA, president; L. C. Hilgemann, Milwaukee; George Scott. educational direc- 
tor N.A.1.A., and L. P. MeCord, Jacksonville, Fla.. chairman educational committee. 


Anti-Trust Action Would Rob Assured 


(CONTINUED FROM PAGE 20) 





by prohibiting all cooperative action, are 
not concerned primarily with the sol- 
vency of the companies. Whether fire 
insurance companies offer their goods 
and services at prices which lead them 
to bankruptcy is of no concern to the 
federal anti-trust laws. These laws are 
designed to protect the public against 
monopoly practice. Unlike state regu- 
latory laws, they have no policyholder 
interest in company solvency. 

“You can readily see that utter chaos 
wilt result if the federal anti-trust laws 
are now held to apply to fire insurance. 
if the business complied with federal 
anti-trust laws, it could not comply with 
the state laws. If the business complied 
with the state laws, it would violate the 
federal laws. No fire insurance company 
or frre insurance agent would know what 
to do and the public would be the suffer- 
ers from the resulting confusion. 


Questions Motives of Government 


“It is because of these easily foresce- 
able gonsequences that one can soarcely 
escape inquiring why this attack on our 
business is being made. Is this attack 
part and parcel of an effort to extend 
federal bureaucracy to every form of 
large-scale American business? Is it in- 
tended deliberately to create such cha- 
otic conditions in the insurance business 
as would support a spurious demand for 
federal regulations that would otherwise 
be neither necessary nor desirable? 

“There is a clear threat in this situa- 
tion to the rights of the states, to the 
will of Congress and to the orderly con- 
duct of the insurance business.” 

Mr. Thomas urged the agents to sup- 
port the present bills in Cengress affirm- 
ing the intent of the legislative body 
that insurance shall not be under the 
anti-trust laws. He called this a grand 
opportunity for agents and companies 
to wnite on matters of common interest. 


Boosts Public Relations Work 


On the public relations program of 
the National Association, Mr. Thomas 
said: 

“T believe I can speak for all of us in 
the companies when IT say that we have 
watched with enthusiasm your progress 
in enlisting the support of agents 
throughout the country in the whole- 
some program which you projected ear- 
lier this vear. I congratulate your lead- 
ers on the conception of that program 
and on their success in advancing it so 
far and so quickly. And I congratulate 
your membership on their good judg- 
ment in responding as they have to your 
proposals. 

“Your program founded on some 
fundamental principles that are sup- 
ported by most, if not all, of the capital 
stock fire insurance companies: First, 
that the American agency system is an 
essential, important and integral part of 
our business: Second, that the agents as 


is 


producers as well as in their services to 
those insured contribute materially to 
the growth and success of our business; 
Third, that you may confidently expect 
the continuing reliance of the companies 
on the agents in their job of delivering 
to the public the companies’ promises 
to pay the losses against which it is in- 
sured. 

“There are, of course, obligations and 
responsibilities to be discharged by the 
agents, and I hasten to add that your 
program, as I see it, contemplates that 
you and your organization, the National 
Association of Imsurance Agents, will 
continually strive to do the best job you 
can, and wherever possible, to expand 
and improve your practices and methods 
to serve better the public’s insurance 
needs. So long as this is true—so long 
as the agents continue to keep pace with 
America’s industrial and commercial 
progress and with the increasing needs 
and changing demands of the insurance- 
buying public, you need have no fear of 
your position in the insurance business.” 


Fidelity Line 
Gets Big Lift 


(CONTINUED FROM PAGE 28) 


field than there is the bonding tield: and 
this is likewise true of the bakery busi- 
ness and the clothing business and every 
other business. The real issue is not 
a saving of a few pennies in premiums, 
but it is the issue of bureaucratic col- 
kectivism versus private enterprise. 
“We who realize better than any one 
else what is going on, must exert every 


effort to acquaint the public with the 
true consequences of such a move. It 
is not sufficient that we sit back and 
merely make a lot of noise. What is 


necessary to be done on our part is to 
thoroughly acquaint the public with the 
utility of our services by persuading the 
public to a greater use of those services. 


Protect Market by Selling It 


“Preservation of our business will not 
be accomplished by order taking. Every 
line of insurance has tremendous unsold 
markets. The way to protect that mar- 
ket is to sell it—sell the individuals on 
the value of your service and the sound- 
ness and efficiency of your company. 
Having done this, no political platitudes 
can breach these ramparts. 

“Tt behooves all of us to plan now for 
the future and to plan as though we 
were certain that it will be quite as 
bright as the optimists predict. In the 
not too distant future, we shall have 
nearly 12,000,000 men suddenly return- 
ing to civilian status. They will need 
new clothes, new jobs, new homes, new 
moter cars—perhaps new airplanes. All 
of these things mean that everyone will 
need more insurance. Indeed, I am con- 


fident that the experience of the war 
itself will teach a very substantial per- 
centage of our soldiers the value of in- 
surance coverage. 

“Great as the use of the fidelity bond 
has been in the past, this field still of- 
fers the greatest potential to the insur- 
ance producer. Various estimates have 
been made of the annual loss to national 
business resulting from dishonesty. 
These estimates have varied from $200,- 
000,000 to $400,000,000. In spite of 
their valuable loss prevention service, 
the aggregate payment by all surety 
companies, in 1942, on fidelity lines was 
slightly in excess of 11 million. It is 
quite evident from these figures that 
even assuming the most conservative 
estimate, fidelity bonds cover but a 
shockingly small fraction of our total 
annual losses. Here, indeed, is a market 
crying for your service. 

“So I look to the future through 
rose colored glasses. My fear is that our 
business, in its natural conservatism, 
will fail to seize the opportunities that 
are waiting and calling. My faith turns 
to you, the producers in the field, the 
men who have their hands firmly on the 
pulse of the consuming public, and I 
know that if you share the optimism I 
feel, we shall indeed go forward. And 
in the progress which I believe we are 
to enjoy in the not too distant future, 
I see an ever growing field of oppor- 
tunity for fidelity and surety bonds.” 


Miss Allee Henry, daughter of the 


late 


J. W. Henry of Pittsburgh, assisted at 
the information desk. She is operating 
the J. W. Henry Insurance Agency as 
her brother J. W. Henry, Jr., is in war 


service at Cincinnati. 
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General Agents to 


Give $10,000 for 
Public Relations 


The American Assoeiation of Insur- 
ance General Agents held a meeting in 
Pittsburgh during the Convention of the 
National Association of Insurance 
Agents, and arranged to raise a fund to 
contribute to the public relations wark 
of the N.A.LA. There were present 
President S. Lewis Johnson, Charles- 
ton, S. C.; Vice-president T. G. Linnell, 
Minneapolis; Secretary H. C. Stebbins, 
Denver; Executive Committee Chair- 
man Frank Pelletier, San Francisco; 
W. L. Braerton, Denver; F. R. Lanagan, 
Denver; G. E. Edmondson, Tampa; B. 
P. Carter, Richmond, Va.; Stuart 
Scruggs, Dallas; J. K. Shepherd, Little 
Rock; M. M. Spradlin, Tampa; Phil. 
Richards, San Francisco; Frank Park- 
hurst, Wilkes-Barre, Pa., and Paul 
Johnston, Wheeling. 

Mr. Johnson was introduced at the 
Tuesday morning session of the N.A.I.A. 
and announced that the general agents’ 
group would contribute over $10,000 to 
the public relations fund. President 
David A. North of N.A.I.A. said this 
would make the total fund over $322,000 





B. P. Carter, Richmond, Va.. well 
known general agent attended the 
N.A.I.A. convention for the first time 


in several years. He hobnobbed with 
the American Association of Insurance 
General Agents people attending its 
conference. 











days of work. 


| Personal Accident insurance. 


111 John St., New York - 





He Has Personal Accident Insurance!“ 


+ 1942 accidents killed 93,000 people — injured 9,200,000 | 
more! This tragic loss—97% of it preventable—cost the 
nation over five billions of dollars and 380 million man- 


Gradual public realization of these staggering figures 
accounts in some measure for the ever-increasing sale of 


Wherever American industries operate in foreign lands, 

American International Underwriters provide facilities for 
brokers and agents to efficiently handle the insurance needs 

of their clients. The AIU writes Personal Accident and practi- 
cally every form of casualty insurance, as well as Fire and 
allied lines, including special policies for unusual requirements. 


| AMERICAN INTERNATIONAL 
| UNDERWRITERS CORPORATION 


| 340 Pine St., San Francisco 
| Representatives in Key Cities Throughout the World 
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W. N. Achenbach 
AETNA Fire Group 


CHICAGO, ILLINOIS 


W. K. Maxwell 
Vice President 


THe Hanover Group 
CHICAGO, ILLINOIS 





Accenrs, in recognition of their 
obligation to the public, should 
stand for and firmly advocate the 
principles of the American Agency 
system and the sale of sound cap- 
ital Stock company indemnity. 
Only through upholding these 
highest principles of insurance 
will they enjoy greater prestige 
and security for capital Stock in- 
surance. 


‘To WESTERN DEPART- 
MENT MANAGERS whose names 
appear on this page believe in 
and endorse the principles of the 
American Agency System and rep- 
resent companies that, of course, 
offer only sound stock company 
protection. Through their close 
contact with agents they offer their 
facilities and services in the proper 
conduct of the business, and 
through this medium send greet- 
ings to the National Association of 
Insurance Agents. 





E. A. Henne 
Vice President 


AMERICA ForE INSURANCE & 
INDEMNITY GrRoUP 


CHICAGO, ILLINOIS 


Smith & Wheeler 
Managers 


Hartrorp Fire Insurance Co. 
Crrizens Ins. Co. or N. J. 


CHICAGO, ILLINOIS 


John R. Cashel 
PROVIDENCE WASHINGTON GROUP 


CHICAGO, ILLINOIS 








Frank L. Ludington 
AtTias Group 
CHICAGO, ILLINOIS 


C. Claussen 
Lonpon & LANCASHIRE Croup 
CHICAGO, ILLINOIS 


J.C. Harding 
Vice President 


SPRINGFIELD Fire & MARINE 
Group 


CHICAGO, ILLINOIS 





E. D. Lawson 
Vice President 
FrreEMAN’s Funp Group 
CHICAGO, ILLINOIS 


H. A. Clark 
Vice President 
Loyatty Group 
CHICAGO, ILLINOIS 


Chas. W. Ohlsen 
Tue Sun Group 
CHICAGO, ILLINOIS 





S. M. Buck 
Vice President 
GREAT AMERICAN GROUP 
CHICAGO, ILLINOIS 








L. R. Hanawalt & E. H. Forkel 
Associate Managers 
NATIONAL Fire Group 
CHICAGO, ILLINOIS 





F. M. Gund 
Crum & Forster 
FREEPORT, ILLINOIS 
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Committee Reports Constructive ote then oe aecited ia the death of 3, Pennd. Manager 


(CONTINUED FROM PAGE 22) 000 workers in 1942 as against 18,500 





while at work. Of the 4,100,000 non- 





tioning is one of the things that has 


awakened the public to the importance 
of protecting against waste he said. 
Losses in dollars and cents have 
sen during the war, but when these are 
compared with the tremendously in 
creased amounts of property at risk, it 


is obvious that fire prevention efforts 


have accomplished a great deal. Yet, he 
said, preventable fire losses are still too 
large in number and in amount. The 
job is only partly done. It is essential 
to continue efforts to prevent fires from 
startin especially in critical areas 


Uhe spectacular fire at Fall River and 
the burning of the “Normandie” focused 
public attention on the need for preven- 
tion; the clean-up campaigns of the Of- 


fice of Civilian Defense have reduced 
the « - of fire loss and given prac 
tice in hit yrevention procedure, and the 


prevention movement should 


lo mu ood, he said 


Agents Can Keep Program Going 


Vite the war the public will lose 
mucl its present enthusiasm, Mr. 
Mann predicted. However, he said, 
agents can keep the public awake and 
fire prevention efforts going. Mr. Mann 
poured to the work of agents in help 
ing the inspections of unallocated plants 
\gents have been interested in the reé 
organization of the fire watchers pro 
gram of the OCD, now known as thi 
“Fire Guard.” A strong effort is being 
mad 1 fluence agents to take the 
lead i t - work, to supervise its OI 
ganizatior ind to train its members 
\ number of agents now are promi 
nently engaged in that program 

Recently the War Production Board 
( nphasize the adoption of a school im 
spection program so as to avoid use ot 
critical war materials in rehabilitating 
echoo yuikimes lost Dy fire \ regular 
checkup re hazards was recom 
mended nd a school self inspection 
blank drawn up by the National Board 


le available and widely dis 
tributed throughout the country. Agents 


are taking an active interest in this pro 


has recon 


eral { 


Rolien Reports for Rural Agents 


Vhe tral agents committee has de 
woted its principal efforts the past yea: 
to makine the S. Department ot 
\griculture’s rural fire control project 
effective Csuy | Rolien of Milaca, 
Minn iid in his report as chairman 
One of t jg tasks of the committes 
as time goes on will be to continue this 
work, said 

Mi IX lien commended adoption Oy 
the 80-20 automobile collision form. The 
new farm Hhalility proevram recently in 
augurated is a splendid thine for the 
rural agents, he said Previous com 
mittees have worked valiantly for this 


progran 


Victor G. Henry of Wichita, Kan... 
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chairman of the accident prevention 


itt ftl National A sciation o off the job. These injuries contribute 

. ml ce > Natione Associati¢ 7 : - A 

pee ve rf oa a ‘ atiaw hie fF vreatly to the problem of absenteeism 
surance Agents rese S te- 3 . i pers ee 
eee eee — ~ in war plants. The report further said: 


}« rts 


gram 





SLFESSE 


worker while on and off the job; second, 
automobile and pedestrian safety with the 


special 


such 


etlorts 


nigh os 


requisite training for army selectees, pervision by the insurance commis 


and te 


. . ° » ° > . > -cy} 
training of good driving habits of boys justified on the basis of a fair return Beck was in Pittsburgh on 


fatal accidents, 2,350,000 occurred while 


aid that during wartime the pro 


: “Many states now have automobile 
adopted by the committee has : 


driver courses in their high schools. The 
government is urging the adoption of 
these courses in the schools as pre-in- 
duction training of boys who may be 
enlisted to drive army vehicles. It is, 
therefore, a patriotic duty to help secure 
these courses in the states which do not 
have them. The love of life, and the 
desire to prolong it as much as possible, 
have been marked in our modern phil- 
osophy, and we are appealing to our 
membership to support our effort to con- 
serve lives. Our association has taken 
an active part in safety work through 
many vears, and the increasing accident 
record in the present war emergency de- 
mands an intensification of effort by 
state associations, local boards and every 
individual agent.” 


Identify Public 
service in Rate Frank D. Moses, secretary and man- 


ager of the Pennsylvania Association of 
(CONTINUED FROM PAGE 26) Insurance \gents, Was a busy man. The 
Pennsylvania association was having its 
annual meeting and was state host to 
the national body. Mr. Moses needed 
to be in seven places at the same time. 





FRANK D. MOSES, Harrisburg 


experience of the Pennsylvania Com- 
pensation Rating & Inspection Bureau 
which has promulgated compensation 


rates since 1916 Losses developed 


VICTOR G. HENRY 


d, first, safetv for the industrial 


over those vears have been so close to 


pure loss costs as contemplated in Beck Ss k ‘ Tab! 
: \ ; . servi eck at eakers labile 
emphasis on the prevention of the original rates as to prove beyond Pp 


iccidents in defense areas; third, doubt that rates can be made correctly. Lester F. Beck, Washington, chief of 
have been made to emphasize fairly and honestly under independent the Navy insurance division, was at the 
chool driver education, both pre rating bureaus subject to competent su- Speakers’ table. at the dinner of the Na- 


tional Association of Insurance Agents 
Tuesday night and was introduced. Mr. 
i Navy busi- 


) institute such courses for the sioner, he declared. Such rates can be 


1 1 + 1 1 - . 1 ° bd > = 
ind girls who will be drivers of the post to the insurance public in money paid "ess. 


War yp 
Phe 


ctlorts 


is mm t! 


‘riod back. in claims and services. 

necessity for mecreasing agency “It is with rate regulations such as 

in the months to come, Chair- this that. xour.industry must justifv its defend rating bureaus with regulated 
man Henry said, is obvious. One of the insistence upon. competition in service rates against an attack on fire compa- 
evreatest: contributions to the war effort rather than’ ia rate,’ he declared. He © nies in three spots while they indulg 

1 prevention of off-the-job acci- warned companies against inconsistency. in uncontrolled competition and rates in 

Such kill and injure more work- He said:the insurance people could not other lines. 


dents 











LOOKING FORWARD! 


Over the War Clouds Flashes 
a Ray of Hope! 


(Foat scorr.xawsas / 


Bitter Struggle and even Greater Sacrifices lie just ahead—but the Victory can 
be foreseen. 


BEYOND VICTORY LIES A NEW WORLD!! 


Insurance and Insurance Agents have a place in that World—because we typify 


FREE AMERICAN ENTERPRISE. 


To justify our claim to this place we must give the best in Service and Protection. 
Agents who represent these two strong companies are equipped to fill their place 


in the World of TODAY and TOMORROW. 


THE WESTERN FIRE INSURANCE COMPANY 
THE WESTERN CASUALTY AND SURETY CO. 


Executive Offices Central Department 
916 Walnut Street Home Office A-1924 Insurance Exchange 
Kansas City, Mo. Fort Scott, Kansas Chicago, Ill. 
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Otstot and Moses 
New Officers of 
Secretaries’ Group 


Johnson Reelected Editor, 
Dinner Crowd Sets New 
Attendance Record 


S. G. Otstot, Raleigh, executive secre- 
tary of North Carolina association, was 
elected chairman of the Association Ex- 
ecutives Conference, composed of paid 
secretaries and managers of local boards 
and state associations, at the meeting of 


this group during the convention of the 





Ss. G. OTSTOT 


National Association of ‘Insurance 
Agents at Pittsburgh. 

F. D. Moses, 
Pennsylvania association, is the new se« 
retary, and Alfonso Johnson, manager 
Dallas board, was reelected public rela- 
tions direetor and editor of the house 
organ. The new officers succeed W. O. 
Hidlebrand, Lansing, secretary-manager 
Michigan association, and Mrs. Lillian 
L. Herring, Chicago, secretary Illinois 
association. 


Harrisburg, manager 


Broughton, Schauffler at Dinner 

rhe dinner of the secretaries’ 
Sunday night drew over 75, the largest 
attendance in history. The majority of 
states were represented and practically 
every secretary was accompanied by one 
or more officers of his association. Mr. 
Johnson gave his report and the featured 
speaker was H. K. Schauffler of the Na- 
tional Board, whose talk is reported else- 
where in THE NATIONAL UNDERWRI 


group 


\verel] Broughton, New York, public 
relations director of the National asso 
tion, spoke briefly, telling the secre- 
ries that they will be important key 
en in the public relations campaign 
ping that the rl enabl 


them to do their difficult jobs better and 
with less opposition. L. A. Grier, Spar- 
tanburg, S. C., chairman of the National 
association public relations committee, 
introduced Mr. Broughton and thanked 
the secretaries for their outstanding 
work in putting over the drive for pub- 
lic relations funds. Without them, he 
said, the drive never would have had a 
chance of succeeding. 


Discussion on Membership 


There was considerable open discus- 
sion on methods of getting new members 
and particularly stabilizing the member- 
ship. Mr. Hildebrand pointed out that 
every time a member is lost by resigna- 
tion or dropped for non-payment of 
dues, one more new member must be 
found to replace him before the associa- 
tion shows a gain. Mr. Otstot was hailed 
as having the most stable organization 
and having a North Carolina member- 
ship at the point where there are prac- 
tically no more eligible prospects. He 
strongly urged the establishment of a 
co-extensive membership with local, 
state and National associations, plus the 
rigidly enforced “in or out” rule, as the 
best way to stabilize membership. There 
Was some discussion about the legality 
f “in or out” rules in some states. 

Mr. Hidlebrand thanked Miss Bessie 
Snyder, secretary Pittsburgh board, for 
uer work in staging the dinner so suc- 
cessfully. 


Making Personal Account 
Profitable Is Discussed 


(CONTINUED FROM PAGE 21) 


‘we have very little of anything except 
i multiplicity of insurance agents and 
many naval officers. The naval officers 
are not good insurance customers for 
the agents. They have their own mu- 
tual auto companv which writes about 
50% off manual and which also writes 
household furniture.” 


Must Organize Work 


In general the agent should organize 
his work so that he can be out of the 
office whenever necessary and not be 
tied down by routine, and his office 
routine, accounting procedure, etc,, 
should be so arranged that he can have 
figures at his fingertips. 

\n analysis of his own business 
showed, Mr. Lazenby said, that at the 
end of 1941 his chargeoff of bad debts 
was .3 of 1%, at the end of 1942 .1 of 
1%, and as of September, 1943, .4 of 1%. 
In 1941 his accounts receivable averaged 
30 days, in 1942 about 45 days, and so 
far in 1943 he has less than one average 
month’s sales outstanding. 

Mr. Lazenby has established an ade- 
quate reserve for delinquent account. 
While he normally charges off only a 
small amount each year, he said, he 
realizes it is possible that the bank- 
ruptcy of some large account can occur, 
and the cushion should be adequate for 
such an emergency. 

Although the average commission 
paid to the smaller agent is around 20%, 
after expenses ethis is cut to around 
10%. Consequently, he said, to offset 
a loss of $100 in bad accounts, the agent 
has to sell premiums equalling $1,000. 
Mr. Lazenby has a well designed collec 
tion system. It is simple, and he has 
system, and much the 
same letters, over and over again for a 
Whenever a policy or 


used the same 


number Of years. 


endorsement is issued a bill is rendered 
and delivered with the policy. One copy 
of the bill goes into the expiration 
record and the other into a receivable 
file. This sheet also receives the post- 
ing from the cash book. When he 
works on his receivable ledger, he has a 
record of each policy as well as an 
accounting record. 


Approach to Delinquent Accounts 


On the 28th or 29th of each month 
he takes his accounts receivable ledger 
and reviews each account. It is neither 
profitable nor proper to have set rules 
for handling these accounts. He knows 
his assured and approaches each delin- 


quent account accordingly. The first 
month after the policy is delivered he 
sends a statement; the second month 
he writes a letter that states: “We 
want to thank you for your insurance 
which we wrote for you in August, and 
to assure you again that we appreciat 
this business. The fact that the pre 
mium has not been paid might indicate 
that there was a question about the 
policy, and if this is the case won't you 
please call us so that the trouble can be 
rectified? If everything is satisfactory 
with the policy, won't you please eithe 
let us have your remittance or tell us 
when we may look for it.” 
(CONTINUED ON PAGE 57) 











FEDERAL INSURANCE 
COMPANY 


Semi-Annual Statement, June 30, 1943 








es eee 
United States Government Bonds..... 


All other Bonds. . 


Preferred and Guaranteed Stocks...... 
Vigilant Insurance Company Stock. ... 
Other Common Stocks... . . 
Premiums not overdue..... 


Other Assets 


Total 


Reserves for: Losses 





Total liabilities 
Capital .....cc0e0-. $ 
Surplus 


eee eeeeaee 


carried at $540,605. in 


CHICAGO — ATLANTA 








Unearned premiums 
Other liabilities paatth 28,891.51 
Security fluctuation 


1,.000,000.00 
13,.821,545.00 17,821,545.00 


Assets are valued in accordance with requirements 
of New York State Insurance Department. Securities 
the above statement are 


deposited with public authorities as required by law. 


CHUBB & SON, Managers 


INSURANCE OF MARINE, TRANSPORTATION, FIRE, AUTOMOBILE, 
JEWELRY, FINE ARTS AND OTHER PROPERTIES AND RISKS. 


90 JOHN STREET, NEW YORK 
AND | 


- MONTREAI 


Repre ented by Agents and Brokers throughout the Country 











a erory +. $ 3,557,669.12 
7,558,003.50 
wees 1,942,437.03 
3,436,796.00 
3,140,842.31 
6,661,077.51 
2,199,545.26 

240,785.11 


otitis $28,737,155.84 
2,717,725.27 


$26,019,430.57 


§ 2,983,450.00 
3,556,224.16 


729,319.90 


$ 8,197,8385.57 


$26,019,430.57 
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Capital $1,000,000.00 
AUTOMOBILE « FIRE 


J. F. SEINSHEIMER, President 
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AMERICAN INDEMNITY COMPANY 
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C. S. KUHN, Vice President and Secretary 
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Texas’ Oldest Stock Company 


PLATE GLASS 
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A contingent of North Carolinans at the N.A.I.A. convention: Frank Wilkinson. 
Rocky Mount: S. G. Otstot, Raleigh; Thomas O’Berry. Goldsboro; Reginald Price. 


Charlotie. and Thomas H. Woodard, Wilson. 


Program Is Being Put to Early Test 


(CONTINUED FROM PAGE 24) 





upon the attitude and practices of com- 
pany management. Unless the manage- 
ment honestly works for the betterment 
of its agency plant and the. establish- 
ment of only the best type of agent no 
law can work a miracle with the indi 
viduals that are selected. If the man 
agement of all companies concerns 
itself wholeHeartedly with the solution 
of the problem recourse to law will 
be unnecessary. Problems relating to 
agent’s qualification would then be a 
matter for discussion around the con 
ference table 


Question of Countersignature 


The question of countersignature on 
interstate business “becomes regularly 
the whipping post for other evils,” he 
declared. 

Countersignature is necessary, he 
declared, because the laws of most 
states require that insurance contracts 
covering property in those states must 
be countersigned by a resident licensed 
agent. To comply with the laws com 
panies or general agents have appointed 
men, generally employes, to be licensed 
in the state in which they reside even 
though they did not customarily sell 
insurance to the public, thereby the law 
has been met when such persons coun- 
tersign the policies. Other companies 
felt compelled to pursue the same prac- 
tice so that the full payment of com- 
mission could be made to the originating 
agent. 


Protective Legislation 


Local ageits in various states there 
upon proceeded to sponsor laws to pro 
tect themselves from what they right- 
fully considered to be an evil, he said. 
As these laws began to develop and 
their constitutionality was upheld the 
insurance business was confronted with 
a confused situation, which had a bad 
public effect. Thereupon an agreement 
was reached between casualty insurers 
and the N.A.I.A. for a working arrange 
ment which would precl4e the neces- 
sity of passing restrictive state laws. 
Chis agreement, according to Mr. North, 
has worked reasonably well and meets 
most of the practical difficulties which 
irOse at its inception 


Public Is Loser 


However, originating producers take 
the position that the public is a sub- 
stantial loser because of the payment 
of countersignature fees. Such fees, 
they contend, should not be paid unless 
the countersigner performs some out 
standing and identifiable service. 

“Where,” Mr. North asked, “would 
the public derive any benefit, under this 
present system, if the sales and service 
portion of that rate were wholly re- 
tained in one agency, and not divided 
with that person legally charged to 
execute the contract, and morally ob- 


liged to render any and all necessary 
service in time of need in the name ot 
both his company and the originating 
producer?” He asked whether oppon- 
ents of countersignature fees contem- 
plate reductions in premiums and elimi- 
nation of potential service to the assured 
at the point of risk. 


Not a Public Issue 


Mr. North expressed the beliet that 
the dispute over countersignature fees 
is not a public issue and is not one for 
state legislation. It is a phase of the 
public relations program that deals with 
good relations between various parts of 
the business. By proper dealing between 
honorable men, by the free use of pri- 
vate contracts and by frequent use of 
the conference table these unpleasant 
situations can be avoided, he said 


Decries Tendency 


Mr. North decried the tendency which 
he said he discerns, to refer to agents 
as producers. He said the members 
should cling to the designation of agents 
because that implies that they are agents 
of the company in a given territory, and 
for the obligation which that entails 
they are compensated by an agent’s 
commission. If a man is to be a pro- 
ducer only then he should relinquish 
his agency contracts, serve only the 
buver, affiliate with the brokers’ organi- 
zation and receive as income only that 
portion of the commission which is a 
production or brokerage ice. 


Allegiance to Public and Insurer 


Ii a man is to be an agent only then 
he should remain in his office, under- 
write and accept on behalf of the com- 
panies the business which comes to him 
from brokers, issue policies and otherwise 
generally supervise the territory. Mem- 
bers of the N.A.I.A. are both agent and 
producer. They have an allegiance to 
both the public and the company. They 
are bound to their customers by the 
ethics of the profession and the customs 
of trade and are bound to the compa- 
nies by contractual relationship. There 
is no conflict, he said, in this dual rep- 
resentation. The system will continue 
to grow and prosper as long as each 
agent recognizes all of the responsibili- 
ties and duties which the dual relation- 
ship implies. It will fail if the agents 
become producers only and ignore the 
duties imposed upon them by a contract 
and fér which they are being paid. 
Likewise they shall fail if they do not 
produce business for the companies and 
provide the right kind of service to cus- 
tomers for which they are also paid. 

The companies should remember, he 
said, that the agents are by contract tied 
to them in much closer fashion than 
they would be if they were but pro- 
ducers 

Mr. North said that frequently some 
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AGENTS NATION-WIDE 
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Through Eighty-Nine Years — 


through the disasters of conflagration and 

hurricane 

through years of financial depression 
—through wars, Civil, National and World-wide 
—since 1854 — eighty-eight years ago —— the 

United States Branch of 


THE 
Northern Assurance Co. 


has pursued the even tenor of its way. Conducting 
a conservative, sound, fire insurance business; pay- 
ing its losses, large and small, equitably and 
promptly; equipped today, better than ever, to 
“carry on”,as the strong Agency Company it has 
always been. 
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Snapped at Pittsburgh: 
Allan I. Wolff, Chicago. past N.A.LA. 
Security of Connecticut. Chicago, and Milton W. Mays, director of the B.D.O. 


state or local association will precipi- 
tately raise some issue that is of national 
significance without seeking to discover 
whether it is a question that has already 
been studied from a national standpoint. 
Sometimes national attention is being 
given to the problem that is stirred 
up locally and frequently it is a ques- 
tion upon which a great deal more evi- 
dence has been adduced than the local 
association possesses and a fuller under- 
standing of it is possessed at headquar- 
ters. He urged that such matters be 
referred to the national organization 
rather than for the local group “to jump 
into the fight with both arms swing- 
ing.” 

Mr. North declared that there is no 
service which the industry must render 
immediately after the war is over that 
is more important than that in the field 


of aviation insurance. Regulation of 
aviation, he predicted, will become fed- 
eralized and there is the danger that 


under federal supervision insurance will 
become a target for those who seek to 
strive for federalized control. The in- 
surance industry must demonstrate that 
it can provide the capacity for the risk, 
service and facilities and ease for inter- 
state operations. Unless insurance is 
made available on a basis that is in 
harmony with post-war aviation require- 
ments the door will be closed to a type 
of business which insurance is big 
enough to handle alone. He urged that 
aviation msurance committees be created 
in the production and servicing ends of 
the business and in the underwriting 
and rating divisions. There must be 
advance planning of complete reinsur- 
ance facilities and the probable insur- 
ance service requirements of aviation 
must be anticipated. Insurance should 
be identified with the leaders of the 
country and not the followers. 

Mr. North expressed the belief that 
American business is entering a period 
that will be known as the revival of 
American free enterprise. Business men 


J. Erdman, 


vice-president Connecticut Indemnity ; 


president; J. J. Hubbell, western manager of 


are becoming engaged in public affairs 
and are acquiring a social consciousness. 
They are giving more attention to the 
welfare of community and government. 
In the past, business men tended to 
concentrate upon business management 
alone. Theorists who were opposed to 
free enterprise began to get their propa 
ganda across, but business men are now 
hitting back in the public forum and are 
assuming a leadership in the adminis- 
trative and legislative functions of gov- 
ernment. The public relations program 
of the agents’ association is in line with 
that development. The insurance agents 
through this program will move side 
by side with American business into a 
rightful place of leadership in the pres- 
ervation of American free enterprise and 
American government, he predicted. 


Prominent Woman Agent 

One of the interested delegates 
Miss Mildred Lamert, 
agency at Atwater, O., near Akron. She 
served as recording secretary of the 
National Association of Insurance Wo- 
men. She is president of the Akron 
Insurance Women. Miss Lamert is 
also secretary of the Ravenna (O.) 
Ordnance Plant. 


was 
who conducts an 


Ex-president Fred J. Cox of Perth 


Amboy, N. J., who served two terms, 
1919 and 1920, well known as the fight- 
ing president, arrived Monday too late 


for the past presidents dinner. 
Three Grand Nest officers of the 
Blue Goose were present, P. M. Win- 


chester, Fire Companies Adjustment 
Bureau, New York; T. G. Linnell, Min- 
neapolis general agent and G. E. Ed- 


mondson, Tampa, Fla., general agent. 

Commissioner C. F. J. Harrington of 
Massachusetts, president National Asso- 
ciation of Insurance Commissioners, 
shared a room with Deputy Ralph H. 
Alexander of Pennsylvania. 
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Branch Offices Are Still 
a Perplexing Problem 





The branch office committee headed 
by W. S. Keese, Chattanooga, heard 
comments from a number of delegates. 
The New York City Insurance Agents 
\ssociation resigned from the National 
body. It has some 33 members. Its 
grievance was that the National 
ciation had not taken sufficiently positive 


asso- 


stand against branch offices. It was 
stated that it desired a “white list” pre- 
pared consisting of companies that 
agreed to follow the National associa- 


tion pattern but those present were 
in favor of such a step. 


not 


Improvement in Some Quarters 


[he general opinion prevailed that in 
New York City, Philadelphia, Chicago 
particularly there are branch office of 
fenses but in there is im 
provement due to local board activities. 
Chere is no objection to strictly service 
offices where no business is written. The 
opposition is to those production branch 
offices which compete with local agents 
They pay the same commissions to 
brokers that agents receive. 


some cases 


The company as 


The committee hoped to induce com 
panies to operate branch offices on a 
strictly parity basis so that the branches 
would have no preferential advantage 
There was belief expressed that the ob 
jective should be to stop the increase 
of the branch office system. In New 
York City it was stated the New York 
Fire Insurance Exchange is policing the 
fire business and the Acquisition Cost 
Conference the casualty and surety line 
in that city. Where there is a policing 
system that calls for auditing and 
analyzing the books of branches and 
agents violations can be discovered. 

In some cities, most of the offices are 
hybrid, that is they are agents obtain. 
ing direct business and also they are 
brokers, which complicates the situation 


Major W. Eugene Harrington, former 
president and member of the agency ot 
Spratlin, Thomas & Harrington of At 
lanta, shook hands with old friends for 
a couple of days. He is now connected 
with the renegotiation department at 
Washington, D. C. 


new as 


tomorrow ... with facili- 


ties for fire and allied 


lines to which have been 


added 


Automobile and 


Inland Marine coverages 


for the convenience of 


its aggressive agency 


force in placing business. 


PARAMOUNT FIRE INSURANCE COMPANY 
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Mrs. David A. North, New Haven; Fred A. Moreton, Salt Lake City; Mrs. Moreton, 
and Judge B. Miller of the N.A.I.A. headquarters staff, seen at the Pittsburgh con- 


vention. 





Public Relations, Federal Problems 
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of the National Board of State Direc- 
tors Sunday afternoon, there was very 
little time for rest or fun making. 

One of the notable departures from 
convention traditions was holding the 
election on Tuesday morning, instead of 
at the final session. The state directors 
met in a closed session for nominations 
late Monday afternoon, and this was the 
sole business at that session. 

Another innovation was the awarding 
of trophies at the banquet Tuesday 
night, where Wade Fetzer, Jr., Chicago, 
former member of the National execu- 
tive committee, outstanditig young leader 
in education, public relations and sales 
training work, was honored with the 
Woodworth Memorial, for the most out- 
standing service to insurance during the 
past year. These awards previously had 
been made at the closing 


also session. 


Going by Saturday 

The tendency toward the meeting 
starting earlier every year was contin- 
ued, with the officers and executive com- 
mittee meeting on Saturday and the di- 
rectors on Sunday. The convention was 
voing at a high clip by Monday morning, 
with committee meetings and territorial 
conferences. The meeting hall was well 
filled when President North, whose ad- 
ministration has won universal acclaim, 
called the first session to order Monday 
afternoon. W. B. Calhoun, Milwaukee, 
past National president, led the singing 
as usual, assisted by F. F. Ludolph, San 
\ntonio. Dr. William Farmer, chap 
lain at Heinz Chapel, University of Pitts- 
burgh, gave the invocation, and J. F. 
Morgan, Lewiston, president, Pennsyl 
vania Association of Insurance Agents, 
and J. B. Ladley, president Pittsburgh 
board, brought greetings from their as 
sociations. Memorials for two past presi 
dents, A. W. Neale, Cleveland, and R. 
\V. Forshay, Anita, lowa, were presented 
and adopted. Mr. Moreton, as vice-presi 
dent, gave the report of the administra 
tion and Mr. North gave his presiden 


tial address. J. M. Thomas, Pittsburgh, 
president National Union and president 
National Board, gave the chief address 
ot the day. 

Tuesday was an exceptionally heavy 
day from the starting off with middle 
western territorial conference and then 
swinging into the loaded second conven- 
tion session. Averell Broughton, New 
York, public relations counsel of the Na- 
tional association, discussed the public 
relations program. James W. Close, 
general counsel War Damage Corpora- 
tion, was to have appeared at that time 
but his address was set over until 
Wednesday. Election of officers fol- 
iowed and then Milton W. Mays, New 
York, director Business Development 
Office, conducted the “pattern for pro- 
duction,” which has become a popular 
fixture with the National association. 
The National Board of State Directors 
had an open meeting in the afternoon 
and the banquet was held that night. 

At the first open meeting of the Na- 
tional Board of State Directors Curtis 
W. Pierce, New York, president Factory 
Insurance Association, made an excellent 
impression on the group with an expla- 
nation of the consolidation of the three 
factory insurance groups. 

L. C. Hilgemann, Milwaukee. chair- 
man of the National association’s com- 
nittee on this subject, read his report 
and introduced Mr. Pierce. 


DPC Scheme for War Only 

The consolidation of the three groups 
into one nation-wide unit was a neces- 
sity to keep pace with the progress of 
manufacturing. Mr. Pierce reminded 
the agents that the old F.I.A. and the 
Western Factory were founded over 50 
years ago, when manufacturing plants 
were individually owned and_ business 
seldom crossed state lines. He promised 
that the agents would be consulted on 
all major matters of common interest 
and assured his audience that the three 
regional offices have complete independ- 
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ence in matters of acceptance of risks, 
engineering and loss adjustments. 

An interesting and animated discus- 
sion followed Mr. Pierce’s talk. Follow- 
ing a number of remarks and questions 
on the Defense Plant Corporation setup, 
Mr. Pierce said that he does not think 
there is any likelihood of such arrange- 
ments continuing after the war. The 
thought was expressed that the public 
and government officials should be 
shown that an agent’s commission is not 
personal net income. President North 
said that this is precisely what is being 
aimed at in the public relations cam- 
paign. 

N. J. Leader Recognized 

H. A. Fauntz, Atlantic City, state di- 
rector, took a bow for the fiftieth anni- 
versary of the New Jersey association 
and distributed copies of his association’s 
commemorative book. 

Stuart Ragland, Richmond, Va., urged 
more aggressive action against promis- 
cuous appointment of agents. After a 
prolonged discussion, the matter was 
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referred to the board’s sub-committee on 
resolutions. 

Frank R. Bell, Charleston, W. Va., 
proposed that the by-laws be amended 
to require geographical distribution of 
the executive committee members. Mr. 
North explained that, unlike the old 
larger committee, the present executive 
committee is an expediting body, policy- 
making being transferred to the board 
of directors. The board, by nomination 
and election, picks four of the seven 
members and the work of the committee 
could be badly hampered if the officers’ 
choice were restricted. After debate, the 
board voted to table the matter for this 
year. 


Rural Agents Group 
Holds Conference 


(CONTINUED FROM PAGE 34) 

a good step toward national! 
in rates and credits. 

Others who participated in the dis- 


uniformity 











THE AGENCY SYSTEM is faced with problems 
unprecedented in the insurance business. With 

many agents and members of their organizations 
entering the armed forces of our country, there 

is a greater need for cooperation and friendly 
relations between agents and companies. 
General Accident and Potomac organizations 
pledge the continuance of their efforts to main- 
tain their friendly agency relationships which 
have contributed so much toward winning good 
will and building successful agencies. 


GENERAL ACCIDENT 
Fire and Life 


Assurance 
Corporation, Ltd. 


POTOMAC INSURANCE 
Company 
of the District 
of Columbia 
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cussion and made constructive sugges- 
tions were G. E. Clark, Lisbon, N. H.: 
E. D. Friday, Osceola, Ia.; D. W. 
Hershberger, Grantsville, Md.; Howard 
\rmfield, Leesburg, Va.: James B. 
Racey, Clifton Forge, Va.: O. W. Ac- 
ton, Salem, N. J.; A. J. Peters, Issa- 
quah, Wash.: Ernest Cochrane, Fresno, 
Cal.; S. C. Barnes, Elizabethtown, N. 
J.: James Hackworth, Shelbyville, Ky., 
and Thos. G. Booton, Leeway, Va. 


Constructive Work 
and Effort 


(CONTINUED FROM PAGE 19) 


ear. He outlined the public 
relations pattern that has been tenta- 


sought his 


tively drawn. The states are raising a 
substantial tund to finance this move- 
ment. Mr. Broughton urged a_ united 


front, where companies and agents march 
together and smother their differences. 
This is a major activity. It will lead 
to a militant and forceful Washington, 
D. C.. office, which many members 
have preached. Even the present office 
been tucked away and 


has heretofore 


not permitted to peep, it merely carry- 
ing out unimportant commands. One 
entire session was to a large extent 


given over to a public relations forum 


with some prominent businessmen in 
other lines and Senator Byrd of Vir- 
ginia on the platform. That in itself 


is indicative of this more modern step 
te seeking the advicc 
and suggestions of those who pay pre 
miums—a most helpful, commendable 
and far sighted move. 


[The association is 





Educational Development 


National association just in re 


Phe 
years decided that one of its main 


cent 





objectives was to educate and train the 
men who sell insurance so that they 
can render more expert service. They 
saw a day of insurance selling at their 
door, rather than insurance buying. In- 
surance needs must be scientifically and 


intelligently analyzed. The old hodge 


methods must be scuttled. 


podge 


The National association now has a 
full tledged educational department su- 
pervised by Director Geo. W. Scott. It 


evolved a regular educational program 
with a well charted course of study. It 
was the prime factor in inaugurating the 
\merican Institute for Property & Lia- 
bility Underwriters, which gives an off- 


HheNATIONAL 


cial designation to all who can success- 
fully pass the examination. 

It was natural that a goodly part of 
the program be given over to topics 
educational. There was enough of the 
very practical every day material to at- 
tract all classes. One session was com- 
mitted to considering a “Pattern for 
Production,” this being suggested by 
the Busines Development Office. Then 
all Wednesday afternoon was assigned 
to agency operation and management 
taking as its theme “What the Insur- 
ance Buyer Expects of the Insurance 
Producer.” This feature is not new as 
it was inaugurated some years ago but 
it is thought provoking and informative. 
Controversial Subjects Buried 

The old controversial subjects that 
incubated acrimony and bitterness, that 
bred class distinctions and presented 
angularities may have been discussed 
in executive sessions of the directors but 
the onlooker saw a new heaven and a 
new earth with storm, lightning, thun- 
der and bitter wintry blasts banished to 
Tokio. It was a constructive, positive 
program. It put the National associa- 
tion on the offensive. Its purpose is to 
capture the good will of policyholders 
and public. 


Every registrant received a card in- 
vitation to the U. S. Aviation Under- 
writers headquarters where J. R. Gra- 
ham, production manager, and H. W. 


Talbot, agency director, met visitors. 


Look at Future, Install 
Officers at Final Session 


(CONTINUED FROM PAGE 19) 


and 
City, 


naford, St. Paul, over the second 
H. F. “Speed” Warner, Kansas 
over the large agency forum. 

The National Board of State 
tors also meets in executive session 
Wednesday morning. Resolutions will 
be considered, as well as other matters 
which may have not have been covered 
to date. 

James W. Close, Washington, general 
counsel War Damage Corporation, was 
unexpectedly added to the Wednesday 
program. He was scheduled for Tues- 


Direc- 


day morning, but was delayed at the 
last minute. ; 
L. A. Grier, Spartanburg, S. C. 


chairman of the National Association's 
public relations committee, will preside 
at the forum and introduce the speak- 
ers. W. A. Robinson, vice-president, 





Featured on Pittsburgh Program 








H. F. WARNER 
_H. F. Warner of Speed Warner, Inc., 
Kansas City, Wednesday morning at 


Pittsburgh conducted the session on 
{ 


agency operation and management for 
agencies producing $300,000 and over in 
annua miums. 


J. D. 


LAZENBY 


Joseph D. Lazenby of Annapolis, Md., 
gave a talk on “Collecting on Personal 
Insurance Accounts” in the B.D.O. 
Pattern for Production feature Tuesday 
morning which proved to be very inter- 
esting. 
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New York “Herald-Tribune,”’ will give 
the viewpoint of the press, Kenneth 
Spencer, New York, president, Globe 
Indemnity, will speak for the insurance 
business, J. S. Adams, New York, presi- 
dent Standard Brands, Inc., will repre- 
sent business and Senator H. F. Byrd 
of Virginia will speak as a government 
official. 

The advisory council of the Business 
Development Office, will hold its dinner 
Wednesday night. On Thursday morn- 
ing, the National Board of State Direc 
tors will hold an executive and 
the executive committee meet 
Thursday afternoon. 


session 
will 


Agency Regional Group 
Conferences Successtul 
(CONTINI a ynen PAGE 30) 


Tuesday morning presided over by 
George W. Carter of Detroit a resolu- 


tion was adopted on motion of L. C. 
Hilgemann, Milwaukee, approving the 
action of the companies in going to 


Congress in the effort to clarify the sit- 
uation by backing bills seeking to ex- 
empt companies from the operations of 
the anti-trust laws. Unless the U. S. 
Supreme Court reaffirms Paul vs. Vir 
ginia cases the business will be in tur- 


moil unless the bills are passed, said 








Mr. Carter. The resolution gives as- 
surance to companies of the unqualified 
backing of this conference. 


A. J. Peters, Issaquah, president of 
the Washington Association of Insur- 
ance Agents, has joined the state’s dele- 
gation to the Pittsburgh convention of 


the National association. At the last 
minute, Mr. Peters found he was able 
to attend. He will stop over in lowa 
en route home to visit his mother. 


Other Washington agents in Pittsburgh 
are A. W. White, Seattle state national 
director, and Harold N. Mann, Tacoma, 
chairman of the National association's 
fire prevention committee. 


Shell Battle Creek Head 

Harry M. Shell has been elected presi- 
dent of the Battle Creek, Mich., associ- 
ation of Insurance Agents. Vice-presi- 
dent is John B. Deo, secretary, Ida M. 
Leach, and treasurer, Virgil B. Clingan 

The Port Huron, Mich., Association 
of Insurance Agents has elected as presi- 
dent, Fred W. Sovereign; vice-president, 
J. Grant Moore; secretary, Harold A. 
McMartin; chairman executive commit- 
tee, Carl R. Walker. 


A. S. Keys, Springfield, Illinois state 
director, is chairman of the resolutions 
comunittee, 








Greetings 


to the 


NATIONAL ASSOCIATION 


O 


INSURANCE AGENTS 


THE NATIONAL UNION 
| FIRE INSURANCE COMPANY 


JOHN M. THOMAS, President 


PITTSBURGH, PA. 
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Schauffler, Johnson on Exscative Card 
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ness have learned that two out of three 
people think fire rates either have in- 
creased or remained the same during 
the past generation; that seven out of 
10 think their local agent renders no 
service beyond the selling of insurance 
and the settlement of claims; that only 
one in 20 believes his agent has ever 
given him any information about new 
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policies; that a large majority of people 
have no idea of the average profit to in- 
surance companies, but actually believe 
it is around 20%, or more than seven 
times the true figure of less than 3%. 


Major Problem of the Business 


The major problems of the business 
thus exist in the minds of the people 


who either know little or nothing of 
insurance services or who have largely 
inaccurate conceptions of the way in 


which insurance operates, he said. The 
best way to overcome this situation is 
to tell the story of public service as 
effectively as possible to as many peo- 
ple as possible, which, he declared, is 
easier to state than to accomplish. 

He suggested that each agent must 
build the local reputation of a man who 
knows his business, who has accurate 
facts and figures at his fingertips. It is 
not enough to understand coverages and 
rates. The agent must be able to 
present the fundamentals of insurance 
and intelligently discuss the background 
and nationwide ramifications of his 
business. Every question from the pub- 
lic regarding federal versus state regu- 
lation is a golden opportunity to build 
sound public relations and better public 
appreciation of both the business and its 
representatives if they can discuss it in 
telligently. Many agents are putting to 


work the pamphlet gotten out by the 
National Board on insurance and the 
feredal anti-trust laws. The National 
Board also has a concise folder which 
includes a chart showing how drastic 
the reduction in rate has actually been, 
“Declining Cost of Fire Insurance.” 


Experience of One Agency 


One local agent in Massachusetts, Mr. 
Schauffler said, put this material to dra 
matic use. He took a small space in his 
local daily newspaper to offer a $25 wat 
bond to anyone who could name any 
other business or industry which has 
not raised its cost to the consumer since 
Pearl Harbor. Newspaper editors acted 
as judges. More than 800 entries were 


received. 

Mr. Schauffler also commented on the 
National Board’s brochure, ‘Ashes 
Make Poor Gun Powder”; the film, 


new advertis 
the board's 


“Before the Alarm”; the 
ing campaign of the board: 
suggested fire prevention ordinance, 
adopted in nearly 40 cities and towns 
from coast to coast, and other public 
relations items and ideas that articulate 
public relations in a definite, concrete 
way. 


Alfonso Johnson’s Address 


Public relations work is a part of the 
routine of association executives, Al 
fonso Johnson, manager of the Dallas 
association and public relations director 
of the Association Executives Confer 
ence, said in his talk. Association sec 
retaries have had a job of public re 
lations work to do with local, state and 
national leaders, convincing them that 
the secretaries were entitled to confi 
dence and respect. 

The association secretary is the real 
spark that makes any association, Mr. 
Johnson said, with full appreciation and 
recognition of the absolute need of those 
insurance men, volunteer workers, who 
give so liberally of their time and energy 
to elevate the standards and improve 
the conditions of the American agency 
system, There is a very great need for 
strong state associations, and the asso 
ciation executives are doing a splendid 
work in articulating the national public 
relations program, he said. 


Inland Marine Meeting 


The inland committee met Monday 
morning with Hunter Brown, Pensacola, 
chairman, and G. W. Haerle, Portland, 
Ore., secretary. There was a discus- 
sion of recommendations in policy pro- 
visions and procedure. A company com- 
mittee was present and it was decided 
to confer with its members, E. J. Perrin, 
Automobile; H. L. Wayne, secretary 
Inland Marine Underwriters Associa- 
tion; G. G. Quirk, Aetna Fire; S. W. 
Carey, Appleton & Cox. There was a 
discussion of the comprehensive prop- 
erty floater, all states except seven hav- 
ing approved it. 


Many Souvenirs 
Are Presented to 


Conventioneers 


got out its regular 
directory of those present at the N.A. 
1.A. convention. Frank Ennis, adver- 
tising manager, was in charge. 

American of Newark gave all regis- 
trants a copy of the booklet “50 War 
Time Aids for Insurance Agents.” It 
gave sales and planning ideas. 

U. S. Fidelity & Guaranty 
special pencils. 

American Casualty of Reading, Pa., 
through President H. G. Evans ar 
ranged for golf for any of the visitors. 


America Fore 


presented 


Fidelity & Deposit and American 
Bonding gave out a war map of Asia 
and the world. 

Ocean Accident gave “Battle Maps” 


covering all war fronts. 


INSURANCE 


tee 


Established 1885 








CENTURY 


COMPANY 





FIRE INSURANCE COMPANY 


The souvenir of Commercial Union 
was a note book. 

Springfield F. & M. came forth wih 
its stamped “Covered Wagon” postal 
cards all ready for mailing. 

Aetna Life furnished the “Aetna Tire 
Rotator” which shows what wheel each 
tire is on at all times. 

The Fidelity & Deposit and the 
American Bonding again pleased the 
delegates by having a morning Pitts- 
burgh paper placed under the door of 
every man. 

The St. Paul F. 
cago “Journal of Commerce” 
to conventioneers. 


& M. had the Chi- 
delivered 


F. F. Ludolph, San Antonio, secre- 
tary San Antonio Insurance Exchange, 
who missed the midyear meeting due 
to a serious operation, came back at 
this time in pristine glory, ready to 


play the piano at the first session when 
Calhoun led in 


“Big Bill” singing 


“America.” 
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N.A.LA. Memorial 
Fund for Forshay 


PITTSBURGH—At 
the National Association of Insurance 
Agents, President David A. North an- 
nounced that the Forshay Memorial 
Fund, in honor of the late R. W. 
“Mickey” Forshay, immediate past pres- 
ident who died last winter, is being es- 
tablished. The purpose has not been 
finally decided, but the intent is to set 
up a lasting memorial to the popular 
president from Anita, Ia. Mr. North 
said that the fund is not sponsored by 
the National association as such or by 
any association, but only by personal 
friends of Mr. Forshay. Only friends 
are asked to contribute and the maxi- 
mum solicited is $10. 

The men sponsoring the fund are C. 
F. Liscomb, Duluth; W. H. Menn, Los 
Angeles; A. I. Wolff, Chicago; S. O. 
Smith, Gainesville, Ga., all past presi- 
dents; C. V. Davis, Sheridan, Wyo.; 
Howard Bradshaw, Delphi, Ind.; W. R. 
Thomas, Pittsburgh, the new vice-presi- 
dent, and C. S. Stults, Hightstown, N. J. 


the dinner of 


N. C. Commissioner Strongly 
Upholds State Supervision 
CHARLOTTE, N. C.—The right of 


states to supervise the operations of in- 
surance companies was upheld by Com- 
missioner Hodges of North Carolina in 
an address before a joint meeting here 
of representatives of all insurance lines 
in Charlotte. 

Expressing approval of bills before 
Congress which would exempt all forms 
of insurance from the Sherman and 
Clayton acts and leave control of in- 
surance to the states, Mr. Hodges de- 
clared that “because of the recognized 
effectiveness of state regulation and be- 
cause of the very local nature of the 
business of insurance I am of the opin- 
ion that a continuance of the present 
method of regulation should remain as a 
state function.” 

W. H. Gaither, president of the Char- 
lotte Life Underwriters Association, 
presided and Mr. Hodges was _ intro- 
duced by Joseph A. Carruth, represent- 
ing the Stock Fire Insurance Club of 
Charlotte. The Charlotte Insurance Ex- 
change, casualty and mutual agents 
Organizations _ participated. J. F, 
Fletcher of Raleigh, manager of the 
Compensation Rating Bureau of North 
Carolina and the North Carolina Auto- 
mobile Rate Administrative Office, at- 
tended. 


Noth America War Stamp “Ads” 


The North America has planned a 
campaign in national magazines stress- 
ing the importance of war stamps in the 
war effort. The advertising, which will 
be full-page 4-color insertions, will be- 
gin Oct. 23. 


Grand Rapids C. P. C. U. Course 


_The Grand Rapids Agents Associa- 
tion and the University of Michigan are 
cooperating in offering at the newly 
opened extension service center, the 
educational program of the American 
Institute for Property and Liability Un- 
derwriters. 

The coure, Part I of the C.P.C.U. re- 
quirement, got under way Oct. 11 and 
will continue each Monday evening for 





15 weeks. In January, Part II of the 
course will be offered for the second 
semester. R. E. Farrer, special agent of 
eee of New York, is the instructor. 





Crabbe and Gray at Columbus 


Superintendent Crabbe and State Sen- 
ator T. M. Gray, eexcutive secretary of 
the Ohio Association of Insurance 
Agents, gave talks Tuesday at a meet- 
ing of the Columbus Board. The board 
will assist in entertaining the delegates 
to the annual convention of the Ohio 
Association of Insurance Agents, which 
will be held in Columbus Oct. 25 and 
26. 


“THREE CHAIRMEN AT TERRITORIAL CONFERENCES 











GEORGE W. CARTER, Detroit 


Midwest Conference 














HERMAN J. HAAS, Atlanta 
Southeastern Conference 


G. W. HAERLE, Portland, 
Far West Conference 


Ore. 











Strong Endorsement Given 
Bailey-Van Nuys Bill 


NEW YORK-—Strong endorsement 
of the Bailey-Van Nuys bill, Senate 
1362, was given by the directors of the 
New York Board of Trade. Letters 
from Floyd N. Dull, president of the 
board have been sent to members of 
Congress from New York, and to the 
judiciary committees of both the Senate 
and the House. 





Burwell Leaves Mich. State 
Post for Law Practice 


LANSING—Seth R. Burwell, head 
of the life and fraternal division of the 
Michigan department for the past two 
years and an employe of the depart- 
ment for some 11 years, is resigning. He 
is to become a partner of L. Frayne 
Richardson, who formerly was with the 
state public service commission. Mr. 
Burwell will specialize in various phases 
of insurance law. Their office is to be 
in the Olds Tower here. 

Mr Burwell was for a number of years 
head of the licensing division and was 
consultant on legal matters pertaining 
to all divisions during several commis- 
sioners’ regimes. 


New S. D. Countersigning Rule 


Commissioner Burt of South Dakota 
has ruled that the agreement between 
the Association of Casualty & Surety 
Executives and the National Associa- 
tion of Insurance Agents does not con- 
form with the South Dakota law and 
that he cannot approve it. At the same 
time he rescinded a 1937 ruling apply- 
ing to out of state companies and ruled 
that all foreign fire, casualty and surety 
company policies must ultimately be 
effected through locally licensed agents 
and such agents must countersign all 
policies and bonding contracts and re- 
ceive a fee for so doing, the fee not to 
be less than 5% to be paid when the 
premium is paid. The agrement be- 
tween the N. A. I. A. and the execu- 
tives association provides that in the 
absence of special agreements to the 
contrary the counter- signing commis- 
sion shall be 5% on policies producing 
$20 or more of earned commission, with 
maximum of $50. 








GIRL UNDERWRITER 
WANTED 
Casualty Junior Underwriter. Small pleas- 
ant office. Phone Harr. 0937 for appoint- 
ment. Chubb & Son, 175 W. Jackson 
Blvd., Chicago. 





Good Fire Prevention Week 
Results Reported in Ind. 


Charles W. Barger, state agent of 
Caledonian and chairman of the speak- 
ers’ committee of the Indiana State Fire 
Prevention Association, reports unusu- 
ally fine results during Fire Prevention 
week in Indiana. The 17 speakers from 
the association visited 65 Indiana towns, 
talked to 19,540 school children in 70 
schools, and 1,673 adults at 28 service 
club gatherings. 

Field men who took part in the work, 
making talks, included George R. 
Pritchett, American; James A. Bawden, 
Springfield F. & M.; A. H. Wishard, 
Northern, Eng.; W. H. Polsz, Sun; 
W. Schmadeke, nlerantags js R. M. 
Hubbel, Globe & Rutgers; E. P. Ress- 
ler and E. H. Rossow, National: F. D. 
Payne and L. Ulrich, New York Un- 
derwriters; R. E. Coffin, Northwestern 
F. & M.; R. C. Meyer, Crum & Fors- 
ter; R. L. DuBois, Mercantile; G. W. 
Mercier, Hanover; R. O. Graves, Hart- 
ford; W. H. Crandall, Aetna, and Chair- 
man Barger. 


Miller to Royal Oak Agency 


W. K. Miller has resigned as special 
agent of Hartford Fire in Detroit and 
Wayne county and is now connected 
with the old established Dondero Realty 
& Insurance Agency, Royal Oak, Mich. 


Chicago Examiners Meet Oct. 21 


t. Col. J. S. Harvey, director of the 
continuous security division, district 3, 
of the 6th service command, will speak 
Oct. 21 at the dinner meeting of Chi- 
cago Association of Insurance Exam- 
iners at Klein’s Restaurant, 304 South 
Wells street. 


John A. Maiken, in charge of bur- 
glary, plate glass, liability and accident 
and health for General Casualty of Wis- 
consin, has been commissioned a lieu- 
tenant (j.g.) in the naval reserve and 
reports to Hollywood, Fla., Oct. 15. 





Late Casualty News 


Hoosier Casualty Names Allers 


Hoosier Casualty has appointed E. J. 
Allers as state agent for central and 
northern Illinois, with headquarters in 
Bloomington. 

Mr. Allers has had considerable ex- 
perience in the insurance business. He 
will handle both the automobile and ac- 
cident and health departments. 





Pitts Named at Pittsburgh 


Charles M. Pitts has been appointed 
assistant fidelity and surety manager of 
Travelers’ Pittsburgh branch. Mr. Pitts 
is a graduate of the University of Ala- 
bama and has had wide experience in 


the fidelity field. 





Hold K. C. Sales Congress 


The Kansas City Association of Ac- 





cident & Health Underwriters held a 
sales congress Friday with Claude V. 
Cochran, General American Life; J. C. 
Higdon, Business Men’s Assurance, and 
W. J. Slack, Metropolitan Life, as speak- 
ers. John E. Miller, Columbian Na- 
tional Life, was chairman, 
Big Bond for Naval Base 

LOS ANGELES—U. S. F. & G. has 


executed a bond for the Zoss Construc- 
tion Co. of Los Angeles running to the 
Navy Department, covering a contract 
for construction of a naval training base 
at a cost of more than $1,500,000. Seven 
other surety companies are participating 
in the business. 





Stanwood L. Hanson, assistant vice- 
president of Liberty Mutual, Boston, 
has been appointed by Federal Security 
Administrator McNutt, one of the na- 
tional leaders in training for the handi- 
capped to a National Rehabilitation Ad- 
visory Council. 
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Should Prepare 
fo Meet Changes, 
Spencer Says 


Tells N.A.LA. Companies 
and Agents Are Partners 
in Solving Problems 


Some thought provoking comments on 
what will happen to the insurance busi- 
ness if the conditions under which it has 
grown should undergo radical changes 
in the post-war world were offered by 
Kenneth Spencer, president of Globe 
Indemnity, in his talk before the Na- 
tional Association of Insurance Agents 
in Pittsburgh Wednesday afternoon. 





KENNETH SPENCER 


Changes are coming, Mr. Spencer ad- 
mitted, but he suggested that the strong 
partnership existing between companies 
and agents will be capable of success- 
fully meeting them. 

However, insurance must be prepared 
with solutions to the problems which the 
future will bring, Mr. Spencer declared. 
It must prove its capacity for adapta- 
bility and leadership. 


Present Conditions Not Permanent 


The fire, casualty and surety business 
in the United States has grown up under 
certain fundamental conditions, and in 
looking toward the post-war future, he 
said, “we may make a mistake in as- 
suming that these conditions are per- 
manent.” He listed the principal of 
these conditions. 

First is the habitual preference by a 
great majority of buyers for stock com- 
panies represented by independent 
agents and brokers, he said. The growth 
of companies selling for less was sub- 
stantial during the depression years, he 
declared, and many of them have sought 
consistently to depreciate the value of 
agency service. 

Second, he stated, there is now a high 
degree of stabilization of rates at gen- 
erally adequate levels, either by volun- 
tary action or under governmental direc- 
tion. Competition and state regulation 
have kept these rates on a level provid- 
ing only a small margin of profit, or 
none at all for certain periods as in 
workmen’s compensation. For years loss 
prevention education and practice has 
produced a fairly constant reduction in 
losses and consequently in rate levels. 

Third is the establishment of expense 
factors in rate as a percentage of loss 
cost, he said. This has been done for 


years both as to agency and company 
expenses. As loss costs go down, ex- 
pense dollars shrink under this system, 
but as some expenses cannot be reduced 
in proportion to the reduction in loss 
cost, the percentage of the premium for 
expenses tends to go up and looks large 
to the critical and uninformed. 

Fourth, he stated, the insurance busi- 
ness has had only a small amount of 
competition from government or govern- 
ment subsidized organizations, except in 
workmen’s compensation. 

Fifth, he commended interest in re- 
search, public relations and sales pro- 
motion. A negligible percentage of the 
premiums received has been spent either 
by the companies or agents for such 
activities which are so important in other 
businesses. 


POTENTIAL MARKET 








The sixth point Mr. Spencer listed was 
the potential market. Insurance still is 
not bought by most Americans, but must 
be sold. Only in workmen’s compensa- 
tion to any large extent and in other 
classes to a very limited degree is in- 
surance compulsory or required by pub- 
lic or private authorities. Even when it 
is required, salesmanship and service are 
expected by the buyer from both agent 
and company. With a large potential 
market still unsold and faced with stead- 
ily increasing demands for service to 
policyholders, it is natural that insurance 
has tended to limit its selling and serv- 
icing to those of the public who could 
be sold and serviced most easily and 
economically. 

These are among the important con- 
ditions on which the present business 
has been built. Any or all of them might 
materially change, he said. In some 
cases they might change without much 
advance notice, as the fire insurance rate 
structure might now be in chaos had 
Judge Underwood’s able decision in the 
Atlanta case been different. 


Some Changes May Be Desirable 


Mr. Spencer urged insurance people to 
give serious thought to what effect mate- 
rial change in any of these conditions 
would have. He wondered if changes 
might be desirable, either for the busi- 
ness or in the interest of the public. If 
any of the changes are in the public in- 
terest, insurance should find a way to 
make them without injury to the sound- 
ness of the protection. 

He said that cooperative buying and 
price buying have been greatly stimu- 
lated in recent years to the injury of 
those who sell quality goods and charge 
for intangibles such as long experience, 
generous treatment, and intelligent in- 
dividual service. He wondered how the 
business can best sell the value of these 
intangibles and reduce their cost with- 
out reducing their quality. 


What If Rates Become Chaotic? 


In the matter of rate stability, if rates 
become chaotic because of unregulated 
competition or inadequate through un- 
informed or antagonistic regulations, he 
asked what could insurance do_ indi- 
vidually or collectively to survive the 
period before good sense would again 
prevail? He wondered if insurance is 
prepared for the contingency that in- 
creased losses and expenses might re- 
quire increased rates. 

Present and time hallowed rate mak- 
ing methods unavoidably result in some 
inequities, he said. As small risks grow 
larger and many more grow smaller, 
these inequalities affect more people— 
buyers and agents as well as stockhold- 
ers and taxpayers. He suggested that 
serious study be undertaken to improve 
insurance rate making with two objec- 
tives in mind, adequate dollar incentive 
for agent and company to sell and prop- 
erly service all who buy insurance, and 
increased incentive for all who need in- 
surance to insure adequately because un- 
necessary dollars have not inflated the 
cost. Sufficient experiment has already 
been made in these directions to encour- 
age the belief that these related and im- 
portant objectives can be achieved and 


that the public welcomes such improve- 
ments. 

Whatever the purpose may be of those 
who constantly advocate governmental 
entry into the field of private business, 
there are strong reasons for believing 
that the American voter does not prefer 
bureaucratic service and will not sanc- 
tion such interference with private busi- 
ness unless he cannot obtain what he 
wants elsewhere or unless he believes he 
is being unfairly treated or overcharged. 
He is willing to pay a profit for good 
wares or good service. Then it becomes 
a matter of determining what to do to 
prevent the extention of competition by 
government or insure success in such a 
contest if it should come, he said. 


Preventing Government Competition 


The surest way to prevent more gov- 
ernment competition in insurance, Mr. 
Spencer believes, is to study the public’s 
needs and desires, provide for both 
soundly, let every buyer (each of whom 
is a voter) know what is available to 
him and how reasonable it is in cost, 
and then do what may be necessary to 
induce him to buy it. It is difficult to 
imagine a public demand for the gov- 
ernment to manufacture, distribute and 
service automobiles, refrigerators or 
radios. Yet when all motorists need 
automobile liability insurance and less 
than one-half of them buy it, it is not 
remarkable that there is a demand for 
compulsory insurance to be provided by 
the state, he said. Progress of state in- 
surance has not been checked by public 
knowledge of its relative value and cost, 
he declared. 

This is certainly a fertile field for re- 
search on which sound and effective 
public relations and sales promotion pro- 
grams can be built. A satisfied policy- 
holder is a supporter, and an adequate 
sales coverage of natural markets is an 
important public relations factor in 
itself. Mr. Spencer said that the As- 
sociation of Casualty & Surety Execu- 
tives has authorized its officers to add 
a real research department to its many 
other important divisions. 


SELLING THE MARKET 


Selling insurance’s potential market 
is, Mr. Spencer believes, the most im- 
portant job which the agent-company 
partnership faces in the future. Con- 
tinuation of the American system of 
free enterprise depends upon insurance 
companies and the agents meeting this 
fundamental challenge to the industry. 
It will not be fully answered until every 
American who needs insurance has had 
the opportunity to buy what he needs 
at a cost which he can afford. This need 
can be met only by private insurers and 
independent agents, both operating 
under regulation of public officials in the 
several states. 

It is possible that insurance must re- 
vise its methods and its thinking, per- 
haps even the requirements of those 
who regulate insurance must be changed, 
he suggested. New insurance packages 
and practices are required to protect and 
serve the mass market. Unit costs must 
be lowered in company and agency of- 
fices and operations now considered 
necessary must be dispensed with to 
that end, he said. Plans to meet it 
have already passed the conversation 
stage in more than one branch of the 
business, and blueprints for the future 
are in the making now, Mr. Spencer 
revealed. The more these problems are 
discussed and considered, the more 
quickly sound conclusions will be 
reached, he said. 


No Easy Answers 








Yet there are no easy or quick 
answers, he stated. One of the greatest 
contributions is to study and improve 
the insurance business in management, 
efficient operation of office detail, and in 
selling. 

Any program for the future must take 
into account the social consciousness of 
the world today, he said. Plans must 
be devised with the aim of the greatest 
benefit for the greatest number. Insur- 
ance is one of the great socializing fac- 


tors in the world today, he said. It 
takes numerous risks for minute units 
of profit. Thousands of agents give 
their energy, initiative and service to 
hundreds of thousands of clients through 
multitudes of policies all through the 
years. Divide the profit any agent or 
company makes by the number engaged 
in making it, and the individual unit per 
contributor is almost insignificant. Di- 
vide by the number of policies, and it 
is smaller still, he said. Administration 
costs grow higher every year. Taxation 
gets no less, and is now a considerable 
share of each dollar of premium. While 
at the moment claims are moderate, in- 
vestment problems are difficult, interest 
rates are low, and still insurance con- 
tinues to give more and get less for it. 

Mr. Spencer emphasized the partner- 
ship relations between agents and com- 
panies. However, he said, he did not 
dwell on it because of the implication 
that it does not therefore exist. Actu- 
ally, he said, while there is need of 
greater, more enlightened and more un- 
selfish cooperation, he said that there is 
a very high degree of cooperation in 
evidence today, and its effectiveness has 
been accelerating in the past few years. 


Get Employers Mutual on Coast 
Carter, MacMonald & Co. of Seattle 


have been appointed general agents in 
Washington, Oregon, Idaho and Alaska 
of Employers Mutual Casualty of Des 
Moines. The appointment does not af- 
fect the agency of the Automobile Club 
of Washington, which writes its automo- 
bile business with the same company. 


Broockmann with National 


Mearl W. Brockmann has been ap- 
pointed special agent in the Cook county 
engineering department of the National 
of Hartford group. He is a native of 
Chicago, graduated from Armour Insti- 
tute in 1934, and since that time has 
been with the Indiana Inspection Bu- 
reau at Indianapolis. 


Scheving to Seattle 


W. E. Scheving, for 15 years casualty 
underwriter in Travelers’ Los Angeles 
office, has been transferred to Seattle to 
take over the duties of Lewis P. Kelley, 
who resigned recently to become man- 
ager of the newlv-established Seattle 
service offices of National Automobile 
of Los Angeles. 


Rauter Central N. J. Special 


American Casualty has appointed C. 
R. Rauter special agent for central New 
Tersey, succeeding the late Fred Ritter. 
He was an insurance broker in New 
York City for about two years. 


Rowan Heads Accounts Dept. 


Walter Rowan has been appointed 
manager of the accounts department at 
the Newark branch office of Marvland 
Casualty, succeeding Miles S. Drake, 
who has entered service. Mr. Rowan 
has been in insurance work about 10 
years. 


Paul Menoher with Am. Casualty 


American Casualty has appointed 
Paul E. Menoher as resident manager 
at Atlanta. Mr. Menoher is from Cedar 
Rapids, Ia., but has been servicing 
agents in this territory during recent 
vears as a special agent for American 
Surety, and field assistant for Travelers 
Indemnity. 


Herter Is Boston Speaker 


Congressman Christian A. Herter of 
Massachusetts, who was speaker of the 
Massachusetts house before being 
elected to Congress, will address the 
Boston Accident & Health Association 
Friday evening. 


New S. D. Company Licensed 


The South Dakota insurance depart- 
ment has issued a license to a new com- 
pany, Western Mutual Life & Accident 
of Belle Fourche, S. D. 
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(CONTINUED FROM PAGE 16) 
tified with the Fire Insurance Rating 
Bureau at Milwaukee and was for sev- 
eral years an executive of the state in- 
surance department at Madison has been 
appointed federal deputy internal revenue 
collector at Madison, Wis. Mr. Rose’s 
brother is manager of the Fire Insurance 
Rating Bureau at Superior. 


DEATHS 


G. R. Brown, Veteran in 
Mountain Field, Dies 








Grant R. Brown, 80, with the Fire 
Companies Adjustment Bureau in Port- 
land, Ore., until he retired 10 years 


ago, died there. He was a veteran in 
the Rocky Mountain fire field. 

Mr. Brown entered the fire insurance 
field in 1884 as a clerk for the Hart- 
ford Fire under G. F. Bissell of the 
western department in Chicago, where 
he remained for eight years. Following 
his Hartford connection he became ex- 
aminer for William C. Brown, general 
agent for the western department of 
German of Quincy, and later became 
special agent and chief clerk for Royal 
under Case & Company, managers at 
Chicago. 

He was with Pennsylvania Fire in 
and around Chicago, and in 1901 he was 
transferred by the Pennsylvania to Den- 
ver as state agent for Colorado, Wyo- 
ming, a part of Kansas and the Black 
Hills in South Dakota. After two years 
he became special agent for Liverpool 
& London & Globe, remaining in Den- 
ver for a year and then going to Salt 
Lake City for the company 10 years. 
From there he went to Great Falls, 
Mont. 


Traveled Field in Stage Coach 


In his early days in Colorado and 
Wyoming he did considerable traveling 
by stage coach. In 1922 he became 
manager of the Great Falls office of the 
Pacific Coast Adjustment Bureau and 
was later promoted to manager of the 
Butte, Mont., office of the bureau. In 
1932 he was transferred to the Port- 
land, Ore., office of the Fire Companies 
Adjustment Bureau. 

He was one of the founders of the 
Montana pond of the Blue Goose and 
served as its most loyal gander. At the 
time of his death he was a member of 
the Oregon pond. He is survived by 
his widow, one son, and an older 
brother, W illiam C. Brown, who is still 
active as an adjuster for Pennsylvania 
Fire at St. Louis. Burial was at Great 
Falls, Mont. 


Hugh T. Nelson, 78, for many years 
Virginia state agent of New York Un- 
derwriters, died in Washington, D. C. 
He had been ill for some time with a 
heart ailment. He supervised Virginia 
with Richmond headquarters for 26 
vears, retiring in 1926. In early life he 
was in the banking business at Clifton 
Forge, Va., becoming a local agent of 
New York Underwriters there while lo- 
cated in that town. Later, he was spe- 
cial agent in Louisiana for a time for 
that company before being transferred 
to Virginia. After his retirement as 
Virginia state agent, he removed his 
residence to Washington. 

James E. Byrne, 74, for 50 years an 
gent in Lynn, Mass., died in Laconia, 
N. H. 

Frank Stouffer of the Hahn & Stouffer 
insurance agency at Colfax, Ia., and for- 
ner regional vice-president of the Iowa 
\ssociation of Insurance Agents, died 
at his home from a heart attack. He 
Was stricken several months ago and 
removed to a Des Moines hospital. Re- 
ently he returned to his home and was 
believed on his way to recovery al- 

hough he had not resumed his office 
duties. 


Walter Larson, adjuster of the Illinois 
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Loss Adjustment Office of the America 
Fore companies, died at home after he 
had been released from a few days’ ill- 
ness in Norwegian-Amierican hospital in 
Chicago. He had been with the office 
for 12 years, and previously was con- 
nected with Lord & Thomas in the ap- 
praisal business, traveling nationally. He 
was a member of Blue Goose and a 
Mason. 


Gustav H. Ficke, 70, veteran local 
agent of Davenport, Ia, died there from 
a cerebral hemorrhage. He had been 
engaged in the insurance business in 
Davenport for 40 years. He had repre- 
sented Milwaukee Mechanics for 35 
years, 


Joseph P. Jordan, Scranton, Pa., 
agent, died at his home there. 

Willard Chambers, secretary of the 
New York local department of North 
British & Mercantile, died unexpectedly 
at his home in New York. He had been 
at the office that day. He had been with 
North British since 1919, formerly he 
was with Sun. He had been secretary 
since 1930. He had served as treasurer 
of the New York Board from 1920-39, 
and was a director at the time of his 
death. He was secretary of the New 
York Fire Insurance Exchange for 14 
years. He was treasurer of the Sub- 
urban Exchange. 

H. C. Borhus, who has conducted a 
local agency in Minneapolis for several 
years, died there. Because of poor health 
he had not been active in the business 
the past few months. 

Frank L. Gaetzman, 72, partner in the 
Walter H. Bissell, Jr., agency, Wausau, 
Wis., and prominent in political and 
civic affairs, died at his home there. 

James Leslie Morris, for 35 years con- 
nected with Lumbermen’s Mutual died 
at Fairview Park Hospital, Cleveland, 
At the time of his retirement two years 
ago he was manager of the lumber de- 
partment of the Cleveland branch office. 
He was a past president of the Cleveland 
Lumber Club. 

George H. Swain, 
department 
Mutual Fire, 
couver. 

Mr. Swain joined Northwestern in 
1923. Following a short period in the 
home office, he was transferred to Port- 
land, where he worked as a salesman 
until 1926. In that year he was assigned 
to Wenatchee, Wash., as manager, which 
position he held until 1929 when he re- 
turned to Seattle to become manager of 
the special dwelling department with su- 
pervision of the northwestern section of 
Washington, as well as the Wenatchee 
and Yakima offices. In 1933 Mr. Swain 
was appointed western Canadian depart- 
ment manager. 


local 


western Canadian 
manager of Northwestern 
died at his home in Van- 


Late Casually News 





Legislative Results Reviewed 

MILWAUKEE~—Irving P. Mehigan, 
legislative counsel for the Insurance 
Federation of Wisconsin, discussed the 
insurance bills introduced and _ action 
taken in the 1943 legislature at the 
monthly luncheon meeting of the Cas- 
ualty Adjusters Association of Wiscon- 
sin, 


Barnes Los Anauies Speaker 

LOS ANGELES—The 
Surety Field Men's 
Pacific Southwest will hold its 
meeting Oct. 18. William Barnes, 
engineer of Globe Indemnity, 


next 
safety 
will speak. 


Honor Andrews in Los Angeles 

LOS ANGELES — Neal Andrews, 
Maryland Casualty, vice-president Surety 
Underwriters Association of Southern 
California, who resigned to enter 
the brokerage field, was honored at a 
meeting of the association and was pre- 
sented a pen and pencil set in apprecia- 
tion of his service. 

The association was advised of a 
change in commission rates on certain 
types of bonds. 

President R. S. Possinger named a 
nominating committee to select a slate 
and report at the November meeting 


Employers Mutual in Bond Field 


Employers Mutual Liability of 
consin, which is now on the Treasurey 
Department’s approved list of bonding 
companies, has not yet actively entered 
the bonding business but plans to get 
under way shortly. It is licensed for 
fidelity business in Alabama, California, 
Colorado,, District of Columbia 
Illinois,, Indiana, lowa,, Kansas, Ken 
tucky, Maryland, Miniesota, Mississippi, 
Missouri, Montana, Nebraska, Nevada, 
New Hampshire, New Mexico, New 
York, North Carolina, North Dakota, 
Pennsylvania, South Carolina, South Da 
kota, Utah, Vermont, Wisconsin, and 
Wyoming, and expect to be licensed in 
most of the other states shortly. 





Consider Inspection Ordinance 
LOS ANGELES—Casualty Insurance 
\ssociation of Southern California con 
sidered the 48-hour week modified to 44 
hours and the proposed ordinance offered 
by the board of mechanical engineers of 
Los Angeles relative to changes in the 
elevator and boiler inspection setup. The 
insurance companies’ 
measure is to disprove the charge made 
by the board that company inspectors 
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OFFICIAL WAR MESSAGE 


How to say 
: | | tL 





to yourself! 








When you're tem ted to buy 
q : something you don’t really 
need... remember all the 
things our boys are going without. 
It will help you go without, too. 
When you're tempted to pay more 
than ceiling prices, or to patronize 
a black market, or to profit from the 
war in any way...remember the 
sacrifices our men in uniform are 
making. It will help you make sac- 
rifices, too. 
Remember that the only sure way 
to keep prices down is for you to: 
use it all, wear it out, make it do, 
| or go without. Pay your debts. Pay 


| 
| 


your taxes. Buy more bonds and 
Smash the Axis! 


Contributed by 
~~ 





Insurance Company Utd. 
30 John Street, New York 


aM to a 
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“PREFERRED”... 


AS DEFINED BY THE DICTIONARY: 


“Set above or before in estimation or favor; 
regarded or honored before another; held in 
greater favor; liked better.” 


THE record of “PREFERRED” performance 
for 58 years has made this a living definition. 


Since 1885 The Preferred Accident of policyholders and has cemented the 


Insurance Company has defended its mutually profitable relationship be- 


policyholders against loss. Through tween the Company, its Agents and 


good times, wars and depressions—it Brokers—a large majority of whom 


has always lived up to its slogan of 


“PROMPT PAYING PRE- 
FERRED” a long period of years. 


have been “Preferred Producers” for 


Prompt settlement of claims has You, too, should place your busi- 


made the “Preferred” the preferred ness with “PROMPT PAYING 
company of an ever increasing number PREFERRED” 


80 MAIDEN LANE, NEW YORK 


Edwin B. Ackerman, President 


Automobile « Accident « Burglary « Plate Glass « Liability « Compensation 


— Branch Offices — 
Boston « Buffalo « Chicago « Los Angeles « Philadelphia « Pittsburgh « San Francisco « Newark 
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U. S. Will Pay More 
Under War Dept. 
Group Rating Plan 


Increasingly Heavy 
A. & H. Claims Will Dip 
Deeply Into Reserve Pool 


WASHINGTON — The unfavorable 
experience on group accident and health 
in war industries will undoubtedly re- 
sult in the government’s paying sub- 
stantially more under its cost-plus rat- 
ing plan for group insurance than if the 
conventional basis of buying group in- 
surance had been used. Such an out- 
come, incidentally, should not be re- 
garded as a reflection on the rating plan 


as the bad accident and health experi- 
ence is almost entirely due to war con- 
ditions and the War Department’s pur- 
pose in requiring its radically different 
rating plan for  cost-plus-a-fixed-fee 
contractors was aimed not only at 
keeping the group-writing companies 
from making too much money out of 


war-plant business but also to spare 
them unduly heavy losses. ; 
The accident and health experience 


will make it necessary to dip heavily 
into the reserve pool that is a feature 
of the War Department rating plan and 
thereby diminish the amount that will 
be available to return to the govern- 


ment when business has run off the 
books. The A. & H. experience and 
losses will a good deal more than off- 
set the satisfactory record for life and 
hospitalization. 
Reasons for Bad Record 

Reasons why the A. & H. record is 


bad and getting worse appear to be em- 
ployment of more women in war in- 
dustries, older employes and marginal 
employes who ordinarily would not be 
taken on. There is also the fact that 
sO many employes are getting vastly 
more than they are accustomed to, so 
that the accident and health benefit 
looks big in comparison with what they 
had previously been getting. For ex- 
ample, to a worker earning $60 a week 
a benefit of two-thirds of that, or $40 
seems like a large amount to be paid for 
doing nothing when he or she was pre- 
viously earning $25 or so a week. Fur- 
thermore the accident and health bene- 
fit is not subject to income tax, al- 
though probably not enough employes 
realize this to make it any great factor 
in malingering. 

Another reason why the A. & H. 
record is bad is that many workers 
don’t want to be tagged as absentees 
and report as sick when they only want 
to take some time off. This is particu- 
larly true with women workers. A 
women on the job finds that her house- 
work is piling up and she needs time 
off to take care of it. Or perhaps she 
really becomes sick but stays off the 
job abnormally long because instead of 
resting she tries to clean up an accu- 
mulation of housework and thus pro- 
longs her convalescence. 

Incidentally, the bad A. & H. record 
is not confined to war plants on a cost- 
plus-a-fixed-fee basis but is general 
among other plants doing war work or 
those which have been affected by the 
abnormal personnel situation. 


Frank MacGibeny Resigns 

Frank MacGibeny has resigned as sec- 
retary of Jones & Whitlock of Illinois. 
He had held that position for the past 
six years and: engaged principally in 
handling casualty business, particularly 


E. C. Stone Predicts Record Uniform Policy 


Boom in Post War Period 


SEATTLE — Depression - proof and 
possessing an amazing degree of vitality, 
insurance faces great opportunities for 
expansion and development in the post- 
war era, Edward C. Stone, U. S. general 
manager Employers’ Liability, told the 
King County Insurance Association at 
a luncheon meeting here. 

Mr. Stone, who was completing a tour 
of the coast field in company with Wil- 
liam Wittkoff, San Francisco manager, 
expressed optimism over business con- 
ditions after the war. He said he can 
see no reason for fearing a depression, 
voicing the belief that there will be “one 
of the greatest booms we have ever 
seen.” 

Resumption of the manufacture of 
automobiles should absorb virtually all 
of the workers presently employed in 
production of armaments in automobile 
tactories. Other factors which will con- 
tribute to widespread employment and 
industrial prosperity will be the huge 
expansion of the aircraft industry, which 
Mr. Stone believes will come into its 
own with large scale development of 
commercial airlines and the use of pri- 
vate planes. A huge housing construc- 
tion program to meet present and an- 
ticipated shortages will further accentu- 
ate business activity. In addition to 
these factors, Mr. Stone said the in- 
ventive genius of the American people 
will open vast new fields to furnish em- 
ployment to many thousands. The great 
strides in scientific research during the 
present war will have a profound effect 
upon the production of new peace-time 
products. 


Can Expand to Meet Needs 


In this anticipated expansion after the 
war insurance will play a most impor- 
tant part, being in the fortunate position 
of expanding its facilities to meet broad- 
ened needs. In this connection Mr. 
Stone said he is impressed with the fact 
that insurance is always in a position to 
take advantage of new developments 
and need not fear that it will be put out 
of business by new inventions, a factor 
that great industrial concerns must 
reckon with by maintaining costly re- 
search departments. 

In addition to vitality, insurance is de- 
pression - proof because in hard times 

“those who have are more keenly in- 
terested in protecting what they have,” 
Mr. Stone remarked. Underwriting 
profits were almost as good in the early 
thirties as during the better years which 
followed. “Insurance is the most nearly 
depression-proof business there is,” he 
declared. 


Aviation Business Foreseen 


As a result of the invention of the 
automobile there was developed the 
largest single premium producing line 
of all time. If the airplane displaces the 
automobile in many uses, as Mr. Stone 
predicted it will, there again will be af- 
forded a great opportunity to insurance. 

“Aviation may well become greater than 
the automobile has ever been.” 

Mr. Stone said his considered opti- 
mism over the future was qualified only 
to the extent that a more business-like 
approach to domestic affairs be adopted 
in Washington. He said he believed 
there was a good chance that this would 
come about. He was particularly con- 
cerned over the attempts of the Depart- 
ment of Justice to usurp state super- 
vision, impose federal regulation and 
bring about eventual government mo- 
nopoly in the field of insurance. In this 
connection, he traced the recent anti- 
trust investigation and litigation involv- 
ing fire insurance and urged the agents 
to throw their full support behind pend- 
ing legislation in Congress to clarify 








London Lloyds contracts. He has been 
in the insurance business some 20 years. 


exemption of insurance from the anti- 
trust laws. “Freedom of opportunity is 
the basis of all freedom,” he asserted in 
urging insurance people to join with 
other business men in a fight to preserve 
the American economic system. 

Mr. Stone stressed the importance of 
survey selling as a means of bringing 
the benefits of insurance to the public 
more generally. “Insurance is freedom 
from worry over financial loss,” he em- 
phasized. Premiums paid by _policy- 
holders who do not sustain a loss are 
well spent, he pointed out, for they pro- 
vide the policyholder with “freedom 
from worry.” Too much emphasis in 
the past has been placed on advertising 
financial statements of the companies. 
While financial stability is of great im- 
portance, nevertheless there has been 
imbedded in the public’s mind the im- 
pression that companies merely collect 
and disburse money, failing to appreci- 
ate the service performed. This “free- 
dom from worry over financial loss” is 
a factor of greater importance than is 
generally realized, since it enables in- 
dividuals and business executives to 
pursue their work unhampered. 

Mr. Stone was introduced by Stuart 
G. Thompson, president of Stuart G. 
Thompson-Elwell Co., general agents in 
Washington for the Employers group. 


New Auto Casualty 
Rules Published 


NEW YORK—tThe National Bureau 
of Casualty & Surety Underwriters has 
made a number of detail changes in au- 
tomobile liability rules and sent out new 
rate and exception pages for a number 
of states. Many of the new pages incor- 
porate changes previously announced. 

The drive other cars rule has been 
broadened to permit relatives residing 
with joint owners of an automobile or 
partners to be included on the same basis 
as relatives of executive officers of cor- 
porations. Non-ownership liability in- 
surance written for a federal or local 
housing authority may now be issued 
for a flat premium based on the esti- 
mated number and distribution of class 
1 and 2 employes, to avoid the trouble 
of audits. 

Garages which qualified for schedule 
rating during a policy period ending on 
or after July 1, 1943 but have become 
ineligible because they were forced to 
reduce their payrolls may, under a new 
rule, be charged a rate midway between 
the old schedule rate and the new appli- 
cable rate. The minimum annual payroll 
requirement for schedule rating is 
$20,000. 

Logging trucks and trailers or logging 
tractors and semi-trailers may now be 
rated as one unit in the heavy class 4. 
This rule has been in force on the Pacific 
Coast for some time and is now made 
country-wide. The rule on local truck- 
men hauling exclusively for one desig- 
nated firm has been changed to elimi- 
nate the provision that this exclusive 
hauling must be throughout the entire 
policy period, thus permitting the as- 
sured to change from one firm to an- 
other. Buses with seating capacity of 
over 60 are now rated at 150% of the 
bodily injury rate for buses of over 30 
passengers and 110% of the property 
damage liability rate. 


Gifts for Men in Uniform 


DES MOINES—Members of-the Des 
Moines Casualty & Surety club voted to 
purchase Christmas gifts for members 
of the organization now in the armed 
service, it was announced by President 
E. V. Proudfoot of Travelers. A Navy 
motion picture on the Seabees was 
shown at the meeting. 


Form Tests in 
A. & H. Field Framed 


Commissioners Group 
Receives Company 
Recommendations 
uniform 


cedures for the filing of personal acci- 
dent and health policy 


A recommendation for pro- 


forms and rec- 
what the forms 
submitted by a 
committee representing 
the Bureau of Personal Accident & 
Health Underwriters and the Health 
& Accident Underwriters Conference 
to the subcommittee of the accident 
and health commitee of the WNa- 
tional Association of Insurance Com- 
missioners at the Edgewater Beach 
Hotel, Chicago. These recommenda- 
tions will now be studied point by point 
by the commissioners’ committee which 
will prepare a revision according to its 
views and this will be submitted at the 
winter meeting of the commissioners 
Nov. 28-Dec. 1 in New York. George 
Goodwin, Connecticut deputy, who un- 
til recently was secretary of the A. & H. 
department of Connecticut General Life, 
presided as chairman, 

Harold R. Gordon, executive secre- 
tary of the H. & A. Conference, pre- 
sented the report on behalf of the com- 


ommendations as to 
shall 
joint 


embrace was 


company 


mittee. The other members of the 
company committee are R. A. Payne, 
Travelers; F. Templeman, Maryland 


Casualty; Paul H. Rogers, Aetna Life; 
R. J. Wetterlund, Washington National, 
and William Wollny, Commercial Cas- 
ualty. 


Commercial Policies Only 
The company committee had prepared 


its report at the request of the commis- 
sioners’ subcommittee. A number of 


lengthy sessions had been held. The 
recommendations are confined to the 
approval of commercial accident and 


health policies only. They do not em- 
brace weekly industrial policies or 
group or blanket or family expense con- 
tracts. 


The committee recommended that 
when the subcommittee makes its final 
report, it make the suggestions effective 


at a future date of at least six months 
following the adoption of the report and 
that the recommendations be applied 
only to new policy forms submitted and 
approved on or after that date. 

Nellis Parkinson of the Illinois depart- 


ment spoke on that point. He said 
that the Illinois department would 
not want to have its hands tied inso- 


far as existing policies are concerned. 
It would still want to have the privi- 
lege of challenging policies that had 
previously been approved. Mr. Gordon 
expressed the opinion that Illinois would 
still have that privilege and that the 
company committee merely desired to 
obviate the necessity of getting approval 
anew for every policy in the portfolio. 
He said that competition forces com- 
panies continually to revise their poli- 
cies and that the standard tests could 
be applied to every policy as it came up 
for amendment. Within a year or two 
practically all of the policies on the 
market would have been subjected to 
inspection on the new basis. 
Commissioner Fraizer of Nebraska 
said that while he was not prepared to 
criticize the recommendations in detail 
he did approve the principle of providing 
a pattern for scrutinizing policies. He 
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said that too often the policy examina- 
tion is based upon the whims of insur- 
ance department employes. ; 

The proposed recommendations are 
shown herewith: 

The first obligation of an insurer is to 
make certain that the policy, rider or 
endorsement has been drafted in com- 
pliance with the statutes of the state in 
which approval is sought. All states 
accept policies containing “standard pro- 
visions” but in some states a corrective 
rider or endorsement is necessary to 
change some of the standard provisions 
to comply with the statutes of the in- 
dividual state. It is important that each 
company be familiar with the statutory 
requirements of the individual states. A 
uniform procedure in the filing of forms 
is beneficial to the insurance depart- 
ments and the insurers alike and the 
following is suggested: 


Filing of Forms 


When policy forms, riders or endorse- 
ments are printed and complete, they 
should be formally filed as follows: 

A. Two copies of all such forms shall 
be submitted in blank with copy of ap- 


plication applying thereto, if such ap- 
plication is to be made a part of the 
contract, 

B. Each form must bear an identify- 


ing form number in the left hand lower 
corner of the first page. 

Cc. It is suggested that each insurer 
submit filing letter in duplicate, one copy 
to be retained by the department, the 
other to be used for acknowledgment or 
approval purposes and returned to the 
insurer. 

* * « 

D. The filing letter should contain the 
following information: 

(1) Name of form and identifying form 
number. 

(2) If the 
so state, 

(3) If the form is intended to super- 
sede another, give the form number of 
the form replaced. 

(4) State whether or not the form has 
been approved by the department of the 
home state or specify that the form is 
not to be used in the home state. 


submission is a new form, 


Guide for Review of Contracts of 
Accident and Health Insurance 


Title of Policy 


Title of 
misleading. 


policy, if any, must not be 


Brief Description 


1. A brief description fairly inclusive 
of what is to be found in the policy 
must be printed at the top of the first 
page of the policy and on its filing back 
in identical words. 

2. The description should contain lim- 
iting words as, for instance, either 
herein limited and provided” or “to 
extent herein provided.” 

3. Should be set forth in 18 point 
type. (Some states accept 14 point type.) 
Ticket policies issued only at transpor- 
tation are excepted. 


“as 


the 


offices 


- * * 

4. Must agree with the insuring 
clause, ie., “accidental bodily injury”’— 
“injury sustained through accidental 
means,” ete. 

5. The word “unlimited” must not be 
used in the brief description. 

Limited Policy Imprint 

1 All limited policies shall be so 
identified by having the words “THIS 
IS A LIMITED POLICY — READ IT 
CAREFULLY” imprinted diagonally 


across the face of the policy and the fil- 
ing back in contrasting color from the 
text of the policy and in outline type 
not smaller than 18 point. 

For the purpose of this requirement, 
a limited policy is one that contains un- 
usual exclusions, limitations, reductions, 
or conditions of such a restrictive nature 
that the payment of benefits under such 
policy are limited in frequency or in 
amounts. 

2. If any policy provides coverage for 
the wrecking or disablement of or ma- 
terial damage to any automobile, eleva- 
tor or other conveyance in which the 
insured is a passenger at the time of 
the accident, such words must be defined 
(in the text of the policy or by rider or 
endorsement) substantially as damage 
which necessitates the immediate stop- 
ping of the conveyance and repairs in 
order to place the conveyance in as good 
condition as it was before the accident, 
If any policy confines the coverage to 
the conditions above mentioned, such 
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LEW H. WEBB, Chicago 
President 


PITTSBURGH—The National Asso- 
ciation of Casualty & Surety Agents 
assembled a goodly number of delegates 
here. The executive committee met 
Monday afternoon with W. D. O’Gor- 


policy shall also be designated as a lim- 
ited policy as above provided. 


Name of Insurer 


All policies must bear the corporate 
name of the insurer by which it is is- 
sued on the face and filing back. 

Date 

A policy must express the time at 
which the insurance thereunder takes 
effect and terminates 
Premiums 

The entire consideration for which 


policy is issued must be expressed in 
the policy. 
Standard Time 


If reference is made to any standard 
of time by which to deterimine the term 
of the policy, such reference must be to 


the standard time at the place where 
the insured resides. 
Grace Period 

If policy provides a grace period for 
the payment of premium, the coverage 
during that period cannot be made con- 


tingent upon payment of the premium 
before the expiration of the grace period. 


Benefits (Indemnities) 


1. If in contracts providing specified 
benefits for dismemberment, death or 
surgical operations the insurer limits its 
liability to one such loss as a result of 
the same accident, hospitalization or ill- 
ness, a provision shall be included en- 
titling the insured to receive the largest 
amount so specified. 

ce - = 
benefits in a policy are to 
when the insured attains a 
the appropriate provision 
printed in bold 
concerning 


2. If any 
be reduced 
specified age, 
in the policy 
face type in 
reductions. 

3. In the insured or 
shall have the right to elect 
benefits, the time for making such elec- 
tion shall not be shorter than the time 
allowed for the giving of notice of in- 
jury or sickness. 


shall be 
the paragraph 


beneficiary 
alternative 


case 


Reimburse 


No provision 
“reimburse” or 
phrase “the amount 
or require the insured to furnish a re- 
ceipted bill as proof of loss. Such a 
clause may provide that the insurer will 
pay the expenses actually incurred with- 
in specified limits. 


shall contain the words 
“reimbursement” or the 
actually expended” 


Identification 


Any provision of a policy which pur- 
ports to “identify” an insured shall be 
given no caption which does not clearly 
designate the coverage provided and 
such a provision shall be included in the 
policy only when the insurer follows the 
practice of providing an identification 


W. D. O'GORMAN, Newark 
Executive Committee Chairman 


man, Newark, chairman and 
president, presiding. Lew H. 
Chicago, president, was at the 
the table at its dinner Monday 


former 
Webb, 
head of 
evening 


with 25 attending. 
card or token suitable to be carried on 


the person of the insured. 


Execution by Insurer 


A policy should contain an attestation 
clause which should be signed by the 
proper executive officers in accordance 
with the by-laws of the insurer. (Fac- 
simile signatures are acceptable if coun- 
tersignature or other similar authenti- 
cation is provided for). Policies issued 
by alien companies may be over the sig- 
nature of the United States manager. 


Reinstatement 


Policies shall contain no conflicting 


requirements with those mentioned in 
standard provision 3 concerning rein- 
statement after lapse. 

Applications 


1. Applications shall be composed of 
questions by the insurer in the form of 
clear and direct interrogatories permit- 
ting answers by the applicant only in 
the form of direct statements of known 
facts and shall not contain any questions 
or representations based on indefinite or 
ambiguous terms. 

2. Must be based upon representations 
and not warranties. 

3. If part of the consideration for the 
issuance of a policy is a written appli- 
cation, a copy of application must be 
attached to or endorsed upon the policy 
in not than 10 point type. 


less 
Riders 
A rider is an 


instrument, signed by 


one or more officers of the insurer issu- 
ing the same, to be attached to and 
form a part of a policy. If the rider 


purports to reduce or eliminate coverage 
of policy, size of type used shall comply 
with policy regulations. If the rider 
does not reduce or eliminate coverage of 
policy, signature of insured is not nec- 


esSary. 
Endorsements 

An endorsement differs from a rider 
only in that it is applied to a policy by 
means of printing or stamping on the 
body of the policy. 

STANDARD PROVISIONS 
A number of the states require the 


use of standard provisions. Other states 
which do not have a standard provisions 
law accept and permit the use of stand- 
ard provisions. If a policy form is for 
use only in a state not having a stand- 
ard provisions law, the policy need not 
contain the standard provisions. If an 
instrer is domiciled in a state which 
does not have a standard provisions law, 
such insurer may use the standard pro- 
visions of any state in which such in- 
surer does business. As a matter of 


reciprocity between states, the few typo- 
graphical differences between the stand- 
ard provisions required by the several 
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states may be disregarded when 
meaning is not changed. 
* + 

Numerals should be used in the desig- 
nation of the standard provisions. Num- 
bers appearing in the text of the stand- 
ard provisions should be spelled out, 
Separate captions for individual stand- 
ard provisions should not be used. 

The standard provisions used must 
agree exactly, by language and number, 
with the standard provisions in the law 
of the state followed. 


Standard Provision 1 


If the pro rating form is used, it is 
a reducing clause, and the first para- 
graph of provision No. 1 must be printed 
in 12 point bold face type, i.e., with more 
prominence than the exclusions. 
Standard Provision 3 
alternative clause in an 
Use the second alterna- 
health policy. Use the 

clause in an accident 


the first 
accident policy. 
tive clause in a 
third alternative 
and health policy. 


Use 


Standard Provision 4 


clause in an 
Use the second alterna- 
tive clause in a health policy. Use the 
third alternative clause in an accident 
and health policy. If a death benefit is 
provided in the policy, immediate notice 
of accidental death may be required in 
the language of the law. 


Use the first alternative 


accident policy. 


Standard Provision 7 


Use the first alternative clause in poli- 
cies providing no weekly or monthly in- 
demnity for loss of time. Use the second 
alternative clause in policies providing 
only weekly or monthly indemnity for 
loss of time. Use the third alternative 
clause in policies providing weekly or 
monthly indemnity with other benefits. 


Standard Provision 9 


Use first alternative clause in policies 
providing no weekly or monthly indem- 
nity. Use second alternative clause in 
policies providing other benefits in ad- 
dition to weekly or monthly indemnity. 
This provision may be omitted in poli- 
cies providing weekly or monthly indem- 
nity only. Insert “immediate” or some 
period of time not to exceed 60 days in 
blank space. 


Standard Provision 10 


Use this provision only in policies pro- 
viding a weekly or monthly indemnity 
Omit in other policies. 

Insert “all” or not less than one-half 
in the first blank space, and some period 
of time not to exceed 60 days in the 
second blank space. (Time limit in New 
York state is 30 days.) 

Standard Provision 11 


Use first alternative clause in policies 
paying a death benefit. Use second alter- 
native clause in policies without a death 
benefit. 


Standard Provision 13 


Use only in policies providing a death 
benefit. 


OPTIONAL STANDARD PROVISIONS 


The optional standard provisions be- 
gin with No. 16 (cancellation clause) and 
must follow immediately after and unde: 
the same heading standard provisions. 


Optional Standard Provision 17 


This is a reducing clause and requires 
12 point bold face type. 


Optional Standard Provision 19 


Print in 12 point bold face type and 
use the first alternative clause in poli- 
cies providing no weekly or monthly 
indemnity. Use second alternative clause 
in policies providing only weekly or 
monthly indemnity. Use the third alter- 
native clause in policies providing both 
weekly or monthly indemnity and prin- 
cipal or capital sum payments. 


Optional Standard Provision 20 


Any ages may be inserted in blank 
space. This provision should be printed 
in light face 10 point type. 


GENERAL, MISCELLANEOUS OR 
ADDITIONAL PROVISIONS 


Such provisions shall immediately pre- 
cede or follow the standard provisions. 

As the time for bringing legal action 
differs in some states, the following or 
similar provision should be included: “If 
any time limitation of this policy with 
respect to the bringing of an action at 


(CONTINUED ON PAGE 54) 
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London Lloyds 
Is Sued in Central 
Mutual Case 


Attorney Myer N. Rosengard of Chi- 
cago, in behalf of Michigan Motor 
Freight Lines and Great Central Trans- 
port Corporation of Michigan, has filed 
an intervening petition in the circuit 
court at Chicago demanding that Lon- 
don Lloyds under its reinsurance con- 
tract with the defunct Central Mutual 
of Chicago, pay to the receiver such 
amounts as it would have been com- 
pelled to pay were Central Mutual in a 
position at this time to make payment 
in full to claimants whose claims are 
allowed or will be allowed in court. He 
asked that Lloyds be estopped from as- 
serting that its reinsurance liability is 
based solely upon actual loss payments 
made by the receiver to claimants as 
distinguished from liability for payment. 

In taking this position Mr. Rosengard 
is going up against the rule laid down 
by the U. S. Supreme Court in Pink vs. 
Southern Surety that the reinsurer’s lia- 
bility in the case of a defunct company, 
is tied to the actual loss payments that 
are made by the receiver. Mr. Rosen- 
gard contends that there are certain ele- 
ments in the London Lloyds reinsurance 
of Central Mutual that put a different 
face on the question. 


Relied on Reinsurance 


In 1934, according to Mr. Rosengard, 
Central Mutual was not a strong and 
large financially responsible company. In 
ordinary circumstances the large truck- 
ing companies would not have accepted 
Central Mutual policies. In the latter 
part of that year, however, Central 
Mutual made a reinsurance arrangement 
with Lloyds and the representatives of 
Central Mutual began to emphasize that 
reinsurance in soliciting business. At no 
time, he states, did Central Mutual or 
Lloyds inform the public that the risk 
assumed by Lloyds was other than re- 
insurance of a proportionate or entire 
part of Central Mutual’s liability, dis- 
tinguished from the assumption of a 
part of the losses only in the event of 
payment by the insurer. Mr. Rosen- 
gard expresses the belief that in all fi- 
nancial statements issued by Central 
Mutual subsequent to Oct. 31, 1934, it 
in one manner or another reflected as an 
asset the liability assumed by Lloyds. 
He contends that the state insurance 
department assumed that the liability of 
Lloyds was an absolute liability to pay 
when liability was established against 
Central Mutual. 

\ccording to Mr. Rosengard the first 
Lloyds’ policy was issued Oct. 31, 1934, 
and reinsured 25% of $5,000/10,000 P. L. 
limits and 25% of $5,000 P.D. There- 
after the reinsurance policies were ex- 
cess contracts. 

Early in 1936, the Illinois department 
determined that Central Mutual was im- 
paired. At a conference of insurance 
department officials, it was agreed that 
if Central Mutual were able to obtain 
reinsurance of a larger part of its as- 
sumed risk, Central Mutual would be 
permitted to continue in business. There- 
upon, according to Mr. Rosengard, 
Lloyds undertook to reinsure Central 
Mutual to the extent of 50% of its risk 
and insured, in reliance upon that rein- 
surance, agreed to get new policies or 
to extend the term of existing contracts. 

rhe action in which an intervening 
petition was brought was started last 
March by the Central Mutual receiver 
to determine the rights of the receiver 
or policyholders covered in the Lloyds 
reinsurance policy. In April the receiver 
filed a bill of particulars in which a 
judgment of $33,300 plus interest is 
asked. 

A hearing is to be held Oct. 25 on the 
Rosengard petition. 


Beneficial Casualty of Los Angeles 
and Excess Mutual Reinsurance of Wil- 


mington, Del., have been licensed in 
Ohio. 


New Year Book 
Issued on C. P.C. U. 
Examinations 


The American Institute for Property 
& Liability Underwriters, northeast cor- 
ner 36th and Walnut streets, Philadel- 
phia, has got out a new year book. The 
content is similar to the last year’s 
edition but there are some changes. 
Harry J. Loman is dean. The new 
edition contains the 1943 examination 
results and the names and addresses of 
the persons who received the C.P.C.U. 
designation. The examination fee is $10 
for each of the five examinations. A fee 
of $5 will be charged each candidate 
receiving the C.P.C.U. designation and 
an initial fee of $15 will be charged at 
the time an application is filed. . The 
examination date for Part I will be June 
7, Part II, June 8, Part III, June 8, Part 
IV, June 9, Part V , June 9. 

To encourage early filing of applica- 
tions the Institute will grant a discount 
of $5 if the application is completed 
prior to April 15, and $3 if completed 
between April 15 and May 1 of the year 
in which the candidate intends to present 
himself for examination. The discount 
will be credited towards the candidate’s 
examination. 


Assigned Risk Plan 
Causes Extra Work for Agent 


Members of the Cincinnati Fire Asso- 
ciation manifested special interest in the 
working of the automobile assigned risk 
plan when L. U. Jeffries of the Ohio 
department talked on that subject at 
the business meeting of the association. 
He also discussed the Ohio safety finan- 
cial responsibility law, the new New 
York standard fire policy, and the agency 
and solicitor qualification law. 

As under the assigned risk plan a risk 
must be declined by three companies be- 
fore being placed, agencies are experi- 
encing difficulties with persons who have 
applied for insurance. Considerable ad- 
vertising for business is being done by 
the companies by mail and over the 
radio. This brings inquiries. Many 
come from persons that the companies 
do not normally want to write. When 
a company receives the risk and seeks 
a credit report there is seme delay, par- 
ticulaly now, when the credit reporting 
companies cannot respond as quickly 
as in normal times. 

By the time the risk has passed 
through three companies, perhaps 30 or 
60 days have elapsed. In the meantime, 
the agent is being pressed by the auto- 
mobile owner for coverage. When even- 


tually written, the agent realizes 10% 
on a $16 premium. Half of the commis- 
sion of $1.60 goes to a solicitor so 


he has had not only no profit but a 
loss in the transaction, not to mention 
the annoyance of perhaps several tele- 
phone calls from the person who won- 
ders why he isn’t insured promptly. It 
has been suggested that some of the 
larger companies, realizing that they will 
get the large number of assigned risks 
anyway, might be more liberal in taking 
such general class of business when first 
offered by their agents. 





Walter S. Paine Again 
Industrial Safety Head 


Walter S. Paine, manager of the engi- 
neering and inspection division of Aetna 
Casualty, was reelected vice-president of 
the National Safety Council in charge of 
industrial safety at the congress in Chi- 
cago. Mr. Paine, who starts his fifth 
consecutive year in this capacity, for- 
merly served for three years as vice- 
president in charge of engineering. 
Prominently identified with the cause of 
safety, he is a member of the War Pro- 
duction Fund to Conserve Manpower, 
the engineering committee of the Na- 
tional Conservation Bureau and in recent 
months has been especially active in 
safety work in war plants. 


Casualty Committee 
Raps Hill Plan, But 
Likes Retrospective 


The casualty and surety committee of 
the National Association of Insurance 
Agents, under R. W. Howe, Richmond, 
Va., at its meeting in Pittsburgh, re- 
peated its opposition to the war projects 
rating plan and especially to the princi- 
ple of separation of company and agent. 
The committee decided to draw up a 
suggested resolution either to be sub- 
mitted to the resolutions committee or 
to be brought up on the floor Wednes- 


day. 

Mr. Howe discussed the new retro- 
spective rating plans, calling them an 
excellent compromise for the agents. Of 
the four plans, the National association 
committee tried for over two years to 
get two of them, the guaranteed cost 
plan and the retrospective plan without 
a penalty. The third plan is substan- 
tially similar to the present retrospective 
plan and the fourth plan is a special 
one, urged by a few companies for a 
limited number of risks, which have 
suddenly become large without time to 
qualify for experience rating. 


Commission Only Argument 


The National association committee, 
Mr. Howe said, withheld full recom- 
mendation of the plans because of a 
difference of opinion on acquisition cost. 
In the bracket between $5,000 and $50,- 
000 the agents’ committee felt the com- 
mission should be 714% instead of 5%. 
The acquisition cost allowance up to 
$5,000 is satisfactory and, in fact, rep- 
resents a small increase over the old 
retrospective set-up. The committee is 
still fighting for the plan of joint con- 
tribution on the part of company and 
agent and has tried hard to get over 
its point that an agent’s expense is just 
as divisible as a company’s. 

Mr. Howe also said that the agents’ 
committee wanted a retrospective plan 
for small risks, but found this impos- 
sible because any plan which increases 
the cost to small risks is invariably 
killed by state rating authorities. He 
said that the record shows that produc- 
ers are always willing to accept a graded 
commission in competitive cases, 66,000 
cases of equity rating being recorded 
in New York in 1940. 


Employers Liability Now 
Writing Malpractice 


Employers Liability and American 
E mployers now are writing malpractice 
liability insurance. This is the first ven- 
ture into this field for the Employers’ 
companies, and it is being written in all 
states on doctors, dentists, druggists and 
hospitals, except in California, Oregon 
and Washington, where for the time be- 
ing the offer applies only to dentists and 
druggists. 

Rates and coverages are substantially 
those of the companies now actively in 
the market. In introducing the coverage 
the Employers’ companies point out 
some of the main points for the agent 
to remember in selling the coverage. 
The application is very important. It 
must be clearly answered and signed by 
applicant with full knowledge of its pro- 
visions, to which he agrees. Prospects 
should be in good standing in state and 
local professional societies. There is no 
exclusion regarding drug stores except 
the “chain” or “cut-rate” stores, and the 
druggists should belong to local or state 
druggists or pharmaceutical association. 
For the druggists the premium consists 
of two items, the store charge and the 
employe charge. The proper insuring of 
hospitals is a highly technical matter and 
much detailed information must be se- 
cured, the companies pointed out. 


Williams to Employers Mutual 


Leonard Williams, for 15 years office 
manager of the Iowa branch of Massa- 
chusetts Bonding, will join the bonding 
department of Employers Mutual Cas- 


Cal. May Tax Reuienn: 
Derived from Cal. Residents 
Under Contract Made in Kan. 


LOS ANGELES—Attorney General 
Kenny has rendered an opinion in which 
he predicts that the courts might hold 
that the premiums derived from resi- 
dents of California under a group con- 
tract executed by a California insurer in 
another state are taxable. The opinion 
was rendered in response to an inquiry 
by the state board of equalization. 

The contract in question was a group 
life and disability contract entered into 
at Kansas City, Kan., with a labor union. 

Under date of June 30, 1941, the in- 
surer entered into a contract with the 
union. The union made it a condition 
precedent that the contract be a con- 
tract made in Kansas, and, in its effect 
and interpretation, subject to the laws 
of Kansas and to the approval of the 
department of that state. 

“It appears,” the attorney general 
states, that notwithstanding the fact that 
the contract was made and is to be per- 
formed at Kansas City, Kan., that por- 
tion of the gross premium receipts de- 
rived from residents of California is 
taxed by your board and has been, since 
the making of said contract, returned 
by said insurer in its California tax re- 
turn. As to the gross premiums derived 
from California residents, the state of 
Kansas does not include such receipts 
for taxation purposes, 

“In view of the admitted fact that the 
group contract before mentioned was 
made and is to be performed in Kansas, 
it is my opinion that your board may 
not tax that portion of the premiums 
received by the insurer thereon which 
are not derived from residents of this 
state. The case of Connecticut General 
Life vs. Johnson,, 303 U. S. 77, clearly 
establishes the law that a state tax- 
ing authority may not tax business 
transactions beyond its borders. 

“In view of the peculiar wording of 
the group contract in respect to the is- 
suance by the assured of individual cer- 
tificates to its union members, it is 
possible that the coverage of such mem- 
bers resident of this state would be con- 
strued by our appellate court as con- 
stituting business done in this state and 
therefore justify the tax on that portion 
of the business of said insurer under 
the group contract in question.” 


Eglof Talks in Detroit 
on Retrospective Rating 


DETROIT—The problems of retro- 
spective rating were discussed before the 
Detroit Association of Insurance Agents 
by J. H. Egolf, Hartford, agency field 
supervisor of Travelers. He said the 
present method of arriving at the cost 
of insurance for casualty iines by stock 
companies has greatly reduced the ad- 
vantage in certain cost figures which 
the mutuals heretofore had offered to 
insured. He pointed out that the stock 
company initial premium would in some 
cases be lower than that of the mutual 
competition now. 

He noted a distinct trend away from 
self-insurance on the part of industry, 
and declared that in his opinion possibly 
50% of the risks that were self-insured 
a few years ago are now covered by in- 
surance. He said that in these times of 
manpower shortage many large compa- 
nies have found that it is distinetly to 
their advantage to change from self-in- 
surance to capital stock protection. He 
urged all agents to make a close study 
of the experience of their clients and he 
predicted that much coverage will be 
will be recaptured by stock agents under 
present conditions. 


ualty of Des Moines Nov. 1, to assist 
J. R. Owens, head of that department, 
who was for many years with Fidelity 
& Deposit in Iowa. 

Employers Mutual began writing 
fidelity and surety in May, 1942, and so 
far has confined its writings almost ex- 
clusively to Iowa, although it is writing 
some fidelity business outside that state. 
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law or in equity.is less than that per- 
mitted by the law of the state in which 
the insured resides at the time this pol- 
icy is issued, such limitation is hereby 
extended to agree with the minimum 
period permitted by such law.” 

. 7. < 

A policy, if designed to be renewed or 
continued, should include a_ provision 
clearly setting forth the conditions upon 
which such renewal or continuance may 
be effected. 

Such provisions should include a state- 
ment to the effect that “no provisions of 
the charter, constitution or by-laws of 
the insurer shall be used in defense of 


any claim arising under the policy un- 
less such provision is incorporated in 
full in the policy.” 


As the standard provisions specify the 
time limit for filing proofs, no contra- 
dictory clause should be used to limit 
the time for presenting reports of con- 
tinuance of disability, or doctors’ or 
other bills which may be covered by the 
policy. 


Exceptions and Reductions 


The standard provisions law as adopt- 
ed by many of the states, contains pro- 
visions relative to exceptions and reduc- 
tions substantially as follows: 

“Such policy shall not be issued or 
delivered to any person in this state:* * * 

“Unless the exceptions of the policy are 
printed with the same prominence as the 
benefits to which they apply; or 

“Unless, if any portion of such policy 
purports, by reason of circumstances 


under which a loss is incurred, to re- 
duce any indemnity to an amount less 
than that provided for the same loss 


occurring under ordinary circumstances, 
such portion is printed in bold face type 
and with greater prominence than any 
other portion of the text of the policy.” 


Definitions 


An exception is any provision in a pol- 
icy whereby coverage for a _ specified 
hazard is entirely eliminated. In other 
words, an exception is a statement of a 
risk not assumed. 

The following are examples of excep- 
tions: 

“This insurance does not cover hernia: 
war: outside of the United States,” etc. 

A reduction is a provision which takes 
but not all of the 


away some portion, 
coverage of the policy under certain 
specific conditions. In other words, a 


assumed by the insurer 
upon the occurrence of 
limited to some amount or 
than would be otherwise 
such reduction clause not 


risk of loss is 
but payment 
such loss is 
period less 
payable had 
been used. 

The following are examples of reduc- 
tion clauses: 

The first sentence of the long form of 
standard provision 1; optional standard 
provision 17: and 19: “Liability for her- 
nia shall be limited hereunder to one 
month” (where policy provides indemni- 
ties for longer than one month for other 
conditions). 


Use of Exceptions and Reductions 


It is recommended that the exceptions 
and reductions in a policy comply with 
the following: 

1. An exception will be considered as 
being printed with the same prominence 
as the benefit if it is printed with the 
same size and style of type as is used 
in the benefit provision and appears as 
a part of or immediately following the 
benefit provision to which it applies. 

2. If the exception is not a part of 
or does not immediately follow the bene- 
fit provision to which it applies, but ap- 
pears elsewhere in the policy, then the 
exception shall be printed with the same 
point and style of type except such type 
shall be in bold face. 

+ im * 

3. A reduction is printed in greater 
prominence if it is printed in a larger 
point bold face type than the text of the 
policy or the exceptions, except in the 
case of (1) above, the same size type 
but in bold face will be satisfactory. 

4, The text of the policy must not be 
printed in less than 10 point type and 
when:10 point type is used, the excep- 
tions. must, be printed in 10 point bold 
face type’ and the reductions in 12 point 
bold face type; except in the case of (1) 
above; where 10 point fight face type 
shall. bé..used-for stating ‘the benefits 


and the exceptions, and 10 point bold 
face type for the reductions. 

5. Uniformity in make-up and typo- 
graphical appearance of the policy is 
desirable. Obtaining of greater or lesser 
prominence by using different styles of 
type, boxing, indentations, spacing, ete., 
is not recommended. 

6. Certain exceptions—causal 
tion. 

Where a 
that reduce or 
surer of liability 
while violating law, while intoxicated 
or during riots, etc., such exceptions 
must be so drafted as to reduce or elim- 
inate the insurer’s liability only where 
there is causal connection between the 
thing excepted and the loss. The prin- 
ciple involved in the foregoing type of 
exceptions does not apply in exceptions 
such as “while outside of the United 
States,” “while in military or naval 
service,” etc., and no causal connection 
need be incorporated in this type of ex- 
ceptions. 


connec- 


contains exceptions 
relieve the in- 
loss is sustained 


policy 
entirely 
when 


* * - 
7. Military or naval service. 
If the policy excepts coverage while 


the insured is in military or naval serv- 
ice, the policy must provide for a refund 
of pro rata unearned premium at the 
request of the insured for any 


period the insured is not covered. How- 
ever, if coverage is excluded only for 
loss resulting from military or naval 


service or war, the refund provision will 
not be required. 

8. Chronic disease. 

An exception which excludes liability 
for “chronic disease’ from a sickness 
policy will not be permitted. Diseases 
sought to be excluded from coverage 
shall be stated with sufficient clarity so 
as to be readily identifiable. Terms such 
as “heart disease,” “pulmonary disease” 
or “venereal disease” are acceptable. 

9. Occurrence of loss cancels policy. 

A provision that the occurrence of any 
loss covered by the policy cancels the 
policy as to losses from injuries there- 
after occurring is an exception. 


10. Particular reductions. (The par- 
ticular reductions herein outlined con- 
stitute a partial list for illustrative 


purposes only and they do not include 
the standard provisions reductions.) 

(a) Covered as sickness—If a com- 
bination accident and health policy pro- 
vides that losses caused by hernia, 
sunstroke, freezing, or, injuries where 
there are no visible marks, contusions, 
wounds, etce., shall be considered only 
under the sickness provisions of the pol- 
icy, then such _ provisions’ constitute 
reductions assuming that the sickness 
provisions are less favorable to the in- 
sured than the accident provisions. The 
sickness provisions are less favorable 
than the accident provisions if the rate 
of indemnity is less for sickness than 
for accident, if the total period of time 
for which the insurer provides indemnity 
is less for sickness than for accident, 
if confinement to house and treatment 
therein are required for sickness and not 
for accident, etc. 

(b) Reduced benefits for certain sick- 
nesses or accidents—If a policy pays 
smaller indemnities or for shorter period 
of time for certain named diseases or 
for certain named types of accidents or 
injuries, than would otherwise be pay- 
able, then such provision is a reduction 
and shall be printed with greater prom- 
inence. 

(c) Reduced benefits because of age— 
A provision for payment of only a per- 
centage of the full benefits while the 
insured is under or over certain specified 
ages is a reduction and shall be printed 
with greater prominence. 

(d) In lieu of—If the policy provides 
for payment of a specified amount in lieu 
of any other payment under the policy 
without giving the insured the right of 
election, which specified amount might 
be less than the maximum amount that 
would otherwise have been payable un- 
der the policy had the “in lieu of” pro- 
vision not been included, then such a 
provision is a reduction and must pe 
printed with greater prominence. 

(e) Elective indemnities—schedule of 
operations, etc.—If specified amounts are 
printed in the policy as being payable 
for certain types of injuries or opera- 
tions, and there is included a provision 
that the amounts so shown apply if the 
policy monthly indemnity is for example 
$100 per month, and the specified 
amounts are-to be reduced in proportion 














A Progressive 

Non-Conference 

Stock Casualty 
Company 





PREFERRED RATES 
THAT WILL GET 
and HOLD BUSINESS 











A STOCK 


ST.-tlouis 





UTILITIES INSURANCE COMPANY 


[Wome orrice L COMPANY 


Direct contracts available for conservative 
and successful agents in Indiana, Missouri, 
Nebraska, Colorado, Oklahoma and 





MISSOURI 















GET THEM BACK — 


those self insurers you 
thought were “dead”’ 


“Excess” coverage policies make them “hot prospects" again 


Go back to those self insurers you 
marked off your list. You’ve 
something everyone of them will 
listen to with interest when you 
talk “Excess” coverage. 


No matter how big the company 
that “once-in-a-million” accident 
—that unexpected catastrophe 
can jolt them hard. 


With our years of specialization 
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in “Excess” insurance to back 
you up, you can reopen every 
case you ever had that went self 
insurer. Each contract is han- 
dled as though it were the only 
one we were writing—a policy is 
tailored to fit the need precisely. 
Each contract is underwritten by 
prominent underwriters. Let us 
help you get this profitable busi- 


ness. 
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if the monthly indemnity is less than 
$100 per month, then such provision is 
a reduction and must be printed with 
greater prominence. 

11. Captions. 

Except in the case of (1) above, the 
exceptions and reductions (other than 
standard provisions) should be placed in 
a paragraph or paragraphs following the 
coverage provisions and preceding the 
standard provisions and be clearly cap- 
tioned, i.e.—‘“Exclusions” or “Exclusions 
and Reductions” or “Not Covered” or 
“Reductions” or “Exceptions” or ‘“Re- 
duced Benefits,” etc. Separate paragraphs 
may be used for exceptions and reduc- 
tions if each paragraph is appropriately 
captioned. Exceptions or reductions 
shall not be included under captions 
such as “Miscellaneous Provisions” or 
“Additional Provisions” or “General Pro- 
visions.” 

There are also some recommendations 
as to character and size of type of acci- 
dent and health policy forms. 


Chase M. Smith, counsel for the Kem- 
per companies, acted as moderator in a 
question and answer program entitled 
“Federal Information Please,” during 
the speaking portion of the annual ban- 
quet of the Illinois State Chamber of 
Commerce in Chicago. The panel con- 
sisted of United States Senators Hatch, 
New Mexico; Ball, Minnesota, and Con- 
gressmen Dirksen of Illinois and Coffey, 
Washington. 

Arthur C. Bohen, treasurer of Pre- 
ferred Accident, will be in Chicago this 
week end to confer with Walter H. 
Clanahan, vice-president and manager of 
the Chicago office, and with Ray C. An- 
derson, southern California manager, 
Los Angeles, who has been visiting his 
family home at Rockford, III. 

A. Duncan Reid, former president 
Globe Indemnity, is confined to his 
home at Glen Ridge, N. J., with a seri- 


DEATHS 


Head of Massachusetts 
Protective Group Dies 


William C. Johnson, 67, vice-presi- 
dent, actuary and director and the real 
guiding force back of Massachusetts 
Protective, Massachusetts Protective 
Life and Paul Revere Life, Worcester, 
Mass., died in New York City. He was 
born at Sag Harbor, N. Y., and became 
general agent of Phoenix Mutual Life 
in New York City, serving from 1901 
to 1910. He was vice-president and 
general manager of Columbian National 
Life, 1911-1915, and inspector of agen- 
cies of Equitable Society from 1915 to 
1918, when he became vice-president 
and actuary of Massachusetts Protec- 
tive. 








Prepares Reform Laws 


In the Hughes investigation in New 
York in 1905, Mr. Johnson represented 
a number of insurance groups at the 
hearings, and participated in the prepa- 
ration of the reform insurance laws 
adopted as a result. 

He was one of the pioneers in the use 
of the non-medical plan in connection 
with life insurance and one of the most 
active and aggressive proponents of 





WANTED 


Special Agent, Casualty and Surety for North- 
eastern Ohio—old stock company. Permanent 
position—good opportunity for advancement. 
State age, experience, draft status and salary 
expected. Address T-32, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 














AVAILABLE 
Well versed insurance man with 15 years’ ex- 
perience. Has held executive position. Prefers 
agency connection, salary plus profit participa- 
tion. Age 40, married, two children. Address 
T-34, care The National Underwriter, 175 W. 
Jackson Bivd., Chicago 4, Illinois. 


non-cancellable accident and health in- 
surance. 

Herbert F. Sharman, manager at 
Memphis for American Surety and New 
York Casualty, died following a long 
illness. He was born at Wellingboro, 
England, in 1881, and his family came 
to this country in 1886. He attended the 
University of Cincinnati and went with 
American Surety in Cincinnati in 1908. 
He had been manager at Memphis since 
the office was established in 1911. 

Michael Hartzheim, 82, president 
Wisconsin Mutual Plate Glass since its 
organization in 1898 and treasurer of 


Wis., died at a hospital in Fond du Lac 
from complications following a major 
operation. 

George F. Normile, 59, for 15 years 
safety engineer for Employers Mutual 
Liability, died in a Milwaukee hospital 
after an illness of eight weeks. 


Proposes Uniform Auto 
Fleet Rating Plan in Ill. 


C. M. Kinney, head of the rating di- 
vision of the Illinois insurance depart- 
ment, has solicited the opinion of auto- 






















Surety. 


Increased coverage 
with fewer policies.. 
this result is achieved 
easily, conveniently, 
profitably, through Cen- 
tral Surety facilities. 


The trend toward com- 
prehensive and blanket 
coverage brings sub- 
stantial extra business 
to agents of Central 
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telmen’s agreement to observe a plan 
of rating of automobile fleets that he 
outlined. What he proposes is a basic 
set of rates and a series of credits and 
debits under a uniform experience rat- 
ing plan. If such a plan were adopted, 
he said, the department would no longer 
require the filing of equity rates for au- 
tomobile fleets. Instead it would inves- 
tigate any alleged violations. 


W. J. McDonnell has been elected 
vice - president of Metzger - Gongwer - 
Metzger, Inc., Cieveland agency. He 
has been with the agency for 10 years, 
and was previously connected with 
U. S. F. & G. for 17 years. 
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B. D. O. Pattern for Production 


(CONTINUED FROM PAGE 43) 





He notes in the ledger the treatment 
given each account. The third month 
he sends the second letter: “This is our 
second request for payment of the insur- 
ance premium amounting to $———, 
which policy was written in August. 
We must ask that this bill be paid by 
the 10th of the month.” The third 
— sent shortly thereafter, reads, 

Usually when an insurance premium 
is not paid there is a very good reason, 
and very often we are able to help work 
out the problem and keep the insurance 
in force. We have written you twice 
before regarding payment of the pre- 
mium which was due in August, and 
asking if you would not either pay 
something on account or tell us when 
we can look for payment. If you do 
not tell us how we can cooperate we 
have no other alternative but to cancel 
the insurance. We hope you will not 
make this necessary and that we may 
hear from you within the next week.” 

In the meantime, Mr. Lazenby tries 
to see assured. There are certain cus- 
tomers who have to be seen to collect 
a premium. He keeps those on his desk 
and makes periodical calls. In a small 
town it is frequently necessary to treat 
the customer as he wants to be treated. 
Mr. Lazenby has a clear understanding 
with insured whose account is too small 
to justify going after that if he will 
not send the premium in promptly Mr. 
Lazenby does not want his business. 
Mr. Lazenby does not believe that the 
agent can profitably collect premiums of 
less than $20. The insured can be edu- 
cated to send the money in or the agent 
is better off without his business. 

If there is an understanding with 
assured at the time the policy is sold, 
Iuture trouble can be avoided. Mr. 
Lazenby finds that the rule of not 
delivering $5 premiums, except for cash, 
is not satisfactory. His community is 


a rural one and it is often impossible 
for the customer to get into the office 
with his money before the policy is 
issued. The agent can soon learn who 
is a good customer and who is not and 
if the $3 and $5 premiums are not paid 
within 30 or 60 days it is quite easy to 
issue cancellation notices as the agent 
reviews his accounts each month. He 
believes small customers are just as 
much entitled to insurance service as 
the large ones. 





SMALL POLICIES 





The practice of C. O. D. for small 
policies in some localities is undoubtedly 
necessary but the individual agency and 


customer must be considered. While 
there is no profit on the very small 
premium account, Mr. Lazenby pointed 


out the agency spends many dollars and 


many hours developing good will and 
one offended small buyer can spoil a 
lot of it. 


In a small agency, it is wise for the 
one who makes the sale to make the col- 
lection. In the first place, Mr. Lazenby 
said, he is familiar with the details of 
the transaction. His income depends on 
the amount of paid insurance he sells, 
and a good agent often can make a 
delinquent account into a larger, good 
account by working out a program of 
payment. Mr. Lazenby long ago con- 
cluded that the 2,500 accounts which he 
has in his office constitute enough cus- 
tomers and that his growth depends 
largely on increasing the volume per 
customer and not so much in putting 
new customers on his books. 

While admitting that the sales possi- 
bilities opened up by premium financing 
are manifold, Mr. Lazenby said that he 
has found it generally unnecessary in 


his own agency, though he has used it 
on occasion. 

Mr. Lazenby is a past president of 
the Maryland association, and during 
that time he met a number of agents 
and attended a number of meetings 
over the state. He said he was aston- 
ished by the lack of knowledge which 
the small town agent manifested in 
coverages. Too many of them worked 
on the principle of getting the most for 
the least effort. 

He said he wished that the phrase, 
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“I give him my iceman could be 
erased from the vocabulary of insurance 
buyers. The agent is not the recipient 
of a gratuity, although many are not 
equipped to give customers the benefit 
of good insurance advice. 

Because he has his accounting and 
collection procedure simple and well 
organized, Mr. Lazenby said that he 
was free to come and go as he pleased 
in the matter of selling. Collections can 
be put to good advantage in selling and 
promotional work, he added. 


How to Service Personal Accounts 


Frank S. Wilkinson of 
Bullock & Co., Rocky 
in discussing the 
servicing ,of per- 
sonal insurance ac- 
counts said that in 
his town of 26,000 


Wilkinson, 
Mount, N. C., 


without many 
large industries, a 
large proportion of 


his premiums must 
come from _per- 
sonal accounts. 
Realizing that it 
is difficult to serv- 
ice personal ac- 
counts beyonda 
certain point, Mr. 
Wilkinson's office 
has tried not only to give efficient serv- 
ice but to make the customer feel that, 
no matter how small his business is, it 
is appreciated. There are six employes 
and two others employed by the build- 





F. 8S. Wilkinson 


ing and loan association in the office. 
With the exception of the policy clerk 
and the bookkeeper, all are at desks 


where they can see and be seen by the 
customers as they come in. Each em- 
ploye makes it a point to wait on his 
customer as he enters. 

There is a plaque on the wall which 
reads, “Everyone who writes, _ tele- 
phones, or calls upon us provides an 


opportunity to render a service and 
build good will.” This, in effect, is 
what the Wilkinson agency tries to do, 
he said. 

The agency writes a great deal of 
farm business and has a farm man, one 
who was born and reared on a —_ and 
who still farms as a hobby, he said. He 
is well equipped to answer the farm cus- 
tomer’s questions and give advice. If 
the customer wants to know where he 
can purchase some particular article, the 
farm man helps him and, incidentally, 
tries to purchase it for him from an- 
other customer of the office. 

There is a real estate and rental de- 
partment, he said. If a customer wants 
to know where he can locate a carpen- 
ter or a plumber, the agency has one 
to send him to. If a customer wants a 
check cashed, a paper notarized, his 
house renaived, his gas ration applica- 
tion completed or practically anything 
except his income tax return completed, 
those in the agency are there to help 
him. 


Advertising Small Policies 


Since it is financially inexpedient and 
physically impossible to deliver and dis- 
cuss the many small policies as they are 
renewed, the agency tries to familiarize 
its customers with new coverages by ad- 
vertising literature, sales letters, and 











KEEPING ALL ROADS OPEN 


is the first essential of real progress. The 
Manufacturers Companies, writing nearly every 
form of insurance (except Life) provide Bridges 
of many kinds to span the gaps of Financial Loss. 


MANUFACTURERS 


Casualty Insurance Company ¢ Fire Jusurance Company 
PHILADELPHIA 


5 





Insure VICTORY— 
BUY WAR BONDS! 
















The 


7 





BRIDGE OF FINANCIAL RESTORATION 




















58 CASUALTY 


HtieNATIONAL UNDERWRITER 











October 14, 1943 





personal contact when they come in the 
office, Mr. Wilkinson added. When the 
new residence theft policies came out, 
the agency telephoned all of its custom- 
ers who had the old type policy and 
changed every one of them to the new, 
broader form. By calling others’ atten- 
tion to this new coverage, it sold fifty 
new policies in one month, With each 
new residence burglary policy sold, it 
has placed one more stepping stone to 
make it easier to sell these customers 
a personal property floater. 

By calling attention to the lack of ex- 
tended coverage insurance on all in- 
voices accompanying fire policies, this 
broader coverage has been added to 
practically all of policies covering dwell- 
ings, he said. If a policy is written 
for one year, the three year rate is al- 
ways quoted when mailing out renewals, 
and the response to this has been very 
gratifying. 


Use of Claim Service 


Courteous and efficient claim service 
wins many new friends, he stated. 
Someone in the office handles all claims 
of less than $100, and in most cases 
has assured sign the receipt at the same 
time he signs the proof of loss. The 
agency gives him its check and has the 
company reimburse it. Handling small 
claims in this manner disposes of them 
quickly. On larger claims the agency 
uses the very capable independent ad- 
juster who maintains an office in the 
city. When a larger claim is reported 
to it, he is called immediately and the 
company involved notified that the loss 
has been referred to him. This often 
saves many days delay and invariably 


impresses assured with the agency’s 
service. On casualty claims the agency 
uses its attorneys and one of the 


agency’s talking points to a client is that 
this firm of attorneys is available to him 
day or night. If he has an automobile 
liability claim, he does not have to wait 
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for an out-of-town adjuster. His ad- 
juster is a local man, his friend and 
neighbor. 

Nothing is quite so embarrassing to 
an agent as to have a customer check 
on his rate and find that he is entitled 
to a reduction which he has not re- 
ceived, Mr. Wilkinson commented. It 
takes some quick thinking to explain 
why he has not received a credit to 
which he is entitled. Of course, some- 
times blanket reductions are made ef- 
fective and it takes time to endorse all 
eligible policies. The agency watches 
rate changes carefully, receiving two 
copies of each rate slip, one for check- 
ing purposes and one for insertion in 
the rate book. Sending assured a check 
for a return premium of which he is un- 
aware makes him realize that the agent 
is vitally interested in serving him. This 
is the psychological moment to sell him 
other coverages if he needs them. 


Unusual Service on Farm Business 


In advertising and personal contacts 
the agency tries to let assured know 
it is working for them; that in order to 
earn its commission, which is ultimately 
paid by the customer, it must provide 
them with the best protection their pre- 
mium will buy. 

More work is needed, however, on 
bringing to the attention of assured 


types of coverage he needs, increased 
values, etc. 

Mr. Wilkinson’s agency has found 
one special service it renders works like 
a charm. When it insures a farm that 
has as many as four or five buildings, it 
furnishes a very clear and attractive 
diagram in triplicate, showing the de- 
scription of the various buildings, as- 
signs a number to each, and notes the 
amount of insurance carried on each. 
Item numbers in the schedule attached 
to the policy agree with those shown 
on the diagram. The original of this 
diagram is delivered to assured and the 
other copies are attached to the daily 
reports. This not gives the customer, 
the agent, and the company a clear pic- 
ture of the insurance coverage and 
avoids confusion, but impresses the cus- 
tomer, as he feels that he has received 
some special service. 

To facilitate the financing of small 
premiums, the agency prepared and had 
printed a very simple installment note, 
he said. It is flexible, and the agency 
can arrange the payments to suit the 
customer. These notes are held by the 
agency and the interest more than pays 
for the office detail work involved. 

When fire extinguishers became 
scarce and only available to those hav- 
ing a priority rating, the agency decided 
to try to locate some good second-hand 


ones, he said. It advertised in the lo- 
cal paper for used extinguishers and 
purchased practically all of the available 
2% gallon extinguishers in town. The 
agency is letting its customers have 
them at cost. This has not only re- 
sulted in new business, but has shown 
present customers that the agency has 
their interest foremost and when it says 
“service,” it means just that. 

“We were disturbed at the number 
of our younger customers who were go- 
ing into the armed forces and cancelling 
their personal insurance,” Mr. Wilkin- 
son said. “It was evident that when 
they returned to civilian life they would 
have to be resold, and we wanted them 
to feel we were still their insurance 
agent. We wished to avoid anything 
that smacked of advertising, so we de- 
cided to send each a Christmas present. 
A thousand packages of good razor 
blades were purchased and packed 10 to 
the box. We sent these to 100 cus- 
tomers in the armed forces all over the 
world with a card, written in longhand, 
reading ‘Merry Christmas from your 
Insurance Agent, Wilkinson, Bullock & 
Company.’ I wish you could see some 
of the many letters of appreciation we 
received.” 

Servicing personal accounts presents 
a different problem in each locality, but 
fundamentally the problem is the same. 
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The Leg that kicked the Agent out the door 


Ten him I’m busy. Tell himI’m out. Tell 
him anything. An insurance agent is the last 
person on earth I want to see today.” 

How many busy men and women have said 
just that, only to have an accident later and to 
lie in pain, thinking about the bills and how 
they could have been paid by the man they 
wouldn't see? 

It’s an unfortunate fact... many persons 
can't see the need for insurance until after the 
accident. Lessons, thus learned, are costly. 

* * * 

A better way .. . a way that costs nothing 

. . is to talk with The Man with the Plan, your 
local Employers’ Group Agent. Let him sit 
down with you at your leisure, and show you 
how to protect your vital income in case of 
accident. Let him explain all the different 


THE EMPLOYERS’ GROUP 


kinds of Employers’ Group Accident Policies, 
particularly the new, low-cost Family Policy 
which covers hospital and surgical expenses for 
accidents to any member of your family. 

Remember, The Man with the Plan is not a 
high-pressure salesman. He is a highly compe- 
tent insurance counsellor ...a specialist in 
giving freedom from worry over loss. He 
thoroughly analyzes your protection and 
needs. He gives you, absolutely free, a com- 
plete personal plan. ..in handy book form 

. which guides you in buying proper fire 
and casualty insurance for your home and all 
its members. 

Call The Man with the Plan today. He is your 
local representative of The Employers’ Group 
. .. a group of three of the most progressive fire 
and casualty insurance companies in America. 


MAN IS THE MAN WITH THE 
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U.S. F. & G. to 


Increase Capital 


A special meeting of stockholders of 
U. S. Fidelity & Guaranty will be held 
Oct. 29, at which time there will be 
submitted a resolution adopted by the 
board declaring it advisable that the 
charter be amended to increase the par 
value of the shares of capital stock from 
$2 to $10, to be accomplished by trans- 
ferring $8,000,000 from surplus to capital. 
That would give it $10,000,000 capital. 
If the proposal is adopted the net sur- 
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plus will be $12,801,250 instead of $20,- 
801,250. The latter item represents a 
total of surplus and undivided profits 
heretofore carried separately. There will 
be no difference in the surplus to policy- 
holders. 

The resolution of the board also rec- 
ommends that the charter be amended so 
that the annual meeting of stockholders 
may be held at a time to be fixed by the 
by-laws. 


Peerless Casualty in Washington 
Peerless Casualty, which recently ap- 
pointed Cravens, Dargan & Co., Pacific 
Coast general agents, completed its en- 
try into Pacific Coast states when it was 
admitted in Washington. The company 
had already entered California and Ore- 
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NOTE THE RECORD OF SUITS 
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SERVED, AND ALSO THE TAVERN KEEPER SINCE THIS DRASTIC 
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SUITS FILED IN THE STATE OF ILLINOIS 


$100,000 or Over....... 
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_..More than 250 


Martin Lewis Confers 
with Agents’ Surety Unit 


PITTSBURGH—Martin W. Lewis of 
New York, president of the Towner 
Rating Bureau, conferred with members 
of the National Association of Insurance 
Agents surety committee during the 
Pittsburgh meeting. R. W. Thompson 
of Dallas, president National Association 
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of Surety Bond Producers, who is a 
member of the N.A.I.A., was also pres- 
ent. 





Miss Francis Kipke, for many years 
with the Massachusetts Bonding in 
Kansas City, has been appointed super- 
intendent of the surety department of 
U. S. F. & G. there. Miss Opal King 
succeeds Miss Kipke. 
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b posse find everyone a pros- 
pect for this complete low 


cost protection. They will like the personal 
and residence comprehensive liability 
feature which can be extended to cover 
private automobiles in the same policy. 
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MIDDLE WESTERN STATES 





Kansas Agents’ Program 
for Annual Meeting 


The Kansas Association of Insurance 
Agents has announced the program for 
its annual meeting, which it styles this 
year a “war conference,” to be held at 
the Jayhawk hotel, Topeka, Oct. 28. 


F. R. Fair, vice-president, Mankato, 
Kan., is chairman of the program com- 
mittee. 


Registration will start Wednesday 
afternoon. The past presidents will hold 
a dinner and there will be Dutch lunch 
stag with entertainment by the Under- 
writers Laboratories. President Edwin 
Nellis, Topeka, will open the formal 
meeting at 8:30 a.m. Thursday. After 
the usual preliminaries, Mr. Nellis will 
present his report. Milton W. Mays, 
B.D.O. director, will be moderator at 
a panel discussion on “Bridging the 
Commission Gap.” War damage insur- 
ance will be considered and then R. D. 


Voss, Omaha manager Stock Company 
Association, will review the H.O.L.C. 
situation. 


New rate forms and changes will be 
explained, with Laurus Magill, assistant 
manager Kansas Inspection Bureau, as 
panel leader. Victor G. Henry, Wichita, 
state national director, will report on the 
Pittsburgh meeting of the National asso- 
ciation. The Case and Priest awards will 
be announced, resolutions adopted and 
officers elected. Commissioner Hobbs 
will speak at the dinner. 

Dr. David L. MacFarlane, chairman 
Kansas board of social welfare, will be 
the speaker at the annual banquet. 


Iowa Bars Insurance Coercion 

DES MOINES — Lending agencies 
that use “coercion” on borrowers, forc- 
ing them to buy fire and automobile in- 
surance from the lending agencies, face 
loss of their licenses, Commissioner 
Fischer has announced. 

Mr. Fischer said the borrower has the 
privilege of securing his insurance from 
an agency of his own choice and that 
the lending agency cannot require him 
to buy it through that agency. He said 
the department had received numerous 
complaints, both from agents and in- 
sured, complaining of coercion used by 
some of the lending agencies. In some 
cases the agencies required the borrower 
to cancel insurance he already had on 
his property and take out the insur- 
ance through the agency. 


Revises Qualification Issue 
_ ST. PAUL—The agents’ qualification 
Issue apparently has not been shelved in 
Minnesota as Commissioner Johnson 
as asked the Minnesota Association of 
Insurance Agents to name a committee 
to confer with him on the subject. Pre- 
sumably other groups also will be asked 
to name committees for this purpose. 





Changes in Evansville Agencies 


\. V. Cain has been appointed assist- 
ant general manager of the Interstate- 
Greene & Greene agency, Evansville, 
Ind. John T. Rimstidt is general mana- 
ger. Mr. Cain was assistant manager of 
the Interstate Agency prior to its affili- 
ation with Greene & Greene. H. Q. 
Lowe, formerly with Travelers in In- 
dianapolis, will manage a new life, acci- 
dent and group department opened by 
the agency. 

James M. Jones, for 24 years manager 
ot Greene & Greene, has become mana- 
oad of the insurance department of the 

ranklin Bank & Trust Company. 


Beling in Cincinnati 
CINCINNATI—Members of the Cin- 


cinnati Fire Underwriters Association 


had the opportunity of participating in 
six hours of lecture and discussion on 
the subject of profitable agency man- 
agement on the evenings of Oct. 5 and 6, 
when Oscar Beling, superintendent 
agency systems department of Royal- 
Liverpool, was lecturer and discussion 
leader. The sessions were part of the 
N. A. I. A. fire and casualty insurance 
course being conducted by the University 
of Cincinnati and sponsored by the Cin- 
cinnati association’s educational commit- 
tee. 


Priorities Assumption in Iowa 

DES MOINES—The priorities as- 
sumption clause for use and occupancy, 
rent, extra expense and other coverages 
involving a time element has been put 
in force in Iowa. The usual 100% in- 
crease in premium is required for its use. 

The priorities exclusion clause was 
put in force in Iowa about the same time 
as in other middle western states, with 
the option of a 100% increase if it were 
not used, but until now Iowa has not 
had a specific assumption of aggrava- 
tion of loss under these contracts caused 
by government orders or regulations in- 
terfering with rebuilding, labor or mate- 
rials. 


Award Omaha Hospital Line 


OMAHA—The county board has 
awarded a contract for $54,000 fire insur- 
ance for five years on the contents of 
the county hospital building to the W. K. 
Cameron, Western Securities Company 
and Calvin Wiig agencies. All three 
agencies represent General of Seattle. 


New Courses in Omaha 


OMAHA—Sponsored by 
Association of Insurance Agents and 
Omaha Association of Insurance 
Women, four new short courses designed 
to meet the needs of insurance agencies 
and their employes have been announced 
by the University of Omaha in connec- 
tion with evening adult educational 
classes. Paul King will be in charge of 
accident and health insurance; Gordon 
Church, marine insurance; W. C. Gehrt, 
boiler and machinery, and Albert May, 
state insurance laws. 


the Omaha 


The Houghton County (Mich.) Asso- 
ciation of Insurance Agents has endorsed 
the bills in Congress to exempt insur- 
ance from application of the anti-trust 
laws. 

Dan Thomas, who until recently was 
associated with the East Minneapolis 
Agency, has taken temporary charge of 
the H. C. Borhus agency in Minneapolis. 
Mr. Borhus died early this month. 


Hoosier Returns 





Barrett M. Woodsmall, who has re- 
signed as executive vice-president of the 
American Service 
Bureau in Chicago, 
will become execu- 
tive vice-president 
and general man- 
ager of the H. H. 
Woodsmall agency 
of Indianapois of 
which his father is 
president. Barrett 
Woodsmall was 
associated with 
that agency from 
1924-30 and was 
secretary of Union 
of Indiana which 
was owned by the 
Woodsmall interests at one 





a 
B. M. Woodsmall 


time. 


PACIFIC COAST 


AND MOUNTAIN 





Subrogation Suit 
for $652,573 Filed 
in Seattle 


SEATTLE—A subrogation action 
has been filed in King county superior 
court by insurance companies on behalf 
of the Johnson Manufacturing Company, 
against the Nettleton-Baldwin Co., for 
$652,573 as the result of a fire loss 
which destroyed both plants here 


May 30. 
Ignored Notice to Vacate 


filed by Clarke & 
& Griffin, attor- 


The complaint, 
Clarke and Rummens 
neys, alleges that the Nettleton-Bald- 
win Co. ignored an official notice to 
vacate their plant because of fire haz- 
ards which the firm failed to correct. 
It is charged that the defendant had 
been repeatedly warned of specific fire 
perils in its plant and that the Nettle- 
ton-Baldwin Co. admitted that the con- 
ditions existed and had agreed in writ- 
ing to correct them. Subsequently, when 
violations of city ordinances were not 
corrected, the notice to vacate was 
posted. 

It is charged that in spite of the no- 
tice, the defendant continued to manu- 
facture prefabricated huts. The fire 
originated in the Nettleton-Baldwin 
plant and spread to the Johnson Manu- 
facturing Co., as well as the Western 
Mattress Co. 

Eight specific proximate 
fire were cited in the 


causes of the 
complaint: The 


Executives of Washington Association 


Nettleton-Baldwin plant (1) was with- 
out division walls and automatic sprin- 
klers (2) was without division compart- 
ments in attics or unfinished space be- 
tween ceilings and roofs (3) had im- 
proper and non-standard electrical wir- 
ing (4) was without proper fire extin- 
guishers (5) was without adequate hose 
lines and fire-fighting equipment (6) 
was littered with inflammable waste ma- 
terials (7) was storing oil in casks and 
barrels (8) was without adequate 
watchman service 


Use of Equipment 


The complaint further alleges that the 
Johnson plant's employes were pre- 
vented from using fire-fighting equip- 
ment because of the explosion of the oil 
drums and the burning oil which was 
sprayed on the premises. 

Specifically, Johnson Manufacturing 
Co. alleges its loss to be $301,723 for 
destruction to its plant, $110,849 loss of 
patterns and stocks, and $240,000 U. & 


O. loss. There was $134,500 insurance 
on the Johnson buildings and equip- 
ment; $250,850 U. & O. and a $20,000 


provisional stock policy. 


New Wash. Rules 
Digest Published 


SEATTLE—J. K. Woolley, manager 
Washington Surveying & Rating Bu- 
reau, has issued a new digest of rules 
and forms governing the writing of fire 
insurance policies in Washington. 

A recent survey of tagged fire poli- 
cies indicates the frequency of identical 








A. J. Peters (left), new president of 
the Washington Association of Insur- 
ance Agents, is a native of Clinton, Ia., 
and established his agency at Issaquah 


in 1919. He acquired the C. R. Berry 
agency in 1932. 
In addition to his agency work, he 


has established himself as an expert on 
state laws, regulations and taxes, in- 
cluding federal income taxes, and op- 
erates an extensive service along these 
lines, which has given him entree to a 
large volume of ins urance business. He 
pioneered an agents’ association in King 
county outside Seattle and was its presi- 
dent for two years. He was on the ex- 
ecutive committee of the state associa- 
tion, and for several years served as 
chairman of the rural agents committee. 
He also served on the National associ- 


committee. 

Virgil R. Lee (right) newly-elected 
chairman of the executive committee of 
the Washington association, was born 
in Indiana and went to Washington as 
a boy. He started as a life insurance 
agent in 1923. In 1928 wifh T. M. 
Donahoe he formed the partnership of 
Donahoe & Lee, handling all lines of 
insurance. When Mr. Donahoe was ap- 
pointed director of the state savings and 
loan division of W ashington in 1935 
the partnership was dissolved and Mr. 
Lee launched his own business. 

He was president of the L ewis county 
agents’ association and has been a mem- 
ber of the state association executive 
and governing committees. He has 
served as representative and senator 
from his district. 


ation’s rural agents’ 
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errors in rate or form, many of which 
may reasonably be classified as unneces- 
sary, Mr. Woolley said in explanation 
of the reasons for issuing the new pub- 
lication. In many other cases it is evi- 
dent that the policy writer is not fa- 
miliar with the use of advisory rate 
books and tariffs nor the rules govern- 
ing forms, permits, clauses and war- 
ranties, he said. 

Approximately 20% of all fire insur- 
ance contracts clearing through the 
stamping bureau require subsequent en- 
dorsing to correct errors. Therefore, it 
was decided that a digest of policy 
writing conditions might prove of value, 
particularly in the present emergency 
when any effort to conserve time ap- 
pears to be in order. It is pointed out 
that the digest is not a substitute for 
the advisory rate books and tariffs, but 
represents an attempt to advise the 
policy writer more directly in specific 
situations, and particularly for the bene- 
fit of mew personnel. 


California Federation 
Holds Manpower Parley 
SAN FRANCISCO—To hear the re- 


port of the special committee of the 
California Insurance Federation which, 
under the chairmanship of Charles C. 
Hannah, vice-president Fireman’s Fund, 
has been keeping in touch with all 
phases of the manpower situation in the 
bay area, a special meeting of the fed- 
eration was held here. In the absence 
of President Francis V. Keesling, presi- 
dent West Coast Life, Joy Lichtenstein, 
vice-president Hartford companies and 
vice-president of the federation, pre- 
sided. 

A resolution continuing the committee 
in force and commending it for its ef- 
forts was introduced by Arthur M. 
Brown of Edward Brown & Sons, fol- 
lowing presentation of a comprehensive 
report by Mr. Hannah summarizing the 
committee’s activities since its appoint- 
ment last May. Mr. Hannah outlined 
the plan of the San Francisco manpower 
mobilization committee, urging coopera- 
tion and completion of forms prepared 
by that committee. Mr. Hannah made 
it clear that while uniformity is desir- 
able there is no desire on the part of 
his committee to influence any office in 
arriving at a decision as to how it might 
operate most efficiently. 

Other members of the special com- 
mittee are: Charles Seeley, Rathbone, 
King & Seeley; W. W. Gilmore, Lon- 
don ‘& Lancashire; Henry E. North, 
Metropolitan Life; R. L. Rowley, John- 
son & Higgins; and J. G. Weber, Trav- 
elers. 





Seattle Prevention Program 

SEATTLE—The King County Insur- 
ance Association and Seattle home in- 
surance companies joined with the Se- 
attle fire department in staging a “Vic- 
tory Square” fire prevention program. It 
was announced. that $2,055,858 in war 
bond sales was recorded for the day. 

R. C. Jenner, president of the King 
County Insurance Association, was 
chairman. He called attention to Na- 
tional Fire Prevention Week and in- 
terpreted in terms of ships and arma- 
ments the total national fire loss. Other 
insurance speakers included Hawthorne 
K. Dent, president General America; 
and G. H. Thompson, vice-president of 
Northwestern Mutual Fire. 


Insurance Attorneys Organize 
LOS ANGELES—The Los Angeles 
3ar Association has formed an insurance 
section, with Joe Crider, Jr., Crider, 
Runkle & Tilson, as chairman and Henry 
Duque, Walker, Adams & Duque, vice- 
chairman, and Grant B. Cooper, chief 
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assistant insurance commissioner, as sec- 
retary-treasurer. 

The new section is patterned after the 
A.B.A. insurance section and its work 
will be of a similar nature. It is ex- 
pected the new section will develop in- 
novations which will deal with local 
problems and which will be of greater 
interest and benefit to the local mem- 
bers of the bar. 


F. U. A. P. Curtails Classes 

SAN FRANCISCO-—-Because of a 
lack of sufficient enrollment and the 
shortage of employes in many offices, 
the Fire Underwriters Association of 
the Pacific has suspended its classes 
on general principles, fire II, casualty 
II, insurance office procedure and tar- 
iffs. However, the next session of 
the training classes for general office 
employes which has met with such out- 
standing success will start Oct. 18 and 
continue through the fall months. 
R. L. Countryman, association president, 
stressed that the classes had not been 
cancelled but merely suspended, and spe- 
cial classes will be offered as demand 
warrants. 


Entertain at U. S. O. 

SAN FRANCISCO—Service men at 
the U. S. O. Club here were guests of 
casualty company executives and em- 
ployes at a special gathering. On the 
committee in charge were: J. D. Gil- 
lespie, United Pacific; George Adams, 
American Automobile; Charles Seeley, 
Rathbone, King & Seeley; M. F. Gruhn, 
Lumbermen’s Mutual Casualty; and J. 
S. Richardson, vice-president Standard 
Accident. 

Several weeks ago the Pacific Board 
sponsored a similar party. 


Green Is Nominated 


SAN FRANCISCO — Thomas E. 
Green, Hartford Fire, has been nomi- 
nated for president of the Fire Under- 
writers forum. The annual banquet and 
election will be held Oct. 20. Jay W. 
Stevens, chief fire prevention bureau of 
National Board, is to be the principal 
speaker. 

Other nominees are: Cecil M. Jones, 
Hinchman, Rolph & Landis, secretary; 
Percy F. Gardiner, Norwich Union Fire, 
treasurer; James A. Smith, Swett & 
Crawford, assistant secretary; and W. T. 
Seawell, Jr., Interstate Underwriters 
Board, directors. Mr. Seawell is now 
president. 

Jack Helms, immediate past-president, 
formerly with the Fireman’s Fund but 
now with the Office of Civilian Defense, 
is chairman of the nominating commit- 
tee. Other members are: Walter Burk, 
J. E. Hughes, W. L. Linecker and E. R. 
Tilton. 


NEWS BRIEFS 


W. A. Groce, special investigator of 
the National Board, was elected secre- 
tary of the Washington State Firemen’s 
Associatfon. 

F. W. Rogers, formerly with T. 
H. Mastin & Co. of Kansas City, has 
joined Arthur E. Campbell Co., Seattle. 
He has been in the adjusting field four 
years. 

At a meeting of the San Diego Insur- 
ance Women Oct. 18, George H. Murch 
of the Barney & Barney agency will talk 
on “Comprehensive Liability.” “Bosses 
night” will be held in November. 

Colson’s Exchange, Tacoma, Wash., 
local agency, has been purchased by 


Arthur H. Bassett, who is merging it 
with his own agency. 
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Dangerous Fire Hazard in 
Me. Potato Warehouses 
AUGUSTA, ME.—War Food Ad- 


ministration authorities are investigating 
fire hazards in the 6,000 potato ware- 
houses. scattered through northeast 
Maine. Maine’s potato crop this year 
is about 70,000,000 bushels, 20% greater 
than in previous years. 

Investigation by federal inspectors re- 
vealed that of the 6,000 warehouses, 
along railroad sidings and on farms, 
only about 700 were properly equipped 
with cast iron stoves for heating pur- 
poses, the approved type of heater for 
these structures. Although potato farm- 
ers have been given the minimum fire 
insurance rates for “protected” ware- 
houses, it was found that in some 5,700 
the heating was done with discarded 
oil barrels and old tins, creating a very 
dangerous fire hazard. 


Difficult Situation 


Commissioner Perkins of Maine, with 
insurance company special agents cov- 
ering the northern Maine counties and 
company officials, were called into con- 
ference to seek some solution to the 
problem to safeguard the crop. Federal 
authorities have been insistent that 
proper cast iron stoves be used but only 
about 250 cast iron stoves have been 
found. 


Vt. Agents’ Head 


A. W. Hawkinson, the new president 
of the Vermont Association of Insurance 
Agents, has been in 
the insurance busi- 
ness since January, 
1914, when he 
joined the W. W. 
Sprague & Son 
agency in St. Johns- 
bury, which is his 
native town. Mr, 
Hawkinson in 1921 
purchased a half in- 
terest in the Craw- 
ford Ranney agency 
and formed a part- 
nership with George 
H. Morrill. On the 
death of Mr. Mor- 
rill in 1922, Mr. Hawkinson purchased 
that interest and has since operated 
under the name of Morrill & Hawkinson. 
He long has taken an active part in state 
association affairs. 








A. W. Hawkinson 


Worcester North Group Elects 
TEMPLETON, MASS.—The Wor- 
cester North Association of Insurance 
Agents met in Templeton and elected 
Leo Reponen of Gardner as president; 
Courtland B. Fitch, Athol, vice-presi- 
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dent; Lester H. Carter, Gardner, secre- 
tary, and Robert B. Greenwood of 
Winchendon, treasurer. Seven new agen- 
cies have been added to the association 
membership, which gives it practically 
100% representation in the district. 





Map Mass. Casualty Course 

BOSTON—Casualty field men and 
underwriters who have been drafted to 
act as lecturers and leaders in the winter 
discussion course of the Massachusetts 
Association of Insurance Agents met 
here to receive directions from J. Law- 
ton Whitlock, manager of Century In- 
demnity, chairman of the casualty com- 
mitee of the association, and Robert M. 
Morrison, insurance attorney who has 
mapped out the course. The course will 
start in January and embrace as many 
cities as possible. 





Plan Fire Prevention Drive 


BOSTON—tThe fire prevention com- 
mittee of the National Association of 
Insurance Commissioners, cooperating 
with the federal authorities in seeking 
better fire protection and fire prevention 
for non-defense work plants, has named 
Commissioner Harrington of Massa- 
chusetts as security officer for the Massa- 
chusetts district and Mr. Harrington in 
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turn has enlisted Percy Charnock of the 
New England Fire Rating Association 
to carry on for him. 

The Bay State Club has pledged sup- 
port in making inspections and a course 
of instruction to teach the field men how 
to do the work and fill out blanks will be 
set up. A special committee in charge 
of Mr. Charnock will supervise the work. 


NEWS BRIEFS 


The annual meeting of the Rhode 
Island Association of Insurance Agents 


will be held at the Crown Hotel, Provi- 
dence, Oct. 25. 
At the meeting of the Insurance 


Women of Pittsburgh Mrs. Ada \. 
Doyle, president of the National Asso- 
ciation of Insurance Women, was a 
guest. The Insurance Women of Pitts- 
burgh had complete charge of the regis- 
tration of delegates to the N. A. I. A. 
meeting. 

M. L. Galbraeth has opened his own 
office at 12 South 12th street, Philadel- 
phia, operating under the trade name of 
Penn-Mar Agency. Mr. Galbraeth was 
formerly with another agency in Phila- 
delphia in sales capacity for 4% years 
and prior to that time had five years of 
varied insurance experience. 








IN THE SOUTHERN STATES 





New Florida Group 
Formed to Study 
Rating Situation 


TAMPA, FLA—The appointment of 
a committee by the Associated Indus- 
tries of Florida to study the state insur- 
ance rating situation as applied to fire 
and kindred lines stems from_opposi- 
tion to an influence in favor of a state 
rating board, which proposition has 
fallen short of success in recent sessions 
of the legislature. 

This rating board movement which 
originated on the lower eastern coast, is 
reputed to be in some measure political. 
For a dozen years an east coast group, 
legislative and otherwise, has supported 
attempts to pass a rating bill for the 
state that would place complete super- 
vision and control of rates in the hands 
of one state official, which would have 
made a practical dictator of such officer 
in the control of fire and allied lines. 


Fear Results of Move 


Leaders of both company and agency 
groups have successfully combatted 
these efforts, believing that the results 
would be dangerous to insurance in the 
service of the public, and that those 
backing it are not informed as to what 
the consequences would be, nor, un- 
selfish in their efforts, nor free from 
political purposes. At the end of the 
1943 session Senator Ernest Graham of 
Miami secured the adoption of a resolu- 
tion for a committee of five to investi- 
gate rates applying to fire and allied 
lines and to report to the 1945 assembly 
—so far this committee has not been 
named. 


Midyette on Committee 

Desiring no snap judgment, and pro- 
viding for presentation of all the basic 
facts needed for safe and proper legis- 
lation if there is another rate making 
onslaught the Florida Associated In- 
dustries comes forward with its own 
a committee. Payne Midyette of 
Tallahassee, past president of the Na- 
tional Association of Insurance Agents, 
is a member. 

Chairmanship of the state agency as- 
sociation’s legislative committee for 12 
years has given Mr. Midyette oppor- 
tunity to know what is wholesome and 
safe in insurance protection. No man 
at all posted on the business in the state 
can doubt that the industry’s group has 
brought to its councils the best posted 
man obtainable for protection of the 
safe and sound functions of insurance. 


There is talk of an effort to attack 
some Florida insurance laws, on the 
ground that they are in effect violation 
of federal and state anti-trust statutes. 
So far nothing of this kind has been 
made public. 

Insurance leaders contend that in- 
surance business in Florida has done a 
fine job in service to the public, and 
has nothing to fear based upon its 
record. 


Curtis Elected President 


of Richmond Exchange 


RICHMOND—At its annual meeting 
Oct. 8 the Insurance Exchange of Rich- 
mond elected Warren F. Curtis of Bos- 


well & Curtis president. Fergus A. 
Goodridge, retiring president, was 
named vice-president, in accordance 


with the usual practice of the exchange. 
Henry G. Coghill was elected secretary- 
treasurer to succeed Archer L. Richard- 
son, who asked to be retired after hold- 
ing that office for 23 years continuously. 
In appreciation of his service, he was 
presented a sterling silver pitcher, the 
presentation being made by T. Garnett 
Tabb of Tabb, Brockenbrough & Rag- 
land. New directors are R. Stuart Cot- 
trell, Jr., William H. Branch, R. Ash- 
ford Finnell and Archer L. Richardson. 
The exchange closed the year with a 
membership of 55. 


NEWS BRIEFS 


Bryan Bell Company of New Orleans 
is changing its name to Bell & Eaves. 
The present officers have been associated 
for 20 years and there will be no change 
in operations. Bryan Bell is president, 
J. E. Eaves, vice-president, J. H. Ald- 
ridge, vice-president, F. P. Huck, secre- 
tary and treasurer. 

James L. O’Keefe, who has been iden- 
tified with the local agency business in 
Richmond for half a century, was taken 
ill on the street there. His condition 
was found to be so serious that he was 
taken to Washington to be under the 
care of his son, Dr. Archie O’Keefe. In 
recent years he has been associated with 
the Richmond local agency of DeJarn- 
ette & Paul. 

Deward E. Walker, manager of the 
Front Royal Insurance Agency, Front 
Royal, Va., and Miss Elizabeth Deather- 
age Eastham, secretary-treasurer of the 
firm, will be married Dec. 1. 





Leaders in the field rely on the Acci- 
dent & Health Policy Analysis Service. 
Write The A. &)H. Bulletins, 420 E. 4th 
St., Cincinnati 2, Ohio. 


Convention Dates 





Oct. 14-15, Ontario Fire & Casualty 
agents, Toronto, Canada, Royal York 
Hotel. 

Oct. 20, Maine Agents, Augusta, Au- 
gusta House. 

Oct. 25-26, Ohio local agents, Colum- 
bus, Neil House. 

Oct. 26-27, Massachusetts agents, 
Springfield, Hotel Kimball. 

Oct. 25, Rhode Island agents, Provi- 
dence, Crown Hotel. 

Indianap- 


Oct. 26-27—Indiana Agents, 
olis, Claypool Hotel. 


Oct. 28, Kansas agents annual meeting, 
Topeka, Jayhawk Hotel. 


Oct. 28-29, Wisconsin Agents, Milwau- 
kee, Hotel Schroeder. 

Nov. 4-5 
Abraham Lincoln Hotel. 


Springfield, 





Nov. 15-17, California Association of 
Insurance Agents, San Francisco, Whit- 
comb Hotel. 


Nov. 28-Dec. 1, National Association 
of Insurance Commissioners, midyear 
meeting, New York City, Commodore 


Hotel. 


Jan. 11-12, National Association of Ac 
cident & Health Underwriters, winte: 
meeting, Des Moines, Hotel Fort Des 
Moines. 





Miss Emma Schoenlaub, for several 
years with Home in the Louisville field 


office, and before that for some years 
with the former Chapman Insurance 
Agency as office manager, has been 


transferred to Home’s Des Moines of- 
fice. 

You get sales ideas from the 
notchers, in the A. & H. Bulletins, 
The A. & H. Bulletins, 
Cincinnati 2, Ohio. 


top- 
Write 
420 E. 4th St., 
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Laundry Losses 
Bring Complaints 
in Chicago 


The Chicago Better Business Bureau 
has received hundreds of complaints 
against laundry and dry cleaning estab- 
lishments with respect to the insurance 
coverage such establishments claim to 
carry. The bureau has asked the IIli- 
nois insurance department to rule on 
whether any insurance laws have been 
violated. The complaints state that the 
laundries and dry cleaners charge a fee 
for insurance, but actually purchase no 
coverage, and that where insurance is 
carried the policies do not cover loss of 
or damage to articles except by fire and 
theft. It is doubtful that the insurance 
laws cover the situation at all. 





The Chicago situation recalls the re- 
cent Atlanta laundry fire in = which 
thousands of bundles were destroyed. 
While the laundry allegedly had been 


charging a fee 
insurance 


for insurance, no bundle 


was carried. 
Marine Coverage 
The 


caZzo, 


coverage generally in use in Chi- 
written by marine, companies, 
covers, against fire and lightning, earth- 


quake, collision, theft, burglary and 
holdup, tornado, cyclone and wind- 
storm, sprinkler leakage, flood, explo- 
sion, transportation, strikes, riots and 
civil commotion. Actually theft or 
shortage of individual pieces or articles 
is not covered unless the loss is occa- 
sioned by the burglary or holdup. Un- 
derwriters say that experience on the 
line in Chicago proper has been very 
unsatisfactory. Losses have been heavy, 
particularly small losses of the “pilfer- 
age’ variety. One type of loss which 
some underwriters claim is causing 
them trouble is that of the laundry 


driver who works up his own route and 
contracts with a laundry to do the work. 
When he has difficulty collecting a bill, 


sometimes the bill is collected by the 
creditor making a claim against the 


laundry for loss of a $20 or $25 bundle, 


and this finds its way into the hands 
of the laundry driver. 

Experience on the line for the mid- 
dle west as a whole seems to be satis- 
factory. 


Incidental Losses Not Insured 


One of the reasons for complaints to 
the Better Business Bureau, that the in- 
surance carried does not cover against 
incidental losses or damage to pieces 
in the laundry and cleaning processes, 
seems to arise from failure by the pub- 
lic to understand that insurers do not 


write that kind of protection. 

Laundries and cleaners usually charge 
a service or insurance fee with each 
bundle, and from that amount purchase 
insurance or carry the risk themselves. 
If insurance is purchased, there is usu- 
ally enough left over to take care of 
damage to articles in the laundry and 
cleaning process, and of items lost when 
put into the wrong bundle, etc. The in- 
surers get a lot of pesky small claims 
under the theft coverage, underwriters 
report. 


Losses Up on Truck 
Liquor Shipments 


Companies writing inland marine busi- 
ness find that the loss ratio is increasing 
very materially on of liquor 
shipped by trucks. The price of liquor 
of all kinds has increased and there is 
a demand for it at bootleg prices. Many 
observers believe that thieves make a 
study of the lines that haul liquor and 
therefore they keep in touch with ship 
ments and hack the trucks after they 
start out. Furthermore the 
agers are not so confident of the 


cargoes 


truck man- 
honesty 
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of their own drivers. They have had 
to employ new help and in many cases 
they feel that the drivers are probably 
cooperating with the thieves. Some- 
times extensive shipments of liquor are 
made and the losses thereon are heavy. 





Graphic Example of 
Need for Floater Cover 


Since the disastrous wreck of the Con- 
eressional Limited and other railroad 
wrecks, together with the fire that swept 
through the train shed of the Pennsyl- 
vania Railroad at its Broad Street Sta- 


tion in “Philadelphia, there has been 
keener interest in personal effects insur- 
ance cov ering baggage. There were some 
1,500 pieces of baggage that were de- 
stroyed in the Pennsylvania Station. 
Some people buy what is known as a 
traveler’s floater and most get an all-risk 


personal property floater, which is far 
more satisfactory. 
Distatl ao Meets Oct. 21 

The Insurance Distaff Executives As- 


sociation of Chicago will hold its first 
meeting of the season the evening 
Oct. 21, at the Normandy House. 

















AIR CARGO 
INSURANCE 








E are living in an “Air Age.” 


e 


of 


The 





October 14, 


1943 


new president, Mrs. K. L. Belcher, will 
report on her attendanace at the national 
women’s convention in Milwaukee. 


The Southern California Fire Under- 
writers Association presented a fire pre- 
vention program before the Kiwanis 
Club at Whittier, Calif. 

Mrs. R. B. Lathan and Mrs. W. 
Ehret were co-hostesses to the Auxiliary 
of the Sunflower Blue Goose puddle in 
Wichita at the home of Mrs. Lathan. 


No man was ever glorious who was 
not laborious. 
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The airplane follows the 


shortest route to foreign countries while the steamship, 
dependent upon navigable ports, must discharge its cargo along 
the sea coast. These ports are often many hundreds of miles 
from the ultimate destination of the cargo. The air freighter 
brings the port of entry far inland. 


In this new field of air transportation there will be many 
bewildering insurance questions. Don’t run unnecessary risks, 
ASK MCcGEE, pioneers in all forms of transportation insurance, 
for the proper solution to your air cargo insurance problems. 


M‘Gee & Co., Inc. 


Underwriters of Everything in Transit 


Wm. 


111 John Street 


CHICAGO 


ATLANTA 


BALTIMORE 


New York City 


SAN FRANCISCO 
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Mr. Agent — 
WAR-TIME CONDITIONS 
demand that you 


dollars out of Your jHles/ 
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YES, MR. AGENT, YOUR FILES CAN BE 
SIMPLIFIED, and at the same time energized, so 
as to put more premium dollars on your books. 


The illustration on this page shows how. It pic- 
tures a system which not only combines six records 
in one (a time-saving feature particularly appreci- 
ated by agencies with depleted staffs) but also 
embodies a modern line record which is unique 
because of being coupled with a production 








record that steps up sales activities. Over a mil- 
lion of these “6 in 1” record folders are in use in 
Royal-Liverpool agencies—a convincing answer 
to the question, “Do they produce extra pre- 
mium dollars?” 


For full particulars regarding this agency-build- 
ing aid—one of many reasons why it pays to rep- 
resent the Royal-Liverpool Groups—write to our 
Publicity Department. 








14 PUT OUT 10 TIMES FASTER 
... MO WATER DAMAGE... 


10 to 35 times greater speed 





and effectiveness proved in 
hundreds of fires! 


; - yy 6 ecg The amazing efficiency of 600 lb. nozzle pressure of 
’ aah | a , _—— ‘ fog has been tested and proved over and over again 
: Ps 5 Sag pains Se tere ’ in hundreds of fires throughout the country. A large 


4 an 3 a ee "Ss ? . = aed eats 
percentage of these fires would have been total losses 


FMC High Pressure Fog in Action! Fireman Within a few seconds, the fog has done its 
using straight fog stream to knock down bot work on fire inside structure. Its effect can without 600 Ib. nozzle pressure. 


fire quickly from a safe distance. be seen from steam pouring out. 
In every instance it has been demonstrated that this 


new, perfected fire-fighting technique is many times 
faster and more efficient than low pressure streams. 
Under 750 to 800 Ibs. pump pressure, water particles 
are atomized so fine that one gallon absorbs up to 
35 times more heat than same amount of low pres- 
sure water. The cooling effect of this is tremendous, 
and the fog is so completely used up that water 
damage is eliminated. 


FMC Fog Fire Fighters are completely equipped, 
precision engineered, self-contained units. Plan now 
to have this modern fire protection soon as the war 


. ends. Get details now from: John Bean Mfg. Co., 
Fireman adjusts nozzle for wider fog pattern Fire’s out! Blaze completely extinguished and Lansing. Michigan or Bean-Cutler Division of Food 
as he moves in closer. Fire has already been fireman using fog on sofa removed from wee tieat 8 ; : 
knocked down and is ready to be cleaned up. building. All this in less than 30 seconds! Machinery Corp., San Jose, California. 


Manufacturers of high pres- 
sure crash trucks for gase- 
line fires, and decontami- 
notors for war service. 





FMC FOG FIRE GUN. Trigger action 
and adjustable fog give fireman in- 
stant control of stream to any degree 
desired. Photo shows gun adjusted 
to close-up fog for closed areas. 

* * cs 


FMC FOG FIRE-FIGHTER TRUCKS are 


built in several models — light, com- 
pact, low cost. This unit specially 
designed for fighting all types of (') 


small town, rural and airport fires. 


Carries up to 400 gallons of water FOOD MACHINERY CORPORATION 


with attachments for taking water 


from any available source. JOHN BEAN MFG. CO. DIVISION, 742 HAZEL ST., LANSING 4, MICH. © BEAN-CUTLER DIVISION, 442 JULIAN ST., SAN JOSE, CALIF. 








